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How To Use This Document

The Implementation Update Guide (IUG) is a reference manual for the implementation of Appointment Standardization, Phase III, Access to Care Enhancements, CHCS Version 4.630. There is an IUG for each functionality. This IUG is applicable to the PAS and MCP subsystem.

The Table of Contents provides an outline of the information contained in this guide. The

document is divided into the following sections:

HOW TO USE THIS DOCUMENT - A description of the document and how to use it.

1 SUMMARY OUTLINE - Brief overview of changes-this can be used as a handout to all users.

2 SUBSYSTEM CHECKLIST - This is a step-by-step list of install implementation activities.

3 CHANGES AND ENHANCEMENTS - a description of each change with subsections including an Overview, Detail of Change, and File and Table Change.

4 APPENDICES - applicable information pertaining to the implementation of APS III.

1. SUMMARY OUTLINE

This document is intended to serve as a brief overview of the software changes associated with   APS III/ATC+ enhancements.  Reference information can also be found in the APS III Cookbook (www.chcs-scm.com or https://fieldservices.saic.com/).  Other related DOD, TMA policy changes and guidelines may be found in the Commander’s Guide to Access Success on the TRICARE Access Imperatives web page at http://www.tricare.osd.mil/tai.  Please review these documents for policy guidance.

1.1 Exact Match and All Search Functions

The Exact Match function displays in the BHCF booking option.  Only appointment slots display that match the exact criteria as follows:

· The appointment meets standard user-entered criteria. 

· The access standard time period matches the Access to Care (ATC) category.

· The appointment type is appropriately mapped to the ATC.
· Age, gender (FE or MA), and patient access type detail (BP) codes on the appointment slot match the patient demographics, or the appointment slot either does not show detail codes or has only a web-access (WEA) detail code.
The All Search function displays all appointments that match user-entered search criteria, regardless of the patient’s demographics.  If the user did not enter a date range, the system displays 28 days of appointments.

1.2 Consult/Referral Booking

For an initial appointment, the ATC category is derived from the Referral Priority entered by the provider on the consult order.  The All Search action of the Health Care Finder Booking option displays any appointments up to 28 calendar days in the future.  Users in specialty clinics who need to book the initial visit further than 28 days out will be able to do so by modifying the stop date on the Referral Enter/Edit screen.  For follow-up appointments, the All Search will display 180 calendar days in the future.  Refer to Appendix G of this IUG for SIRS relating to this subject.

1.3 “Enrolled Elsewhere” Booking Functions

The Enrolled Elsewhere booking function allows the user to book appointments for TRICARE-enrolled beneficiaries who are traveling and/or temporarily reassigned away from their enrolling MTF host platform and PCM and who are requesting care at a facility other than their enrolling facility’s host platform. This function searches for and books appointments similar to Non-Enrollee Booking; that is, it can book to any PCM/provider at any place of care on any CHCS host where the patient is not enrolled. 

1.4 Correcting Appointment

With this enhancement, a user cannot book low-lighted (not an Exact Match) appointments without obtaining the appropriate security keys to change the appointment data.  With this release, an authorized user may now correct the age, gender, or general detail codes to match the Access to Care (ATC) category and the patient’s demographic data.  A new security key was implemented for this function.  With this release, an authorized user with the appropriate security key will be able to split/join appointment slots.  

1.5 Appointments Not Booked

CHCS will provide the ability to capture appointment requests that did not result in a booked appointment.  When a clerk searches for an appointment, either an appointment will be booked or the clerk will attempt to exit without any action.  If the clerk selects an Access to Care Category for a patient and does not select an appointment to book, the functionality will require and capture unbooked appointment information.

1.6 Split and Join Function Enhancement

The appointment split and join function has been included on the action bar of the File Appointment screen for more convenient access. Users no longer need to go through the Browse action. Authorized users with the appropriate security key can specify the number of slots into which they can split a single appointment slot and set the attributes for each new slot. Likewise, authorized users can select multiple, consecutive appointment slots and specify the attributes for the joined slot.  The Browse action can also still be utilized to perform this function.

1.7 Reconfiguration of Open and Frozen Appointments

Reconfiguration data is optional and allows a clinic or provider to define a schedule of changes for CHCS to automatically apply to appointment characteristics for a single or a group of appointments that have not been booked.  Data that may be changed include appointment type, duration, detail codes, unfreeze an appointment, and/or the number of patients per slot.  On the scheduled date and time, CHCS will run a reconfiguration job to change the appointment characteristics according to the reconfiguration instructions for the schedule.  

1.8 Appointment Change Tracking Reports

As part of the Appointment Standardization Project Phase III/Access to Care+ enhancements, the PAS/MCP Problem Avoidance Reports Menu has been modified to include the Unbooked Appointment Request Report and the New Planned vs. Final Booked Appt Data Report.   New, revised Program Categories are reflected in these ATC reports.

In addition, a new Mismatched Appointment Type/ATC Category Report has been created.  This report will display which appointments were booked inaccurately matching ATC category and appointment type usage prior to the load.  See Section 1.9 below.

1.9 END OF DAY PROCESSING

Upon initial installation, the system will immediately attempt to require exact match between the access to care category and the appointment type.  Any appointments booked without exact match prior to the load and touched for revision in end of day processing will require exact match information.  A new field: Access to Care Category has been added to the End of Day Processing screen.  A new report, the Mismatched Appointment Type/ATC Category Report, will display appointments that incorrectly matched appointment types and ATC categories.

2. SUBSYSTEM CHECKLIST

2.1 USER TRAINING

___
Clinic Supervisors, schedule and template creators: A 2-3 hours hands on or presentation is recommended to review the booking changes, reconfiguration of appointments and end of day processing.  (See Appendix D:  Familiarization Training Plan of this document).

___
Clinic Supervisors should review section 3.8 and Appendix A, Reports.

___
Booking Clerks:  A 2-3 hours hands on or presentation is recommended to review    changes to booking and end of day processing.  (See Appendix D:  Familiarization Training Plan of this document).

___
Clinic Supervisors and clerks should review the Business Rules in Appendix B of this document.

___
Clinic Supervisors should review the revised HCDP system mapping and codes in Appendix C of this IUG.

___
Clinic Supervisors should review the ATC enhancements in Appendix F of this document.

___
Clinic Supervisors and clerks should review the SIRS and QF’s in Appendix G of this document.

2.2 IMPLEMENTATION ISSUES  

___
CHCS V4.63 or higher required.
___
The Database Administrator (DBA) should assign the new security key, SD CHG AGE GNDR, to PAS personnel permitted to correct age and gender detail codes before booking. 

___
The Database Administrator should assign the existing SD APPT STAND security key to all users required to correct an appointment type to match the ATC category. 

___
The Database Administrator should assign the new SD APPT LAYGO security key only to users holding the “S” Fileman Code who must have the capability to create appointments on an immediate basis.

___
All CHCS users and supervisors should be aware that the BOK option used at some sites will no longer be available. 

___
Scheduling Supervisors should review the Planned vs Booked Appt Data Report post installation (30-45 days after install is recommended.  This report will provide insights on how to improve schedule development by displaying revisions from planning schedules to actual utilization of appointment types.  


Dental

____
Dental site supervisors should convert templates and schedules in advance to the recommended medical standard appointment types and the one Dental standard appointment type (DROUT) for dental clinics.  DROUT is also a new dental Access to Care Category.


____
Dental schedulers should be aware that recommended medical/dental appointment types for dental appointments include the following: ACUT, DROUT, WELL, SPEC, and PROC.

____
Dental schedulers need to be aware that CHCS Dental will not be able to access appointments with non-standard appointment types after installation.

Medical

____
Clinic supervisors need to decide whether to reconfigure at the clinic, provider, and/or appointment level.

____
Clinic supervisors need to determine which provider schedules or individual appointments are candidates for reconfiguration.

____
Clinic supervisors need to determine which individual appointments need to be reconfigured or unfrozen, e.g., appointments saved for Emergency Room patients

____
The DBA needs to set up the time to reconfigure appointments and turn on the CHCS Reconfiguration feature.  This set-up is done at each Division level through DPRO.

____
The DBA needs to assign the SD APPT STAND security key to: 
(
users who will enter/modify appointment types, change detail codes, or use the split/join function during booking.  All users who book appointments should be included.

(
scheduling supervisors who will enter detail codes in the Clinic and Provider Profiles  and in Templates and Schedules. 

____
The DBA should assign  the SD CHG AGE GNDR security key to those users who will be permitted to change age and/or gender codes when booking an appointment.  This key also allows the change of detail codes in End of Day processing.

____
The DBA should create APPT CHANGE AUTHORITY security keys on appointment types in the Clinic and Provider Profiles as needed by the site.  These keys may be site defined.  See Section 2.5 of this IUG for further information.
 

____
The DBA should assign APPT CHANGE AUTHORITY security keys to users who will be permitted to correct appointment types when booking that appointment type for that clinic or provider.  They may be required to perform the correction in order to book the appointment.  See Section 2.5 of this IUG for further information.

2.3 INTEGRATION ISSUES

NONE

2.4 FILE AND TABLE CHANGES

___
The Database Administrator (DBA) should set the Automatic Appointment Reconfiguration field to YES in the Division Profile (DPRO), if the clinics desire to implement this feature.  If used, this setting needs to be performed for each division separately on the host platform.  The DBA should also define the time CHCS will run its Reconfiguration task.   The reconfiguration time must be set between midnight and 0600.

2.5 SECURITY KEYS

SD APPT STAND
An existing security key that is required to correct general detail codes, appointment types and using the split/join function before booking.  If users see a dash (-) in front of appointment slots they are attempting to book, they are missing this key.

SD CHG AGE GNDR
A new security key that is required to correct age, gender and BP__ detail codes before booking. 

SD APPT LAYGO
A new security key that is required for users to Learn as You Go (LAYGO) schedule slots in the PAS Booking Browse action.  This key should only be given to users who hold the “S” Fileman Code and who must enter appointments on the fly.

Appointment Change 

Authority


If the site wishes to require existing, universal Appointment Change Authority security booking keys (SDCL1, SDCL2, SDCL3, SDHCP1, SDHCP2, and SDHCP3), this authorization needs to be set in the clinic profile (CPRO) and/or provider profile (PPRO) and selecting the appropriate appointment type.

3. CHANGES AND ENHANCEMENTS

3.1 ENHANCED SEARCH CAPABILITIES

3.1.1 Overview of Change

The Exact Match function displays only slots that match the exact criteria as follows:

· The appointment meets standard user-entered criteria. 

· The access standard time period matches the Access to Care (ATC) category.

· The appointment type is appropriately mapped to the ATC category.
· Age, gender (FE or MA), and patient access type detail (BP__) codes on the appointment slot match the patient demographics, or the appointment slot either does not show detail codes or has only a web-access (WEA) detail code.
The All Search function displays all appointments that match user-entered search criteria, regardless of the patient’s demographics.  If the user did not enter a date range, the system displays 28 days of appointments.

Refer to Appendix D, Familiarization Training Plan, of this IUG for training these changes and enhancements.

3.1.2 Detail of Change

3.1.2.1 Detailed Design

This section discusses the enhanced search capabilities.

A. Exact Match Search Functionality 

An Exact Match search displays appointments that match standard criteria, if entered (location, place of care, specialty type, provider, appointment type, duration, and date range) plus the following criteria:

a. The appointment is within the associated ATC Category access standard.

	ATC CATEGORY
	ACCESS STANDARD

	ACUTE
	24 hours

	ROUTINE
	7 days

	SPECIALTY
	28 days

	WELLNESS
	28 days

	Table 1. ATC CATEGORY/ACCESS STANDARD


b. The appointment type is appropriate for the ATC Category.

	Acute

(24 hours)
	Wellness

(28 days)
	Specialty

(28 days)
	Future

(180 days)
	Routine

(7 days)
	Droutine

(21 days)

	ACUT$
	PCM$
	PROC$
	EST$
	ROUT$
	DROUT

	ACUT
	PCM
	PROC
	EST
	ROUT

	OPAC$
	WELL$
	SPEC$
	GRP$

	OPAC
	WELL
	SPEC
	GRP

	Table 2. ATC CATEGORY/APPOINTMENT TYPE MAPPING


NOTE:  The new Droutine Access to Care Category in Table 2 is for dental clinics.

NOTE:  Examples using Table 2 above-if the user wishes to book an EST($) appointment, he/she must use the Future ATC category.  If no EST appointments are available, then the user with the SD APPT STAND security key can select another appointment type and modify it to EST.   Similarly, if a user wishes to book to a PROC($) or SPEC($) appointment, he/she must use the Specialty ATC category.  Booking and/or modification will not be possible if the user is in an incorrect ATC category.
c. The patient's demographics match the detail code criteria specified on the appointment slot including patient age range, patient gender (FE or MA), and at least one of the patient access type (BP__) detail codes (Refer to Table 3 below), or the appointment has no detail codes or only a web-access (WEA) detail code. 

	Code
	Description 

	BPAD
	Active Duty

	BPPR
	Prime Enrollees Only, No Active Duty

	BPAP
	Active Duty and Prime

	BPGME
	Graduate Medical Education 

	BPNAD
	No Active Duty 

	BPNPR
	No Prime 

	BPNAP
	No Active Duty, No Prime 

	BPSP
	Special Programs Patients and TRICARE Plus

	BPAPS
	     Active Duty, Prime, TRICARE Plus, and Special Programs

	BPTS
	TRICARE Standard/CHAMPUS

	Table 3.  PATIENT ACCESS TYPES DETAIL CODES


B.  Workflow

The MCP appointment functionality either searches for an Exact Match or lists All Open appointment slots.

1. Access the Health Care Finder Booking (BHCF) option on the Health Care Finder Menu.

Menu Path:  MCP( HMCP ( BHCF  

2. Select patient: SIMMONS,JEFF J

The selected patient is a 33-year-old non-enrolled male.

3. Choose the (N)on-enrollee Booking action.

Select (N)on-enrollee Booking, (R)eferral Booking, (S)elf-Referral Booking,
(V)iew/Query DEERS, (F)uture/Past Appts, (L)og Non-MTF Appt,
(D)emographics, (O)utput Products, or (Q)uit: N// <Enter> 

	NON-ENROLLEE BOOKING SEARCH CRITERIA

      Patient: SIMMONS,JEFF J                       FMP/SSN: 30/201-58-0003

Place of Care:                                   PLOC Phone: 

 Detail Codes:                                 ATC Category: 

     Provider:                                    Appt Type: 

     Location:                                    Spec Type: 

  Clinic Spec:                                Provider Spec: 

   Date Range:                                 Days of Week: 

   Time Range:                                     Duration: 



 * Access to Care Category

   Location

   Specialty

   Place of Care

 * Provider

   Appointment Type

+  Detail Codes



Use SELECT key to select SEARCH CRITERIA


4. Use SELECT key to select SEARCH CRITERIA 

A pick list displays. The standard search criteria include location, specialty, place of care, provider, appointment type, duration, and date range. Use the arrow keys to move the cursor. Press <Select> next to a selected criterion. An asterisk displays next to each item chosen. 

5. Select an ATC category: ROUTINE

The default is for the Exact Match appointments to display in the first window. If no Exact Match appointments are available, all appointments meeting the user-entered criteria display.

In an initial MCP appointment search or a follow-up appointment not related to a referral, the system displays appointments from today to 28 calendar days into the future, regardless of ATC category entered.  If the user cannot find an appointment within 28 days, the user can return to the selection criteria and change the date range. 


	NON-ENROLLEE BOOKING SEARCH CRITERIA

      Patient: SIMMONS,JEFF J                         FMP/SSN: 20/201-58-7646

Place of Care: CARDIOLOGY CLINIC - NI/N-IN          PLOC Phone: 

 Detail Codes:                                   ATC Category: ROUTINE

     Provider: CAMPBELL,ANN                         Appt Type: 

     Location:                                      Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 15 Dec 2002 to 22 Dec 2002      Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 

--------------------------------------------------------------------------------------------------------------

  MON 1000 16Dec02   ROUT    1/0   30 MA 30-60            BPAD 

  MON 1030 16Dec02   ROUT    1/0   30 MA 30-60            BPAD

  MON 1100 16Dec02   ROUT    1/0   30 MA 30-60            BPAD 

  MON 1130 16Dec02   ROUT    1/0   30 MA 30-60            BPAD      

---------------------------------------------------------------------------

Use SELECT key to select appointment to be booked

Or Select one slot to split, multiple consecutive slots to join

Press F9 to view additional appointment data

    Select (A)ll Appts or (Q)uit: A// 





When performing a search for appointments associated with a referral, the system searches for appointments from today to 180 calendar days in the future.

6. Select (A)ll Appts or (Q)uit:  A// 
If the user selects the All action, then both Exact Match and the non-matching appointments will be displayed together. Refer to Part C All Search below. 

C. ALL SEARCH

All the appointments displayed below match user entered search criteria.

The highlighted appointments also match the access standards, the appointment type to the ATC Category, and patient demographic detail codes.  The low-lighted appointments only match standard user-entered search criteria.  The system will display 28 days of appointments if no date range was entered by the user

Within the All Search list, those appointment slots that match standard search criteria are displayed in low light.  Standard search criteria include location, place of care, specialty type, provider, appointment type, duration, and date range but not the age, gender, and patient access type detail code criteria specified on the appointment slot.

Within the All Search list, highlighted appointment slots are those that match the exact criteria, including:  

(
age,

(
gender, 

(
patient access type specific detail codes (or show no detail codes or only a WEA detail code),

(
the access to care time period, and

(
appropriately mapped appointment types/ATC categories. 
	NON-ENROLLEE BOOKING SEARCH CRITERIA

      Patient: SIMMONS,JEFF J                         FMP/SSN: 20/201-58-7646

Place of Care: CARDIOLOGY CLINIC - NI/N-IN         PLOC Phone: 

 Detail Codes:                                   ATC Category: ROUTINE 

     Provider: CAMPBELL,ANN                         Appt Type: 

     Location:                                      Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 15 Dec 2002 to 12 Jan 2003     Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 




  -MON 0800  16Dec02 ACUT$  1/0   30 FE 30-60    BPNAD
         

  -MON 0830  16Dec02 ACUT$  1/0   30 FE 30-60    BPNAD
         

  -MON 0900  16Dec02 PCM    1/0   30 FE 30-60    BPNAD PAP

  -MON 0930  16Dec02 WELL   1/0   30 FE 45-60

  MON 1000  16Dec02 ROUT   1/0   30 MA 30-60    BPAD                  

  MON 1030  16Dec02 ROUT   1/0   30 MA 30-60    BPAD

+ MON 1100  16Dec02 ROUT   1/0   30 MA 30-60    BPAD


Use SELECT key to select appointment to be booked

Or Select one slot to split, multiple consecutive slots to join

Press F9 to view additional appointment data




LOW-LIGHTED APPOINTMENT TYPES:  Display available appointment that meet only the user standard search criteria.  Users require security keys to book some low-light appointments.

(
If a low-light appointment is preceded by a hyphen (-), it is view only and not bookable.


The appointment is displayed for information only.  In order to book the appointment, it must be referred to a user with the SD APPT STAND security key.

(
If not preceded by a (hyphen), the user is permitted to book the appointment.

· Case I- The appointment meets the Exact Match criteria but is outside the Access to Care (ATC) standards.

· Use standard booking method.

· User will be warned that the appointment is outside the ATC standards.

· Case II- The appointment does not meet the Exact Match criteria and may or may not be outside the ATC standards.

· Users are required to correct incorrect appointment data so that the appointment meets the following exact criteria: appointment type, gender, age, and patient access type detail codes.

· The user has the required security keys to correct the data in order to book the appointment.

· The user must enter all the applicable detail codes in order to correct one detail code for an appointment.

· User will be warned if the appointment is outside the ATC standards.

NOTE:  The (hyphen-requiring security key) will override the “~” (tilde-slot comment) if both apply to the appointment slot.

HIGHLIGHTED APPOINTMENTS TYPES:  Available appointments that meet the four Exact Match criteria; ATC standards, appointment type to ATC category; age and gender.

· Exact Match appointments will be highlighted.

· Low-light displays appointments that meet the standard search criteria.

· Appointment types are mapped to Access to Care Categories.

