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Online Registration Instruction Sets

for

Beneficiary Only

TOL Manager Only

Other TOL Users
Current as of 12 Dec 2003

TRICARE Online Registration
All TRICARE Online users must establish an account through site registration. Each account provides the user full access to role-specific features available on the TRICARE Online website.

There are two main User Type designations, Beneficiary Only (Patient accounts) and Other TOL Users (Provider, Medical Support, Managed Care Support Contractor (MCSC), and TOL Manager). Beneficiary Only (Patient) accounts are automatically activated by TRICARE Online once registration and a successful eligibility check in DEERS is completed. Other TOL User Accounts are activated by a Military Treatment Facility (MTF) system administrator.  
Registering as a Beneficiary means you have TRICARE as your health insurance. For example, you may be Active Duty, a Selected Reservist greater than 179 days, a Dependent, or a Retiree.  If you need to register as any type(s) of Other TOL Users and you are also a beneficiary, you can select your work-related role(s) as well as the Beneficiary role during your registration. 
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TOL Manager Only or TOL Manager and Beneficiary – With Images
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TOL Manager Only or TOL Manager and Beneficiary –Text Only
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Provider or Medical Support or Managed Care Support Contractor
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Provider or Medical Support or Managed Care Support Contractor
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Logging On After You Have Registered
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Your account type is Beneficiary if you have TRICARE as your health insurance. For example, you may be Active Duty, a Selected Reservist greater than 179 days, a Dependent, or a Retiree. Use the following instructions to register as a TRICARE Online Beneficiary only.

	Step 1. Access TRICARE Online by entering www.tricareonline.com            
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TRICARE is the healthcare prograrm for active duty

Site Registration and retired service personnel, their eligible family
My Personal Health members and survivors. TRICARE combines both
Information military and civilian services to deliver the highest

b Services and Benefits quality healthcare

b General Health Info .

b Kids TRICARE Online is brought to you by your local

Military Treatment Faciliy, its civilian Managed Care
Moo Partner, and the Department of Defense. These
o ot Service entities form the TRICARE Healthcare Team

DI dedicated to providing you with the best care possible.

Providers and TOL

TRICARE Online Is a weh site that s being develaped in
stages. As we continue o grow, we expect some problems
to surface. We ask for your earmest observations as you
make use of this websie. This is your apportunity to make a
difference in the way the Miltary Health System takes care
of its own._ If you are a user within the Continental United
States (CONUS) and experience any problems while using this website, have any
questions regarding TRICARE Online, or feel there are ways that we can serve you
better, please do not hesitate ta call Customer Service at toll-ree number 1-866-DoD-
EWEB (1-866-363-3932). Hours of aperation are Monday thraugh Friday between
6:00am and 8:00pm Eastern Time. If you are a user OLtside of the Continental United
States (OCONUS) please refer to the following link
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	Step 2. Read the TRICARE terms and conditions

a. Scroll to view and select I Agree button
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Medical Disclaimer and Agreement

TRICARE Orline (the *Service') is a World Wide
Web-based health information and
communication service provided by the
Departrent of Defense and cortains information
from various cotent providers such as
HealthGate, Inc., WellMled, Inc., Reuters News,
and Micromedics, Inc., (*Suppliers"). As used in
the TRICARE Online Medical Disclaimer and
Agreement " Agreement’),"We","Us", or "Our”
refers to TRICARE Online."You" or "User(s)" refers to users of this Service

Below is the TRICARE Online end-user medical disclaimer and agreement
Here, you wil find important information regarding TRICARE Online, the
terms of user registration and use of this Service:

The terms and conditions of this medical disclaimer and agreement may
change from time to time. Such modifications will take effect immediately
upon posting on the web site. You are advised to review this agreement
periodically for changes and modifications

The information provided by TRICARE Online is based on current medical
literature and on physician review, however, the information is not intended
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The health-related information and resources are not intended and must not
be taken to be the rendering of or the practice of medical, nursing, or
professional healthcare advice or services in any jurisdiction.

