Pre-Activation TRICARE Coverage for Certain Reserve Component (RC) Personnel
Certain Reserve and National Guard personnel, receiving delayed effective date deployment orders, could be eligible for medical and dental coverage up to 180 days prior to mobilization.  The orders must be for more than 30 days supporting a contingency operation.  

This early eligibility program is totally dependent on the Reserve Components and the service member’s personnel units updating the Defense Enrollment Eligibility Reporting System (DEERS) with this delayed effective date order information.  Early TRICARE coverage would begin on the later of the date of orders being issued or 180 days prior to reporting for active duty.  Members can check if this early eligibility pertains to them by asking their unit personnel office or accessing the Guard/Reserve Portal https://www.dmdc.osd.mil/appj/trs/service.jsp.  
Family members of RC member’s eligible for early coverage, who are eligible in DEERS, are also qualified for this program.  Family members have the option to enroll in TRICARE Prime during this period.  The RC member will not enroll in TRICARE until they reach their final deployment location.  In this early eligibility period RC member’s medical care will be taken care of by a Military Treatment Facility, if the member resides within 50 miles of a Military Installation.  If the member resides more than 1 hour from a Military Treatment Facility, care must be sought from TRICARE Network Providers (if Available).  To find a list of Network Providers in your area contact your regional Managed Care Support Contractors: South 1-800-444-5445, North 1-877-874-2273, West 1-888-874-9378.  

Service members identified as eligible for the early benefit are not eligible for the Reserve Dental program, managed by United Concordia. In this early eligibility period Reserve Component service members’ dental care is treated the same as active duty dental care.   If the member resides less than 50 miles from a Dental Treatment Facility the service member must contact that Dental Treatment Facility.  If the service member resides more than 50 miles from a Dental Treatment Facility the service member must contact United Concordia prior to visiting the dentist for an authorization 866-984-2337 to ensure there are not out-of pocket costs.
For questions concerning this benefit, contact the TRO-South RC points of contact, Mr. Mac Sanders at 228-377-9642, DSN 597-9642 or Ms. Sherry Steindel at 210-292-3216.