· The booking screen will no longer display the Alternate Care Value Code but will display the Health Care Plan Delivery Codes.
3.1.3 File and Table Changes
NONE

3.1.4 Implementation Issues

a.
The user must have the appropriate security key to book a low-light appointment.

b.
The user must be in the correct access to care category to book or modify an appointment.

3.2 CONSULT/REFERRAL BOOKING

3.2.1 Overview of Change

For an ‘initial’ appointment, the ATC category is derived from the Referral Priority entered by the provider on the clinical consult order.  Note: If the first appointment was canceled, it is no longer the initial appointment.  In addition, see Appendix G of this IUG for further information on extending the date range.
.  

For an initial appointment, CHCS will display appointments that match the referral criteria and will highlight appointments that match the derived ATC Category.


For 2nd, 3rd, subsequent appointments, the user may select the ATC Category for the appointment.  CHCS will highlight appointments that match the selected ATC Category per the table below.
Refer to Appendix D, Familiarization Training Plan, for training users about these changes.

3.2.2 Detail of Change

A.  Initial Visit

In Referral/Consult booking, the ATC Category on the initial appointment is derived from the Referral Priority entered by the Provider on the clinical consult order.  User may select the ATC Category for 2nd, 3rd, or subsequent appointments.  (For more information on extending the date for the initial visit, refer to SIR 33163 in Appendix G of this document).
· All Search - Displays any appointments from today to 28 calendar days
· Exact March - Follows normal booking logic




B.  Follow-Up


· All Search – Displays any appointments from today to 180 calendar days in the future.

3.2.3 File and Table Changes

NONE

3.2.4 Implementation Issues

NONE

3.3 “ENROLLED ELSEWHERE” BOOKING FUNCTION

3.3.1 Overview of Change

The Enrolled Elsewhere booking functionality will allow users to book appointments for TRICARE enrolled beneficiaries (enrolled Active Duty, non-enrolled active duty, and enrolled CHAMPUS) who are traveling and/or reassigned away from their enrolling MTF host platform and PCM, and who are requesting care at a facility other than their enrolling host facility.  Refer to Appendix D, Familiarization Training Plan, to train users about the function.

3.3.2 Detail of Change

· The Enrolled Elsewhere booking functionality will allow users to book appointments for TRICARE enrolled beneficiaries who are traveling and/or reassigned away from their enrolling MTF host platform and PCM, and who are requesting care at a facility other than their enrolling host facility. 

· Refer to Appendix C for a list of Enrolled Elsewhere HCDP Codes.

· Non-Enrolled Booking will be available only to non-enrollees except active duty. 

· CHCS will no longer support non-enrollee booking for TRICARE enrolled beneficiaries and all active duty, enrolled or not enrolled. 
A.  Detailed Workflow

The Enrolled Elsewhere option will search for and book appointments with functionality similar to Non-Enrollee Booking (i.e. to any PCM/provider at any place of care in any MTF where the patient is not enrolled).  It is designed primarily for traveling/temporary duty assignment beneficiaries.

1. Access the Health Care Finder Booking (BHCF) option on the Health Care Finder Menu.

Menu Path:  MCP  ( HMCP ( BHCF 

2. Choose the (E)nrolled Elsewhere action as shown below.

	HEALTHCARE FINDER BOOKING

     Patient: CRAWFORD,DUCHESS                      FMP/SSN: 20/777-27-7242

     Pat SSN: 777-27-7242                       Sex/DOB/Age: F/01 Jul 2001/01Y

      PatCat: USN ACTIVE DUTY                      Reg Code: 

         PCM:                                    PCM Phone#: 

PCM Loc Type:                                PCM Start Date: 

 HCDP St/End:  -                                        MED: 

Last Elig Ck:                                          DMIS: USS CORONADO (AGF11)

        HCDP: TRICARE Prime Active Duty



     Sponsor: CRAWFORD,DUCHESS                    Spon Rank: ADMIRAL

 Spon PatCat: USN ACTIVE DUTY                    Duty Phone: 3333333

 Sponsor UIC: NAVY DEPARTMENT GUARD UNIT                DSN: 

     Address: 100 MAIN ST

        City: SAN DIEGO                          Home Phone: 2222222

          St: CA      Zip: 92108                 Work Phone: 3333333

 Reg Comment: 

O/P Rec Room:                                   Reg Updated: 06 Nov 2002@110247



Select (A)OP, (E)nrolled Elsewhere, (R)eferral Booking,(S)elf-Referral Booking, (V)iew/Query DEERS, (F)uture/Past Appts,(L)og Non-MTF Appt, (D)emographics, (O)utput Products, or (Q)uit: E// 




The Enrolled Elsewhere option will search for and book appointments with functionality similar to Non-Enrollee Booking (i.e. to any PCM/provider at any place of care on any CHCS host where the patient is not enrolled.)  It is designed primarily for traveling/temporary duty assignment beneficiaries.

Key Points: 

· TRICARE-enrolled beneficiaries include enrolled active duty, non-enrolled active duty, and enrolled Civilian Health and Medical Program of the Uniformed Services (CHAMPUS). 

· The enrolling facility may or may not be on the same CHCS host.

· If available, CHCS stores the name of the TRICARE enrollee’s PCM effective at the time of the appointment in the Patient Appointment file on the local CHCS host.  

· Patients will require a consult/referral to obtain primary and specialty care at any MTF that is not on their enrolling MTF host platform. 

(
 TRICARE Plus is Prime at the enrolling MTF for Primary Care only, not for specialty   care. 

· If available, CHCS shall store in the Patient Appointment file the name of each enrollee’s PCM effective at the time of the appointment.  

· Enrolled Elsewhere will display for those beneficiaries who are traveling and/or are on temporary duty away from their enrolling MTF host platform and PCM and for all non-enrolled active duty.

· Note that Alternate Care Value (ACV), that used to appear in the middle of the top third of the Health Care Finder Booking screen, is obsolete and has disappeared.  The Health Care Delivery Program Plan Coverage Codes (HCDPs) now appear as the last line of the top third of the booking screen.  (Refer to Appendix C of this IUG for the full list of HCDPs).

3.3.3 File and Table Changes

NONE

3.3.4 Implementation Issues

Enrolled Elsewhere booking will function the same as Non-enrollee booking.  Users will be required to entire Search Criteria, such as Place of Care, Provider, and/or other pertinent criteria.

3.4 CORRECTING APPOINTMENT TYPES

3.4.1 Overview of Change

An authorized user may select a low-light appointment in an All Search display.  If, at the point of selecting an appointment type that does not match the ATC Category or the Detail codes do not match the patient's age, gender, and patient access type, then CHCS will provide a warning message with a description of  the data conflicts .  CHCS will require the user to correct the appointment type and general detail codes, if necessary, as well as correct age and gender–specific detail codes, if necessary, in order to book an appointment.

A user without the appropriate security key (SD APPT STAND) will not be able to select a low-light appointment in an All Search if the appointment type does not match the ATC Category and/or the patient access, age, or gender detail codes do not match the patient.   A hyphen will appear in front of the appointment slot if the user does not have the security key.

	IF
	THEN

	Low-light appointment
	Warning displays that the appointment does not match the patient’s needs and it is necessary to correct the data.

	Appointment is outside the access standard but its data matches the patient’s needs.


	The user may continue to book the appointment.


Refer to Appendix D, Familiarization Training Plan, of this IUG for instructions on training these changes.

3.4.2 Detail of Change

A.  SECURITY KEYS

If a user selects an appointment with an incorrect appointment type and/or detail code (i.e., age, gender, or patient access type), CHCS will require the user to correct the appointment type and/or detail codes in order to book the appointment.

SD MOD APPT  



This existing security key will be obsolete and can be removed from the profiles.

SD APPT STAND  



This existing security key is required to correct data.

SD CHG AGE GNDR 


This is a new security key required to correct age,  gender or BP__detail codes.

Appointment Change Authority Field 
If set in the clinic profile and/or provider profile keys are required to book/correct an appointment type to match the ATC category.  Setting appointment change authority is optional.
A provider can control who can change specific appointment types.  Six enterprise-wide security keys are available:  SDCL1, SDCL2, SDCL3, SDHCP1, SDHCP2, and SDHCP3.  However, providers have the option to name their own security keys.

A user cannot book low-lighted (not an Exact Match) appointments without obtaining the appropriate security keys to change the appointment data.  With this release, an authorized user may now correct the age, gender, or general detail codes to match the Access to Care (ATC) category and the patient’s demographic data.

	Key
	Function
	New in APS III

	BOOKING AUTHORITY
	Book a highlighted (Exact Match) appointment.
	No

	APPT CHANGE AUTHORITY 
	Change the appointment type to match the ATC category.

Split or join appointments.
	No

	SD APPT STAND
	Change the appointment type, general detail codes or use the split/join function to match the ATC category and the patient demographics. (Existing key with new capabilities)
	Yes

	SD CHG AGE GNDR
	Once the system indicates which field has the problem, change the age, gender or BP__detail codes, enter an override reason, and book the appointment. 
	Yes

	Table 4.
APS Security Keys


B.  Detailed Workflow:

1.  Select a low-lighted (not an Exact Match) appointment in All Search. 

2.
An appropriate warning message displays. The warning message says that the appointment does not match the patient’s needs, describes the data conflicts, and asks if user wants to make the correction.


The question prompts display when the appointment is selected, not when filing the appointment. 

a. If the response is YES, CHCS prompts for the fields to change.

b. If the response is NO, a message displays “Appointment cannot be booked,” indicating the data element that must be corrected. 

The user must correct the appointment type, patient access type detail code, or age-and-gender-specific detail codes, if incorrect, in order to book an appointment. 

3.4.3 File and Table Changes

a.
Clinic and Provider Profile

Menu Paths:
Provider Profile:  PAS ( Scheduling ( PRO( PPRO( Select Clinic( Select  Provider( Next screen( Select one Appt type

ClinicProfile:
PAS ( Scheduling ( PRO( PPRO( Select Clinic( Next screen 5 times(  Select one Appt type

Sites can use the existing functionality (APPT CHANGE AUTHORITY field in the provider and clinic profiles) to set up security keys for appointment types at the clinic or provider levels.  The specified security key is required to correct the Appointment Type/Access to Care category mapping before booking an appointment to that clinic 

	APPOINTMENT TYPE: ACUT$             SD HCP PROFILE -- CONTINUATION

 DURATION: 30                          STATUS: ACTIVE

 WORKLOAD TYPE: COUNT                  REFERRAL REQUIRED: NO

 PULL PATIENT RECORD: NO               PULL RADIOLOGY RECORD: NO

 PRODUCE ENCOUNTER FORMS: NO           SEND REMINDER NOTICE: NO

 TOTAL # OF OVERBOOKS:                 MAX # OF OVERBOOKS PER SLOT:

 INSTRUCTIONS:

 Select BOOKING AUTHORITY:

 Select APPT CHANGE AUTHORITY:

SD ACUT$ APPT CHANGE

 Select OVERBOOK AUTHORITY:




	Problem
	Allow Booking

	No security key.

Age and/or gender do not match patient demographics.
	No

	Appointment type and detail codes are correct.

Appointment is outside the access standard.
	Yes

	Security key is used to correct the appointment to match the patient.

Appointment is outside the access standard.
	Yes

	Table 5.
Appointment Conflict Results


3.4.4 Implementation Issues

a. Users with the new security key, SD CHG AGE GNDR, may modify the appointment age, gender or BP__ detail codes.

b. Users will be required to correct the appointment type and patient access, age, gender, and/or BP__ detail codes, if incorrect, in order to book an appointment.

3.5 APPOINTMENT NOT BOOKED

3.5.1 Overview of Change

CHCS will provide the ability to capture appointment requests that did not result in a booked appointment.  When a clerk searches for an appointment, either an appointment will be booked or the clerk will attempt to exit without any action.  If the clerk selects an Access to Care Category for a patient and does not select an appointment to book, the functionality will require and capture unbooked appointment information.

Refer to Appendix D, Familiarization Training Plan, of this IUG for instructions on training these changes.
3.5.2  Detail of Change

Enter Unbooked Appointment Reason

If the clerk enters an ATC Category for the patient and does not select an appointment to book, the user will be prompted for unbooked reason information after hitting “Quit”. 

	PCM BOOKING

      Patient: PICARD,BERNADETTE E                    FMP/SSN: 20/379-43-6111

Place of Care: INT MED MTF/DIVA                    PLOC Phone: 202 271-5852

 Detail Codes:                                   ATC Category: ROUTINE

     Provider: ENRICO,FRANK M                       Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



   THU 1530 21Jun01 EST    1/0   30                                           

   THU 1600 21Jun01 EST    1/0   30                                           

  ~THU 1630 21Jun01 ACUT$  1/0   30                                           

  ~FRI 0800 22Jun01 ACUT$  1/0   30                                           

  ~FRI 0830 22Jun01 ACUT$  1/0   30                                           

   FRI 0900 22Jun01 PCM$   1/0   30                                           

+  FRI 0930 22Jun01 PCM$   1/0   30                                           



Use SELECT key to select appt to be booked

or Select one slot to split, multiple consecutive slots to join

'-' indicates security key(s) are required to select these slots

Press F9 to view additional appointment data




If the user does not select an appointment to book and chooses Quit, the Reason Appt Not Booked is required. 


The following prompts will appear.

1. Select CLINIC: –

(
If the user has searched for a provider in multiple clinics, the system will default to the first clinic.

(
If the user is searching only one clinic, the Clinic prompt will display defaulting to the PCM’s clinic.  (Enrolled patient with a PCM assigned.)

(
If the user did not search any clinics, the user will be required to enter a preferred clinic. 

2. Reason Appointment Not Booked (mandatory) - The available reasons are listed below.  There is no default reason. 

	Added to waitlist
	No appointments available

	ALL Appointments refused
	No appointments available to contractor

	Appointed to Network
	Other

	Asked patient to call back
	Patient requested to call back

	Request referred to MTF clinic
	Self-care recommended

	Request referred to MCSC
	Unsuccessful telephone transfer

	Just looking

	Table 6. List of Unbooked Appointment Reason Codes


A new standard file has been created to store the Reason Appointment Not Booked Codes.  Sites will not be permitted to add their own reason codes or to change existing codes. 

3. Enter Free Text REASON: (optional Free Text) - This field is a free text field and will display last so that the user can exit without entering information.  Users may use this field to document preferred providers or additional information for the Other code.

A new file “Requests with No Appointment” will store the unbooked patient information.  If the clerk does not book an appointment for the patient even though an appointment refusal is entered, then CHCS will create a record in a "Requests with No Appointment" file. 

The user must initiate an appointment search and enter an ATC category for this functionality to be triggered.

Appointments not booked will appear on the new “Unbooked Appointment Request Report”. Refer to Appendix A for a sample of this report.

3.5.3 File and Table Changes

The reason list for an appointment not booked is hardcoded and cannot be revised.

3.5.4 Implementation Issues

A user is required to log an appointment request that did not result in a booked appointment.

3.6 SPLIT AND JOIN FUNCTIONS

3.6.1 Overview of Change

The appointment split and join functionality has been added onto the action bar of the File Appointment screen for more convenient access. Users no longer need to go through the Browse action. Authorized users can specify the number of slots into which to split a single appointment slot and set the attributes for each new slot. Likewise, authorized users can select multiple, consecutive appointment slots and specify the attributes for the joined slot.

Refer to Appendix D, Familiarization Plan, of this IUG, for training suggestions on the topic.

Note:  The Browse feature continues to maintain the split and join functions.

3.6.2 Detail of Change

If one appointment is selected, the Appointment Split function will be available on the action bar. The clerk will be able to directly access the appointment split function (without going through Browse) and enter the split slot data for each new appointment.  

If two or more appointments are selected, CHCS will determine whether they are consecutive and belong to the same provider and place of care.  If the multiple appointments meet the criteria, the clerk will automatically be put into an Appointment Join function and the length of the new appointment should be the sum of the lengths of the selected appointments.  Users will be able to enter the data for the new appointment in accordance with current functionality.  The clerk may change the duration. 

Note:  The user must hold the SD APPT STAND security key to perform this action.

3.6.2.1  Workflow

A.  Splitting Appointments

If the user only selects one slot, the Split slot action displays.

1. Access the Health Care Finder Booking (BHCF) option on the Health Care Finder Menu.

Menu Path:  MCP ( HMCP ( BHCF 

2. Choose an appointment booking action.

The action bar differs according to the selected patient’s enrollment and order status. Appointment booking choices include the following:

· PCM Booking (if the enrolled patient has a PCM assigned)

· Enrollee Booking (if the enrolled patient does not have a PCM assigned)

· Non-Enrollee Booking (if the patient is not enrolled)

· Enrolled Elsewhere

· Referral Booking

· Consult Order Processing and Booking

· Self-Referral Booking.
3. Follow the workflow as shown in Section 3.1.2.2  to select a patient, search criteria, ATC category, and (A)ll Appts or (E)xact Match.

4. Select a single appointment slot. 

The Split slot action displays on the action bar.  

5. Select the s(P)lit appt action.

     FILE APPOINTMENT

      Patient: PICARD,AUGUST E                        FMP/SSN: 20/379-43-6100

Place of Care: ACUTE CR MTF/DIVA                   PLOC Phone: 202 271-5851

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ENRIQUEZ,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



   FRI 0800 22Jun01 PCM    1/0   30                                           

  

 Select Slot #1 of 1 

Select (B)ook appt, (M)odify appt, s(P)lit appt, (S)kip appt, or

       (Q)uit FILE APPOINTMENT: S//P

6. Enter the number of slots into which to split the single slot for each new appointment.

The new slot retains the attributes of the original appointment slot, but can be edited.  CHCS calculates the duration of each new slot as the original duration minus the durations of appointments defined to that point.

A warning message displays if the collective duration entered is greater (less) than the original. 

APPOINTMENT SLOTS: 1                             SINGLE PATIENT BROWSE - CHANGE

                              ***   Slot 1 of 2   ***                           

    FRI 0800 22Jun01 PCM    1/0   30                                            

                     Clinic: ACUTE CR MTF                  

                   Provider: ENRIQUEZ,FRANK M                             

                   Division: DIV A - TRAINING HOSPITAL     

        Booked appointments:   

  Maximum overbooks allowed:   

                Day of Week: FRI

    Appointment Slot Status: OPEN                

 =============================================================================

           Appointment Type: PCM  

                   Duration: 30 

              Workload Type: COUNT

               Detail Codes:

         Number of patients: 1 

   Appointment SLOT Comment:

Ask for Help = HELP     Screen Exit = F10     File/Exit = DO         INSERT OFF

7. Change the duration, if needed.

B.  Joining Appointments

1. Follow the same steps 1-3 above.

2. Select two or more appointment slots.

CHCS determines whether the appointment slots are consecutive and belong to the same provider and place of care. If multiple consecutive slots meet the criteria, the Join slot action automatically displays.  If the appointment slots selected are not consecutive, the Join slot action does not display. 

                          FILE APPOINTMENT

      Patient: PICARD,AUGUST E                        FMP/SSN: 20/379-43-6100

Place of Care: ACUTE CR MTF/DIVA                   PLOC Phone: 202 271-5851

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ENRIQUEZ,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



  ~THU 1300 21Jun01 WELL   1/0   30                       30 MIN  OPEN

  ~THU 1330 21Jun01 EST    1/0   30 BPAD BPNAP                                

  

 Select Slot #1 of 2 

Select (B)ook appt, (M)odify appt, (J)oin appt, (S)kip appt, (V)iew, or

       (Q)uit FILE APPOINTMENT: 

3. Select the (J)oin slot action.

4. Enter the data for the new appointment in accordance with current functionality.

APPOINTMENT SLOTS: 1                             SINGLE PATIENT BROWSE - CHANGE


       ~THU 1300 21Jun01 WELL   1/0   30                       30 MIN  OPEN     

                     Clinic: ACUTE CR MTF                  

                   Provider: ENRIQUEZ,FRANK M                             

                   Division: DIV A - TRAINING HOSPITAL     

        Booked appointments:   

  Maximum overbooks allowed:   

                Day of Week: THU

    Appointment Slot Status: OPEN                

 =============================================================================

           Appointment Type: WELL 

                   Duration: 60 

              Workload Type: COUNT

               Detail Codes:

 BPAD

 BPNAP

         Number of patients: 1 

   Appointment SLOT Comment: Nurse discretion

Ask for Help = HELP     Screen Exit = F10     File/Exit = DO         INSERT OFF
5.  The duration of the new appointment will be set to the sum of the lengths of the selected appointments, but can be changed.