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT NEITHER WE
NOR OUR SUPPLIERS ARE RESPONSIBLE FOR THE RESULTS OF
YOUR DECISIONS RESULTING FROM THE USE OF THE SERVICE,
INCLUDING, BUT NOT LIMITED TO, YOUR CHOOSING TO SEEK OR NOT
TO SEEK PROFESSIONAL MEDICAL CARE, OR YOUR CHOOSING OR
NOT CHOOSING A SPECIFIC TREATMENT BASED ON THE
INFORMATION PROVIDED BY THIS ONLINE SERVICE. FURTHER, YOU
EXPRESSLY ACKNOWLEDGE AND AGREE THAT REPRESENTATIVES
FROM THE TRICARE MANAGEMENT ACTIVITY (TMA) AND THE
DEPARTMENT OF DEFENSE (DOD) MAY CONTACT YOU REGARDING
SURVEYS, QUESTIONNAIRES AND POLLS. YOUR PARTICIPATION IN
SURVEYS, QUESTIONNAIRES AND POLLS IS VOLUNTARY AND NOT

REQURED
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	Step 3. Double Click Site Registration in the left navigation bar
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Welcome to TRICARE Online Registration!

¥ Site Registration Personal Data - Frivacy Act of 1974 (PL 93-579)

Patient Registration
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My Personal Health
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, Government Service Registering as a MEDICAL SUPPORT STAFF member
Links rmeans you provide managerial, clinical, andfor administrative
Areeuttedice Suspt;;?rg & support at a Miltary Treatment Facility (MTF). For example,

you may be a Health Benefits Advisor, EWRAS
Transcriptiorist, or an Appointing Clerk

Registering as a MANAGED CARE SUPPORT

Are you a Managed Care - CONTRACTOR (MCSC)means that you assist the Regional
Support Contractor? Directors and MTF Comrmanders in operating an integrated
health care delivery system
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Information
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b Site Registration 5 . X §
My Personal Health TRICARE Online Registration (Personal Information)

Information Personal Data - Privacy Act of 1974 (PL 93-579)
b Services and Benefits

Please choose a Username and password to log on to TRICARE
b General Health Info g 9

Online. (NOTE: The username must contain at least eight (8)

b Kids but not more than twenty (20) characters, and may consist
Providers and TOL of alpha or numeric characters ONLY. The password must
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	Step 4. Select Patient Registration Only (Beneficiary) 
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I 13. What was your first pet's

b Site Registration name?
My Personal Health I 14. Whatis your favorite
Information song?
1 Sl e o I 15. What is your favorite
b General Health Info book?
b Kids I 16. What is your favorite
Providers and TOL movie?
W
anagers . 7 17. What color was your first
, Government Service care
Links
I 18. In what hospital were you
born?

I 19, Where Is your favorite

place to vacation?

I 20. Who s your best friend?

Please be patient while the system processes your registration,
This may take up to 60 seconds
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	Step 5. Read the Medical Disclaimer and Agreement

a. Scroll to view and select I Agree button
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Persanal Data - Privacy Act of 1874 (PL 83-678) B

b Site Registration

My Personal Health
Information

Allinformation requested is used in a secure manner in compliance with government
regulations.

b Services and Benefits * Last Name * First Name Mt
b General Health Info I

s * TRICARE Locat
d (¥our first name needs to be the same as it is listed in [~Selectyour TRICARE Loce
Providers and TOL DEERS. I there are differences, your TRICARE Onling
Managers registration may be delayed. Forexample, do not enterin a
, Government Service nickname i itis not your legal name.)
Links

* My Persanal SSN or Foreign ID
- - C 8N © FID
* Date of Birth
(rour own) 2I[ = vear (e.g 1978)

* Email Address

(Emal Address is Requived - Temporary passwords will be seit to
this address in the event you lose or forget your password |

Note: Locations outside of the Continental
the drop down box.

* Service Affilation

iz i

Back to top.
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Department of
Defense (DoD)
computer system. Use
of this site Is
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DoD polisies and
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center area. Many of
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designed o protect
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personaj information
We encourage you fo
review these polioies.

ACCESS TO
TRICARE Online IS
CONTINGENT ON
YOUR ACCEPTANCE
OF THE TERMS AND
CONDITIONS
OUTLINED IN THE
CENTER AREA

If you have questions regarding the TRICARE Program, benefits, or
eligibility criteria, please call 1-888-DOD-CARE.

If you experience problems or have questions regarding TRICARE Online,
please contact Customer Service. Agents are available 24 hours a day to
assist you.

