                         ACCESS TO CARE SUMMARY REPORT

The system will output a report header, body, and footer in the report.

The header will show which Access to Care Category (e.g. Acute, Routine, Wellness, Specialty) is being reported.  It should be noted that if multiple Access to Care Categories are selected, there will be a page break for each new Access to Care Category output on the report.

The body of the report will report Access to Care information for clinics that have been identified to be included in Access to Care reporting.  

Item

Definition
% Met
The percentage of “Booked” appointments which have met the Access to Care Standard associated with the Appointment for the specified date range (PAS 3.2.7.19e-1.0).

# Met
The number of “Booked” appointments which have met the Access to Care Standard associated with the Appointment for the specified date range.


(PAS 3.2.7.19f-1.0).

# Not Met
The number of “Booked” appointments which have not met the Access to Care Standard associated with the Appointment minus the number of patient refusals for the specified date range. (PAS 3.2.7.19g-1.0).

# Appts
The total number of “Booked” appointments within the clinic. Appointment refusals will not be included in the total number of appointments.

            (PAS 3.2.7.19h-1.0)  

Avg Days
The average number of days from the appointment request to when the appointment is “Booked” for the specified date range (PAS 3.2.7.19i-1.0).

# Refusals
The number of patient appointment refusals for the specified date range.


Only patient appointment refusals associated with the coded refusal reason (ATC Declined – Patient Preference) will be included on the ATC Summary report (PAS 3.2.7.19j-1.0).
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                         ACCESS TO CARE SUMMARY REPORT

                                   by CLINIC

                         ***   ACUTE APPOINTMENTS   ***

                              Jul 2000 - Jul 2000

Division: NAVY HOSPITAL A

Department: MILITARY MEDICINE

================================================================================

Clinic/MEPRS

 Provider

  TRICARE Status          %Met       #Met #Not Met    #Appts    Avg Days #Refuse

================================================================================

MILITARY FAMILY HEALTH/BAAA

--------------------

 ARNEZ,JOHN J

  CHAMPUS                 100%          1        0         1        0.13       0

  TRICARE PRIME (ACTIVE D 100%          2        0         2        0.33       0

  TRICARE PRIME (CHAMPUS)   0%          0        1         1        1.33       0

 BARKER,ROBERT O

  TRICARE PRIME (ACTIVE D 100%          1        0         1        0.04       0

  TRICARE PRIME (CHAMPUS) 100%          2        0         2        0.23       0

 COOMBS,HARRY 

  TRICARE PRIME (ACTIVE D 100%          3        0         3        0.68       0

 HAVEN,TODD S

  TRICARE PRIME (ACTIVE D 100%          1        0         1        0.02       0

 KREAG,KRISTY L

  TRICARE PRIME (ACTIVE D 100%          3        0         3        0.13       0

  TRICARE PRIME (CHAMPUS) 100%          4        0         4        0.36       0

 LEHNER,BILL E

  CHAMPUS                   0%          0        1         1        1.93       0

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        0.06       0

 MARULLO,SANDY M

  TRICARE PRIME (ACTIVE D  75%          3        1         4        0.87       0

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        0.02       0

 MCCAHON,HELLEN M

  DIRECT CARE ONLY        100%          1        0         1        0.07       0

  TRICARE PRIME (ACTIVE D 100%          7        0         7        0.19       0

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        0.92       0

 MYERS,MIKE T

  TRICARE PRIME (ACTIVE D  50%          1        1         2        0.55       0

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        0.14       0

 OLIVER,LEO T

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        0.96       0

================================================================================

** NOTE: Only clinics which are identified for Access to Care reporting are

         included on this report. **
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                         ACCESS TO CARE SUMMARY REPORT

                                   by CLINIC

                         ***   ACUTE APPOINTMENTS   ***

                              Jul 2000 - Jul 2000

Division: NAVY HOSPITAL A (continued)

Department: MILITARY MEDICINE (continued)

================================================================================

Clinic/MEPRS

 Provider

  TRICARE Status          %Met       #Met #Not Met    #Appts    Avg Days #Refuse

================================================================================

MILITARY FAMILY HEALTH/BAAA (continued)