3.6.3 File and Table Changes

NONE

3.6.4 Implementation Issues

Users will now be able to select the Split or Join action from the primary action bar without accessing the Browse action.  The split and join functions are still available in the Browse action.

3.7 RECONFIGURATION OF OPEN OR FROZEN APPOINTMENTS

3.7.1 Overview of Change

Reconfiguration data is optional and allows a clinic or provider to define a schedule of changes for CHCS to automatically apply to appointment characteristics for a single or a group of appointments that have not been booked.  The following data may be changed:

1.
Appointment type

2.
Duration 

3.
Detail codes  (up to 4)

4.
Unfreeze an appointment

5.
Number of patients per slot  

On the scheduled date and time, CHCS will run a reconfiguration job to change the appointment characteristics according to the reconfiguration instructions for the provider schedule.  

Clinic and Provider reconfiguration defaults are optional.  The user may apply the reconfiguration changes to all appointments defined or may exit and select individual appointments and apply reconfiguration parameters to each appointment individually.  Clinic reconfiguration defaults populate provider reconfiguration defaults. Provider reconfiguration defaults populate the reconfiguration sets in templates and schedules on each appointment slot according to the appointment type.  

Define reconfiguration data at the following points in the system:

· Clinic Profile. Default criteria apply to all appointments of that appointment type in all provider templates and schedules for a clinic. (Refer to Section 3.7.2.1)

· Provider Profile. Default criteria apply to all appointments of that appointment type in that provider’s schedules and templates. (Refer to Section 3.7.2.2)
· Individual appointment slots in a provider schedule or template. (Refer to Section 3.7.2.3)
The valid appointment types that may be reconfigured are:  ACUT, ACUT$, ROUT, ROUT$, WELL, WELL$, PCM, PCM$, OPAC, OPAC$, SPEC, SPEC$, PROC, PROC$, GRP, GRP$, EST, and EST$.  Appointment types N-MTF, TCON, TCON$, TCONX, T-CON*, APV, EROOM and RNDS may not be reconfigured.

Note:  The user may define up to three sets of reconfiguration criteria for each appointment type.

Note:  Reconfiguration can be performed on old, existing schedules/templates through the Maintain/Cancel Schedules Menu using the Modify/Add/Delete (MMSC)  option and the Modify action.

Refer to Appendix D, Familiarization Training Plan, for suggestions on training these changes.

3.7.2 Detail of Change

3.7.2.1 Clinic Profile Reconfiguration

Define reconfiguration data in the clinic profile (if the Automatic Appointment Reconfiguration flag in the Division profile is “Yes”) as the default reconfiguration criteria. This will apply to all appointments of that appointment type in all the clinic's provider templates and schedules.  Clinic reconfiguration defaults are optional.
1. Access the Clinic Profile Edit (CPRO) option on the Profiles Menu.

Menu Path:  PAS ( Scheduling Supervisor Menu ( PROF ( CPRO  

2. Select CLINIC: CARDIOLOGY
3. Select (A)ctive, (I)nactive, (R)econfigure appointment types, or (Q)uit: A//  R
The clinic's available appointment types display for the selected clinic.  

4. Select the ROUT appointment type.

Select the appointment type you would like to reconfigure.

5. Enter the reconfigure appointment type.  


6. Enter the parameters for the appointment reconfiguration.

Figure 1.
Appointment Type Reconfiguration - Clinic Screen

When the user enters an appointment type, the above reconfiguration screen will display.  Appointment types may only be reconfigured to those appointment types that are defined in the clinic profile.  In this example, if any appointments in the provider schedules for a clinic with ROUT appointment types are not booked within 5 days before the appointment date/time at the Cardiology Clinic, a TaskMan job reconfigures as follows:

a. The appointment type to ACUT 

b. The appointment duration to 30 minutes

c. Workload Count defaulted to COUNT, and

d. No detail code changes.

The following table describes the data elements on the clinic reconfiguration screen. 

	Screen Data Element
	Description

	Clinic
	Selected Clinic

	Original Appt Type 
	Original appointment type that the user wants to reconfigure

	Reconfigured Appointment Type
	Appointment type to which user wants to reconfigure

	Number of Days before the Appt 
	Number of days prior to the appointment that the reconfiguration should take place if the appointment is still open or frozen at that time

	Workload Type
	Count or non-count workload type

	Slot Duration
	Duration in minutes of the slot.  This must be equal to or less that the original slot’s duration.

	Max # of Patients per Slot: 
	Maximum number of patients to book in the slot. 

	Unfreeze
	Flag to determine whether the reconfiguration should unfreeze currently frozen appointments with that appointment type.  User may also reconfigure the appointment if needed.  

	Change Detail Codes
	Flag to determine whether the detail codes should be changed for this appointment type reconfiguration.  Value is Yes or No.  The default is No.

	Detail Codes
	If Change Detail Codes is “Yes”, then the user can enter up to four detail codes for reconfiguration or remove all detail codes.  If set to “No”, the detail codes will be un-editable during reconfiguration and detail codes on the current appointment will not change.  If one detail code is to change, the clerk should enter all of the desired detail codes for the appointment.

	Table 7. Clinic Appt Type Reconfiguration Data Elements


7. File the changes and exit.

The following prompts will appear.

If NO, the Select CLINIC prompt appears.

If YES, the prompt to automatically transfer each reconfigure appointment type to ALL providers will appear as shown below.


If NO, the next prompt will display as show below.

If YES, a list of providers will display.


If NO, the prompt to transfer the reconfigure appointment type to each provider individually will appear.

If YES, the reconfigure appointment will override any changes to the all providers file.

Note:  A user may overwrite/update reconfiguration data in the Provider Profile at any time.  Changes will take effect immediately for new schedules but will not change existing schedules unless edited on the appointment itself.

In order to delete reconfiguration data, the user needs to select the reconfiguration appointment type on the APPOINTMENT TYPE RECONFIGURATION screen and press Return.  Then at the Reconfigured Appointment Type: prompt on the next screen, remove the existing value.  The prompt OK to DELETE the entire ACUT Entry? N will display.  Press Return to delete that reconfiguration entry.

3.7.2.2 Provider Profile Reconfiguration 

Reconfiguration data may be defined as default reconfiguration criteria in the provider profile and will apply to all the appointments with that appointment type in all the provider's templates and schedules. Clinic and Provider reconfiguration defaults are optional.

1. Access the Provider Profile Edit (PPRO) option on the Profiles Menu.

Menu Path:  PAS  (  Scheduling Supervisor Menu  (  PROF  (  PPRO 

2. Select CLINIC:  CARDIOLOGY CLINIC
3. Select (A)ctive, (I)nactive, (R)econfigure appointment types, or (Q)uit: A// R
A list of providers in the selected clinic displays.

	                  APPOINTMENT TYPE RECONFIGURATION - PROVIDER 

   Clinic: CARDIOLOGY CLINIC

------------------------------------------------------------------------------ 

 Provider: 

------------------------------------------------------------------------------ 

    SCHMIDT,DONNA

    RICHARD,P

    CAMPBELL,ANN

    ELKINS,MICHAEL

    SANTO,MERVYN

    CRAWFORD,JACQUI

    ROCHELEAU,DONNA

    KINLAW,VALERIE

    CREAN,PATRICIA

    VIDOSIC,DANIEL P

   *WRIGHT,VALERIE




4. Select a provider.

A list of appointment types for that provider displays. 

	                  APPOINTMENT TYPE RECONFIGURATION - PROVIDER 

           Clinic: CARDIOLOGY CLINIC - NI

         Provider: WRIGHT,VALERIE

------------------------------------------------------------------------------ 

 Appointment Type: 

------------------------------------------------------------------------------ 

  OPAC

  ACUT$

  ROUT

  ROUT$

  EST$

 GRP



             APPOINTMENT TYPE RECONFIGURATION - PROVIDER 
 

           Clinic: SAME DAY SURGERY CLINIC - NI

         Provider: WRONG,VALERIE

--------------------------------------------------------------

 Appointment Type    Reconfigured 

--------------------------------------------------------------

  ACUT                    Y                                                  

  ROUT                    Y                                                  

  PROC                                                                       

  EST                                                                        

  EST$                                                                       

  GRP                                                                        

  WELL                                                                       

  WELL$                                                                      

A “Y” in the Reconfigured column on the screen indicates that there is existing reconfiguration data for that appointment type.
5. Select an appointment type for reconfiguration.

After the user selects an appointment type for reconfiguration, the following screen will display. Only those appointment types defined in the provider profile are available for reconfiguration. 

The “# of Days Prior to Reconfiguration” column indicates how many days prior to the appointment date/time that the appointment should be reconfigured if it is not yet booked.

	
APPOINTMENT TYPE RECONFIGURATION - PROVIDER

                         Clinic: CARDIOLOGY CLINIC - NI

                       Provider: WRIGHT,VALERIE

      Original Appointment Type: EST$

-----------------------------------------------------------------------------  Reconfigured Appointment Type: # of Days Prior to Reconfiguration

----------------------------------------------------------------------------- 

WELL                            7

ROUT

ACUT




Figure 2.
Appointment Type Reconfiguration - Provider Screen

In this example, the setup has three reconfigurations defaulted from the Clinic Profile (from the original EST$ appointment type to WELL, ROUT, and ACUT).  Additional appointment types may be added for reconfiguration.

6. Select an appointment type to reconfigure.

A second Appointment Type Reconfiguration - Provider screen displays.  It is identical to the Appointment Type Reconfiguration - Clinic screen (Figure 1), except that it also includes a ‘Provider Name’ field.  The initial display defaults from the clinic reconfiguration for that appointment type, if defined. If not defined, the fields are blank.  A blank ‘Detail Codes’ field indicates that all detail codes are to be removed from the appointment.  

When the user selects the appointment type to reconfigure, the following screen displays the default from the clinic reconfiguration for that appointment type if defined.  If not defined, the fields will be blank.

	APPOINTMENT TYPE RECONFIGURATION - PROVIDER

                         Clinic: CARDIOLOGY CLINIC - NI

                       Provider: WRIGHT,VALERIE

      Original Appointment Type: EST$

------------------------------------------------------------------- 

  Reconfigured Appointment Type: ROUT

------------------------------------------------------------------- 

 Number of Days before the Appt: 7 

                  Workload Type: COUNT

                  Slot Duration: 30

     Max # of Patients per Slot: 1

                       Unfreeze: YES

            Change Detail Codes: YES

                         Detail Codes: 

                   FE

                   CHOL

                   40-99    


The above example could also have no detail codes to indicate that all detail codes are to be removed from the appointment.  The following table describes the editable data elements on the reconfiguration screen for appointment types in the provider profile.

	Screen Data Element
	Description

	Clinic
	Selected Clinic

	Provider
	Selected Provider

	Original Appt Type 
	Original appointment type that the user wants to reconfigure

	Reconfigured Appointment Type
	Appointment type to which user wants to reconfigure

	Number of Days before the Appt 
	Number of days prior to the appointment that the reconfiguration should take place if the appointment is still open at that time

	Workload Type
	Count or non-count workload type

	Slot Duration
	Duration in minutes of the slot.  This must be equal to or less that the original slot’s duration.

	Max # of Patients per Slot: 
	Maximum number of patients to book in the slot. 

	Unfreeze
	Flag to determine whether the reconfiguration should unfreeze each frozen appointment in the provider schedule that has the appointment type to be changed.

	Change Detail Codes
	Flag to determine whether the detail codes should be changed for this appointment type reconfiguration.

	Detail Codes
	If “Change Detail Codes” is set to “Yes”, then the user can either enter multiple detail codes for reconfiguration or remove all detail codes.  If set to “No”, the detail codes will be un-editable during reconfiguration and will remain as is on the current appointment. If one detail code is to change, the clerk should enter all of the desired detail codes for the appointment.

	Table 8. Provider Appt Type Reconfiguration Data Elements


In the case of the above example, if any appointments with EST$ appointment types are not booked within 7 days prior to the appointment date/time for Provider WRIGHT, VALERIE at Clinic Cardiology, a Taskman job will run to reconfigure the appointment as follows:

· Appointment type to ROUT,

· Duration of 30 minutes,

· Workload Count defaulted to COUNT, and

· Change the detail codes to FE, CHOL, and 40-99.

3.7.2.3 Appointment Type Reconfiguration Screen in a Template/Schedule

Reconfiguration data may be defined on any individual appointment slot in a provider template or schedule and will be applied to that appointment slot only if it is open or frozen when the reconfiguration task is executed.
A.  Reconfiguring appointment types in a Template

1. Access the Create/Edit Daily Template (CTEM) option on the Schedules Menu.

Menu Path:  PAS  (  Scheduling Supervisor Menu (  SCHE  (  TEMP ( CTEM 

2. Select CLINIC:     CARDIOLOGY
3. SELECT PROVIDER: SCHMIDT,D
4. Do you want to add/edit reconfiguration data? No//Y

If NO (default), the Reconfiguration screen does not display.

If YES, the software checks if reconfiguration data are defined for the selected provider and clinic.

5. SELECT  DAILY TEMPLATE:  MONDAY  

Enter the name of the template.

	Create/Edit Daily Template

                       Clinic: CARDIOLOGY CLINIC

                     Provider: SCHMIDT,DONNA

------------------------------------------------------------------

                  Day of Week: MONDAY    

                  Template ID: MONDAY                        

                  Description:                                     


6. Press the <Enter> or <Return> four times to file and exit.

	Create/Edit Daily Template

   Template ID: MONDAY

        Clinic: CARDIOLOGY CLINIC

      Provider: SCHMIDT,DONNA

           Day: Monday

    Start Appt  Wkl #Per

Time Type  Typ Slot Dur Detail Codes             Slot Comment



   0700 SPEC$  C    1   30                           ANY PT

   0730 SPEC$  C    1   30                           ANY PT

   0800 SPEC$  C    1   30                           ANY PT

   0830 SPEC$  C    1   30                           ANY PT

   0900 SPEC$  C    1   30                           ANY PT

   0930 SPEC$  C    1   30                           ANY PT

   1000 SPEC$  C    1   30                           ANY PT

   1030 SPEC$  C    1   30                           ANY PT

+  1100 SPEC$  C    1   30                           ANY PT



Select (A)dd slots, (D)elete slots, (M)odify slots, (V)iew slots,

       or (Q)uit: A//


7. Select (A)dd or (M)odify.  No change to functionality.

(
The following prompt will appear when adding a slot(s) if the appointment type was reconfigured on the clinic/provider/appointment level.


–If YES, the reconfiguration data is copied to the template or schedule. 

–If NO, the Reconfiguration screen is blank.

If reconfiguration data for the Appt Type is changed, the previous reconfiguration data is     overwritten.

(
The following prompt will appear when modifying a slot.


	                       Create Template for Monday

                     Clinic: CARDIOLOGY CLINIC - NI

                   Provider: SCHMIDT,DONNA

------------------------------------------------------------------ 

                  Start Time: 0800

                   Stop Time: 0900

            Number of Slots: 

           Appointment Type: ROUT

              Workload Type: NON-COUNT

              Slot Duration: 30

 Max # of Patients per Slot: 1

               Detail Codes: 

  CARD      CARDIAC COUNSELING/CARE       

  CHOL      CHOLESTEROL                   

               Slot Comment:  

  


8. Set up the reconfiguration appointment type for the template.  The following screen will display automatically.

	                           Create Template for Monday

                          Clinic: CARDIOLOGY CLINIC - NI

                        Provider: SCHMIDT,DONNA

              Original Appt Type: ROUT

            Start/Stop Slot Time: 0800 - 0900

------------------------------------------------------------------------- 

   Reconfigured Appointment Type: GRP

-------------------------------------------------------------------------               Number of Days before the Appt:  7 

                   Workload Type: NON-COUNT 

                   Slot Duration: 30
      Max # of Patients per Slot: 5
                        Unfreeze: Y
             Change Detail Codes: Y
                    Detail Codes: 

                        FE

                        CHOL

                     40-99    


The user may apply the reconfiguration changes to all the appointments being defined or may exit and select individual appointments and apply reconfiguration parameters to each appointment.  These reconfiguration sets will be used as the default set when using Templates to create Schedules or when creating Schedules without using Templates for that provider and the provider's appointment types.  Clinic reconfiguration defaults will populate provider reconfiguration defaults and provider reconfiguration defaults will populate the reconfiguration sets in templates and schedules on each appointment slot according to the appointment type.   Clinic and Provider reconfiguration defaults are optional.

B. Reconfiguring appointment types in  SCHEDULES

1. Access the Modify/Add/Delete Schedules option from the Maintain/Cancel Schedules Menu.

Menu Path:
PAS  (  Scheduling Supervisor Menu (  SCHE  (  CSCH ( MSCH  (MMCS  (Modify/Add/Delete Schedules)

2. Select CLINIC:     CARDIOLOGY
3. SELECT PROVIDER: SCHMIDT,D
4. INPUT Start/End Date.

5. SELECT either ADD or MODIFY and follow standard procedures.

(
The following prompt will appear when adding a slot to the schedule.


If NO, the reconfiguration screen will not appear. 

If YES, the reconfiguration screen appears.

(
The following prompt will appear when modifying a slot.


If NO, schedule slot will not be modified.

If YES, you will be able to reconfigure the slot.

6. Set up the reconfiguration appointment type for the schedule.

3.7.3 File and Table Changes

a. Each MTF division will have the ability to specify the time to run the reconfiguration job at their MTF only in the Division Profile (DPRO).

b. The DBA will need to set the Automatic Reconfiguration flag to YES.

c. DBA will need to set the Reconfiguration time between 0000 and 0600

d. Reconfiguration of appointments may be defined on four levels:  Clinic Profile, Provider Profile, Schedule and Template.

e. Up to four detail codes may be defined.

f. CHCS will automatically reconfigure open and frozen appointment slots.

Division Parameters for Reconfiguration

In order to support the reconfiguration effort for APS III, the following parameters have been added on the Division Profile.  Each MTF division has the option to turn reconfiguration on or off for its clinics.  If the Time to Run Reconfiguration is changed, the task will be immediately re-queued.  

Access the Division PAS Profile Edit (DPRO) option on the Profiles Menu.

Menu Path: PAS  (  Scheduling Supervisor Menu  (  PROF  (  DPRO

Automatic Appointment Reconfiguration: YES

The default is NULL or NO. If this field remains unchanged, the ‘Time to Run Reconfiguration’ field is skipped and its value is deleted.  The system then searches for and deletes the reconfiguration task.

Modifying the value to YES turns ON  the Appointment Type Reconfiguration functionality. 

Time to Run Reconfiguration: 0200

This is the hour that the batch job is run for reconfiguration.  Valid times are between 0000 and 0600.

A new SD AUTO RECONFIGURE SCHED option has been created for each MTF. If this field is NULL, the task does not start. If the time is changed, the system kills the task that was set to run at the original time and immediately queues the task to run at the new time.

Existing reports that show the parameters now include the Division Parameters and the Profile Parameters.

	MEDICAL TREATMENT FACILITY: NMC PORTSMOUTH VA         HOST PLATFORM PROFILE

                     Name: NMC PORTSMOUTH VA                            

                 Short ID:

            Building Name:

          Building Number:

           Street Address: EFFINGHAM STREET

                     City: PORTSMOUTH

                    State: VIRGINIA

                      ZIP: 23708

     Postal Permit Number:

        Schedule Deletion:  60  day(s)

      Patient Record Pull:   1  day(s)

    Radiology Record Pull:   1  day(s)

   Schedule Hold Duration:   2  day(s)

         DEERS Batch Pull:   1  day(s)

    Appt Overlap Interval:  15  minutes

        Inactivity Period:  60  day(s)

   Print Encounter Data On Security Reports: YES

   OUTPATIENT ENCODER/GROUPER ENABLED

Automatic Appointment Reconfiguration: YES

      Time to Run Reconfiguration: 0600



3.7.4   Implementation Issues

An authorize user will be able to set up reconfiguration data for appointment types at the Clinic Profile, Provider profile, template, schedule and appointment levels.

Note:  When setting reconfiguration days, “0” will run the reconfiguration tonight for tomorrow’s schedule.  Users need to set number of days out to the number desired minus one.  Example, the user wants all EST appointments changed to ROUT one week from today.  The user will set the reconfiguration of EST to ROUT with the number of days set to “6”.

