
Dental Treatment for Guard/Reserve Members Identified in the 180 Day Early Eligibility Period

Service members identified as eligible for the early benefit are not eligible for the Reserve Dental program, managed by United Concordia. In this early eligibility period, Reserve Component service members’ dental care is treated the same as active duty dental care.   If the member resides less than 50 miles from a Dental Treatment Facility the service member must contact their Dental Treatment Facility.  If the service member resides more than 50 miles from a Dental Treatment Facility, the service member must contact United Concordia prior to visiting the dentist for an authorization to ensure there are no out-of pocket costs. Their number is 866-984-2337

When the early eligibility period is input into DEERS by the personnel community, a situation of retroactive eligibility may occur for some service members.  If Guard/Reserve members have received dental treatment using their TRICARE Dental Plan for Reserve Component Members, and then when early eligibility benefits are updated into DEERS, the service member may then show as an active duty member during the time they received care. Any claims received during that time will need to be reprocessed using the active duty status versus the reserve component status.  Should this situation arise, service members are asked to contact United Concordia and request their claims during the specified time period in question, be processed under the Active Duty Program.

For additional information, please contact Mr. Mac Sanders at 228-376-4371 or Ms. Sherry Steindel at 210-292-2316.

