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How to Use This Document

The Implementation Update Guide (IUG) is a reference manual for the implementation of CHCS Version 4.6. There is an IUG for each functionality. This IUG is applicable to the PAS/MCP subsystems. 

The Table of Contents provides an outline of the information contained in this guide. The document is divided into the following  sections:

HOW TO USE THIS DOCUMENT - A description of the document and how to use it.

1.
SUMMARY OUTLINE - Brief overview of changes-this can be used as a handout to all users.

2.
SUBSYSTEM CHECKLIST - This is a step by step list of pre and post install implementation activities.

3.
CHANGES AND ENHANCEMENTS - a description of each change with subsections include an Overview, Detail of Change, and File and Table Change.

This page

has been left blank

intentionally.

1. Summary Outline

This section will be recommended as a handout for users.

1.1 APPOINTMENT STANDARDIZATION PHASE I

This change will remove the PAS BOK menu from the PAS Clerk’s menu and move the remainder of that menu to the Managed Care module in CHCS. Eighteen Standardized appointment types will also be added to the Appointment Type file. MTFs may, however, continue to use any appointment types in their files until the second phase of this project is introduced to CHCS. A new file containing Appointment Detail codes will be added as a preliminary change to Phase II and will have no effect on current booking practices until that phase is introduced at a later date.
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2. Subsystem Checklist

2.1 User Training.

2.1.1 APPOINTMENT STANDARDIZATION PHASE I.

A. Please refer to section 3.0 for screen changes.

B. Booking personnel who have never used MCP booking previously must be trained in Managed Care appointing option.

2.2 Implementation Issues.

2.2.1 APPOINTMENT STANDARDIZATION PHASE I

A. No changes to workflow or appointment types will occur with the first phase if users have already transitioned to the use of MCP appointing options.

B. Phase I will force sites to use Managed Care appointing options.  Users must be trained to use MCP appointing options.

C. Phase I does not mandate the use of standardized appointment types and detail codes.  Standardized appointment types and appointment detail codes are populated into CHCS so that Schedule Supervisors may begin considering how they will combine appointment types and detail codes in templates and schedules when Phase II of this project is released.

2.3 Integration Issues.

None noted.

2.4 File and Table Changes.

MCP File and Table must be completed Pre-Load.

2.5 Security Keys.

No new Security Keys.  All booking clerks will need the existing security key CPZ CCP to access MCP booking.  If the new Clerk’s Front Desk Functions menu (CDSK) is assigned as a secondary menu or as the user’s primary menu, then the security key is not needed.
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3. Changes and Enhancements

3.1  APPOINTMENT STANDARDIZATION PHASE I 

3.1.1 Overview of Change. 

The first phase of the Standardized Appointment Types project will support consolidating and centralizing the appointing process in MCP and creating the underlying file structure needed for the Standardized Appointment Types project.   The PAS BOK (Book Appointments) option will no longer be supported in the PAS Clerk Scheduling menu.  The PAS BOK option will be removed from the PAS Clerk Scheduling menu option.  The PAS Clerk Scheduling menu will be renamed the Clerk Front Desk Functions menu and placed on the Managed Care main menu. CHCS will create new standardized appointment types.  In addition, a new file will be created for Appointment Type Detail codes and their descriptions.

3.1.2 Detail of Change. Remove PAS Booking option 

The Appointment Standardization project will centralize the appointment booking process in the Managed Care (MCP) module and support appointment booking via the MCP software.  The Clerk’s Scheduling menu will be moved to the Managed Care Module and be renamed Clerk Front Desk Functions menu. The PAS BOK option will be removed from that menu but the remaining options (e.g. USV, CBP, DPA, IPC, MCD, EOD, VAP, SDP, NOT, WLR, RDM, ORM, TRM) will be contained in the new Clerk Front Desk Functions menu.  Its new synonym will be CDSK (see screen #1 below)

A. New menu tree for MCP and Clerk Front Desk Function.

1.
Menu Path: CA>PAS>MAN>CDSK

Screen # 1

==================================================================================

   HMCP   Health Care Finder Menu

   CDSK   Clerk Front Desk Functions Menu           <----- New Menu option
   EMCP   Enrollment Processing Menu

   DMCP   Display Patient Appointments

   CMCP   Cancellation by Patient

   OMCP   Outputs & Management Reports Menu

   RMCP   Registration Menu

   BMCP   Batch PCM Reassignment Menu

   IMCP   Interactive NAS Processing Menu

   PMCP   Provider Network Management Menu

   FMCP   File/Table for MCP Menu

   AMCP   Ad Hoc Report Menu

Select Managed Care Program Menu Option: CDSK
==================================================================================

End of Screen # 1



B. Clerk Action

1. To access the menu option CDSK, a clerk must enter CDSK at the prompt as seen in screen #1 above.


2. After selecting the Clerk Front Desk Functions menu, CHCS will display the Clerk Front Desk Functions menu options seen in screen # 2 below if the user has all the necessary security keys.


3. The first option seen is the USV option instead of the BOK option.


4. Please note that the ability to add a Tel-Con, cancel appointments, and display patient appointments are all available in the regular MCP booking menu, HMCP. The ability to display patient appointments and add a Tel-Con is also available within the booking option, BHCF, while in a patient’s file.