3.8 REPORTS

3.8.1 Overview  of Change

As part of the Appointment Standardization Project Phase III, three new reports will be added to the Problem Avoidance Reports Menu (PMGR):  

Menu Path:  Scheduling Supervisor->MGRM->PMGR

1
Delinquent End-of-Day Processing Report

2
Problem Avoidance Report

3
Schedule Deficiency Monitor Report

4
Telephone Consult Report

5
Wait List Management Report

6
Non-Standard Appt Type/Detail Code Summary Report

7
Unbooked Appointment Request Report



(NEW

8
Planned .vs. Final Booked Appt Data Report


(NEW

9
Mismatched Appointment Type/ATC Category Report

(NEW

Refer to Appendix A of this IUG for sample reports.  Refer to Appendix D, Familiarization Training Plan, on training access to these reports.

Note:  The Program Categories have been revised for the SMGR ATC summary reports.  Example:  Menu Path:  CA->PAS->Scheduling Supervisor->SMGR->#13.   The new categories include the following:

· Non-Enrolled Active Duty

· Enrolled Active Duty

· Prime for AD Family Members

· Prime for Retirees and Family Members

· TRICARE Plus

· TRICARE Senior Prime

· TRICARE Standard

· Direct Care Only

· Other

· Not Eligible

· Eligibility Not Available

3.8.2 Detail of Change

A.
Unbooked Appointment Request Report

This new report (Refer to APPENDIX A for a sample report) includes subtotals and counts of appointment requests at the division, clinic, and reason levels. It lists each call with the following data elements: 

· Date/Time of Call

· Enrolling DMIS ID

· Health Care Delivery Program (HCDP) 

· Patient Category 

· HCDP Description (rather than code)  

· PCM Name  

· ATC Category  

· Patient Phone Number (Home and Work)  

· Clerk  

· Reason Appointment Not Booked code and description  

· Referral Number, if available

1. Access the Unbooked Appointment Request Report (7) option on the Problem Avoidance Reports Menu.  

Menu Path:
PAS  (  Scheduling Supervisor Menu (  MGRM  (Management Reports 


Menu)  (  PMGR  (  7

2. Select (O)ne, (M)ultiple, (A)ll Divisions, or (Q)uit:

Select the division(s) to include in the report.


3. Select (O)ne, (M)ultiple, (A)ll Clinics, or (Q)uit:

Select the clinic(s) to include in the report.  The Help List displays only clinics that belong to the selected divisions.

4. Select the ATC categories to include in the report:

These include FUTURE, ROUTINE, SPECIALTY, and WELLNESS.

5. Select Reasons Appt Not Booked:

Select the reason(s) the appointment was not booked to include in the report. 

6. Select Date Range.

7. Select Device:

Press <Enter> or <Return> to display the report on the screen, or enter a device name for a printer.

B.  Planned vs. Final Booked Appt Data Report

This new report (Refer to APPENDIX A for a sample report) allows the user to display and compare the actual clinic appointment demand versus planned ATC data. The report displays appointment type and up to four detail codes only where the appointment type and detail codes have changed.  

1. Access the Planned vs. Final Booked Appt Data Report (8) option on the Problem Avoidance Reports Menu.

Menu Path:
PAS  (  Scheduling Supervisor Menu (  MGRM  (Management Reports Menu)  (  PMGR  (  8

2. Select (O)ne, (M)ultiple, (A)ll Divisions, or (Q)uit:

3. Select (O)ne, (M)ultiple, (A)ll Clinics, or (Q)uit:

4. Select Provider(s)

5. CHCS lists only providers that belong to the selected clinics.

6. Report Month & Year OR ‘^’ to enter specific date range: Dec 2003//

7. Select the date range for which to run the report.

8. Select (D)etail, (S)ummary, (B)oth or (Q)uit:

9. Select Device:

10. Press <Enter> or <Return> to display the report on the screen, or enter a device name for a printer.

C.  Mismatched Appointment Type/ATC Category Report

This report is for temporary use after APS III/ATC+ installation.  The report will display the ATC category and appointment type used to book original appointments.  This report will be useful in the completion of End of Day Processing.

1. Access the Mismatched Appointment Type/ATC Category Report (9) option on the Problem Avoidance Reports Menu.

Menu Path:  PAS  (  Scheduling Supervisor Menu (  MGRM  (Management Reports Menu)  (  PMGR  (  9

2. Select Division:

3. Set Report Start and End Date:

4. Select one, multiple or all clinics

5. Complex report, do you want to proceed?  YES

6. Select  Device:

Note:  Refer to Section 3.9 of this IUG for further information on the Mismatched Appointment/ATC Category Report.

3.8.3 File and Table Changes

The Problem Avoidance Report Menu (PMGR) now reflects the three new reports.  There are no File and Table changes to generate the reports.

3.8.4 Implementation Issues

All clinic supervisory personnel should be made aware of the new reports, the Unbooked Appointment Type Request Report and the Planned vs Booked Appt Data Report.

All personnel responsible for End of Day processing should be made aware of the Mismatched Appointment Type/ATC Category Report.

3.9 End of Day Processing Changes

3.9.1 Overview of Change

With this release, a new field “Access to Care Category,” appears on the End of Day Processing screen.  A new report, the Mismatched Appointment Type/ATC Category, will display which ATC category and appointment type were used to book appointment.  The new field and report will assist personnel in the completion of their End of Day processing.

Refer to Appendix D, Familiarization Training Plan, on training these changes.

3.9.2 Detail of Change

A new field now appears on the End of Day Processing screen.  

Note:  When sites first install APS III/ATC+, the system will attempt to exactly match the access to care category and appointment type used for all appointments booked prior to the load.  If users need to enter any data onto the End of Day Processing screen (No Shows, Cancellation, switching providers, etc.), and if incorrect ATC categories were used to book to various appointment types, the users will not be able to clear the appointment from the end of day processing list until they change the appointment type to correlate to the ATC category. 

An example: the appointment type is EST and the ATC category is Specialty.  The appointment type will have to be changed to SPEC($) or PROC($) to clear this appointment.  Users may have to temporarily add appointment types to clinic profiles via CPRO in order to clear these appointments.
Note:  This potential problem at sites will be temporary and will last only as long as appointments exist in the system that were booked prior to the APS III/ATC+ installation.

Menu Path:  CA->PAS->CLERK->EOD

1. Select Change Search Criteria

2. Select Place of Care

3. Enter Place of Care

4. Search for Appointments

5. Select appointment

The screen now displays as follows:


3.9.3 File and Table Issues

NONE

3.9.4 Implementation Issues

This new field will allow users to see what access to care category was used to book the appointment and complete End of Day processing

.

************************************************************************

APPENDIX A:

SAMPLE REPORTS

************************************************************************

Appendix A. Sample Reports

Unbooked Appointment Request Report

	NAVMEDCEN PORTSMOUTH VA                                                          21 Jan 2003@2115   Page 1

Personal Data - Privacy Act of 1974 (PL 93-579)

*** UNBOOKED APPOINTMENT REQUEST REPORT ***

From: Dec 2002 To: Dec 2002

Division/DMIS: NAVY INPATIENT DIVISION - 0124

 Clinic/MEPRS: CARDIOLOGY CLINIC - NI - BAAA

==========================================================================================================

 Access to Care Category

  Reason Appt Not Booked

  Request Date/Time  Patient          FMP/SSN      PATCAT        PCM                     Division/MTF

   HCDP                                                                   Clerk              Referral #

   Reason Appt Not Booked (Free text)                           Work Phone           Home Phone          ==========================================================================================================

 ACUTE

 -----

  NO APPOINTMENTS AVAILABLE

  -------------------------

  01DEC2002@0809  ANDORBUT,KIMBERLY C  20/800000123  A11         WOLINSKI,MERRY           0124/NAVMEDCEN         

   108 - TRICARE PRIME FAMILY COVERAGE FOR ACTIVE DUTY FAMILY MEMBER      SOUP,DAVE            2002000143

   NO APPOINTMENT AVAIL FOR PATIENT REQUEST DATE                (888)222-3333         (888)222-3331

  02DEC2002@0908  BABIBYE,DAVE LOUIS   30/800000989  A41         POWWOW,SALLY            0124/NAVMEDCEN

   109 - TRICARE USFHP DIRECT CARE COVERAGE FOR ACTIVE DUTY FAMILY        HERDER,LOUIS       2002000145

   THE REQUEST TIME IS NOT AVAILABLE                            (888)222-3333         (888)222-3332

  03DEC2002@0908  BABIBYE,JAME         30/800008888  A41         POWWOW,SALLY            0124/NAVMEDCEN

   109 - TRICARE USFHP DIRECT CARE COVERAGE FOR ACTIVE DUTY FAMILY        NEVERIN,STEVEN       2002000145

   THE REQUEST TIME IS NOT AVAILABLE                            (888)222-3333         (888)222-3333

  SELF-CARE RECOMMENDED

  ---------------------

  05DEC2002@0830  HANDYONE,KIMBERLY C  20/800000999  A11        WOLINSKI,MERRY           0124/NAVMEDCEN

   108 - TRICARE PRIME FAMILY COVERAGE FOR ACTIVE DUTY FAMILY MEMBER      SOUP,DAVE           2002000240

   DOES NOT NEED TO SEE THE DOCTOR                              (888)222-3333         (888)222-3333

  07DEC2002@0908  CHUCKER,DAVE LOUIS   30/800005678  A41         POWWOW,SALLY            0124/NAVMEDCEN

   109 - TRICARE USFHP DIRECT CARE COVERAGE FOR ACTIVE DUTY FAMILY        HERDER,LOUIS       2002000341

   THE REQUEST TIME IS NOT AVAILABLE                            (888)222-3333         (888)222-3333

 ROUTINE

 -------

  CALL REFERRED TO MTF CLINIC

  ---------------------------

  01DEC2002@0809  MEAN,KIMBERLY C  20/800120123  A11           WOLINSKI,MERRY            0124/NAVMEDCEN 

   108 - TRICARE PRIME FAMILY COVERAGE FOR ACTIVE DUTY FAMILY MEMBER      SOUP,DAVE          2002000391

   NO APPOINTMENT AVAIL FOR PATIENT REQUEST DATE                (888)222-3333         (888)222-3333

  02DEC2002@0908  MILAN,DAVE LOUIS     30/800320989  A41       POWWOW,SALLY              0124/NAVMEDCEN

   109 - TRICARE USFHP DIRECT CARE COVERAGE FOR ACTIVE DUTY FAMILY        HERDER,LOUIS       2002000256

   THE REQUEST TIME IS NOT                                      (888)222-3333         (888)222-3333

                                                      NO APPOINTMENT AVAILABLE:  3

                                                         SELF-CARE RECOMMENDED:  2

                                                   CALL REFERRED TO MTF CLINIC:  2




Planned vs. Final Booked Appt Data Report

Detailed

	347TH MEDICAL GROUP                                                              14 Feb 2003@0830    Page 1

Personal Data - Privacy Act of 1974 (PL 93-579)

*** PLANNED VS. FINAL BOOKED APPT DATA DETAILED ***

From: 01 Jan 2003 To: 14 Feb 2003

Division/DMIS: MOODY AFB OUTPATIENT CARE - 0050

 Clinic/MEPRS: FAMILY PRACTICE (M) - BHAA

===========================================================================================================

Provider/                      ATC Category Selected

   Appt Date/Time              Planned Scheduled Data                       Final Booked Appt Data    

   Booking Agent        

WOLINSKI,MERRY                 ACUTE

   03Feb2003@0800              Appt Type     PCM                           Appt Type          ROUT

   Ritz,Gail                   Detail Code   CHOL                          Detail Code        BNAD

LEE,ROBERTA                    ROUT

   04Feb2003@0900              Appt Type     PCM                           Appt Type          ACUT

   Ritz,Gail                   Detail Code   CHOL                          Detail Code        BNAD




Summary

	347TH MEDICAL GROUP                                                           26 Feb 2003@1548    Page 1

Personal Data - Privacy Act of 1974 (PL 93-579)

*** PLANNED .VS. FINAL BOOKED APPT DATA SUMMARY ***

From: 01 Feb 2003 To: 26 Feb 2003

Division/DMIS: NAVY INPATIENT DIVISION - 0124

 Clinic/MEPRS: ALLERGY CLINIC - NI - BABA

                     Appt Type      Detail Code              Detail Code                 Total

Provider             Planned Final  Planned                  Final                       Appts

                                                                                        Changed

========================================================================================================

CONTRARY,MARY        EXAM    ACUT   ANGER ANPST MOBEX                                      1          

DOE,JANE             SPEC$   ROUT   ADSC                                                   1               

SOUP,ANN             PCM     PCM    MEB TRACTION                                          

                     ROUT    PCM    ASTHMA TOBCES                                          2               

SPAIN,FREE           NEW*    PCM    0-99                                                    

                     ROUT    ROUT   ANGER 0-99               0-99                          2               

WOLINSKI,MERRY       EXAM    PCM    MANO/PH                                               

                     WELL$*  PCM    ADEI                                                   8               

                                                            ALLERGY CLINIC - NI – BABA:    11        




Mismatched Appointment Type/ATC Category Report

************************************************************************

APPENDIX B

BUSINESS RULES

************************************************************************

Appendix B. Business Rules

Exact Match and All Search

1. The patient gender detail code check will be limited to the values of “FE” or “MA”.

2. The default search will be Exact Match. 

3. If there are no Exact Match appointments, the system shall automatically display All Search.

4. The user must have the appropriate security key (SD APPT STAND) in order to modify the appointment detail codes linked to an appointment.

5. The user must have the new security key (SD CHG AGE GNDR) in order to modify the appointment age and gender detail codes linked to an appointment.

6. The authorized user will be required to correct a non-matching appointment type and detail codes in order to book the appointment, i.e., if the appointment type does not match the ATC Category or the detail codes do not match the patient demographics.

7. During an initial All Search, the system will search for appointments for 28 days into the future. 

8. When performing a search for follow-up appointments associated with a consult or referral, the system will search for appointments from today until 180 days into the future. 

9. When performing a search for an appointment without a consult/referral or an initial appointment for a consult or referral, the system will search for appointments 28 days into the future.  The system will highlight appointments with the following characteristics:  the appointment type matches the ATC Category (derived from the referral priority); the appointment is within the ATC time period (to the minute); and the patient's demographics match any age, gender, or patient access type detail codes on the appointment (or the appointment has no detail codes or has only a WEA detail code).

10. For dental clinics that have location type 'C' or 'S' AND have a MEPRS code starting with 'C', users can select from all six ATC codes.  Non-dental clinics will only be able to select from five ATC codes, excluding the DROUTINE code.

11. Currently, if a user has the 'S' or '@' Fileman access codes, the user has access to LAYGO appointments in the Browse MCP booking functionality.  This feature will be locked down further with a new security key called "SD APPT LAYGO".

12. A time buffer is now available for an age range appointment search so the clerk can book the appointment for a patient in advance.  The clerk must change the age range to book the appointment.

The age range business rules are:

· For ages in days, allow 14 days before and 14 days following the age range.

· For age ranges in weeks, allow 14 days before and 14 days after the age range.

· For ages in months, allow 60 days before and 60 days after the age range.

· For ages in years, allow 30 days before and 30 days after the age range.

13. For a referral, a default is set for the treatment end date to the access standard number of days from the treatment start date (based on the priority).  The user is allowed to edit the Treatment End Date and extend it beyond that date to any future date.  For follow-up or 2nd, 3rd, etc. appointments on a referral, the user is allowed to search out 180 days for an appointment per original requirement.  Users should be aware of Access to Care criteria when booking outside access standards.
Appointment Reconfiguration

1. The workload type for non-count clinics will always be non-count for all the clinic and provider appointment slots and reconfiguration data, and the user will be unable to change this value.

2. The existing Release Frozen functionality will not be modified as part of this effort and the existing Slot Comment field will not be overwritten.

3. Schedule data including appointment type, workload type, duration, and frozen statuses will be deleted/overwritten only if a value is entered in the corresponding field in the reconfiguration data.    For detail codes, the codes will be overwritten only if the Change Detail Codes flag is "Yes".

4. Entry of reconfiguration data is optional.

5. Reconfiguration of slots can be performed once a day based on the defined host site scheduling parameter.

6. Reconfiguration logic will only be applied to open slot appointments with 0 patients booked in the slot or to frozen appointment slots.

7. The duration for the joined slots will be equal to or less than the sum of the original slot durations.  The user can change the final duration to be greater or less than the original combined durations.

Split and Join Appointments Enhancements

1. The enhanced split and join functionality will adhere to the existing split and join business rules (no change to business rules).

2. When two or more appointment slots are joined into a single appointment, the joined appointment shall default to the attributes of the first appointment in the list during the join, after which the user can edit.

3. When a single appointment slot is split into two or more appointment slots, the attributes of each slot shall default to the attributes of the original appointment slot, after which the user can edit each slot individually.  CHCS shall calculate the duration of each new slot as the difference from the original duration minus the durations of the appointments defined to that point.

Enrolled Elsewhere

1. Non-Enrolled Booking will be available only to non-enrollees except active duty.

2. CHCS shall no longer support non-enrollee booking for TRICARE enrolled beneficiaries and all active duty, enrolled or not enrolled.  Refer to Appendix C for a list of HCDP code for TRICARE enrolled beneficiaries.

Booking Functions

Appendix C is a listing that indicates who qualifies for Enrolled Elsewhere booking by the HCPD codes marked with an X.  

1. If enrolled to an MTF on the CHCS host (includes TRICARE Plus): 

a. PCM Booking

b. Self-Referral Booking

c. Consult/Referral Booking

d. Non-Enrollee and Enrolled Elsewhere booking will not be available

Patients will require a referral to obtain primary and specialty care at any MTF on the CHCS host that is not their enrolling MTF.

2. If enrolled to an MTF that is not on the CHCS host, or enrolled to a civilian PCM:

a. Enrolled Elsewhere Booking

b. Self-Referral Booking

c. Consult/Referral Booking

3. If a non-enrolled active duty or temporary duty patient:

a. Enrolled Elsewhere

b. Self-Referral Booking

c. Consult/Referral Booking

4. If a non-enrollee who is not active duty/temporary duty:

a. Non-Enrollee Booking

b. Consult/Referral Booking

5. If TRICARE Plus on a CHCS host where they are not enrolled:

a. Non-Enrollee Booking

b. Consult/Referral Booking

TRICARE Plus is Prime at the enrolling MTF only for Primary Care.  They are TRICARE Standard at all other CHCS hosts where they are not enrolled.

6. HCDP Codes 101 - 105 cover enrollees in obsolete programs.

These patients are not expected to be requesting appointments under these programs and so are excluded from Enrolled Elsewhere.

Track Patient Appointment Requests Not Resulting in a Booked Appointment

1. The use of the unbooked appointment request functionality will be required at all MTFs.

2. The user must initiate an appointment search and enter an ATC Category for this functionality to be triggered.  
3. The ATC Category must be captured in the call log with the other data about the patient and the patient's request.
4. If the user has searched for a provider in multiple clinics, the system will default to the first clinic and the user will be able to change it.  If the user is searching only one clinic, the Clinic prompt will not display. If no clinic is searched, the user will be required to enter a clinic.
5. There will be no default for the Reason Appointment Not Booked .
6. All reason codes will be captured, including “Just looking”.

