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MEMORANDUM FOR DEPUTY SURGEON GENERAL OF THE ARMY
DEPUTY SURGEON GENERAL OF THE NAVY
DEPUTY SURGEON GENERAL OF THE AIR FORCE
SAFETY AND HEALTH DIRECTOR OF THE COAST
GUARD

SUBJECT: Synchronization of Expiration Date for Authorization of Blanket Referrals
for the 2005 Hurricane Disasters

The advent of the hurricane disasters led to authorizations for blanket referrals
(ABR) in the affected areas according to the Contingency Plan developed under contract
by Humana and approved by TRICARE Regional Office (TRO) South. This memo
authorizes a blanket referral for TRICARE Prime enrollees to obtain non-emergent care,
non-mental health care from providers other than their assigned Primary Care Manager
(PCM). As aresult, TRICARE Prime enrollees are not responsible for point of service
(POS) deductibles and cost shares while they are covered by the ABR. Absent the ABR,
normal TRICARE Prime rules apply. TRICARE Prime enrollees, who are traveling or
have relocated outside of the area of their assigned PCM and who are not covered by an
ABR, are responsible to obtain referrals or pay POS deductibles and cost shares. (Note
that Active Duty Service Members (ADSM) will not change their enrollment to a new
location unless a Military Treatment Facility (MTF) is available or the ADSM is
permanently reassigned to a TRICARE Prime Remote (TPR) area).

Currently, the ABR expiration dates vary by a MTF and by TRICARE Network
plan areas as designated by Humana Military Health System (HMHS). While we
understand the intent of the MTF, from an overall Health Program standpoint, this is not
a practical solution. Varying expiration dates are confusing to beneficiaries, particularly
those out of the area, and could result in unexpected POS costs. Therefore, to ensure
uniformity of approach, the ABR expiration of October 31, 2005 will apply to all MTFs
located in the hurricane aftermath areas. Synchronizing the expiration dates will ensure
consistency in delivery of the TRICARE Prime benefit to our Military Health System
beneficiaries and facilitate clear and consistent communications. Feel free to bring any
concerns you may have about revised financing bills to our attention.



My point of contact in this matter is Ms. Gita Uppal who can be reached at
gita.uppal@tma.osd.mil or (703) 681-0039.
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David N. Tornberg, M.D.
Acting Deputy Director



