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TRICARE
Your Military Healthcare Plan

Need Assistance?

Reserve/Guard:
1-800-554-2397

www.tricare.osd.mil/reserve

Reserve Affairs:
www.defenselink.mil/ra

TRICARE Prime Remote
(TPR/TPRADFM):

For Active Duty: mmso.med.navy.mil
1-888-647-6676
Family Members:

www.tricare.osd.mil/tpr

TRICARE Prime Travel Benefit:
www.tricare.osd.mil/primetravel

WPS TRICARE for Life: 
1-866-773-0404

www.tricare4u.com

Medicare/Social Security:
1-800-772-1213

www.medicare.gov

DEERS (Eligibility issues and
address changes):

1-800-538-9552
www.tricare.osd.mil/deers

Pharmacy Benefits:
Retail (TRRx):

1-866-DoD-TRRx (1-866-363-8779)
Mail Order (TMOP):

1866-DoD-TMOP (1-866-363-8667)
www.express-scripts.com

Dental Benefits:
United Concordia (active duty families):

1-800-866-8499
www.ucci.com

Delta Dental (retirees):
1-888-838-8737

www.trdp.org

US Famiily Health Plan:
1-800-74-USFHP (1-800-748-7347)

www.usfamilyhealthplan.org

Veteran’s Administration:
1-800-827-1000

www.va.gov

Beneficiary Counseling
& Assistance Coordinators

(BCACs):
www.tricare.osd.mil/bcac

Regional Information

South Region
Customer Service:

1-800-444-5445
www.humana-military.com

Behavioral Health:
Value Options: 1-800-700-8646

Claims Information:
PGBA: 1-800-403-3950

www.mytricare.com

North Region
Customer Service: 

1-877-TRICARE (1-877-874-2273)
www.healthnetfederalservices.com

West Region
Customer Service:

1-888-TRIWEST (1-888-874-9378)
www.triwest.com
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