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Instructions

A Non Availability Statement (NAS) is an authorization from a Military Treatment Facility (MTF) allowing a TRICARE standard patient to receive care in the civilian network. The NAS application allows Non Availability Statements to be issued electronically.  As a NAS rules manager, you will control the routing of the NAS.

This instructional guide provides information on the following:

1. Add or edit a queue 
2. Add or edit a rule

3. Configure Major Diagnostic Codes (MDC)

4. Viewing Reports

Part 1: Add/Edit a Queue
Add Queue
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1. Click ‘Add Queue’ from the left navigation bar.

2. Enter Queue name and description in labeled fields.

Edit Queue
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1. Click ‘Queues List’ from left navigation bar.

2. Click the name of the queue you wish to edit.
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3. Edit the information needed.

4. Select Save.

Part 2: Add/Edit Rule

Add a Rule
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1. Select Add Rule from the left navigation bar.
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2. Enter the Rule name and description on Line #1.

3. Select the MDC from the drop down list on Line # 2.

4. Select the review authorities on Line # 3 and add them to the list by clicking ‘Add.’  The review authorities should be listed in the order you wish for them to be routed.

5. Select the Final Review Authority from the drop down list on Line #4. 

6. Click Save or Save and Add Another if you wish to add another rule.

Edit a Rule
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1. Click the ‘Rules List’ link.

2. Click the name of rule you wish to edit.
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3. Edit the fields as desired.

4. Select save.

Part 3: Configure Major Diagnostic Categories 
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1. Click ‘Configure MDC’s’.

2. Click on the name of the MDC you wish to edit.
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3. Edit the start and stop dates by entering the new dates in the free text fields.

4. Select Save.

4. View Reports
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1. Click the link for the report you wish to view.
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2. Complete the information concerning the search criteria.
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3. The report displays.
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