7. The Reason Appointment Not Booked shall be mandatory at all MTFs and Clinics when a request results in a unbooked appointment.
8. The application must ensure that the patient's telephone number is captured.
9. If the patient refuses any appointment, make sure the user can capture the appointment refusal as well as the unbooked call.
10. CHCS will not track either follow-up activities nor booked appointments for the call.
************************************************************************

APPENDIX C

HEALTH CARE DELIVERY PROGRAM

PLAN COVERAGE CODES

************************************************************************
Appendix C. Health Care Delivery Program Plan Coverage Codes

Table A: HCDP Code Mapping

	Program/Beneficiary Category
	HCDP Codes (* indicates new HCDP code)

	Not Eligible
	000, 109, 114, 115, 118, 119, 133, 138, 139

	Non-enrolled Active Duty
	001, 019

	Direct Care Only
	002, 004, 006, 008, 011, 013, 014, 016, 018, 020, 021, 022, 023, 024, 603*

	Tricare Standard
	003, 005, 007, 009, 010, 012, 015, 017, 121, 122

	Other
	

	Enrolled Active Duty
	106, 112 (if sponsor), 113 (if sponsor), 128, 152*, 155*

	Prime for AD Family Members


	107, 108 110, 111, 112 (if family member), 113 (if family member), 

129, 130, 131, 132, 134, 135, 136, 137, 153*, 154*, 156*, 157*

	Prime for Retirees and Family members
	116, 117

	TRICARE Senior Prime
	

	TRICARE Plus


	140-151



	status Unknown
	Unknown


Table B: Previous Categories in MCP Beneficiary Category Code file

	PRIME FOR ACTIVE DUTY

	PRIME FOR AD FAMILY MEMBERS

	OTHER PRIME

	PRIME FOR RETIREES

	PRIME FOR RET FAMILY MEMBERS

	TRICARE PLUS

	TRICARE SENIOR PRIME


The sequence of business rules implemented for determining Patient/Beneficiary Category for display on the ATC Summary report are the following:

1. If DEERS X12 is activated, check the NDI Eligibility file for the HCDP Code.  If the HCDP Code is available, assign the appropriate Beneficiary/Program Category per Table A mapping for the ATC Summary Report.

2. If there is no HCDP code available, derive the Beneficiary/Program Category from the Patient Category file.

a.
Get Patient Category Code Status 

1 - Active Duty

2 - Fam Mbr of Active Duty

3 - Retired

4 - Fam Mbr of Retired

5 – Other

b.
From the above status determine the Ben Cat from Beneficiary Category file (8565.5)

1 - ADY
(ACTIVE DUTY)

2 - AFM
 (ACTIVE DUTY FAMILY MEMBER)

3 - RET
(RETIRED) 

4 – RFM 
(RETIRED FAMILY MEMBER)

5 - OTH 
(OTHER) 

6- TRP 
(TRICARE PRIME)

3. If DEERS X12 is not activated, go directly to the NED Patient file and check the most recent enrollment history HCDP Code.

4. If the HCDP Code is available, assign the appropriate Beneficiary/Program Category per Table A mapping for the ATC Summary Report.


5. If there is no HCDP code available, derive the Beneficiary/Program Category from the Patient Category file per step #2.

If the Beneficiary Category is derived from the Patient Category because an HCDP code is not available, the following categorization will be performed and will be displayed on the ATC Summary Report.  

	Derived Beneficiary Category
	Program Category Heading on ATC Summary Report

	PRIME FOR ACTIVE DUTY
	Enrolled Active Duty

	PRIME FOR AD FAMILY MEMBERS
	Prime for AD Family Members

	OTHER PRIME
	Obsolete

	PRIME FOR RETIREES
	Prime for Retirees and Family members

	PRIME FOR RET FAMILY MEMBERS
	Prime for Retirees and Family members

	TRICARE PLUS
	TRICARE PLUS


Health Care Delivery Program Plan Coverage Codes:

The following table will map HCDP codes to Patient Access Types for booking (next to last column) and to Beneficiary Categories on the CHCS I Access to Care Summary Report (last column).  Please correct ATC Categories as needed.

OBS – obsolete program

NEW – new HCDP codes, check for approval before including

	Enrollee (YES)
	HCDP
Code
	HCDP Description
	Pnt

Access Type Category
	ATC

Summary Report Beneficiary Categories

	
	000
	No health care coverage plan (transfer records only)
	NE 
	Not Eligible

	X
	001
	Direct Care for Active Duty Sponsors
	ADY
	NON-ENROLLED ACTIVE DUTY

	
	002
	Direct Care for Active Duty Family Members
	OTH
	DIRECT CARE ONLY

	
	003
	TRICARE Standard for Active Duty Family Members
	TSD
	TRICARE STANDARD

	
	004
	Direct Care for Survivors of Active Duty Deceased Sponsors
	OTH
	DIRECT CARE ONLY

	
	005
	TRICARE Standard for Survivors of Active Duty Deceased Sponsors
	TSD
	TRICARE STANDARD

	
	006
	Direct Care for Transitional Assistance Family Members 
	OTH
	DIRECT CARE ONLY

	
	007
	TRICARE Standard for Transitional Assistance Sponsors and Family Members
	TSD
	TRICARE STANDARD

	
	008
	Direct Care for Retired Sponsors and Family Members
	OTH
	DIRECT CARE ONLY

	
	009
	TRICARE Standard for Retired and Medal of Honor Sponsors and Family Members
	TSD
	TRICARE STANDARD

	
	010
	TRICARE Standard for Transitional Survivors of Active Duty Deceased Sponsors
	TSD
	TRICARE STANDARD

	
	011
	Direct Care for CONUS DoD Affiliates
	OTH
	DIRECT CARE ONLY

	
	012
	TRICARE Standard for CONUS DoD Affiliates
	TSD
	TRICARE STANDARD

	
	013
	Direct Care for OCONUS DoD Affiliates
	OTH
	DIRECT CARE ONLY

	
	014
	Direct Care for Transitional Survivors of Active Duty Deceased Sponsors
	OTH
	DIRECT CARE ONLY

	
	015
	TRICARE Standard for Transitional Survivors of Guard/Reserve Deceased Sponsors
	TSD
	TRICARE STANDARD

	
	016
	Direct Care for Survivors of Guard/Reserve Deceased Sponsors
	OTH
	DIRECT CARE ONLY

	
	017
	TRICARE Standard for Survivors of Guard/Reserve Deceased Sponsors
	TSD
	TRICARE STANDARD

	
	018
	TRICARE for Life for Retired Sponsors and Family Members and Medal of Honor
	OTH
	DIRECT CARE ONLY

	
	019
	Limited Direct Care with Line of Duty Injuries for Guard/Reserve Sponsors
	ADY
	NON-ENROLLED ACTIVE DUTY

	
	020
	TRICARE for Life for Transitional Survivors of Active Duty Deceased Sponsors
	OTH
	DIRECT CARE ONLY

	
	021
	TRICARE for Life for Survivors of Active Duty Deceased Sponsors
	OTH
	DIRECT CARE ONLY

	
	022
	TRICARE for Life for Transitional Survivors of Guard/Reserve Deceased Sponsors
	OTH
	DIRECT CARE ONLY

	
	023
	TRICARE for Life for Survivors of Guard/Reserve Deceased Sponsors
	OTH
	DIRECT CARE ONLY

	
	024
	Direct Care for Transitional Survivors of Guard/Reserve Deceased Sponsors
	OTH
	DIRECT CARE ONLY

	OBS
	101
	CHAMPUS Reform Initiative (CRI) - CHAMPUS Prime (history)
	OTH
	OTHER

	OBS
	102
	Fort Sill - Catchment Area Management (CAM) Program (history)
	OTH
	OTHER

	OBS
	103
	Fort Carson – Catchment Area Management (CAM) Program (history)
	OTH
	OTHER

	OBS
	104
	Bergstrom Air Force Base (AFB) - Catchment Area Management (CAM) program (history)
	OTH
	OTHER

	OBS
	105
	Luke/Williams Air Force base (AFB) - Catchment Area Management (CAM) Program (history)
	OTH
	OTHER

	X
	106
	TRICARE Prime Individual Coverage for Active Duty Sponsors
	ADY
	ENROLLED ACTIVE DUTY

	X
	107
	TRICARE Prime Individual Coverage for Active Duty Family Members
	AFM
	PRIME FOR AD FAMILY MEMBERS

	X
	108
	TRICARE Prime Family Coverage for Active Duty Family Members
	AFM
	PRIME FOR AD FAMILY MEMBERS

	
	109
	TRICARE USFHP Direct Care Coverage for Active Duty Family Members
	NE
	Not Eligible

	X
	110
	TRICARE Prime for Individual Coverage for Survivors of Active Duty Deceased Sponsors
	AFM
	PRIME FOR AD FAMILY MEMBERS

	X
	111
	TRICARE Prime Family Coverage for Survivors of Active Duty Deceased Sponsors
	AFM
	PRIME FOR AD FAMILY MEMBERS

	X
	112
	TRICARE Prime Individual Coverage for Transitional Assistance Sponsors and Family Members
	ADY or AFM
	ENROLLED ACTIVE DUTY, or PRIME FOR AD FAMILY MEMBERS

	X
	113
	TRICARE Prime Family Coverage for Transitional Assistance Sponsors and Family Members
	ADY or AFM
	ENROLLED ACTIVE DUTY, or PRIME FOR AD FAMILY MEMBERS

	
	114
	TRICARE USFHP Direct Care Individual Coverage for Survivors of Active Duty Deceased Sponsors
	NE
	Not Eligible

	
	115
	TRICARE USFHP Direct Care Family Coverage for Survivors of Active Duty Deceased Sponsors
	NE
	Not Eligible

	X
	116
	TRICARE Prime Individual Coverage for Retired and Medal of Honor Sponsors and Family Members
	RET or

RFM
	PRIME FOR RETIREES AND FAMILY MEMBERS

	X
	117
	TRICARE Prime Family Coverage for Retired and Medal of Honor Sponsors and Family Members
	RET or

RFM
	PRIME FOR RETIREES AND FAMILY MEMBERS

	
	118
	TRICARE USFHP Direct Care Individual Coverage for Retired Sponsors and Family Members
	NE
	Not Eligible

	
	119
	TRICARE USFHP Direct Care Family Coverage for Retired Sponsors and Family Members
	NE
	Not Eligible

	OBS
	120
	TRICARE Senior Prime Individual Coverage for Retired Sponsors and Family Members
	TSP
	TRICARE SENIOR PRIME

	
	121
	Continued Health Care Benefits Program Individual Coverage
	TSD
	TRICARE STANDARD

	
	122
	Continued Health Care Benefits Program Family Coverage
	TSD
	TRICARE STANDARD

	OBS

DEMO
	123
	Federal Employees Health Benefits Program (FEHBP) Individual Standard Coverage
	OTH
	OTHER

	OBS

DEMO
	124
	Federal Employees Health Benefits Program (FEHBP) Family Standard Coverage
	OTH
	OTHER

	OBS

DEMO
	125
	Federal Employees Health Benefits Program (FEHBP) Individual High Coverage
	OTH
	OTHER

	OBS

DEMO
	126
	Federal Employees Health Benefits Program (FEHBP) Family High Coverage
	OTH
	OTHER

	OBS

DEMO
	127
	TRICARE Senior Supplement
	OTH
	OTHER

	X
	128
	TRICARE Remote Individual Coverage for Active Duty Sponsors
	ADY
	ENROLLED ACTIVE DUTY

	X
	129
	TRICARE Remote Individual Coverage for Active Duty Family Members
	AFM
	PRIME FOR AD FAMILY MEMBERS

	X
	130
	TRICARE Remote Family Coverage for Active Duty Family Members
	AFM
	PRIME FOR AD FAMILY MEMBERS

	X
	131
	TRICARE Prime Individual Coverage for Transitional Survivors of Active Duty Deceased Sponsors
	AFM
	PRIME FOR AD FAMILY MEMBERS

	X
	132
	TRICARE Prime Family Coverage for Transitional Survivors of Active Duty Deceased Sponsors
	AFM
	PRIME FOR AD FAMILY MEMBERS

	
	133
	TRICARE USFHP Direct Care Coverage for Transitional Survivors of Active Duty Deceased Sponsors
	NE
	Not Eligible

	X
	134
	TRICARE Prime Individual Coverage for Transitional Survivors of Guard/Reserve Deceased Sponsors
	AFM
	PRIME FOR AD FAMILY MEMBERS

	X
	135
	TRICARE Prime Family Coverage for Transitional Survivors of Guard/Reserve Deceased Sponsors
	AFM
	PRIME FOR AD FAMILY MEMBERS

	X
	136
	TRICARE Prime Individual Coverage for Survivors of Guard/Reserve Deceased Sponsors
	AFM
	PRIME FOR AD FAMILY MEMBERS

	X
	137
	TRICARE Prime Family Coverage for Survivors of Guard/Reserve Deceased Sponsors
	AFM
	PRIME FOR AD FAMILY MEMBERS

	
	138
	TRICARE USFHP Direct Care Individual Coverage for Survivors of Guard/Reserve Deceased Sponsors
	NE
	Not Eligible

	
	139
	TRICARE USFHP Direct Care Family Coverage for Survivors of Guard/Reserve Deceased Sponsors
	NE
	Not Eligible

	
	140
	TRICARE Plus with CHC Coverage for Active Duty Family Members
	TRP
	TRICARE PLUS

	
	141
	TRICARE Plus Coverage for Transitional Survivors of Active Duty Deceased Sponsors
	TRP
	TRICARE PLUS

	
	142
	TRICARE Plus with CHC Coverage for Transitional Survivors of Active Duty Deceased Sponsors
	TRP
	TRICARE PLUS

	
	143
	TRICARE Plus Coverage for Survivors of Active Duty Deceased Sponsors
	TRP
	TRICARE PLUS

	
	144
	TRICARE Plus with CHC Coverage for Survivors of Active Duty Deceased Sponsors
	TRP
	TRICARE PLUS

	
	145
	TRICARE Plus Coverage for Retired Sponsors, Family Members and Medal of Honor
	TRP
	TRICARE PLUS

	
	146
	TRICARE Plus with CHC Coverage for Retired Sponsors, Family Members and Medal of Honor
	TRP
	TRICARE PLUS

	
	147
	TRICARE Plus with CHC Coverage for Transitional Survivors of Guard/Reserve Deceased Sponsors
	TRP
	TRICARE PLUS

	
	148
	TRICARE Plus Coverage for Survivors of Guard/Reserve Deceased Sponsors
	TRP
	TRICARE PLUS

	
	149
	TRICARE Plus Coverage with CHC for Survivors of Guard/Reserve Deceased Sponsors
	TRP
	TRICARE PLUS

	
	150
	TRICARE Plus Coverage for Active Duty Family Members
	TRP
	TRICARE PLUS

	
	151
	TRICARE Plus Coverage for Transitional Survivors of Guard/Reserve Deceased Sponsors
	TRP
	TRICARE PLUS

	New
	152
	TRICARE Overseas Prime Individual Coverage for Active Duty Sponsors
	ADY
	ENROLLED ACTIVE DUTY

	New
	153
	TRICARE Overseas Prime Individual Coverage for Active Duty Family Members
	AFM
	PRIME FOR AD FAMILY MEMBERS

	New
	154
	TRICARE Overseas Prime Family Coverage for Active Duty Family Members
	AFM
	PRIME FOR AD FAMILY MEMBERS

	New
	155
	TRICARE Global Remote Overseas Prime Individual Coverage for Active Duty Sponsors
	ADY
	ENROLLED ACTIVE DUTY

	New
	156
	TRICARE Global Remote Overseas Prime Individual Coverage for Active Duty Family Members 
	AFM
	PRIME FOR AD FAMILY MEMBERS

	New
	157
	TRICARE Global Remote Overseas Prime Family Coverage for Active Duty Family Members 
	AFM
	PRIME FOR AD FAMILY MEMBERS

	
	201
	TRICARE Dental Plan Individual Coverage for Active Duty Family Members
	N/A
	

	
	202
	TRICARE Dental Plan Family Coverage for Active Duty Family Members
	N/A
	

	
	203
	TRICARE Dental Plan Individual Remote Coverage for Active Duty Family Members
	N/A
	

	
	204
	TRICARE Dental Plan Family Remote Coverage for Active Duty Family Members
	N/A
	

	
	205
	TRICARE Dental Plan Individual Coverage for Survivors of Active Duty Deceased Sponsors
	N/A
	

	
	206
	TRICARE Dental Plan Family Coverage for Survivors of Active Duty Deceased Sponsors
	N/A
	

	
	207
	TRICARE Dental Plan Individual Coverage for Selected Reserve (SelRes) Sponsors
	N/A
	

	
	208
	TRICARE Dental Plan Individual Coverage for Selected Reserve (SelRes) Family Members
	N/A
	

	
	209
	TRICARE Dental Plan family coverage for Selected Reserve (SelRes) family members
	N/A
	

	
	210
	TRICARE Dental Plan Individual Remote Coverage for Selected Reserve (SelRes) Family Members
	N/A
	

	
	211
	TRICARE Dental Plan Family Remote Coverage for Selected Reserve (SelRes) Family Members
	N/A
	

	
	212
	TRICARE Dental Plan Individual Coverage for Survivors of Selected Reserve (SelRes) Deceased Sponsors
	N/A
	

	
	213
	TRICARE Dental Plan Family Coverage for Survivors of Selected Reserve (SelRes) Deceased Sponsors
	N/A
	

	
	214
	TRICARE Dental Plan Individual Coverage for Active Guard/Reserve (AGR) Family Members
	N/A
	

	
	215
	TRICARE Dental Plan Family Coverage for Active Guard/Reserve (AGR) Family Members
	N/A
	

	
	216
	TRICARE Dental Plan Individual Remote Coverage for Active Guard/Reserve (AGR) Family Members
	N/A
	

	
	217
	TRICARE Dental Plan Family Remote Coverage for Active Guard/Reserve (AGR) Family Members
	N/A
	

	
	218
	TRICARE Dental Plan Individual Coverage for Survivors of Active Guard/Reserve (AGR) Family Members
	N/A
	

	
	219
	TRICARE Dental Plan Family Coverage for Survivors of Active Guard/Reserve (AGR) Family Members
	N/A
	

	
	220
	TRICARE Dental Plan for Mobilization-Asset Individual Ready Reserve (IRR) Sponsors
	N/A
	

	
	221
	TRICARE Dental Plan Individual Coverage for Mobilization-Asset Individual Ready Reserve (IRR) Family Member
	N/A
	

	
	222
	TRICARE Dental Plan Family Coverage for Mobilization-Asset Individual Ready Reserve (IRR) Family Members
	N/A
	

	
	223
	TRICARE Dental Plan Individual Remote Coverage for Mobilization-Asset Individual Ready Reserve (IRR) Family Members
	N/A
	

	
	224
	TRICARE Dental Plan Family Remote Coverage for Mobilization-Asset Individual Ready Reserve (IRR) Family Members
	N/A
	

	
	225
	TRICARE Dental Plan Individual Coverage for Survivors of Mobilization-Asset Individual Ready Reserve (IRR) Deceased Sponsors
	N/A
	

	
	226
	TRICARE Dental Plan Family Coverage for Survivors of Mobilization-Asset Individual Ready Reserve (IRR) Deceased Sponsors
	N/A
	

	
	227
	TRICARE Dental Plan for Non-Mobilization-Asset Individual Ready Reserve (IRR) Sponsors
	N/A
	

	
	228
	TRICARE Dental Plan Individual Coverage for Non-Mobilization-Asset Individual Ready Reserve (IRR) Family Members
	N/A
	

	
	229
	TRICARE Dental Plan Family Coverage for Non-Mobilization-Asset Individual Ready Reserve (IRR) Family Members
	N/A
	

	
	230
	TRICARE Dental Plan Individual Remote Coverage for Non-Mobilization-Asset Individual Ready Reserve (IRR) Family Members
	N/A
	

	
	231
	TRICARE Dental Plan Family Remote Coverage for Non-Mobilization-Asset Individual Ready Reserve (IRR) Family Members
	N/A
	

	
	301
	BRAC Pharmacy
	N/A
	

	
	302
	Pharmacy Redesign Pilot Project (PRPP)
	N/A
	

	 NEW
	400
	TRICARE Extended Care Health Option (ECHO) Program
	N/A
	

	NEW
	602
	Direct Care and TRICARE Mail Order Pharmacy (TMOP) and Retail Pharmacies
	N/A
	

	NEW
	603
	Direct Care Only
	OTH
	DIRECT CARE ONLY

	
	
	Unable to determine MCP Beneficiary Category
	OTH
	STATUS UNKNOWN


The following table will be used in MCP when booking appointments.  This table will be used to permit a patient to be booked to an appointment provided the patient category matches the patient access type specified on the appointment.

