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TRO-South Messenger
A Bi-Weekly Update for the Region

 Issue 7 
 June 17, 2009
This publication can be viewed on the TRO-South website at www.tricare.mil/trosouth. 

 Previous editions can be found at www.tricare.mil/trosouth/newsletters.cfm.

As you probably already know, RADM Christine Hunter is the new Deputy Director, TRICARE Management Activity and she shared with us what her new, near term priorities are:  new domestic and overseas TRICARE contract implementation, support to Wounded Warriors and families, improving access to care, defining/refining the Medical Home model, enhancing information systems, ensuring cost effectiveness and co-locating the medical headquarters in the National Capital Area.  To advance these priorities, partnering with the Military Services and primary stakeholders to serve all those entrusted to our care is key.  From her perspective, successful partnering requires careful listening to feedback, adjusting to today’s needs, ensuring military relevance and readiness, focusing on health and prevention, delivering a positive patient experience, and responsibly managing costs.   Certainly, our work here at the TRO will focus on these priorities and we look forward to continued productive partnership with the MTF Commanders and Intermediate Commands of the South region.
POC: 210-292-3203

GOOD NEWS NEWSLETTER: This publication is a DoD and VA newsletter that highlights the accomplishments and sharing activities at both the local and national levels. Topics in the latest edition include: 
- Joint Sharing Success: Pensacola Joint Ambulatory Care Clinic

- Improving the Federal Health Care Supply Chain through Better Product Data

Click here to read the entire newsletter: Good News Newsletter
TRO-South POC:  210-292-3232

Dot Mil Docs: Located at http://health.mil. Dot Mil Docs is part of the MHS’ ongoing effort to interact with service members and the general public via “Web 2.0” technology. It is a weekly DoD-hosted Internet radio show. Military docs and health care experts discuss a new topic each week. Thousands listen. Those who can’t listen when the show is live, can listen to archived Dot Mil Docs broadcasts at health.mil's video and audio section. To set a reminder for the show, visit: http://www.blogtalkradio.com/stations/PentagonRadioNetwork/Dot-Mil-Docs.

Latest Episodes:
5/28/2009 2:00 PM - Episode #61: Suicide Prevention: AF Lt Col Mike Kindt, Director of Air Force Suicide Prevention Program, will provide information, tools, and resources for suicide prevention and discuss how the program is assisting military service members and their families.
6/4/2009 2:00 PM - Episode #62: Chemical/Biological Agents & the Warfighter: Colonel Zygmunt F. Dembek, PhD, Chief, Education and Training, Operational Medicine Department, Division of Medicine, U.S. Army Medical Research Institute of Infectious Diseases, will discuss the main biological agents of concern to the warfighter, with a focus on how to recognize symptoms of exposure and treat those affected.
TRO-South POC: 210-292-3278
	
	
	



TRICARE Operations Manual 6010.51-M, August 2002, Change 79--Summary of changes:  If an Active Duty Service Member (ADSM) resides outside of the Prime Service Area while he/she is in terminal leave status, the Military Treatment Facility can issue to the Managed Care Support Contractor a preauthorization for the ADSM to obtain routine or urgent outpatient care from the Department of Veterans Affairs for the duration of the period covering the terminal leave.

See TRICARE Operations Manual 6010.51-M, August 2002, Change 79 for complete text of change 79.
See http://manuals.tricare.osd.mil/ for full summary of all published changes. 

TRO-South POC: 210-292-3278
 
Click on title to view information or visit: http://www.tricare.mil/pressroom. 
	5/28/2009 - New Senior Enlisted Advisor Comes to TRICARE 

5/28/2009 - TRICARE Reminds Beneficiaries of Covered Infertility Treatments 

5/22/2009 - Be Prepared for Hurricane Season


TRO-South POC: 210-292-3278

Re-assessment of the Private Sector Care expenditures continues.  As a result, new MHSSI funding remains suspended. However, we  strongly encourage new MHSSIs be submitted to TRO-S for review, analysis and TRO-S Regional Director approval, so that as soon as the moratorium is lifted, funds may immediately be  sent to the MTF’s Service. Current, successful MHSSIs remain actively funded. Clinical Support Agreements (CSAs, of which MHSSIs are a part) also remain an active contracting tool.  

TRO-South POC: 210-292-3286 or 210-292-3245
“The Power of VA-DoD Sharing” Conference: The Veterans Health Administration and the Department of Defense’s (DoD) Office of Health Affairs in collaboration with the VHA Employee Education System held “The Power of VA-DoD Sharing" conference June 2-4, 2009, at the Tradewinds Island Resort, St. Petersburg Beach, FL. 

The three-day conference on VA-DoD Sharing provided a forum for leadership for representatives from Veterans Integrated Services Network (VISN) and VA Medical Facilities and Intermediate Service Commands and military treatment facilities to discuss opportunities and responsibilities associated with direct resource sharing agreements and VA’s participation in TRICARE Managed Care Support Networks. Over 300 representatives were in attendance. Topics presented included: “best practices” derived from VA-DoD Joint Incentive Fund projects, Joint Ventures, and other innovative sharing agreements. Recent Federal policy developments, how to improve billing practices, and polytrauma center/military patient referrals was also covered. http://www.tricare.mil/DVPCO/SharingConf.cfm
TRO-South POC:  210-292-3232

TRICARE Active Duty Dental Program: Beginning Aug. 1, 2009, the new TRICARE Active Duty Dental Program (ADDP) will provide private sector dental care through a network of providers established by United Concordia Companies, Inc. (UCCI).

Under a new contract, UCCI will administer private sector dental benefits under two distinct components for Active Duty Service Members (ADSMs) who are either referred from a military Dental Treatment Facility (DTF) or reside and work more than 50 miles from a military DTF  (Remote ADDP).
Reserve Component members who are on active duty orders for more than 30 consecutive days are considered ADSMs and will be covered under the ADDP. In certain circumstances service members no longer on active duty may also be eligible for coverage when injured while serving on orders. 

United Concordia has an extensive dental provider network, which covers the United States, U.S. Virgin Islands, Guam, Puerto Rico, American Samoa and the Northern Mariana Islands.  

More information is available at: www.addp-ucci.com
TRO-South POC: 210-292-3228
Request for Information from Contract Liaisons: The director of the Humana Military Enrollment and Billing Office sent an email to each MTF Contract Liaison requesting the MTF to provide instructions on whether the MTF wants to disenroll or retain beneficiaries presently enrolled to the MTF, who reside 100 miles or more from the MTF, but still within the South Region. Contract Liaisons are requested to please respond as soon as possible to Humana.  The contractor will need to take the appropriate action to notify these beneficiaries of the required waiver that will need to be signed and/or provide the beneficiary with instructions on the process for transferring to a civilian network Primary Care Manager. The initial instructions provided to Humana Military in February 2009, were for new enrollments to the MTF. If your instructions for the new enrollments are the same for those presently enrolled to your MTF, please let Humana’s Enrollment and Billing Office know.

TRO-South POC:  210-292-3229 


Your feedback is very important to us and helps pave the way to enhancing the service we provide.
If you have any comments or suggestions regarding this publication, please contact 210-292-3278 or email tros_marketing@tros.tma.osd.mil. 
You can also provide feedback at anytime on staff performance on the TRO-South Online Customer Comment Card located at www.tricare.mil/trosouth. Thank you! 
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