Screen # 2

==================================================================================

   USV    Unscheduled Visit (Walk-In, Tel-Con, S-Call)

   CBP    Cancellation by Patient

   DPA    Display Patient Appointments

   IPC    Individual Patient Check-In

   MCD    Multiple Check-In by Default

   EOD    End-of-Day Processing/Editing

   VAP    Ambulatory Procedure Visits Menu

   NOT    Notify Patients Menu (Cancel, No-Show, Wait List)

   WLR    Wait List Requests

   RDM    Registration & DEERS Menu

   ORM    Operational Reports Menu

   TRM    Track & Request Medical Records Menu

Select Clerk Front Desk Functions Menu Option:

==================================================================================

End of Screen # 2

5. Although the PAS BOK option will be removed from the Clerk Scheduling menu and will not be present on the Clerk Front Desk Functions menu clerks will be able to use existing functionality in the options contained in the new menu CDSK. 

C. CRSP Note

The Clerk Front Desk Functions menu will be placed on the main PAS menu for local CRSP sites.  The CDSK menu will be placed on the Managed Care Program for regional CRSP sites and for standalone CHCS sites. At CRSP sites, the specific menu option on the Clerk Front Desk Functions menu on local and regional databases will vary in accordance with existing CRSP business rules.

3.1.2.2 Appointment Type Standardization
A.
CHCS will change the Appointment Type file to a class 2B file and will add standardized appointment types to the existing CHCS Appointment Type file.  The (18) standardized appointment types are currently defined as follows:

1. PCM  (Initial Primary Care Appointment) 

2. PCM$ (Initial Primary Care Appointment; MTF book only) 

3. SPEC (Initial Specialty Care Appointment) 

4. SPEC$ (Initial Specialty Care Appointment; MTF book only)

5. ACUT (Acute Appointment) 

6. ACUT$ (Acute Appointment; MTF book only)

7. ROUT (Routine Appointment)

8. ROUT$ (Routine Appointment; MTF book only)

9. WELL (Wellness or Health Promotion Appointment) 

10. WELL$ (Wellness or Health Promotion Appointment; MTF book only)

11. PROC (Procedure Appointment with designated time allotment) 

12. PROC$(Procedure Appointment with designated time allotment; MTF only) 

13. EST (Established Patient Follow-up with designated time allotment)

14. EST$ (Established Patient Follow-up with designated time allotment; MTF book only)

15. TCON (Telephone Consult)

16. TCON$ (Telephone Consult; MTF book only)

17. GRP (Group)

18. GRP$ (Group; MTF only)

B.
Existing Appointment Types will be available and may be used as previously in Phase I. Their availability during Phase II will be addressed in later documentation. New and Existing Appointment Types may still be made Count or Non-Count depending on the clinic needs and business practices. 

3.1.2.3 Appointment Detail Codes
CHCS will create a new class 2B file for appointment detail codes.

The standard appointment detail codes are currently defined as follows:

PPD+
Positive Purified Protein Derivative (PPD) or other tuberculosis test evals

BF>
Weight exceeding body fat standards

ADHD
Attention Deficit and Hyperactivity Disorder or Attention Deficit Disorder

ANGER
Anger management education – no PCM referral required

ASTHMA
Asthma evaluation or education appointments

BCP
Birth Control 

BEPC
Birth and Early Parenting Class

BFC
Breast Feeding Class

BK
Back pain or problem

BTL
Bilateral Tubal Ligation

CHOL
Cholesterol

CIRC
Circumcision

COLPO
Colposcopy – abnormal pap required

DM
Diabetes

DSGCH
Dressing/bandage change

E&I
Female Endocrine and Infertility patients only

EFMP
Exceptional Family Member Program

EYEDZ
Eye disease

FLEXS
Flexible Sigmoidoscopy

FLT
Flight Physical Exam

GDB
Gestational Diabetes patients only

HEAD
Headache education

HTN
Hypertension patients

IUD
Removal or possible placement of IUD

MC
Medicare eligible

MEB
Evaluation Board Physical Exam

NOPAP
Gynecology appointments only, not Paps

NOR
Removal or possible replacement of Norplant

NPCL
New Prenatal Class

NST
Non-Stress Test

NUTR
Nutrition education – no PCM referral required

OB
Pregnancy or obstetrics

OSS
Overseas screening

PAP
Pap Smear patients

PDS
Pathfinding/Drill Sergeant test

PE
Physical Exam

PFT
Pulmonary Function Tests/Spirometry

PP
Post-Partum patient only

PRT
Physical Readiness Test Screens

PVR
Post-Void Residual

RET
Retinal Screening

SCH
School physical

SCOLI
Scoliosis

SEA
Sea Duty Screening

INJECT
Shot only

SPE
Separation or retirement physical exam

STRESS
Stress management education program – no PCM referral required

TOBCES
Tobacco Cessation – no PCM referral required

UROGYN
Urology or Gynecology

VAS
Vasectomy

VERT
Vertigo

WB
Well-Baby

Appointment Detail Codes and their descriptions are contained in a new file, #44.7.  Users may only see this file through FileMan Print and Inquiry options.  Currently, the list seen above are the codes in that file but MTFs will have the ability to add other Appointment Detail Codes when Phase II of this project is released. 

3.1.3 File and Table Change.  

Booking must be done via MCP Booking since the BOK (PAS Booking) will no longer be available. It is imperative that MCP File and Table be completed so that booking may continue immediately post-load.

Those users who book appointments to self-referral clinics (i.e., those clinics that are not primary care but do not require a referral, such as Optometry) may need to have the PAS BOK option added to their secondary menu.  Phase II of this project will include a new option for appointing to Self-Referral Clinics.

If a site has previously modified the PAS Clerk menu, those menu changes must be re-implemented after Phase I is loaded.

3.1.4 Implementation Issues.

A. All booking must be done via the MCP Booking menus.  If not using MCP previously and not trained in its nuances, users will initially find it confusing until they become accustomed to it.  Users who been using MCP booking will experience no problems.
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