	Patient Category
	Description
	Matches Patient Access Type(s) on Appt

	ADY
	Active Duty
	BPAD, BPAP, BPAPS, BPNPR

	AFM
	Active Duty Family Member
	BPPR, BPAP, BPAPS, BPNAD

	RET
	Retiree
	BPPR, BPAP, BPAPS, BPNAD

	RFM
	Retiree Family Member
	BPPR, BPAP, BPAPS, BPNAD

	TSP
	TRICARE Senior Prime
	BPPR, BPAP, BPAPS, BPNAD

	TRP
	TRICARE Plus
	BPAPS, BPSP, BPNAD, BPNAP, BPNPR

	OTH (see HCDP codes w TSD)
	TRICARE Standard
	BPNAD, BPNAP, BPNPR, BPTS

	OTH 
	Other
	BPNAD, BPNAP, BPNPR

	NE
	Not Eligible
	No match to above Patient Access Types

	‘SPP:’ in the Registration Comment
	Special Programs
	BPSP, BPAPS

	
	
	


************************************************************************

APPENDIX D

FAMILIARIZATION TRAINING PLAN

************************************************************************
Appendix D. FAMILIARIZATION TRAINING PLAN

D.1.
APPOINTMENT STANDARDIZATION, PHASE III/ATC ENHANCEMENTS  (APS III/ATC+)

D.1.1.
Overview

This APS III/ATC+ Familiarization Training Plan will encompass the new CHCS functionalities, options and reports unique to the APS III/ATC+ installation.  These new functionalities, options and reports include:

· Performing File/Table updates 

· Accessing the more convenient Split/Join Appointments function

· Documenting unbooked appointments

· Accessing highlighted exact match appointments

· Accessing the new Enrolled Elsewhere appointment booking status

· Accessing the Unbooked Appointment Request Report

· Accessing the Planned .vs. Final Booked Appt Data Report

· Noting changes in End of Day Processing

D1.2.
Training Data Base Users

The Training Data Base (TDB) can accommodate up to ten users.  The trainer for this class would sign on as the Training Manager (Access/Verify: JABBER/WOCKY).  Students should use the MCPHCF(A-J) or MCPFMF(A-J) sign-ins.

D1.3.
Security Keys

All of the above users have been assigned the pre-existing SD APPT STAND security key.  This security key allows users to modify an appointment slot prior to booking the appointment.  In addition, these users have been assigned the one new APS III security key (i.e. SD CHG AGE GNDR).  This security key allows the user to modify age and gender detail codes prior to booking the appointment.

The  new security key, SD APPT LAYGO, created during Alpha testing has not been added to the TDB at the time of developing this IUG.  This key, given to users holding the S Fileman Code, allows users to create appointment slots on the fly.

D.2.1.
Performing File/Table updates

File/Table updates are performed in the division, clinic and provider profiles.

D.2.2.
Division Profile

The Division Profile has two new fields.  To turn on the Automatic Appointment Reconfiguration,  set the field to “YES”.  The time to run the reconfiguration can be set at any time between 0001 and 0600.

Automatic Appointment Reconfiguration: YES


Time to Run Reconfiguration: 0200

It is only necessary to set the above parameters one time.  The parameters must be set to each division on the platform individually.

Menu Path:  CA-PAS-SCHEDULING SUPERVISOR-PROF-DPRO


Screen D.2.2.1


MEDICAL CENTER DIVISION: DIV A - TRAINING HOSPITAL            DIVISION PROFILE  

------------------------------------------------------------------------------- 

               Facility: WALTER REED AMC WASHINGTON DC                

               Division: DIV A - TRAINING HOSPITAL

           Abbreviation: DIVA

          Building Name: 

        Building Number: 

         Street Address: 

                    ZIP: 20307

                   City: WASHINGTON

                  State: DISTRICT OF COLUMBIA

    Patient Record Pull: 1    day(s) 

  Radiology Record Pull: 1    day(s) 

 Schedule Hold Duration: 2    day(s) 

         PAS Mail Group: 

          Group ID Code: 0037

           DMIS ID Code: 0037

           MCP Division: YES
    Automatic Appointment Reconfiguration: YES
(NEW

              Time to Run Reconfiguration: 0600

(NEW

    Default To Remind Patient of Other Appts/Wait List Requests: YES
 Enable DX/PX Coding for Outpatient Encounters in this Division:


End of Screen D.2.2.1


D.2.3.1.
Clinic Profile-Reconfiguration

The clinic profile has one new option; namely, Reconfiguration.  Enter “Family Practice MTF” as the example clinic.  Then type R and hit <enter> to perform the desired reconfiguration.
Menu Path:  CA-PAS-SCHEDULING SUPERVISOR-PROF-CPRO


Screen D.2.3.1


Edit Clinic Profile

Select CLINIC: FAMILY PRACTICE MTF A  FAM PRAC MTF         FAMILY PRACTICE MTF A

     CLINIC     DIV A - TRAINING HOSPITAL     BGAZ/0037     

Select (A)ctive, (I)nactive, (R)econfigure, or (Q)uit appointment types: A//R

End of Screen D.2.3.1


To reconfigure an appointment place your cursor in front of an appointment type and hit <enter>. For example, arrow down until the cursor is in front of EST and hit <enter>.


Screen D.2.3.2


APPOINTMENT TYPE RECONFIGURATION - CLINIC 

           Clinic: FAM PRAC MTF

------------------------------------------------------------------------------- 

 Appointment Type: 

PCM

SPEC

ACUT$

EST

OPAC


End of Screen D.2.3.2


The following screen will then display.  You are in the Appointment Type Reconfiguration screen within the Clinic Profile.  You are working with the Family Practice MTF clinic and reconfiguring the EST appointment type.  Type OPAC and hit <enter>.  Confirm the reconfiguration appointment type by hitting <enter>.


Screen D.2.3.3


APPOINTMENT TYPE RECONFIGURATION - CLINIC 

                          Clinic: FAM PRAC MTF

       Original Appointment Type: EST

------------------------------------------------------------------------------- 

   Reconfigured Appointment Type:   Reconfigured

------------------------------------------------------------------------------- 

   OPAC  

OPAC     OPEN ACCESS APPT     ACTIVE

   Are you adding 'OPAC' as a new RECONFIGURED APPT TYPE (the 1st

          for this APPOINTMENT TYPE) ? Y


End of Screen D.2.3.3


A new screen now appears that will allow you to reconfigure the EST appointment type to an OPAC appointment type as follows.  Bolded items are sample entries.


Screen D.2.3.4


APPOINTMENT TYPE RECONFIGURATION - CLINIC 

                           Clinic: FAM PRAC MTF

------------------------------------------------------------------------------- 

        Original Appointment Type: EST

    Reconfigured Appointment Type: OPAC 

------------------------------------------------------------------------------- 

   Number of Days before the Appt: 1

                    Workload Type: COUNT

                    Slot Duration: 30

       Max # of Patients per Slot: 1

                         Unfreeze: YES

              Change Detail Codes: YES

                     Detail Codes:

BPAD


End of Screen D.2.3.4

When you have completed the above reconfiguration parameters, the system returns you to the following screen.  It is possible to reconfigure an appointment type up to three times (i.e., EST$ to SPEC$, SPEC$ TO ROUT$, ROUT$ TO ACUT$).  At the point of the following screen, the user would enter another appointment type and set the day differently.  See Screen D.2.3.5 for multiple reconfiguration.


Screen D.2.3.5


                APPOINTMENT TYPE RECONFIGURATION - CLINIC 

                   Clinic: TFL
                  Provider: KRUG,GARY L
------------------------------------------------------------------------------- 
 Reconfigured Appt Type   # of days prior to reconfiguration 
------------------------------------------------------------------------------- 
  SPEC$                         10                                          
  ROUT$                          7                                            
  ACUT$                          0                

End of Screen D.2.3.5


At this point the user would repeat the steps of  Screen D.2.3.4.  “0” days means the reconfiguration will take place tonight for tomorrow’s schedule.

D.3.1.
Provider Profile-Reconfiguration

The Provider Profile Reconfiguration can be done in two ways.  First, the user could follow-up the Clinic Profile by immediately entering the reconfiguration for providers as will be shown on the following screens using the CPRO menu path found in D.2.1.  A second way to input the Provider Profile information is through the following menu path.

Menu Path:  CA-PAS-SCHEDULING SUPERVISOR-PROF-PPRO
First we will follow the steps immediately following Screen D.2.3.5 (above) as follows:


Screen D.3.1.1


Clinic-To-Provider Reconfiguration Appointment Type Transfer

Transfer newly entered/edited reconfigured appointment type(s) to

Provider Profile(s)? No//YES

Working............

Display providers first? No//YES

Providers:

     ALVAREZ,GILBERT M

     BALLARD,SHARON M

     CHUNG,KYLE M

     DOE,ALICE M

     ESPOSITO,FRANK M

     FONTANA,LUISA M

     GREENE,JOHN M

     PINSKY,ZACH O

     PIXIE,ZORA P

Automatically transfer reconfigured appointment type of OPAC

to ALL providers? No//YES


End of Screen D.2.1.1


If you answered No to the last question above, the system would ask you about automatically transferring the reconfigured appointment type of OPAC to each clinic provider individually.  If you answer Yes to all of the above questions and hit <enter> each time, the following screen appears.  


Screen D.3.1.2


Transfer Reconfigure Appointment type OPAC to ALVAREZ,GILBERT M

Transfer Reconfigure Appointment type OPAC to BALLARD,SHARON M

Transfer Reconfigure Appointment type OPAC to CHUNG,KYLE M

Transfer Reconfigure Appointment type OPAC to DOE,ALICE M

Transfer Reconfigure Appointment type OPAC to ESPOSITO,FRANK M

Transfer Reconfigure Appointment type OPAC to FONTANA,LUISA M

Transfer Reconfigure Appointment type OPAC to GREENE,JOHN M

Transfer Reconfigure Appointment type OPAC to PINSKY,ZACH O

Transfer Reconfigure Appointment type OPAC to PIXIE,ZORA P


End of Screen D.3.1.2


The reconfiguration seen above starting with the clinic and going directly to providers is the easiest way to reconfigure appointments.  If you use the PPRO option, you will work with one provider in one clinic at a time.  The steps are the same as seen above.
D.4.1.
Accessing the More Convenient Split/Join Appointments function

The Splitting and Joining of appointment slots are not new features of CHCS.  They are used to extend or reduce the amount of time a provider would have for an appointment with a patient.  Two or more consecutive appointment slots can be joined to give a provider more time with a patient.  A single appointment slot can be split to produce more appointment slots of less time.  

Prior to APS III/ATC+, the Join/Split options were found in the Browse action.  Browse could only be accessed by bypassing the provider’s schedules.  With APS III, the Join/Split option will also be available as soon as the user sees the schedule on the screen as follows:

Menu Path:  CA-PAS-MANAGED CARE-HMCP-BHCF-(Use the Picard [A-J] patients as examples).


Screen D.4.1.1


HEALTH CARE FINDER BOOKING

     Patient: PICARD,ZACHARY E                      FMP/SSN: 20/379-43-6114

     Pat SSN: 379-43-6114                       Sex/DOB/Age: M/19 Feb 1966/35Y

      PatCat: USA ACTIVE DUTY OFFICER              Reg Code: 

         PCM: ESPOSITO,FRANK M                   PCM Phone#: 202 271-5850

PCM Loc Type: DIRECT CARE                    PCM Start Date: 01 Jan 2000

 HCDP St/End: 01 Jan 2000 -                             MED: 

Last Elig Ck:                                          DMIS: 0037

        HCDP: 106 - TRICARE PRIME INDIVIDUAL COVERAGE FOR ACTIVE DUTY SPONSORS



     Sponsor: PICARD,ZACHARY E                    Spon Rank: CAPTAIN

 Spon PatCat: USA ACTIVE DUTY OFFICER            Duty Phone: 202-555-6802

 Sponsor UIC: RESOURCE SERVICES WASH                    DSN: 

     Address: 862 WEST WYLAND DR

        City: FAIRFAX                            Home Phone: 918-555-0287

          St: VA      Zip: 22030                 Work Phone: 202-555-6802

 Reg Comment: 

O/P Rec Room: OUTPATIENT RECORDS FILEROOM       Reg Updated: 21 Jun 2001@155447



Select (A)OP, (P)CM Booking, (R)eferral Booking, (S)elf-Referral Booking,

       (V)iew/Query DEERS, (F)uture/Past Appts, (L)og Non-MTF Appt,

       (D)emographics, (O)utput Products, or (Q)uit: P// 


End of Screen D.4.1.1

Hit <enter> at the P// prompt above to accept the default of PCM booking and produce the following screen.


Screen D.4.1.2


PCM MTF BOOKING SEARCH CRITERIA

      Patient: PICARD,ZACHARY E                       FMP/SSN: 20/379-43-6114

Place of Care: FAM PRAC MTF/DIVA                   PLOC Phone: 202 271-5850

 Detail Codes:                                   ATC Category: 

     Provider: ESPOSITO,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 02 Aug 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



  Patient Home Phone: 918-555-0287      Patient Duty Phone: 202-555-6802

 ATC Category is required 

Select Access to Care Category:  Wellness

End of Screen D.4.1.2


Enter Wellness at the Access to Care Category: prompt and hit <enter>.  The new and more convenient access to Join/Split appointment slots is bolded in the following screen.
Note-if a hyphen (-) appears before the appointment slot, this indicates that a booking authority security key, SD APPT STAND,  is required for the user to be able to select that slot.  This new feature is also bolded below.


Screen D.4.1.3


PCM BOOKING

      Patient: PICARD,ZACHARY E                       FMP/SSN: 20/379-43-6114

Place of Care: FAM PRAC MTF/DIVA                   PLOC Phone: 202 271-5850

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ESPOSITO,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



    FRI 0900 22Jun01 PCM    1/0   30                                           

    FRI 0930 22Jun01 PCM    1/0   30                                           

    FRI 1000 22Jun01 PCM    1/0   30                                           

    FRI 1030 22Jun01 PCM    1/0   30                                           

    FRI 1100 22Jun01 PCM    1/0   30                                           

  - MON 0930 25Jun01 ROUT    1/0   30              (NEW, NOTE HYPHEN BEFORE SLOT           

+  MON 1000 25Jun01 PCM    1/0   30                                           



Use SELECT key to select appt to be booked or press ENTER to view all appts


or Select one slot to split, multiple consecutive slots to join

'-' indicates security key(s) are required to select these slots
<-NEW

Press F9 to view additional appointment data


End of Screen D.4.1.3


Now the user can select two consecutive appoint slots to Join them.  Select the Friday 0900 and 0930 appointment slots.  Note that the appointments are both PCM appointment types and are 30 minutes in length.  After the user has selected both slots and hits <enter>, the following screen appears.


Screen D.4.1.4


FILE APPOINTMENT

      Patient: PICARD,ZACHARY E                       FMP/SSN: 20/379-43-6114

Place of Care: FAM PRAC MTF/DIVA                   PLOC Phone: 202 271-5850

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ESPOSITO,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



   FRI 0900 22Jun01 PCM    1/0   30                                           

   FRI 0930 22Jun01 PCM    1/0   30                                           

 Select Slot #1 of 2 

Select (B)ook appt, (M)odify appt, (J)oin appt, (S)kip appt, (V)iew, or

       (Q)uit FILE APPOINTMENT: Q//J


End of Screen D.4.1.4


Note that the (J)oin appt has been bolded for emphasis.  Note also that the user has other options to book, modify, skip or view the appointment.  Type J and hit <enter>.


Screen D.4.1.5


APPOINTMENT SLOTS: 1                             SINGLE PATIENT BROWSE - CHANGE

    FRI 0900 22Jun01 PCM    1/0   30                                            

                     Clinic: FAM PRAC MTF                  

                   Provider: ESPOSITO,FRANK M                             

                   Division: DIV A - TRAINING HOSPITAL     

        Booked appointments:   

  Maximum overbooks allowed: 4 

                Day of Week: FRI

    Appointment Slot Status: OPEN                

 =============================================================================

           Appointment Type: PCM  

                   Duration: 60 

              Workload Type: COUNT

               Detail Codes:

         Number of patients: 1 

   Appointment SLOT Comment:



File/exit    Abort    Edit    

File changes and exit.


End of Screen D.4.1.5


Note how the system has kept the same appointment type of PCM and the workload type of Count.  Note also that the system has added the two 30-minute appointments to total a new duration of 60 minutes.  All of these fields are editable by the user.  The user also can enter detail codes and/or slot comments.  Once completed with the screen the user can File by hitting <enter>.
The user is now sees the following screen displayed with the newly joined appointment slot bolded.


Screen D.4.1.6


FILE APPOINTMENT

      Patient: PICARD,ZACHARY E                       FMP/SSN: 20/379-43-6114

Place of Care: FAM PRAC MTF/DIVA                   PLOC Phone: 202 271-5850

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ESPOSITO,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



   FRI 0900 22Jun01 PCM    1/0   60                       60 MIN  OPEN

 Select Slot #1 of 1 

Use the SELECT key to select appointment to book


End of Screen D.4.1.6


The user can select the slot and hit <enter> to book the appointment.


Screen D.4.1.7


FILE APPOINTMENT

      Patient: PICARD,ZACHARY E                       FMP/SSN: 20/379-43-6114

Place of Care: FAM PRAC MTF/DIVA                   PLOC Phone: 202 271-5850

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ESPOSITO,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



   FRI 0900 22Jun01 PCM    1/0   60                       60 MIN  OPEN

 Select Slot #1 of 1 

Select (B)ook appt, (M)odify appt, s(P)lit appt, or (Q)uit FILE APPOINTMENT: B//


End of Screen D.4.1.7


The booking process is the same as before APS III.
Now Split an appointment slot.  Use the same menu path, Picard patient, and Wellness as Access to Care Category (Refer to Screens D.4.1.1-3) as before to get to the following screen:


Screen D.4.1.8


PCM BOOKING

      Patient: PICARD,ZACHARY E                       FMP/SSN: 20/379-43-6114

Place of Care: FAM PRAC MTF/DIVA                   PLOC Phone: 202 271-5850

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ESPOSITO,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



   FRI 1000 22Jun01 PCM    1/0   30                                           

   FRI 1030 22Jun01 PCM    1/0   30                                           

   FRI 1100 22Jun01 PCM    1/0   30                                           

   MON 0930 25Jun01 PCM    1/0   30                                           

   MON 1000 25Jun01 PCM    1/0   30                                           

   MON 1030 25Jun01 PCM    1/0   30                                           

+  MON 1100 25Jun01 PCM    1/0   30                                           



Use SELECT key to select appt to be booked or press ENTER to view all appts

or Select one slot to split, multiple consecutive slots to join

'-' indicates security key(s) are required to select these slots

Press F9 to view additional appointment data


End of Screen D.4.1.8


This time select just one appointment slot, the 1000 slot, to split.  Note that this is currently a 30-minute PCM appointment.  After selecting the appointment slot, hit <enter> to produce the following screen.  The appointment slot and option are bolded for emphasis.


Screen D.4.1.9


FILE APPOINTMENT

      Patient: PICARD,ZACHARY E                       FMP/SSN: 20/379-43-6114

Place of Care: FAM PRAC MTF/DIVA                   PLOC Phone: 202 271-5850

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ESPOSITO,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 


   FRI 1000 22Jun01 PCM    1/0   30                                           
 Select Slot #1 of 1 

Select (B)ook appt, (M)odify appt, s(P)lit appt, or (Q)uit FILE APPOINTMENT: B//P


End of Screen D.4.1.9


Type P and hit <enter> to split the appointment slot.


Screen D.4.1.10


FILE APPOINTMENT

      Patient: PICARD,ZACHARY E                       FMP/SSN: 20/379-43-6114

Place of Care: FAM PRAC MTF/DIVA                   PLOC Phone: 202 271-5850

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ESPOSITO,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



   FRI 1000 22Jun01 PCM    1/0   30                                           

 Select Slot #1 of 1 

The number of slots to split to? 2


End of Screen D.4.1.10


The user now has to decide the number of new appointments wanted after the split.  The thirty minute duration could be split into two fifteen-minute slots or even three ten-minute slots.  Type “2” and hit <enter>.


Screen D.4.1.11


              ***   Slot 1 of 2   ***                           

    FRI 1000 22Jun01 PCM    1/0   30                                            

                     Clinic: FAM PRAC MTF                  

                   Provider: ESPOSITO,FRANK M                             

                   Division: DIV A - TRAINING HOSPITAL     

        Booked appointments:   

  Maximum overbooks allowed: 4 

                Day of Week: FRI

    Appointment Slot Status: OPEN                

 =============================================================================

           Appointment Type: PCM  

                   Duration: 15 
              Workload Type: COUNT

               Detail Codes:
         Number of patients: 1 

   Appointment SLOT Comment:

*** New duration (15) is less than the original duration (30)


End of Screen D.4.1.11


Note at the top of the previous screen that the user is working on Slot 1 of 2, the duration has been changed to 15 minutes, and the new duration is less than the original duration.  Enter through the screen to file.  Now the next screen appears to take care of the second split appointment slot.


