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Instructions

A Non Availability Statement (NAS) is an authorization from a Military Treatment Facility (MTF) allowing a TRICARE standard patient to receive care in the civilian network. As a NAS originator, the user will create the NAS within the Enterprise Wide Referral and Authorization System (EWRAS).  

This instructional guide provides information on the following:

1. Creating a NAS

2. Searching for a NAS

3. Canceling a NAS 

4. Viewing Reports

Part 1: Creating a NAS
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To create a NAS, a user will need to search for the patient information via the patient search capability. There are 3 options to search for a patient, depending on the current status of the patient.  They include: 

a. Start New NAS Patient Lookup

b. DEERS Patient Lookup

c. Start NAS for Patient not in DEERS

Option A
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‘Start New NAS Patient Lookup’: Allows the user to begin a NAS by searching for the patient information within the NAS database.  The information will not be populated unless a NAS has been previously entered on this patient.  

1) Enter the Patient’s Last Name or Social Security Number in the ‘Start New NAS Patient Lookup’ field.

2) Select the Patient from the search results by clicking on the patient’s name. 

Option A cont’d.
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1)  The patient information will pre-fill 

2) Select the type of NAS being issued

3) Select the Major Diagnostic Category from a drop down list.

4) Enter the admitting facility and admission date.

5) Enter additional healthcare information.

6) Enter any additional remarks.

7) Select Save.  
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8) Confirm the correct information has been entered

9) Click Send
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10) The referral number is system generated and can be used to search for the NAS later.
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Option B:  ‘DEERS Patient Lookup’ – This option allows the user to search for a patient in DEERS.  By clicking on this link, the above screen will appear and the user can complete the information required for a DEERS search.  After completing this form, the NAS form will appear as in the screen above and the NAS can be created.

Option C

[image: image7.png]A Enter
Fie Edt Vew Favorkes Took Hep

y Information

icrosoft Internet Explorer provided by HA/TMA

=18l x|

[t >

Home | Log Of | Exit NAS

Patient Information

* patient Last Name

* Patient First Name

Patient Middle Name

* Date of Birth
(Format: DD MM YY)

* patient SSN
(Required if patient is the sponsor)
(Format: 111223333)

Address

* patient Gender
Cm CF

city

State

Zip Code

Country

UNITED STATES

Home Phane

Sponsor Information
* I the patient the sponsor?

Cives C o

* Sponsor Last Name

Work Phane

* Sponsor First Name

~Selecta State—

Sponsor Middle Name

* Sponsor SN
(Format: 111223333)

Eloone
stert||| 1 @ 5 B

| Elinbox - Mcrosoft outook_|[&Enter Elgibility Inform... 54Untited - Message (Flain .. | B]Origiator user guide - M

(2 [@ nternet
S Gaa raram



[image: image8.png]Flo Edt View Favortes

Tools  Help

Search

Country

[-Selecta State—

UNITED STATES

Home Phane

Sponsor Information
* I the patient the sponsor?

Cives C o

* Sponsor Last Name

Work Phane

* Spansor First Name Sponsor Middle Name

* Sponsor SN
(Format: 111223333)

* Branch of Service

* Rank

—Select a Branch of Service—

* Spansor Patient Category

elect a Patient Categary—

* Override Reasan

~Please Choose a Branch of Service—

—Select an Override Reasan—

Reset | Save | Cancel

* = Required Field

Elooe
Sstort||| 1 @ 5

| i - ot ootk

& Jenter e

4Untitied - Message (lain .. | B]riginator user guide - M

(2 [@ nternet
§ G naram




Option C: ‘Start New NAS for Patient not in DEERS’: This option allows the user to create a NAS for a patient not in DEERS (newborn baby).  Once this information is complete, select save, and the NAS request screen will appear.
Part 2: Searching for a NAS
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1. To search for an existing NAS, there are 3 options:

a. ‘Find NAS by Patient Name or Referral Number’
i. Search by patient last name, partial last name, or last name and partial first name

ii. The referral number is the number provided after the NAS is created.  This is not the NAS issuance number.

b. ‘Find NAS by Patient Social Security Number’

i. Enter the Patient Social Security Number

c. ‘More Search Options’
i. This link allows the user to enter additional search criteria in order to narrow the search.

2. If the user created the NAS, the NAS will appear on the home page, titled My NAS’s.  This screen allows the user to sort by all columns.  The following is an explanation of the columns:

a. ‘Request Date’: Date the NAS was created

b. ‘Patient’: To view the NAS screen, click on the patient name.

c. ‘Internal Referral Number’: This number is system generated when the NAS is created.

d. ‘Type of NAS’: This indicates if it is 30 day, chronic, retroactive, etc.

e. ‘Major Diagnostic Category’: This indicates the MDC for the NAS.

f. ‘Status’: This indicates the current status of the NAS.  Is it approved, disapproved, pending, etc?

g. ‘NAS number’:  This number is issued once the NAS has received final approval.
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3. By clicking on the patient name, the patient NAS screen displays.

Part 3: Cancel a NAS
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1. Click ‘Cancel NAS’ to activate the checkbox.

2. Enter reason for canceling the NAS.

3. Select Save.

Part 4: View Reports
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1. Click the link for the report you wish to view.
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2. Complete the information concerning the search criteria.
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3. The report displays.
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