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Instructions

A Non Availability Statement (NAS) is an authorization from a Military Treatment Facility (MTF) allowing a TRICARE standard patient to receive care in the civilian network. As a NAS reviewer, the user will approve or disapprove the NAS within the Enterprise Wide Referral and Authorization System (EWRAS).  

This instructional guide provides information on the following:

1. Assigning Preferences

2. Searching for a NAS

3. Approving/Disapproving a NAS

4. Using the Library

Assigning Preferences
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The ‘My Preferences’ link allows you to select the queues you need for NAS reviews. Your NAS queue box is populated based on the settings you choose from this screen. 

1) To add a specialty to your queue, highlight the queue and click ‘Add’

2) To remove a queue from your queue box, highlight the queue you wish to remove and click ‘Remove’

1) Click ‘Save’

The selected queues are added to your queue box and listed under the ‘My Reviews Default View’.
Searching for a NAS
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As a Reviewer, your list of active NAS requests is shown when you enter the system.

1) You can also access your NAS requests by clicking on the ‘My Review Queue’ link.  This will access the NAS’s in your default queue only.  In order to view the NAS’s in the additional queues, the queue should be selected from the drop down.
Options for locating a NAS already in the system include:

2) NAS search using:

a. ‘Referral Number’ assigned by the application, or

b. The patient’s last name or partial last name

3)  Select ‘More Search Options’ for an advanced search

4)   Use the patient’s SSN 

After choosing a search option, enter the desired criteria and click “Search”

More Search Options

[image: image3.png]A Enterprise Wide Referral And Authorizations - Microsoft Internet Explorer provided by HA/TMA

Fle Edt View Favortes Took Help

EBack - > - @ [B) 3| @earch Gravortes | By & 2

Address [(€) htps: juwm.testtol.comjenras-centraljreviewstatusjfulsearch.do

Non Avalebity Stterment User:  REVIEWERONE NaS

Date:  14-0ct-03

Personal Data - Privacy Act of 1374 (PL 93-579)

[Review ansger | FullReforralNAS Search - Advanced Criter

My Review Queue

Patient Last Name Patient SSH (Format 999999999)

Dates o Display (Request Date

& AllDates or © start Date [ stop oate
Seach Tssue Date Range
© AllDates or © start Date [ stop oate

Mare Search Options
Find Has by NAS Status View:

patient ssH Al <

Major Diagnostic Cods |-Select a Category—
Update

Click on the patient name to view details of the NAS or referral and to cancel any pending or approved NAS

Search

My Preferences Click on any column heading to sort
Intemal
Willman Care Guidelines | Request Date Patient Referral  Type of NAS Major Diagnostic Category status Nas #
i
o 14002003  WEWELL STEVEN 31830  Chronic Care Buns Eliiblty Infa pending
Publled 140ct2003  SAMUEL, MICHAEL 31811  Chronic Care  Ear, Nose & Thraat Review Pending
MDCansult 140ct2003  SAMUEL, MICHAEL 31806  Retroactive  Hepatobiiary System & Pancreas  Review Pending
Medical Matrix 140ct2003  SAMUEL, MICHAEL 31803  Chronic Care  Ear, Nose & Throat Review Pending =
140ct2003  SECURITY,GUARD 31799 30 Day Kidney & Urinary Tract Elgibility Info Pending
130062003 GREENE, KEVIN 31734 30 Day Respiratory System Elgibility Info Pending
130ct2003  NAQUIN, STACIA 31790 30 Day Pediatrics Elgibility Info Pending
110ct2003  NAQUIN, STACIA 31767 30 Day Pediatrics Elgibility Info Pending
1100t 7003 GREFNE.DAINYON 31761 3 Dav Far. Niose & Throt Flnihliy 1o Pendinn
Eloone [ 8 @ wternet

Sstort]| ) @ 5 [ || oo -Mirosote outock._| Reviewe - Microsft Word [[ @ Enterprise Wide Refern. CHo@Eh aem





The “More Search Options” screen allows you to search by:

1) Name

2) Date

3) Status

4) MDC 

5) Alphabetical listing 

Patient Search
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The ‘Patient Search Results’ screen is displayed.

2) Select the patient you would like to access
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The patient’s information is displayed. You can further your search by using:

1) Advanced search criteria, or

3) Selecting a patient’s NAS 
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The selected patient’s NAS record is displayed.

Approving/Disapproving a NAS
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1. Click on the name of the patient to access the NAS.
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2. Review the NAS information on each line as follows:

a. Patient demographics

b. NAS originator information

c. Type of NAS, Major Diagnostic Category, Internal Referral #, and NAS issuance #

d. Admission facility and date

e. Health care insurance information

f. Additional remarks provided by the originator

3. After reviewing the NAS information, click approve or disapprove on Line G.

4. If you select approve, then Line H, ‘Reason for Issuance’ must be selected from the drop down list.

If you select disapprove, then Line I, ‘Comments’ must be entered in the free text field providing a reason for denial.
 Using the Library
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The links within the Library area link to the following informational websites:

Milliman Care Guidelines – A medical care reference website

AMA – The American Medical Association homepage

NEJM – The New England Journal of Medicine homepage

PubMed – A central search of BioMed documents held by the NIH

MDConsult – A medical treatment reference website

Medical Matrix – Clinical medicine resources
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To locate a NAS already in the system, you can enter the:





‘Referral Number’ assigned by the application, or


the last name, or first four letters, of the patient’
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an also access your NAS requests by clicking on the ‘My Review Queue’ link.
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