TOP Prime Remote Overview Briefing:

TRICARE Latin American & Canada

Presented by:
International SOS — International SOS administers the TRICARE
Overseas Program (TOP) benefit

Overview/Objectives:
This briefing is designed to introduce the TRICARE Overseas
Program (TOP) to TOP Prime Remote beneficiaries. The following
topics will be covered:
o Eligibility and enrollment
Provider types
Getting care while traveling overseas and stateside
TRICARE Pharmacy options
TRICARE Dental options
TOP claims processing
TRICARE self-service options

Date: January 14, 2015

Time: 11:00am-Noon (EST)

WebEx URL:

(Click to join the event)

Click here to join the Live WebEx Event on
January 14, 2015, at 11:.00am EST

Toll-free;: +1-877-668-4493
Direct: +1-650-479-3208

US/Canada Phone:

Event Number: 666 634 805

Global Call-in
Numbers:

Click here for country-specific toll-free and
direct phone numbers

Restrictions:

Click here for toll-free dialing restrictions

Important Note:

Prior to the event, the TOP Prime Remote Overview briefing slides
will be posted on www.tricare.mil/briefings. Enter “Overseas
Program Prime Remote” in the keyword search to download the
briefing and view the slides from your computer. If you are unable to
attend, a recording of this briefing will be available on
http://www.tricare-overseas.com/Beneficiaries.htm
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Presenters:

Mr. Teo Henriquez

Regional Program Director, TRICARE
Latin America & Canada (TLAC)
International SOS

Ms. Aracelis Delgado

Beneficiary Enrollment & Education,
TLAC Regional Lead

Military Health Solutions | Leidos

Ms. Julie L. Freeman
TOP Beneficiary Education Lead
Military Health Solutions | Leidos

Technical Guidelines:

o Listen over your computer speakers
(remember to turn the volume up!) or
dial in from a landline. Telephone
headset or handset recommended.

¢ Dialing from a mobile device is not
recommended, as you will not be able to
view the briefing slides.

¢ Internet connection via hardwire
Ethernet cable is preferred (versus
wireless connection).

e Log-in to WebEXx using Internet Explorer.
Check the system requirements before
joining the event.

o If you are unable to join or having
difficulty running the test, please contact
WebEXx Technical Support at +1-866-
229-3239 (Option #1) or visit
support.webex.com

Global Call-in Numbers:
https://internationalsos-
event.webex.com/internationalsos-
event/globalcallin.php?serviceType=EC&ED=250
488802&tollIFree=1

Call-in Restrictions:
http://www.webex.com/pdf/tollfree restrictions.pdf

WebEx Technical Support:
+1-866-229-3239 (Option #1)
Visit support.webex.com



http://www.webex.com/webinars/help/faq#02
https://support.webex.com/MyAccountWeb/supporthome.do
https://internationalsos-event.webex.com/internationalsos-event/onstage/g.php?MTID=efc6417c17a9f5125742c230f81039764
https://internationalsos-event.webex.com/internationalsos-event/globalcallin.php?serviceType=EC&ED=250488802&tollFree=1
http://www.webex.com/pdf/tollfree_restrictions.pdf
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