Screen D.4.1.12


APPOINTMENT SLOTS: 1                                SINGLE PATIENT BROWSE - ADD

                           ***   Slot 2 of 2   ***                              

                                 FRI 1015 22Jun01                               

                     Clinic: FAM PRAC MTF                  

                   Provider: ESPOSITO,FRANK M                             

                   Division:                               

        Booked appointments:   

  Maximum overbooks allowed:   

                Day of Week: FRI

    Appointment Slot Status: OPEN                

 =============================================================================

           Appointment Type: PCM  

                   Duration: 15 

              Workload Type: 

               Detail Codes: 

         Number of patients: 1 

   Appointment SLOT Comment:


End of Screen D.4.1.12


Enter through the screen to accept the pre-positioned data and hit <enter> to file.  The following screen then appears.


Screen 4.1.13


FILE APPOINTMENT

      Patient: PICARD,ZACHARY E                       FMP/SSN: 20/379-43-6114

Place of Care: FAM PRAC MTF/DIVA                   PLOC Phone: 202 271-5850

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ESPOSITO,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



   FRI 1000 22Jun01 PCM    1/0   15                       15 MIN  OPEN

   FRI 1015 22Jun01 PCM    1/0   15                       15 MIN  OPEN

 Select Slot #1 of 2 

Use the SELECT key to select appointment to book


End of Screen D.4.1.13


The user can now book one or both of the newly split appointment slots.  The booking process is the same as prior to APS III/ATC+.

D.5.1
Documenting Unbooked Appointments

If a user accesses provider schedules under the BHCF option and does not book an appointment, CHCS now requires a reason why an appointment was not booked.

Menu Path:  CA-PAS-MANAGED CARE-HMCP-BHCF-(Use the Picard [A-J] patients as examples).

Note-repeat the steps of D.4.1.1 through D.4.3 above and continue from that point.


Screen D.5.1.1


PCM BOOKING

      Patient: PICARD,ZACHARY E                       FMP/SSN: 20/379-43-6114

Place of Care: FAM PRAC MTF/DIVA                   PLOC Phone: 202 271-5850

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ESPOSITO,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



   THU 0900 21Jun01 PCM    1/0   30                                           

   THU 0930 21Jun01 PCM    1/0   30                                           

   THU 1000 21Jun01 PCM    1/0   30                                           

   THU 1030 21Jun01 PCM    1/0   30                                           

   THU 1100 21Jun01 PCM    1/0   30                                           

   FRI 0900 22Jun01 PCM    1/0   30                                           

+  FRI 0930 22Jun01 PCM    1/0   30                                           



Use SELECT key to select appt to be booked or press ENTER to view all appts

or Select one slot to split, multiple consecutive slots to join

'-' indicates security key(s) are required to select these slots

Press F9 to view additional appointment data

End of Screen D.5.1.1


If the user at the point of the above screen hits <enter> without selecting one or more appointment slots, the system returns to the following screen.


Screen D.5.1.2


PCM MTF BOOKING SEARCH CRITERIA

      Patient: PICARD,ZACHARY E                       FMP/SSN: 20/379-43-6114

Place of Care: FAM PRAC MTF/DIVA                   PLOC Phone: 202 271-5850

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ESPOSITO,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



  Patient Home Phone: 918-555-0287      Patient Duty Phone: 202-555-6802



Select (C)hange Search Criteria, Appt (S)earch, Appt (R)efusal, (B)rowse,

       (W)ait List Add, (T)el-Consult, or (Q)uit: C//Q


End of Screen D.5.1.2


If the user at this point types Q (see above) and hits <enter>, the following screen displays.  The new field Enter REASON APPT NOT BOOKED is bolded.


Screen D.5.1.3


PCM MTF BOOKING SEARCH CRITERIA

      Patient: PICARD,ZACHARY E                       FMP/SSN: 20/379-43-6114

Place of Care: FAM PRAC MTF/DIVA                   PLOC Phone: 202 271-5850

 Detail Codes:                                   ATC Category: WELLNESS

     Provider: ESPOSITO,FRANK M                     Appt Type: 

     Location: 20307                                Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 21 Jun 2001 to 19 Jul 2001        Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



  Patient Home Phone: 918-555-0287      Patient Duty Phone: 202-555-6802



Select CLINIC: FAM PRAC MTF

Enter REASON APPT NOT BOOKED:  ??


End of Screen D.5.1.3


At the Enter prompt type a ?? and hit <enter> to display the available reasons why an appointment was not booked.  The pre-loaded reasons are displayed in the following screen.


Screen D.5.1.4


Choose from:

   ADDED TO WAITLIST

   ALL APPOINTMENTS REFUSED

   APPOINTED TO NETWORK

   ASKED PATIENT TO CALL BACK

   JUST LOOKING  

   NO APPOINTMENTS AVAILABLE

   NO APPOINTMENTS AVAILABLE TO CONTRACTOR

   OTHER

   PATIENT REQUESTED TO CALL BACK

   REQUEST REFERRED TO MCSC

   REQUEST REFERRED TO MTF CLINIC

   SELF-CARE RECOMMENDED

   UNSUCCESSFUL TELEPHONE TRANSFER

Enter REASON APPT NOT BOOKED:  PATIENT REQUESTED TO CALL BACK

End of Screen D.5.1.4


Type in Patient Requested to Call Back as shown above and hit <enter> to produce the following field.


Screen D.5.1.5


Enter Free Text REASON:  Patient has a possible scheduling conflict and will call back to book appt.


End of Screen D.5.1.5


Type in a reason as shown above and hit <enter>.  The user at this point can exit back out to the Health Care Finder Booking Menu as usual by hitting <enter> once more.

D.6.1.
Accessing Highlighted Exact Match Appointments

With APS III the system will search for exact matches for appointment availability.  The system will look for exact matches in access standard, patient demographics and detail codes.

Menu Path:  CA-PAS-Managed Care-HMCP-BHCF

Note:  Since the Training Data Base has a daily refresh, showing the details of this step will not usually be available at sites.  Check the following as examples of exact match appointments and various scenarios.

In the first example the appointment type of Routine matches the ATC category of Routine.  The appointment also matches the patient’s demographics and age detail codes of Male (MA Gender Detail Code), aged 30-60 (Age Detail Code) and Active Duty(BPAD Detail Code.  The bolded appointment slots are exact matches of the search criteria.


Screen D.6.1.1


NON-ENROLLEE BOOKING SEARCH CRITERIA

      Patient: SIMMONS,JEFF J                         FMP/SSN: 20/201-58-7646

Place of Care: CARDIOLOGY CLINIC - NI/N-IN          PLOC Phone: 

 Detail Codes:                                   ATC Category: ROUTINE

     Provider: CAMPBELL,ANN                         Appt Type: 

     Location:                                      Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 15 Dec 2002 to 22 Dec 2002      Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 

--------------------------------------------------------------------------------------------------------------

  ~MON 1000 16Dec02   ROUT    1/0   30 MA 30-60            BPAD 

  ~MON 1030 16Dec02   ROUT    1/0   30 MA 30-60            BPAD

  ~MON 1100 16Dec02   ROUT    1/0   30 MA 30-60            BPAD 

  ~MON 1130 16Dec02   ROUT    1/0   30 MA 30-60            BPAD      

---------------------------------------------------------------------------

Use SELECT key to select appointment to be booked

Or Select one slot to split, multiple consecutive slots to join

Press F9 to view additional appointment data

    Select (A)ll Appts or (Q)uit: A//


End of Screen D.6.1.1

If the user accepts the default of All Appts above, the system will display both exact match appointments (high-lighted) and non-matching appointments (low-lighted).  These are displayed in the following screen.


Screen D.6.1.2


NON-ENROLLEE BOOKING SEARCH CRITERIA

      Patient: SIMMONS,JEFF J                         FMP/SSN: 20/201-58-7646

Place of Care: CARDIOLOGY CLINIC - NI/N-IN         PLOC Phone: 

 Detail Codes:                                   ATC Category: ROUTINE 

     Provider: CAMPBELL,ANN                         Appt Type: 

     Location:                                      Spec Type: 

  Clinic Spec:                                  Provider Spec: 

   Date Range: 15 Dec 2002 to 12 Jan 2003     Days of Week: M TU W TH F SA SU

   Time Range: 0001 to 2400                          Duration: 



  ~MON 0800  16Dec02 ACUT$  1/0   30 FE 30-60    BPNAD
         

  ~MON 0830  16Dec02 ACUT$  1/0   30 FE 30-60    BPNAD
         

  ~MON 0900  16Dec02 PCM    1/0   30 FE 30-60    BPNAD PAP

  ~MON 0930  16Dec02 WELL   1/0   30 FE 45-60

  ~MON 1000  16Dec02 ROUT   1/0   30 MA 30-60    BPAD                  

  ~MON 1030  16Dec02 ROUT   1/0   30 MA 30-60    BPAD

+ ~MON 1100  16Dec02 ROUT   1/0   30 MA 30-60    BPAD


Use SELECT key to select appointment to be booked

Or Select one slot to split, multiple consecutive slots to join

Press F9 to view additional appointment data


End of Screen D.6.1.2


Note:  If an appointment slot is preceded by a hyphen (-), the slot is view only and cannot be booked unless the user has the SD APPT STAND security key.

Note:  If the appointment slot is low-lighted, the user who holds the SD APPT STAND security key will be allowed to select that appointment slot.  The user must modify the slot (appointment type, details codes, etc) to make it an exact match prior to booking the appointment.
D.7.1
Accessing the New Enrolled Elsewhere Appointment Booking Status

Prior to APS III, when a user entered a patient’s name under the BHCF option, the system would display one of three defaults:

(P)CM Booking-the patient is enrolled and has been assigned a Primary Care Manager 

(E)nrollee Booking-the patient is enrolled but does not yet have a PCM

(N)on-Enrollee Booking-the patient is not enrolled.

With APS III a fourth status default will be available.  The status is Enrolled Elsewhere.  This booking status is for those patients who are TRICARE enrolled beneficiaries who are traveling or reassigned away from their enrolling MTF and PCM.

Menu Path:  CA-PAS-Managed Care-HMCP-BHCF

Note-since the Training Data Base is not connected to DEERS, a sample patient’s enrollment status of Enrolled Elsewhere cannot not be obtained.  See the following screen as an example of the Enrolled Elsewhere status.


Screen D.7.1.1


HEALTHCARE FINDER BOOKING

     Patient: CRAWFORD,DUCHESS                      FMP/SSN: 20/777-27-7242

     Pat SSN: 777-27-7242                       Sex/DOB/Age: F/01 Jul 2001/01Y

      PatCat: USN ACTIVE DUTY                      Reg Code: 

         PCM:                                    PCM Phone#: 

PCM Loc Type:                                PCM Start Date: 

 HCDP St/End:  -                                        MED: 

Last Elig Ck:                                          DMIS: USS CORONADO (AGF11)

        HCDP: TRICARE Prime Active Duty



     Sponsor: CRAWFORD,DUCHESS                    Spon Rank: ADMIRAL

 Spon PatCat: USN ACTIVE DUTY                    Duty Phone: 3333333

 Sponsor UIC: NAVY DEPARTMENT GUARD UNIT                DSN: 

     Address: 100 MAIN ST

        City: SAN DIEGO                          Home Phone: 2222222

          St: CA      Zip: 92108                 Work Phone: 3333333

 Reg Comment: 

O/P Rec Room:                                   Reg Updated: 06 Nov 2002@110247



Select (A)OP, (E)nrolled Elsewhere, (R)eferral Booking,(S)elf-Referral Booking, (V)iew/Query DEERS, (F)uture/Past Appts,(L)og Non-MTF Appt, (D)emographics, (O)utput Products, or (Q)uit: E// 


End of Screen D.7.1.1


The Enrolled Elsewhere status booking works like Non-Enrollee booking in that the user would select search criteria such as the Place of Care, Provider, etc. prior to booking the appointment.

D.8.1.
Accessing the Unbooked Appointment Request Report

The Unbooked Appointment Request Report can be sorted by division and clinic or clinic specialty over a date/time range.  The report can include one, multiple or all reasons why an appointment was not booked.  Data information in the report includes patients’ names, FMP/SSN’s, patient categories, PCM’s, date/time called logged, clinic specialty, the unbooked reason, and referral number-if any.
Menu Path:  CA-PAS-Scheduling Supervisor-MGRM-PMGR-#7


Screen D.8.1.1


                    UNBOOKED APPOINTMENT REQUEST REPORT

         Division: 





Select (O)ne, (M)ultiple, (A)ll Divisions or (Q)uit: O


End of Screen D.8.1.1


Type O for one division and hit <enter> to access the following screen.


Screen D.8.1.2


                    UNBOOKED APPOINTMENT REQUEST REPORT

         Division: 





Select Division: DIV A - TRAINING HOSPITAL// 


End of Screen



Hit <enter> to accept the default shown above to access the following screen.


Screen D.8.1.2



                  UNBOOKED APPOINTMENT REQUEST REPORT

         Division: DIV A - TRAINING HOSPITAL

           Clinic: 





Select (O)ne, (M)ultiple, (A)ll Clinics, or (Q)uit: O

End of Screen D.8.1.2


Type O and hit <enter> as shown above to enter one clinic name.


Screen D.8.1.3


                    UNBOOKED APPOINTMENT REQUEST REPORT

         Division: DIV A - TRAINING HOSPITAL

           Clinic: 





Select CLINIC NAME:  Family Practice MTF


End of Screen D.8.1.3


Type Family Practice MTF as shown above and hit <enter> to access the following screen.


Screen D.8.1.4


                     UNBOOKED APPOINTMENT REQUEST REPORT

         Division: DIV A - TRAINING HOSPITAL

           Clinic: FAM PRAC MTF

--------------------------------------------------------------------------------

   ATC Categories:



   *ACUTE

   *ROUTINE

   *SPECIALTY

  * WELLNESS

  * FUTURE REQUEST

   DROUTINE


Use the SELECT key to select Access to Care Category(s) to print

Use the F11 key to select all Access to Care Categories


End of Screen D.8.1.4


Note that you can select one, multiple or all ATC categories for your report.  In the example above all of the ATC categories have been selected except for the Dental DROUTINE category.  Once the categories have been selected, the user would hit <enter> to access the following screen.

Screen D.8.1.5


                    UNBOOKED APPOINTMENT REQUEST REPORT

         Division: DIV A - TRAINING HOSPITAL

           Clinic: FAM PRAC MTF

              ATC: 5 Selected

--------------------------------------------------------------------------------

   Reasons Appt Not Booked: 



   ADDED TO WAITLIST

   ALL APPOINTMENTS REFUSED

   APPOINTED TO NETWORK

   ASKED PATIENT TO CALL BACK

   REQUEST REFERRED TO MTF CLINIC

   REQUEST REFERRED TO MCSC

   JUST LOOKING

 * NO APPOINTMENTS AVAILABLE

   NO APPOINTMENTS AVAILABLE TO CONTRACTOR

   OTHER

 * PATIENT REQUESTED TO CALL BACK

   SELF-CARE RECOMMENDED

   UNSUCCESSFUL TELEPHONE TRANSFER



Use the SELECT key to indicate Reason(s) Appt Not Booked, or use the F11 key to

select all Reasons in the list.


End of Screen D.8.1.5


Now the user can select one, multiple or all reasons the appointments were not booked.  In the example above the user has selected two reasons and would then hit <enter> to display the following screen.


Screen D.8.1.6


                     UNBOOKED APPOINTMENT REQUEST REPORT

         Division: DIV A - TRAINING HOSPITAL

           Clinic: FAM PRAC MTF

              ATC: 5 Selected

Reason Not Booked: 2 Selected

       Date Range: 





Report Month & Year OR '^' to enter specific date range: May 2001// 


End of Screen D.8.1.6

The user is now asked for the month and year, or the user could enter ^ to enter a specific date range.  In our example the user would hit <enter> to accept the default (which will be the previous month) and display the next screen.


Screen 8.1.7


                    UNBOOKED APPOINTMENT REQUEST REPORT

         Division: DIV A - TRAINING HOSPITAL

           Clinic: FAM PRAC MTF

              ATC: 5 Selected

Reason Not Booked: 2 Selected

       Date Range: May 2001 to May 2001



                         This may be a COMPLEX report.

                            Please queue it to print

                   during the night or other non-peak hours.

             Printing it NOW may impact other users on the system.



Do you want to proceed with this report? No//Y

End of Screen D.8.1.7


The user is warned that the report could be complex and make an impact on other users.  The user can queue the report to print during the night.  For our example type Y for Yes and hit <enter> to display the following screen.


Screen 8.1.8


                    UNBOOKED APPOINTMENT REQUEST REPORT

         Division: DIV A - TRAINING HOSPITAL

           Clinic: FAM PRAC MTF

              ATC: 5 Selected

Reason Not Booked: 2 Selected

       Date Range: May 2001 to May 2001



                          This is a 132 column report.

                       This report is for printers only.



Select DEVICE:


End of Screen D.8.1.8

At this point the user would enter the device name and hit <enter> to return to the Reports menu.

Note-Refer to Appendix A of this document for a sample Unbooked Appointment Request Report.

D.9.1
Accessing Planned vs. Final Booked Appt Data Report

The Planned vs. Final Booked Appt Data Report can be compiled by division, clinic and provider.  He report data includes the ATC category, the appointment date and time, the booking agent, the original appointment type and detail codes, and the final appointment type and detail codes.

Menu Path:  CA-PAS-Scheduling Supervisor-MGRM-PMGR-#8

Use steps D8.1.1 through D8.1.3 to begin the process of accessing this report.  Then proceed to the following screen.


Screen D.9.1.1


PLANNED VS FINAL BOOKED APPT DATA

         Division: DIV A - TRAINING HOSPITAL

           Clinic: FAM PRAC MTF

         Provider: 



Select (O)ne, (M)ultiple, (A)ll Providers, or (Q)uit: A


End of Screen D.9.1.1


As shown in the example, type A for all providers in the Family Practice MTF Clinic in Division A Training Hospital and hit <enter> to access the next screen.


Screen D.9.1.2


                      PLANNED VS FINAL BOOKED APPT DATA

         Division: DIV A - TRAINING HOSPITAL

           Clinic: FAM PRAC MTF

         Provider: All Selected

       Date Range: 





Report Month & Year OR '^' to enter specific date range: May 2001// ^


End of Screen D.9.1.2


Now type “^” to enter a specific date range and hit <enter>.  The next two fields  appear.


Screen D.9.1.3


Report Start Date: T// T-14  (07 Jun 2001)

Report Stop Date: T// T

End of Screen D.9.1.3



Type T-14 at the Start Date to back two weeks and hit <enter>.  Then type T for today (or hit return) and hit <enter> to produce the next screen.


Screen D.9.1.4


                     PLANNED VS FINAL BOOKED APPT DATA

         Division: DIV A - TRAINING HOSPITAL

           Clinic: FAM PRAC MTF

         Provider: All Selected

       Date Range: 07 Jun 2001 to 21 Jun 2001





Select (D)etail, (S)ummary, (B)oth or (Q)uit: B


End of Screen D.9.1.4


The user can further define the report as detailed or summary or both.  Type B for Both and hit <enter>.  The rest of the report access is just like Sections D.8.1.8 and D.8.1.9 above.

Note-Refer to Appendix A of this document to view a sample Planned vs. Final Booked Appt Data Report.

D.10.1  Noting Change in End of Day Processing

D.10.1.1.  Overview

A new field “Access to Care Category” has been added to the End of Day Processing screen.  This field will allow the user to see what access to care category was used to book the appointment.
D.10.2.  Detail

A new field now appears on the End of Day Processing screen.  

Note:  When sites first install APS III/ATC+, the system will attempt to exactly match the access to care category and appointment type used for all appointments booked prior to the load.  If users need to enter any data onto the End of Day Processing screen (No Shows, Cancellation, switching providers, etc.), and if incorrect ATC categories were used to book to various appointment types, the users will not be able to clear the appointment from the end of day processing list until they change the appointment type to correlate to the ATC category. 