--------------------------------

 OUYANG,EDWARD T

  TRICARE PRIME (ACTIVE D 100%          1        0         1        0.00       0

  TRICARE PRIME (CHAMPUS) 100%          2        0         2        0.10       0

 SCHWARTZ,JULIE

  TRICARE PRIME (CHAMPUS) 100%          6        0         6        0.37       0

 SNIEZ,JAMES J

  DIRECT CARE ONLY        100%          1        0         1        0.86       0

  TRICARE PRIME (ACTIVE D 100%          2        0         2        0.08       0

  TRICARE PRIME (CHAMPUS) 100%          2        0         2        0.47       0

 STEVENS,MARK B

  TRICARE PRIME (ACTIVE D 100%          3        0         3        0.08       0

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        0.06       0

 WISTEN,SEAN R

  TRICARE PRIME (ACTIVE D 100%          1        0         1        0.23       0

 YORK,JEFFERY D

  DIRECT CARE ONLY        100%          1        0         1        0.08       0

  TRICARE PRIME (ACTIVE D   0%          0        1         1        1.05       0

  TRICARE PRIME (CHAMPUS) 100%          3        0         3        0.18       0

  Clinic Total:            92%         57        5        62        0.37       0

  Department Total:        92%         57        5        62        0.37       0

  Division Total:          92%         57        5        62        0.37       0

================================================================================

** NOTE: Only clinics which are identified for Access to Care reporting are

         included on this report. **
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                         ACCESS TO CARE SUMMARY REPORT

                                   by CLINIC

                        ***   ROUTINE APPOINTMENTS   ***

                              Jul 2000 - Jul 2000

Division: NAVY HOSPITAL A

Department: MILITARY MEDICINE

================================================================================

Clinic/MEPRS

 Provider

  TRICARE Status          %Met       #Met #Not Met    #Appts    Avg Days #Refuse

================================================================================

MILITARY FAMILY HEALTH/BAAA

--------------------

 ARNEZ,JOHN J

  CHAMPUS                 100%          4        0         4        2.63       0

  DIRECT CARE ONLY        100%          1        0         1        0.90       0

  TRICARE PRIME (ACTIVE D 100%          2        0         2        1.03       0

  TRICARE PRIME (CHAMPUS)  89%          8        1         9        2.48       0

  TRICARE STATUS UNKNOWN  100%          1        0         1        1.22       0

 BARKER,ROBERT O

  CHAMPUS                 100%          2        0         2        2.64       0

  DIRECT CARE ONLY        100%          1        0         1        0.10       0

  TRICARE PRIME (ACTIVE D 100%          4        0         4        0.27       0

  TRICARE PRIME (CHAMPUS) 100%          2        0         2        0.24       0

 COOMBS,HARRY

  CHAMPUS                 100%          6        0         6        1.85       0

  DIRECT CARE ONLY        100%          1        0         1        4.95       0

  TRICARE PRIME (ACTIVE D 100%         11        0        11        0.67       0

  TRICARE PRIME (CHAMPUS) 100%         13        0        13        1.90       0

 CULLOM,SUSAN C

  TRICARE PRIME (ACTIVE D 100%          8        0         8        3.31       0

  TRICARE PRIME (CHAMPUS) 100%          8        0         8        3.51       0

 HAVEN,TODD S

  CHAMPUS                 100%          1        0         1        2.88       0

  DIRECT CARE ONLY         83%          5        1         6        1.83       0

  TRICARE PRIME (ACTIVE D 100%         12        0        12        2.27       0

  TRICARE PRIME (CHAMPUS)  92%         11        1        12        2.26       0

 KREAG,KRISTY L

  TRICARE PRIME (ACTIVE D 100%          2        0         2        0.51       0

  TRICARE PRIME (CHAMPUS)  94%         17        1        18        1.74       0

 LEHNER,BILL E

  TRICARE PRIME (ACTIVE D 100%          3        0         3        0.34       0

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        4.24       0

 MARULLO,SANDY M

  DIRECT CARE ONLY        100%          2        0         2        1.49       0

================================================================================

** NOTE: Only clinics which are identified for Access to Care reporting are

         included on this report. **
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                         ACCESS TO CARE SUMMARY REPORT

                                   by CLINIC

                        ***   ROUTINE APPOINTMENTS   ***

                              Jul 2000 - Jul 2000

Division: NAVY HOSPITAL A (continued)

Department: MILITARY MEDICINE (continued)

================================================================================

Clinic/MEPRS

 Provider

  TRICARE Status          %Met       #Met #Not Met    #Appts    Avg Days #Refuse

================================================================================

MILITARY FAMILY HEALTH/BAAA (continued)

--------------------------------

 MARULLO,SANDY M (continued)