Within the United States, please contact Customer Service at 1-800-600-

9332 (CONUS), (210) 767-5250 (Direct). If you are a user Outside of the
Continental United States (OCONUS), please refer to the following link.

Click Here for a List of OCONUS Customer Service Numbers.

If you require your password reset, please refer to the following link:
Click Here to Request to Have Your Password Reset

TRICARE Online is in the process of making improvements to the system.
You might experience some difficulties with our site. Please try again later.
We apologize for any inconvenience that this may cause.

New user registration for TRICARE Oniine will not be available on Wednesdays from

6:00PM-12:00AM (Pacific) or 4:00PM - 10:00PM (Hawail). We apologize for this
inconvenience.

TRICARE Online Privacy and Security Policy

| have read the conditions and terms below and agree to
them.
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Partner, and the Department of Defense. These
entities form the TRICARE Healthcare Team
dedicated to providing you with the best care possible.

TRICARE Online Is a weh site that s being develaped in
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(210) 767-5250 (Direct). Agents are available 24 hours a day to assist you. If you are a
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= Clichdions
ONLTNE

Click Here for a List of OCONUS Customer Service Numbers

If you require your password reset, please refer to the following link

Click Here to Request to Have Your Password Reset
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	Step 6. Complete the TRICARE Online Registration (Personal Information Screen) 
a. Fields marked with an asterisk * are required fields (Scroll down to complete all required fields)
b. Select your TRICARE location from the dropdown menu

c. Click Submit button
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	Step 7. Continue to complete the TRICARE Online Registration (Personal Information Screen)
a. Select your Primary MTF from the list
b. Click Submit button
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	Step 8. Create Username and Password

a. Username

· must be alpha and/or numeric characters

· must be 8 to 20 characters long

· is not case-sensitive

· must not contain special characters

b. Passwords

· must be 8 to  20 characters long

· must contain at least 1 upper case letter (A –  Z)

· must contain at least 1 lower case letter  (a – z)

· must contain at least 1 number (0 – 9)

· must contain at least 1 special character ` ~  !  @  #  $  %  ^  &  *  (  ) _ -  =  +  [ { ] } \ | ; : ’ ” < , > . ? / 

· must not contain a space 

Examples:

MyPassWord8#

2BorNot2Bis?

c. Confirm Password 
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	d. Select and answer 5 of the 20 questions. (No more or less – 5 only)

i. Click checkboxes to left of questions to select 5 questions

ii. Click and type your answers in the textbox to right of the questions 
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	e. Scroll down, if necessary, and click Submit button to submit your registration
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	Step 9. When registration successfully completes, the Log On screen appears.
a. Click in the Username text box and Type in  your Username

b. Click in the Password textbox and type in your Password. (Only asterisks ***** will display when you type in your password) 

c. Click Log On button
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Beneficiary Only – Text Only
Step 1. Access TRICARE Online by entering www.tricareonline.com
Step 2. Read the TRICARE terms and conditions

a. Scroll to view and select I Agree button 
Step 3. Double Click Site Registration in the left navigation bar

Step 4. Select Patient Registration Only (Beneficiary) 

Step 5. Read the Medical Disclaimer and Agreement

a. Scroll to select I Agree button
Step 6. Complete the TRICARE Online Registration (Personal Information Screen) 

a. Fields marked with an asterisk * are required fields (Scroll down to complete all required fields)

b. Select your TRICARE location from the dropdown menu

c. Click Submit button
Step 7. Continue to complete the TRICARE Online Registration (Personal Information Screen) 

a. Select your Primary MTF from the list

b. Click Submit button
Step 8. Create Username and Password

a. Username

i. must be alpha and/or numeric characters

ii. must be 8 to 20 characters long

iii. is not case-sensitive

iv. must not contain special characters

b. Passwords

i. must be 8 to  20 characters long

ii. must contain at least 1upper case letter (A –  Z)

iii. must contain at least 1 lower case letter (a – z)

iv. must contain at least 1 number (0 – 9)

v. must contain at least 1 special character ` ~  !  @  #  $  %  ^  &  *  (  ) _ -  =  +  [ { ] } \ | ; : ’ ” < , > . ? / 

vi. must not contain a space 

Examples:

MyPassWord8#

2BorNot2Bis?

