QUICK QUIDE TO MENTAL HEALTH ADMISSIONS
Nurse case managers at TRICARE Area Office (TAO) Europe can coordinate and facilitate all mental health admissions. Any mental health admission must be referred by a physician or a psychologist, and pre approved by the TAO office. Notification of emergency admissions must occur within 72 hours. These are the steps to follow to arrange for mental health admissions either in OCONUS or CONUS:

1. When a determination has been made for inpatient mental health admission, the following documentation must be provided to TAO-Europe. (Forms are available on TRICARE Europe Webpage http://europe.tricare.osd.mil/ )

a. Signed release of information – for the case managers to share medical information with the appropriate parties.

b. Clinical summary supporting the need for admission.  (Please include sponsor’s name and social security number)
c. RTC applications for any stateside residential treatment admissions 
d. Contact information for referring physician and patient/sponsor: email and phone numbers.

2. Nurse case managers will assist the admitting physician by:

a. Finding an appropriate facility and accepting physician.  CONUS admissions are coordinated through the stateside contractor for mental health (Value Options).

b. Assisting with the air evacuation process through TPMRC and local air evacuation offices (to include any intermediary facilities, ground transportation, medical attendants, etc.)
c. Forwarding any clinical reports from the admitting facility 
d. Assist with communication on discharge planning between facility, referring physician, and/or patient’s community.  May include:
i. Recommendations for ERD, EFMP enrollment, compassionate/humanitarian reassignments, etc.

ii. Assisting with outpatient follow-up
3.  Mental Health Benefit Basics

a.   Inpatient Acute Mental Health

19 years and over:  30 days (per Fiscal year)
18 years and under: 45 days (per Fiscal year)
b. Substance Use Disorder

21 days for rehab/7 days for detoxification
c. ** Partial Hospitalization Program

60 days (per Fiscal year)
d. ** Residential Treatment Center (RTC) (benefit only for child/adolescent)

150 days (per Fiscal year)
** Note** :  OCONUS has no certified PHP facilities or RTC’s.  Therefore if your patient requires this level of care they will need to go CONUS.
Regional Nurse Case Managers for TRICARE Area Office Europe
Muriel Metcalf: email: Muriel.metcalf@europe.tricare.osd.mil
Phone: DSN: 496-6362     
      CIV: 49 (0) 6302-67-6362

Ann Milroy: email: ann.milroy@europe.tricare.osd.mil
Phone: DSN: 496-6336  

      CIV: 49 (0) 6302-67-6336

FAX: DSN: 496-6377 
          CIV: 49 (0) 6302-67-6377