  TRICARE PRIME (ACTIVE D 100%         10        0        10        3.00       0

  TRICARE PRIME (CHAMPUS) 100%         10        0        10        4.15       0

 MCCAHON,HELLEN M

  CHAMPUS                 100%          1        0         1        4.03       0

  DIRECT CARE ONLY        100%          1        0         1        1.04       0

  TRICARE PRIME (ACTIVE D  91%         10        1        11        1.73       0

  TRICARE PRIME (CHAMPUS) 100%         10        0        10        1.45       0

 MYERS,MIKE T

  CHAMPUS                 100%          3        0         3        3.72       0

  DIRECT CARE ONLY        100%          3        0         3        1.10       0

  TRICARE PRIME (ACTIVE D 100%         12        0        12        2.79       0

  TRICARE PRIME (CHAMPUS) 100%         13        0        13        2.42       0

 OLIVER,LEO T

  CHAMPUS                  80%          4        1         5        4.01       0

  DIRECT CARE ONLY        100%          1        0         1        0.20       0

  TRICARE PRIME (ACTIVE D 100%          8        0         8        2.57       0

  TRICARE PRIME (CHAMPUS) 100%          9        0         9        2.48       0

  TRICARE STATUS UNKNOWN  100%          1        0         1        1.96       0

 OUYANG,EDWARD T

  TRICARE PRIME (ACTIVE D 100%          1        0         1        0.01       0

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        0.05       0

 SCHNEIDER,VICTOR S

  TRICARE PRIME (ACTIVE D  50%          1        1         2        2.37       0

  TRICARE STATUS UNKNOWN  100%          1        0         1        1.74       0

 SCHWARTZ,JULIE

  TRICARE PRIME (CHAMPUS)  94%         16        1        17        0.47       0

 SNIEZ,JAMES J

  TRICARE PRIME (ACTIVE D 100%          8        0         8        1.62       0

  TRICARE PRIME (CHAMPUS) 100%          9        0         9        0.88       0

 STEVENS,MARK B

  DIRECT CARE ONLY        100%          1        0         1        0.08       0

===============================================================================

** NOTE: Only clinics which are identified for Access to Care reporting are

         included on this report. **
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                         ACCESS TO CARE SUMMARY REPORT

                                   by CLINIC

                        ***   ROUTINE APPOINTMENTS   ***

                              Jul 2000 - Jul 2000

Division: NAVY HOSPITAL A (continued)

Department: MILITARY MEDICINE (continued)

================================================================================

Clinic/MEPRS

 Provider

  TRICARE Status          %Met       #Met #Not Met    #Appts    Avg Days #Refuse

================================================================================

MILITARY FAMILY HEALTH/BAAA (continued)

--------------------------------

 STEVENS,MARK B (continued)

  TRICARE PRIME (ACTIVE D 100%          1        0         1        0.00       0

  TRICARE PRIME (CHAMPUS) 100%          3        0         3        4.33       0

 WISTEN,SEAN R

  TRICARE PRIME (CHAMPUS)  50%          1        1         2        5.81       0

 YORK,JEFFERY D

  TRICARE PRIME (ACTIVE D 100%         10        0        10        0.89       0

  TRICARE PRIME (CHAMPUS)  94%         15        1        16        2.15       0

  Clinic Total:            97%        290       10       300        2.04       0

  Department Total:        97%        290       10       300        2.04       0

  Division Total:          97%        290       10       300        2.04       0

================================================================================

** NOTE: Only clinics which are identified for Access to Care reporting are

         included on this report. **

NAVY HOSPITAL A                                       03 Aug 2000@1323   Page 6

                         ACCESS TO CARE SUMMARY REPORT

                                   by CLINIC

                       ***   SPECIALTY APPOINTMENTS   ***

                              Jul 2000 - Jul 2000

Division: NAVY HOSPITAL A

Department: MILITARY MEDICINE

================================================================================

Clinic/MEPRS

 Provider

  TRICARE Status          %Met       #Met #Not Met    #Appts    Avg Days #Refuse

================================================================================

MILITARY FAMILY HEALTH/BAAA

--------------------

 COOMBS,HARRY

  TRICARE PRIME (ACTIVE D 100%          1        0         1        1.20       0

 MYERS,MIKE T

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        9.19       0

  Clinic Total:           100%          2        0         2        5.20       0

  Department Total:       100%          2        0         2        5.20       0

  Division Total:         100%          2        0         2        5.20       0

================================================================================

** NOTE: Only clinics which are identified for Access to Care reporting are

         included on this report. **
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                         ACCESS TO CARE SUMMARY REPORT