c. Confirm Password

d. Select and Answer 5 of the 20 questions. (No more or less – 5 only)

i. Click checkboxes to left of questions to select 5 questions

ii. Click and type your answers in the textbox to right of the questions 

e. Click Submit button
Step 9. When Registration Completes the Log On screen appears.

a. Click in the Username text box and Type in your Username

b. Click in the Password textbox and type in your Password. (Only asterisks ***** will display when you type in your password) 

c. Click Log On button
 TOL Manager Only or TOL Manager and Beneficiary – With Images

Your account type is TOL Manager if you are responsible for webpage development and/or account management at your facility. You are a Beneficiary if you have TRICARE as your health insurance. For example, you may be Active Duty, a Selected Reservist greater than 179 days, a Dependent, or a Retiree. 

Use the following instruction set to register as a TOL Manager or as both a TOL Manager and a Beneficiary.

	Step 1. Access TRICARE Online by entering www.tricareonline.com            
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	Step 2. Read the TRICARE terms and conditions

a. Scroll to view and select I Agree  button
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	Step 3. Double Click Site Registration in the left navigation bar
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	Step 4. Select Other TOL Users (Providers, Med Support, MCSC, TOL Managers) 
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	Step 5. Read the Medical Disclaimer and Agreement
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	a. Scroll to view and select I Agree button
	

	
	

	Step 6. Scroll down 
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	a. Select Are you a TOL Manager?
b. If you are a beneficiary, also select Are you a Beneficiary?
c. Click Submit button
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	Step 7. Complete the TRICARE Online Registration (Personal Information Screen) 
d. Fields marked with an asterisk * are required fields (Scroll down to complete all required fields)

e. Select your TRICARE location from the dropdown menu

f. Click Submit button
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	Step 8. Continue to complete the TRICARE Online Registration (Personal Information Screen) 
a. Select Rank, if 
applicable, from the Rank drop down menu

b. Select your Primary 
MTF from the My Medical Treatment Facility drop down menu. You can only select one

c. Select User Group from the User Group drop down menu.  The User Group you select is determined by your TOL responsibilities.
Step 9. Click Submit button
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	Step 10.   If this step does not display, continue with Step 11.

If other MTFs, within your region, are available to your user type:

a. Add additional MTFs by selecting MTFs from the MTFs Available within your location dropdown menu

b. Use the right arrow button to add MTFs to the MTFs Selected column

c. Select MTFs in the MTF Selected column and use the left arrow to remove them from the list

d. Click Submit button
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	Step 11.  Select your primary clinic within your primary MTF from the My Primary Clinic dropdown menu

a. Click Submit button
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	Step 12.  Create Username and Password

a. Username
· must be alpha and/or numeric characters

· must be 8 to 20 characters long

· is not case-sensitive

· must not contain special characters

b. Passwords
· must be 8 to  20 characters long

· must contain at least 1 upper case letter (A –  Z)

· must contain at least 1 lower case letter  (a – z)

· must contain at least 1 number (0 – 9)

· must contain at least 1 special character ` ~  !  @  #  $  %  ^  &  *  (  ) _ -  =  +  [ { ] } \ | ; : ’ ” < , > . ? / 

· must not contain a space 

Examples:

MyPassWord8#

2BorNot2Bis?

c. Confirm Password 
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	d. Select and Answer 5 of the 20 questions. (No more or less – 5 only)

i. Click checkboxes to left of questions to select 5 questions

ii. Click and type your answers in the textbox to right of the questions 
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	e. Click Submit button


	
[image: image28]

	
	

	
	

	
	

	
	


TOL Manager Only or TOL Manager and Beneficiary –Text Only

Step 1. Access TRICARE Online by entering www.tricareonline.com
Step 2. Read the TRICARE terms and conditions, Scroll to view and select I Agree button
Step 3. Double Click Site Registration in the left navigation bar

Step 4. Select Other TOL Users (Providers, Med Support, MCSC, TOL Managers) 

Step 5. Read the Medical Disclaimer and Agreement, Scroll to view and select I Agree button

Step 6. Scroll down  
a. Select Are you a TOL Manager?

b. If you are a beneficiary also select Are you a Beneficiary?
c. Click Submit button
Step 7. Complete the TRICARE Online Registration (Personal Information Screen) 

a. Fields marked with an asterisk * are required fields (Scroll down to complete all required fields)

b. Select your TRICARE location from the dropdown menu

c. Click Submit button

Step 8. Continue to complete the TRICARE Online Registration (Personal Information Screen) 

a. Select Rank, if applicable, from the Rank dropdown menu

b. Select your Primary MTF from the My Medical Treatment Facility dropdown menu. You can only select one

c. Select User Group from the User Group drop down menu. The User Group you select is determined by your TOL responsibilities
Step 9.
Click Submit button

Step 10.If this step does not display, continue with step 11.

