
Lesson Objectives

Welcome to Lesson 12: TRICARE Online Resources 

After this lesson, you should be able to:

• State the purpose of the Web sites discussed

• Recognize online tools used to assist with tracking claims

• Demonstrate familiarity with contractor websites 



TRICARE homepage 
www.tricare.mil

TRICARE.mil is comprised of five main content areas:
My Benefit – TRICARE benefit information
My Health (TRICARE Online) – Personal health information and online appointment scheduling for 
TRICARE Prime enrollees
Military Health System – The portal to the new MHS Web site
TRICARE Management Activity – Contains information for TRICARE Staff worldwide, TRICARE 
Providers, and TRICARE Contracting
Pressroom – The latest news about TRICARE and the military health system

http://www.tricare.mil/


My Benefit Portal 
https://www.tricare.mil/mybenefits

• The My Benefit Portal offers overview and specific 
information on TRICARE.

https://www.tricare.mil/mybenefits


TRICARE Web site in Spanish

• This Web site offers a Spanish version of the 
beneficiary Web portal as part of its ongoing effort to 
educate TRICARE beneficiaries in both English and 
Spanish languages.



TRICARE Online Web site 
https://www.tricareonline.com/welcome.do

• TRICARE Online offers registered users the 
opportunity to schedule and view appointments, view 
announcements and news features and much more.

https://www.tricareonline.com/welcome.do


Military Health System Homepage 
www.health.mil

• The Military Health System Web site is the main site 
for information relating to the U.S. Department of 
Defense Health Affairs that also contains a blogging 
feature that lets site visitors share their thoughts and 
stories with other bloggers.

http://www.health.mil/


TRICARE Management Activity 
https://www.tricare.mil/tma/default.aspx

• The TRICARE Management Activity webpage 
contains TRICARE information for users, world-wide 
staff, providers, contractors, and others.

https://www.tricare.mil/tma/default.aspx


Pressroom http://www.tricare.mil/pressroom/

• The Pressroom is a resource for the latest MHS and 
TRICARE news and announcements.

http://www.tricare.mil/pressroom/


HealthBeat www.tricare.mil/HealthBeat/
• HealthBeat is TRICARE’s online beneficiary 

newsletter that features the latest TRICARE updates, 
links to news releases and links to articles about the 
MHS.

http://www.tricare.mil/HealthBeat/


TRICARE University http://tricare.mil/tricareu

• TRICARE University provides online and classroom 
training about the TRICARE benefit.

http://tricare.mil/tricareu


Manuals http://manuals.tricare.osd.mil
• TRICARE manuals are, in most cases, the primary 

resource for locating official TRICARE policy and 
benefit information.

http://manuals.tricare.osd.mil/


www.TRICARE4u.com
• TRICARE4U is the Web site through which registered 

users (beneficiaries, BCACs ,physicians) can check 
the status of claims entered into the Wisconsin 
Physicians Service (WPS) system (for the West 
region, overseas regions, and TRICARE for Life).

http://www.tricare4u.com/


www.myTRICARE.com
• myTRICARE.com is the web site through which 

registered users (beneficiaries, BCACs, physicians) 
can check the status of claims  entered in Palmetto 
Government Benefits Administration (PGBA) system 
(for the North and South regions).

http://www.mytricare.com/


Regional Contractor for the North Region 
https://www.hnfs.net/bene/home/

https://www.hnfs.net/bene/home/


Regional contractor for the South Region 
http://www.humana-military.com/

http://www.humana-military.com/


Regional Contractor for the West Region 
https://www.triwest.com

https://www.triwest.com/


TRICARE Area Office: Europe: 
http://www.tricare.mil/europe

http://www.tricare.mil/europe


TRICARE Area Office: Pacific 
http://www.tricare.mil/pacific

http://www.tricare.mil/pacific


TRICARE Area Office: Latin America and Canada 
(TLAC) http://www.tricare.mil/tlac

http://www.tricare.mil/tlac


TRICARE Smart www.tricare.mil/tricaresmart
• TRICARE Smart is the main source for viewing and 

ordering TRICARE products online for the Military 
Health System staff.  

• It is also a tool for the public to download or print 
products.

http://www.tricare.mil/tricaresmart


Fact Sheets http://www.tricare.mil/factsheets/

• The TRICARE Fact Sheets are designed for use by 
anyone who needs detailed information on particular 
TRICARE topics.

• Beneficiaries should use the profile search engine to 
read and print out needed TRICARE information.

http://www.tricare.mil/factsheets/


Summary
Congratulations, you've 
finished Lesson 12: TRICARE 
Online Resources! 

You should now be able to: 

• Demonstrate familiarity with 
website portals

• Recognize online tools used to 
assist with tracking claims

• Demonstrate familiarity with 
contractor websites
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