                                   by CLINIC

                       ***   WELLNESS APPOINTMENTS   ***

                              Jul 2000 - Jul 2000

Division: NAVY HOSPITAL A

Department: MILITARY MEDICINE

================================================================================

Clinic/MEPRS

 Provider

  TRICARE Status          %Met       #Met #Not Met    #Appts    Avg Days #Refuse

================================================================================

MILITARY FAMILY HEALTH/BAAA

--------------------

 ARNEZ,JOHN J

  DIRECT CARE ONLY        100%          2        0         2        3.48       0

  TRICARE PRIME (ACTIVE D  86%          6        1         7        0.90       0

  TRICARE PRIME (CHAMPUS) 100%          2        0         2        2.13       0

 COOMBS,HARRY

  DIRECT CARE ONLY        100%          1        0         1        1.15       0

  TRICARE PRIME (ACTIVE D 100%          2        0         2        3.03       0

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        2.08       0

  TRICARE STATUS UNKNOWN  100%          1        0         1        2.80       0

 CULLOM,SUSAN C

  CHAMPUS                 100%          1        0         1        6.83       0

  TRICARE PRIME (ACTIVE D 100%          1        0         1        3.14       0

  TRICARE PRIME (CHAMPUS) 100%          4        0         4        4.20       0

 HAVEN,TODD S

  CHAMPUS                 100%          1        0         1        2.00       0

  DIRECT CARE ONLY        100%          1        0         1        3.89       0

  TRICARE PRIME (ACTIVE D 100%          2        0         2        2.46       0

  TRICARE PRIME (CHAMPUS) 100%          2        0         2        2.11       0

 KREAG,KRISTY L

  TRICARE PRIME (ACTIVE D 100%          3        0         3        0.72       0

  TRICARE PRIME (CHAMPUS)  67%          2        1         3       17.05       0

 LEHNER,BILL E

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        0.94       0

 MARULLO,SANDY M

  TRICARE PRIME (ACTIVE D 100%          3        0         3        0.36       0

 MCCAHON,HELLEN M

  TRICARE PRIME (ACTIVE D   0%          0        1         1        1.93       0

  TRICARE STATUS UNKNOWN    0%          0        1         1        2.72       0

 MYERS,MIKE T

  CHAMPUS                 100%          1        0         1        4.88       0

  DIRECT CARE ONLY        100%          1        0         1        4.78       0

================================================================================

** NOTE: Only clinics which are identified for Access to Care reporting are

         included on this report. **
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                         ACCESS TO CARE SUMMARY REPORT

                                   by CLINIC

                       ***   WELLNESS APPOINTMENTS   ***

                              Jul 2000 - Jul 2000

Division: NAVY HOSPITAL A (continued)

Department: MILITARY MEDICINE (continued)

================================================================================

Clinic/MEPRS

 Provider

  TRICARE Status          %Met       #Met #Not Met    #Appts    Avg Days #Refuse

================================================================================

MILITARY FAMILY HEALTH/BAAA (continued)

--------------------------------

 MYERS,MIKE T (continued)

  TRICARE PRIME (ACTIVE D 100%          7        0         7        3.38       0

  TRICARE PRIME (CHAMPUS) 100%          5        0         5        3.00       0

 OLIVER,LEO T

  TRICARE PRIME (ACTIVE D 100%          4        0         4        2.77       0

  TRICARE PRIME (CHAMPUS) 100%          4        0         4        1.97       0

 OSC,DOCTOR

  TRICARE PRIME (ACTIVE D 100%          1        0         1        4.13       0

 SCHNEIDER,VICTOR S

  TRICARE PRIME (ACTIVE D   0%          0        2         2        1.78       0

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        1.94       0

 SCHWARTZ,JULIE

  TRICARE PRIME (ACTIVE D 100%          1        0         1        1.88       0

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        0.09       0

 SNIEZ,JAMES J

  TRICARE PRIME (ACTIVE D 100%          2        0         2        1.55       0

  TRICARE PRIME (CHAMPUS) 100%          2        0         2        4.21       0

 STEVENS,MARK B

  TRICARE PRIME (ACTIVE D 100%          1        0         1        3.69       0

 WISTEN,SEAN R

  TRICARE PRIME (CHAMPUS) 100%          1        0         1        3.05       0

 YORK,JEFFERY D

  TRICARE PRIME (ACTIVE D 100%          2        0         2        1.51       0

  TRICARE PRIME (CHAMPUS) 100%          6        0         6        2.70       0

  Clinic Total:            93%         76        6        82        3.02       0

  Department Total:        93%         76        6        82        3.02       0

  Division Total:          93%         76        6        82        3.02       0

  Grand Total:             95%        425       21       446        2.01       0

================================================================================

** NOTE: Only clinics which are identified for Access to Care reporting are

         included on this report. **
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