 If other MTFs, within your region, are available to your user type:

a. Add additional MTFs by selecting MTFs from the MTFs Available within your location dropdown menu

b. Use the right arrow button to add MTFs to the MTFs Selected column

c. Select MTFs in the MTF Selected column and use the left arrow to remove them from the list

d. Click Submit button

Step 11. Select your primary clinic within your primary MTF from the My Primary Clinic 

  dropdown menu

a. Click Submit button

Step 12. Create Username and Password

a. Username

i. must be alpha and/or numeric characters

ii. must be 8 to 20 characters long

iii. is not case-sensitive

iv. must not contain special characters

b. Passwords

i. must be 8 to  20 characters long

ii. must contain at least 1upper case letter (A –  Z)

iii. must contain at least 1 lower case letter (a – z)

iv. must contain at least 1 number (0 – 9)

v. must contain at least 1 special character ` ~  !  @  #  $  %  ^  &  *  (  ) _ -  =  +  [ { ] } \ | ; : ’ ” < , > . ? / 

vi. must not contain a space 

Examples

MyPassWord8#

2BorNot2Bis?

c. Confirm Password

d. Select and Answer 5 of the 20 questions. (No more or less – 5 only)

i. Click checkboxes to left of questions to select 5 questions

ii. Click and type your answers in the textbox to right of the questions 

e. Click Submit

Provider or Medical Support Staff
 – With Images


Your account type is Healthcare Provider if you are credentialed to provide treatment to an assigned patient population. For example you may be a Physician, Physician’s Assistance or Nurse Practitioner.


Your account type is Medical Support Staff member if you provide managerial, clinical, and/or administrative support at a Military Treatment Facility (MTF). For example you may be a Health Benefits Advisor, EWRAS Transcriptionist, or an Appointing Clerk.  The majority of MTF-based NAS users shall be of this user type.

You can register for one and only one of the above account types and also for TOL Manager and/or Beneficiary. You are a TOL Manager if you are responsible for webpage development and/or account management at your facility. You are a Beneficiary if you have TRICARE as your health insurance. For example, you may be Active Duty, a Selected Reservist greater than 179 days, a Dependent, or a Retiree. 

Use the following instruction set to register as a Healthcare Provider or a Medical Support Staff member only or in combination with either or both TOL Manager and a Beneficiary.
	Step 1. Access TRICARE Online by entering www.tricareonline.com            
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	Step 2. Read the TRICARE terms and conditions

a. Scroll to view and select I Agree button  
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	Step 3. Double Click Site Registration in the left navigation bar
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	Step 4. Select Other TOL Users (Providers, Med Support, MCSC, TOL Managers) if you are a Healthcare Provider or Medical Support Staff member
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	Step 5. Read the Medical Disclaimer and Agreement
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	a. Scroll to select I Agree button


	

	
	

	Step 6. Select your TOL Account(s) type: Select one of the two options:

a. Healthcare Provider

b. Medical Support Staff
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	c. Scroll down and select additional user types if they apply: You can select none, one or both 

i. Beneficiary 

ii. TOL Manager

d. Click Submit button
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	Step 7. Complete the TRICARE Online Registration (Personal Information Screen) 

a. Fields marked with an asterisk * are required fields (Scroll down to complete all required fields)

b. Select your TRICARE location from the dropdown menu

c. Click Submit button
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	Step 8. Continue to complete the TRICARE Online Registration (Personal Information Screen)
a. Select Rank, if applicable

b. Select your Primary MTF from the My Medical Treatment Facility dropdown menu. You can only select one

c. Click Submit button
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	Step 9. If this step does not display, continue with step 10.

