
Would you like to receive TOP claims payments in as little as 3 days 
after the claim has been processed?

Are you registered on the secure claims portal on 
www.tricare-overseas.com?

Do you have a U.S. bank account?

TOP beneficiaries registered on the secure claims portal can now sign up for Direct Deposit. Once you sign 
up, you will be paid in USD currency direct to your U.S. bank account via Automated Clearing House (ACH).

Direct Deposit is the fastest TOP claims reimbursement option. 
To participate, you must have a U.S. bank account that meets the following criteria:

• Payments must be made into a U.S. bank account domiciled in the United States and the bank or 
branch must have a valid 9-digit numeric ABA routing number

• Payments must be made in USD currency
• Swift codes are not acceptable

Registering for Direct Deposit is easy! When you sign up, you will receive payments quickly, safely and 
conveniently.

You will no longer receive paper EOBs, as they will be available electronically via the secure claims portal to 
view at any time. You will also receive a notification direct to your email when a payment has been made.

Signing up for Direct Deposit is Quick, Safe 
and Convenient!

Register Today!
International SOS is available to assist you 24 hours a day, 365 days a year.

Contact your TOP Regional Call Center and press Option #2 to register for Direct Deposit today. 

+44-20-8762-8384 (overseas)

1-877-678-1207 (stateside)

Visit www.tricare-overseas.com/contactus for toll-free contact information

WORLDWIDE REACH. 
HUMAN TOUCH.

International SOS administers the TRICARE Overseas Program (TOP) benefit.
www.tricare-overseas.com/contactus


