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POST-TEST for DHA UBO Webinar:
MSA Services Panel

16 and 17 December 2013

INSTRUCTIONS: View the recorded Webinar located at http://www.tricare.mil/ocfo/mcfs/ubo/learning_center/training.cfm#recent and then complete all of the 10 questions below. Submit your answers via e-mail to UBO.LearningCenter@altarum.org with “Answers, Post Test— “MSA Services Panel” in the subject line (a read receipt for your records is recommended). If at least 70% of the questions are answered correctly, you will receive a Certificate of Approval with Index Number via e-mail. If you receive a score of 69% or lower, you will be notified via e-mail and may review the archived Webinar and resubmit the post-test. Results may take up to five business days. If you have any questions, please submit those as well to UBO.LearningCenter@altarum.org.

1. Once a claim is generated and submitted to a payer, the biller should:
a. close the claim.
b. review the status of the claim and if not paid, follow up with the payer as necessary.
c. reconcile all DD7/7A forms and SF 1080 forms.
d. send the claim to DFAS.

2. What must billing offices do before reporting a delinquent debt to FedDebt? ____________________________________

3. For which payments does the Collections Information Repository (CIR) contain information? __________________________  , _______________________ and _______________________ 
4. As per 31 USC § 3711, after how many days must an MTF transfer a delinquent debt to the U.S. Treasury:
a. 120
b. 180
c. 270
d. the number of days shall be prescribed by the Federal Agency that administers the debts. DoD has delegated to the Services/MTFs the authority to determine the number of days.
5. Patients may be registered into a VA Resource Sharing Agreement (RSA) Patient Catebory (PATCAT) based on the following:
a. by any clerk, upon appearance of a patient at any DoD MTF and presentation of a valid VA identification card
b. the MTF UBO clerk will register VA RSA patients after logging into the RSA website at:  www.va-rsa.gov/eligibility, and confirming that the patient is an RSA enrollee
c. by the PAD/Front Desk Clerk after confirming the existence of an RSA at his/her MTF/clinic, and upon presentation of the patient with a referral from a partner VAMC

d. by any clerk, upon presentation of a patient and verification of the patient's eligibility in DEERS, under the DEERS RSA tab
6. MTF UBO personnel can confirm that their deposits were successfully processed by looking in this system:
a. Collections Information Repository (CIR)
b. Payments Information Repository (PIR)
c. The SF 215 Automated Posting System (APS)
d. There is no automated repository/system that holds deposit records; UBO persons confirm their deposits by contacting DFAS monthly and submitting an SF 215 Copy Request (CR) form
7. Where do you look to determine how to bill Foreign Military members and their dependents? On/In the: 
a. Third Party Outpatient Collection System (TPOCS)
b. PATCAT Table

c. Composite Health Care System (CHCS)
d. Invitational Travel Order (ITO)
8. According to the DoD FMR, billed amounts not paid within _______ days of the bill date are considered delinquent.
a. 60

b. 30

c. 180
d. 90
9. What program or system is used to scan checks for deposit into the Federal Reserve Bank?
a. CIR
b. IPAC

c. OTCNet
d. Credit Gateway
10. After the FedDebt demand letter has been sent to the patient, what is the minimum amount of time you must wait for due process to occur before submitting the debt to FedDebt?

a. 30 days

b. 60 days

c. 120 days

d. 180 days
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