An example: the appointment type is EST and the ATC category is Specialty.  The appointment type will have to be changed to SPEC($) or PROC($) to clear this appointment.  Users may have to temporarily add appointment types to clinic profiles via CPRO in order to clear these appointments.
Note:  This potential problem at sites will be temporary and will last only as long as appointments exist in the system that were booked prior to the APS III/ATC+ installation.

Menu Path:  CA->PAS->CLERK->EOD

1. Select Change Search Criteria

2. Select Place of Care

3. Enter Place of Care

4. Search for Appointments

5. Select appointment

The screen now displays as follows:


Screen 10.2.1


 END-OF-DAY PROCESSING                                         PATIENT APPT DATA 

                   Personal Data - Privacy Act of 1974 

Patient: MOUSE, MICKEY   JR                         FMP/SSN: 01/001-001-0001

--------------------------------------------------------------------------------

    Appt Date/Time: 18 Jan 2004@0930          Appt Status: No-Show    

    Clinic: PEDIATRIC CLN                  
MEPRS Code: BDAA

    Provider: KRUG,GARY L            
 
Appt Type: EST

   Secondary Provider:                             
Workload Type: COUNT

    Referred By:                              
 
Request Svc: 

   Check-In: 18 Jan 2004@0930           
Access to Care: SPECIALTY   (NEW FIELD
  Appt Detail Codes: 

  WEA       WEB AND MCP BOOKABLE                                               

 

 

  Appt Comment: tri/wh

  Reason for Appt:


End of Screen 10.2.1


A new report, the Mismatched Appointment Type/ATC Category Report, displays the original ATC category and appointment type used to book the appointment.  Refer to Appendix A of this IUG for a sample report.

************************************************************************

APPENDIX E

TABLE UPDATES

************************************************************************

Appendix E. Table Updates

DENTAL

· For Dental clinics using CHCS to book appointments, new standard codes will now be required for appointing.  The new codes are:

Data Element

Code

Description
   
Standard
Appointment     

DROUT
Dental


21 days
Type




Routine

May only be used by Dental.

Access to 

DROUTINE
Dental 


21 days
Care Category



Routine

May only be used by Dental.

Detail Codes 
15 new codes   See chart below.


· Dental recommends use of the following medical/dental appointment types: ACUT, DROUT, WELL, SPEC, and PROC.


· Medical and Dental may use each other’s detail codes.

· 15 New Dental Detail Codes

· DCONS
Dental Consultation

· DENDO
Endodontics

· DEVAL
Dental Evaluation

· DEXAM
Dental Examination

· DEXPR
Dental Exam/Prophylactic Cleaning

· DOMFS
Oral Maxillofacial Surgery

· DOPER
Operative Dentistry

· DORTHO
Orthodontics

· DPEDO
Pediatric Dentistry

· DPERIO
Periodontics

· DPO
Dental Post-Operative Visit

· DPRO
Dental Prophylactic Cleaning

· DPROS
Prosthodontics

· DSC 
Dental Sick Call

· DTMD
Temporomandibular Disorders

NEW MEDICAL CODES

· ACUP

Acupuncture

· BF

Breast Feeding

· CM

Case Management

· ER

Emergency Room Follow-up

· GDBL

Good Backlog Appointment

· INF

Infant Care

· LEEP

Loop Electro-Surgical Excision Procedure

· MOVDIS
Movement Disorder

· ORTHO
Orthopedics

· PRENAT
Prenatal

· RP1-RP10
Research Protocol

· STROKE
Stroke

· TOUR

Hospital Orientation

· VAERS
Vaccine Adverse Event Reporting

· Revised Medical Detail Codes

· BPAPS
Active Duty, Prime, TRICARE Plus and Special Programs Patients

· BPSP
Special Programs Patient and TRICARE Plus

· BPPR
TRICARE Plus removed

· Inactivated Appointment Types

TCON, TCON$, and TCONX will be inactivated.  They are no longer standard appointment types.  Functionality is replaced by Track Patient Appointment.  Booking Clerks can use the following, instead:

TCON = ACUTE

TCON$ = ROUT
TCONX = WELL/SPEC

************************************************************************

APPENDIX F

ACCESS TO CARE (ATC)

ENHANCEMENTS

************************************************************************

Appendix F. Access to Care (ATC) Enhancements

ATC Report

· Now includes patient cancellations, no-show, and leave without being seen in met, not met, and refusal counts.  

· For these three types of appointment, Met and Not Met counts will be derived from the appointment data at the time the appointment was booked. 

· Answers the question:  Did the patient have access?
FACILITY CANCELLATION ISSUE


Menu:  CA>PAS>S>NOT>CNOT
· Beware:  Use CMSC to cancel by facility and answer ‘YES’ to the prompt, “Process the patients?

· User is then moved automatically to the Cancellation Notice (CNOT) function or may go there immediately through the PAS Supervisor Menu above or the PAS Managed Care Menu. 

· Use CNOT to immediately reschedule the appointment.  Otherwise the clinic gets an automatic ‘Not Met’ for the appointment.  

PATIENT CANCELLATION

· If a patient cancels an appointment and does not reschedule, the appointment is still met or not met based on the original appointment data at the time the appointment was booked. 

· If a patient cancels and reschedules, CHCS uses the date the patient reschedules as the start date to measure access. 

************************************************************************

APPENDIX G

SIRS

************************************************************************
Appendix G. SIRS

Description of Quick Fixes and Design SIRs from Alpha Testing
	QF/SIR Number
	Description of Problem
	Date Available to the sites

	33154
	Design SIR: Could not build an APV schedule.  This was due to APV not being a standard appointment type.  It was discovered that the sites will need to use APV after all, so a fix was approved to map the ATC category of Future to APV to allow the users to build a schedule and book APV appointments.
	Addendum J

01/12/04

	33157
	A system error occurred when doing an appointment type correction while in browse.


	Addendum J

01/12/04

	33158
	Design SIR: The sites were having difficulty reconciling their End Of Day (EOD) reports due the new business rules being applied to appointments scheduled prior to the load with an incorrect ATC category applied.  This fix was put in place to assist the users by displaying on screen the ATC category used for the appointment in question.
	Addendum K

01/13/04

	33159
	Design SIR: Users with “Big S” (supervisor) privileges are able to create appointments on the fly.  In some instances the privilege was being misused.  A new security key was added, so that only a select number of qualified users with “Big S” privileges could make appointments on the fly.  
	Addendum K

01/13/04

	33162
	Design SIR:  For age specific detail codes (i.e. well baby), the sites were having difficulty making appointments for patients who wished to book in advance.  The fix extended the buffer zone around age specific detail codes.
	Addendum M

01/20/04

	31163
	QF & Design SIR: 

QF: Correct system error in self-referral after filling out reason code for going outside the time limit.  

Design SIR: For initial referrals, the time starts when the referral is authorized.  It was brought our attention that many initial referrals needed to go out beyond the 28-day ATC standard by preference of the patients (some due to TDY assignments).  The users needed an easier way to go out beyond the standard.  A fix was put in allow the users to edit the Treatment End Date. Now when they search for available appointment and specify “All,” the system will highlight appointments within the 28-day ATC standard and lowlight appointments going out to the end date selected.  For follow-up appointments on a referral, the system allows the users to search out 180 days for an appointment per original requirement.
	Addendum L 

01/13/04

	33164
	Design SIR: Create a report to assist users reconciling EOD discrepancies (see SIR 33158).  This report lists the records that do not match appointment type and ATC category, including an indicator if appointment type is not in the clinic profile.  
	Addendum M

01/20/04

	33182
	In browse, booked appointments were still showing up even when the user had selected the parameter to not allow overbooking.
	Addendum N

01/23/04

	33184
	Design SIR:  Users found the menu pathways confusing in PCM Booking when they wished to use an alternate provider.  The fix clarifies the provider prompts by indicating on screen whether the search results are for the PCM, PCM’s alternate Place of Care, or another provider in the PCM’s group.
	Addendum N

01/23/04

	33037
	Redo of pre-alpha Design SIR:  While testing the scenarios, it was discovered that the mapping of HCDP codes to Patient/Beneficiary categories did not include all the categories expected.  The fix updated the mapping to include 11 Patient/Beneficiary categories (vs 7) in a mapping approved by DMDC and the functional POCs. 
	Addendum N

01/23/04

	31245
	Maintenance SIR:  An outstanding maintenance SIR (originally low priority) caused more problems for the users once APS III was loaded.  The system would prompt the user that an ATC category was required, but when they went to use (C)hange Search Criteria, the ATC option was not available.
	Addendum M

01/20/04


Provider Priority�
CHCS sets the 


ATC Category to:�
Allowable Appt Types�
Time period of appointments to show for exact match�
Access to Care Standard�
�
STAT


ASAP


24HRS


TODAY�
ACUTE�
All appt types - No required match�
24 hours�
24 hours�
�
48HRS


72HRS�
ROUTINE�
All appt types - No required match�
48 hours


72 hours�
7 days�
�
ROUTINE�
SPECIALTY�
All appt types - No required match�
28 days�
28 days�
�
PREOP�
SPECIALTY�
All appt types - No required match�
28 days�
28 days�
�
User may select any ATC Category for 2ND, 3RD, 4th, etc. appointments for consult/referrals �
FUTURE�
All appt types - No required match�
Provider designated�
Provider designated�
�






Appointment matches demographic detail codes





Appointment Type matches ATC category





Low-light








High-light 


Matching Appts








REFERRAL MTF SINGLE PATIENT BOOKING


      Patient: SIMMS,JEFF J                                   FMP/SSN: 20/201-58-7646


Place of Care: SAME DAY SURGERY CLINIC - NI/N-IN           PLOC Phone: 234-0932


 Detail Codes:                                           ATC Category: ACUTE


     Provider: SOUP,ANN                                     Appt Type:


     Location: 15668                                        Spec Type:


  Clinic Spec:                                          Provider Spec:


   Date Range: 19 May 2003 to 18 Nov 2003                Days of Week: M TU W TH F SA SU


   Time Range: 0001 to 2400                                  Duration:


_______________________________________________________________________________________





  WED 1200 19May03 ACUT   1/0   30 


  WED 1230 19May03 ACUT   1/0   20 


  WED 1250 19May03 ACUT   1/0   20





Use SELECT key to select appointment to be booked�or Select one slot to split, multiple consecutive slots to join�‘-’ indicates security key(s) are required to select these slots


Press F9 to view additional appointment data








REFERRAL MTF SINGLE PATIENT BOOKING


      Patient: SIMMS,JEFF J                                   FMP/SSN: 20/201-58-7646


Place of Care: SAME DAY SURGERY CLINIC - NI/N-IN           PLOC Phone: 234-0932


 Detail Codes:                                           ATC Category: ROUTINE


     Provider: SOUP,ANN                                     Appt Type:


     Location: 15668                                        Spec Type:


  Clinic Spec:                                          Provider Spec:


   Date Range: 19 May 2003 to 15 Jun 2003                Days of Week: M TU W TH F SA SU


   Time Range: 0001 to 2400                                  Duration:


__________________________________________________________________________________________________





  MON 1230 19May03 ACUT   1/0   20 


  MON 1250 19May03 ACUT   1/0   20 


  MON 1400 19May03 APV    1/0   45 


  MON 1445 19May03 APV    1/0   45


  MON 1600 19May03 PROC   1/0   30   FE 1-25


  TUE 0900 20May03 ROUT   1/0   20   MA 1-25


+ TUE 0920 20May03 ROUT   1/0   20


__________________________________________________________________________________________________








 		 ENROLLED ELSEWHERE BOOKING SEARCH CRITERIA�           Patient: SIMMONS,JEFF J                                   FMP/SSN:  20/555-12-3456


Place of Care: FAMILY PRACTICE – WH                    ATC Category:  ROUTINE   


        Provider: CAMPBELL,ANN                     	     Appt Type: 


        Location:                                         Spec Type: 


    Clinic Spec:                                      Provider Spec: 


   Date Range: 16 Jun 2003 to 22 Jun 2003              Days of Week:  M TU W TH F SA SU


   Time Range: 0001 to 2400                                Duration: 


**********************************************************************************************


   -TUE   1000  17Jun03   ROUT    1/0  30    MA  30-60   BPAD   WEA           


   -TUE   1030  17Jun03   ROUT    1/0  30    MA  30-60   BPAD


    TUE   1400  17Jun03   ACUT$   1/0  30    FE  45-60   BPNAD  PAP


    TUE   1430  17Jun03   EST     1/0  30    FE  30-60   BPNAD   PAP	          


    WED   0830  25Jun03   ACUT$   1/0  30    FE  30-60   BPAD   PAP         


+   WED   0900  25Jun03   ROUT    1/0  30    MA  30-60   BPAD 


**********************************************************************************************


 Use SELECT key to select appointment to be booked		


 Or Select one slot to split, multiple consecutive slots to join


 ‘-’ indicates security key(s) are required to select these slots


 Press F9 to view additional appointment data                     


  





Low-light appts





		FILE APPOINTMENT





      Patient: SIMMONS,JEFF J 		             FMP/SSN: 20/555-12-3456


Place of Care: FAMILY PRACTICE - WH               PLOC Phone: 234-0932


 Detail Codes:                                  ATC Category: ROUTINE


     Provider:  CAMPBELL,ANN                       Appt Type: 


     Location:                                     Spec Type: 


   linic Spec:                                 Provider Spec: 


   Date Range:  16 Jun 2003 to 22 Jun 2003      Days of Week: M TU W TH F SA SU


   Time Range:   0001 to 2400                       Duration: 


 -------------------------------------------------------------------------------------------


  TUE 1430  17Jun03  EST    1/0   30   FE   30-60   BPNAD   PAP        CAMPBELL,ANN


 ----------------------------- Select Slot #1 of 1 -----------------------------------------


The appointment type does not match the ATC Category.  Do you wish to correct?//  Yes  





The patient gender or age detail code does not match patient demographics.  Do you wish to correct?//  Yes





The patient access type detail code does not match the patient demographics. Do you wish to correct?//  Yes 





   Select APPOINTMENT TYPE:  ROUT$    ROUTINE APPT     ACTIVE          30


                     Select DETAIL CODE:   30-60       30 YEARS TO 60 YEARS OLD


   Select ANOTHER DETAIL CODE:  MA           MALE


   Select ANOTHER DETAIL CODE:  BPAD      Active Duty Only


   Select ANOTHER DETAIL CODE:  CHOL      CHOLESTROL


    Appointment CHANGE REASON:  MATCH PATIENT'S DEMO DATA 





In order to split or join appointments or modify appointment types, the user must have this CLINIC assigned security key.





Note: The ability to assign a security key under the “Select APPT CHANGE AUTHORITY” prompt in the profile screens is an existing functionality.  More than one security key can be entered.





Select CLINIC: CARDIOLOGY


Enter REASON APPT NOT BOOKED: ALL APPOINTMENTS REFUSED


Enter Free Text REASON:





Select (C)hange Search Criteria, Appt (S)earch, Appt (R)efusal, (B)rowse,(W)ait List Add, (T)el-Consult, or (Q)uit: C//Q








-----------------Select Slot #1 of 1 -----------------------


The number of slots to split to? 








Original








Original








                  APPOINTMENT TYPE RECONFIGURATION - CLINIC


  


          Clinic: CARDIOLOGY CLINIC     


---------------------------------------------------------------------------


Appointment Type:


  ACUT


  ROUT


  PROC


  EST


  WELL


  APV





APPOINTMENT TYPE RECONFIGURATION - CLINIC





Clinic: CARDIOLOGY CLINIC 


              Original Appt Type: ROUT


------------------------------------------------------------------ 


   Reconfigured Appointment Type: ACUT


------------------------------------------------------------------ 


  Number of Days before the Appt: 5


                   Workload Type: COUNT


                   Slot Duration: 30


      Max # of Patients per Slot: 1


                        Unfreeze: YES


             Change Detail Codes: NO


                    Detail Codes: 





          Change Details Codes: NO


                  Detail Codes: 








Clinic-To-Provider Reconfiguration Appointment Type Transfer








Transfer newly entered/edited reconfigured appointment type(s) to 


Provider Profile(s)? No//Y














Working.....................


Display providers first? No//








Automatically transfer reconfigured appointment type of ACUT$


to ALL providers? No//Y





*** Do you want to copy the Reconfiguration Appointment types


     from Clinic/Provider/Appointment type profile? N








*** The reconfiguration data will be deleted for the modified slots ***


Are you sure you want to modify these slots? 








Do you want to add/edit reconfiguration data? No//








*** The reconfiguration data will be deleted for the modified slots ***


Are you sure you want to modify these slots?























MADIGAN ARMY MEDICAL CENTER                           22 Jan 2004@0728    Page 1


 


                Personal Data - Privacy Act of 1974 (PL 93-579)


             APPOINTMENT TYPE AND ACCESS TO CARE MISMATCHED REPORT


                      From: 21 Jan 2004   To: 21 Jan 2004


 


Division: MADIGAN AMC, WA


Clinic: PULMONARY CLN


--------------------------------------------------------------------------------


Provider/Appt Date               ATC     Mismatched


 Time Patient Name     FMP/SSN Category   Appt Type Available Appt Type


--------------------------------------------------------------------------------


Krug,GaryDuck,Daffy


-----------------


 21 Jan 2004


 -----------


 0900 MCCLAINDUCK,HUEY     20/0535 WELLNESS   SPEC      WELL WELL$ PCM PCM$



















































































 END-OF-DAY PROCESSING                                         PATIENT APPT DATA 


                   Personal Data - Privacy Act of 1974 


Patient: MOUSE, MICKEY   JR                         FMP/SSN: 01/001-001-0001


--------------------------------------------------------------------------------


    Appt Date/Time: 18 Jan 2004@0930          Appt Status: No-Show    


    Clinic: PEDIATRIC CLN                  	MEPRS Code: BDAA


    Provider: KRUG,GARY L            	 	Appt Type: EST


   Secondary Provider:                             	Workload Type: COUNT


    Referred By:                              	 	Request Svc: 


   Check-In: 18 Jan 2004@0930           	Access to Care: SPECIALTY   (NEW FIELD


  Appt Detail Codes: 


  WEA       WEB AND MCP BOOKABLE                                               


 


 


  Appt Comment: tri/wh


  Reason for Appt: 





All Search – Displays any appointments from today to 180 calendar days in the future.














Exact Match – Follows normal booking logic





Provider Priority�
CHCS sets the 


ATC Category to:�
Allowable Appt Types�
Time period of appointments to show for exact match�
Access to Care Standard�
�
STAT


ASAP


24HRS


TODAY�
ACUTE�
All appt types - No required match�
24 hours�
24 hours�
�
48HRS


72HRS�
ROUTINE�
All appt types - No required match�
48 hours


72 hours�
7 days�
�
ROUTINE�
SPECIALTY�
All appt types - No required match�
28 days�
28 days�
�
PREOP�
SPECIALTY�
All appt types - No required match�
28 days�
28 days�
�
User may select any ATC Category for 2ND, 3RD, 4th, etc. appointments for consult/referrals �
FUTURE�
All appt types - No required match�
Provider designated�
Provider designated�
�






REFERRAL MTF SINGLE PATIENT BOOKING


      Patient: SIMMS,JEFF J                                   FMP/SSN: 20/201-58-7646


Place of Care: SAME DAY SURGERY CLINIC - NI/N-IN           PLOC Phone: 234-0932


 Detail Codes:                                           ATC Category: ROUTINE


     Provider: SOUP,ANN                                     Appt Type:


     Location: 15668                                        Spec Type:


  Clinic Spec:                                          Provider Spec:


   Date Range: 19 May 2003 to 15 Jun 2003                Days of Week: M TU W TH F SA SU


   Time Range: 0001 to 2400                                  Duration:


__________________________________________________________________________________________________





  MON 1230 19May03 ACUT   1/0   20 


  MON 1250 19May03 ACUT   1/0   20 


  MON 1400 19May03 APV    1/0   45 


  MON 1445 19May03 APV    1/0   45


  MON 1600 19May03 PROC   1/0   30   FE 1-25


  TUE 0900 20May03 ROUT   1/0   20   MA 1-25


+ TUE 0920 20May03 ROUT   1/0   20


__________________________________________________________________________________________________











�The UI has changed a bit on this.  Please refer to the environment or cookbook on exact prompts.  Thanks
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