If other MTFs, within your region, are available to your user type:

a. Add additional MTFs by selecting MTFs from the MTFs Available within your location dropdown menu

b. Use the right arrow button to add MTFs to the MTFs Selected column

c. Select MTFs in the MTF Selected column and use the left arrow to remove them from the list

d. Click Submit button
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	Step 10. Select your primary clinic within your primary MTF from the My Primary Clinic dropdown menu

a. Click Submit button
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	Step 11.  Create Username and Password

a. Username
· must be alpha and/or numeric characters

· must be 8 to 20 characters long

· is not case-sensitive

· must not contain special characters

b. Passwords
· must be 8 to  20 characters long

· must contain at least 1upper case letter  (A –  Z)

· must contain at least 1 lower case letter  (a – z)

· must contain at least 1 number (0 – 9)

· must contain at least 1 special character ` ~  !  @  #  $  %  ^  &  *  (  ) _ -  =  +  [ { ] } \ | ; : ’ ” < , > . ? / 

· must not contain a space 

Examples:

MyPassWord8#

2BorNot2Bis?

c. Confirm Password 
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	d. Select and Answer 5 of the 20 questions. (No more or less – 5 only)

i. Click checkboxes to left of questions to select 5 questions

ii. Click and type your answers in the textbox to right of the questions 
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	e. Click Submit button
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Other TOL Users  

Provider or Medical Support Staff
(May be in combination with Beneficiary and/or TOL Manager)
Quick Start – Text Only

Step 1. Access TRICARE Online by entering www.tricareonline.com
Step 2. Read the TRICARE terms and conditions

a. Scroll to view and select I Agree button  
Step 3. Double Click Site Registration in the left navigation bar

Step 4. Select Other TOL Users (Providers, Med Support, MCSC, TOL Managers) if you are a Healthcare Provider or Medical Support Staff member 
Step 5. Read the Medical Disclaimer and Agreement.  Scroll to view and select I Agree button

Step 6. Select your TOL Account(s) type: Select one of the two options:

a. Healthcare Provider

b. Medical Support Staff

c. Scroll down and select additional user types if they apply: You can select none, one or both 

iii. Beneficiary 

iv. TOL Manager

d. Click Submit button

Step 7. Complete the TRICARE Online Registration (Personal Information Screen) 

a. Fields marked with an asterisk * are required fields

b. Select your TRICARE location from the dropdown menu

c. Click Submit button
Step 8. Continue to complete the TRICARE Online Registration (Personal Information Screen)

a. Select Rank, if applicable

b. Select your Primary MTF from the My Medical Treatment Facility dropdown menu. You can only select one

c. Click Submit button
Step 9. If this step does not display, continue with step 10.

If other MTFs, within your region, are available to your user type:

a. Add additional MTFs by selecting MTFs from the MTFs Available within your location dropdown menu

b. Use the right arrow button to add MTFs to the MTFs Selected column

c. Select MTFs in the MTF Selected column and use the left arrow to remove them from the list

d. Click Submit button
Step 10. Select your primary clinic within your primary MTF from the My Primary Clinic 

  dropdown menu

a. Click Submit button

Step 11. Create Username and Password

a. Username

i. must be alpha and/or numeric characters

ii. must be 8 to 20 characters long

iii. is not case-sensitive

iv. must not contain special characters

b. Passwords

i. must be 8 to 20 characters long

ii. must contain at least 1upper case letter (A –  Z)

iii. must contain at least 1 lower case letter (a – z)

iv. must contain at least 1 number (0 – 9)

v. must contain at least 1 special character ` ~  !  @  #  $  %  ^  &  *  (  ) _ -  =  +  [ { ] } \ | ; : ’ ” < , > . ? / 

vi. must not contain a space 

Examples

MyPassWord8#

2BorNot2Bis?

c. Confirm Password

d. Select and Answer 5 of the 20 questions. (No more or less – 5 only)

i. Click checkboxes to left of questions to select 5 questions

ii. Click and type your answers in the textbox to right of the questions
e. Click Submit

Logging On After You Have Registered 

	Step 1. Access TRICARE Online by entering www.tricareonline.com            
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	Step 2. Read the TRICARE terms and conditions

a. Scroll to view and select I Agree  button
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	Step 3. Click Log On  menu link
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	Step 4. Log On

b. Click in the Username text box and Type in  your Username

c. Click in the Password textbox and type in your Password. (Only asterisks ***** will display when you type in your password) 

d. Click Log On button
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