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PURPOSE 
 
General Requirement 
The Department of Defense Health Information Privacy Regulation, DoD 
6025.18-R, applies to Protected Health Information (PHI) in all forms —
electronic, written, oral, and any other non electronic forms. The application of 
privacy standards to oral (spoken) information ensures protection when discussed, 
or read aloud from a computer screen or a written document. HIPAA protects oral 
communication between health care providers and to their patients by establishing 
guidelines for appropriate modes of communication. 
 
GUIDANCE 
 
Confidential Communication With Other Providers 
The Privacy Regulation is not intended to prohibit providers from talking to each 
other and to their patients; however, provisions of this Regulation do require    
covered entities to implement reasonable safeguards that reflect their particular 
circumstances. Within the Regulation, C8.4 provides further guidance regarding 
incidental uses and disclosures which includes the occurrence of conversations 
among healthcare providers or with patients when there is a possibility of being 
overheard. For example, in a busy emergency room, it may be necessary for     
providers to speak loudly in order to ensure appropriate treatment. The following 
practices are permissible, if reasonable precautions are taken to minimize the 
chance of unintentional disclosures to others who may be nearby (such as using 
lowered voices or talking away from others): 

 Health care staff may orally coordinate services at hospital nursing 
stations. 

 Nurses or other health care professionals may discuss a patient’s    
condition over the phone with the patient, a provider, or a family 
member. 

 A health care professional may discuss lab test results with a patient or 
other provider in a joint treatment area. 

 A physician may discuss a patient’s condition or treatment regimen in 
the patient’s semi-private room. 

 Health care professionals may discuss a patient’s condition during 
training rounds in an academic or training institution. 
A pharmacist may discuss a prescription with a patient over the    
pharmacy counter or with a physician or the patient over the phone. 
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Reasonable Safeguards 
Covered entities must have in place appropriate administrative, technical, and 
physical safeguards to protect the privacy of PHI. “Reasonable safeguards” means 
that covered entities must make reasonable efforts to prevent uses and disclosures 
not permitted by the Regulation. In determining what is reasonable, potential    
effects on patient care, financial burden and other such concerns should be taken 
into account. 
 
For example, the Privacy Regulation does not require the following types of   
structural or systems changes: 

 Private rooms. 
 Soundproofing of rooms. 
 Encryption of wireless or other emergency medical radio               

communications. 
 Encryption of telephone systems. 

 
Examples of the types of adjustments or modifications to facilities or systems that 
may constitute reasonable safeguards are: 

 Pharmacies could ask waiting customers to stand a few feet back from 
a counter used for patient counseling. 

 Providers can speak quietly and avoid using patients’ names in a   
waiting room, public hallways, elevators, and any other public areas. 

 Providers could add curtains or screens to areas where oral            
communication often occur between doctors and patients or among 
professionals treating the patient. 

 In an area where multiple patient-staff communication routinely      
occurs, use of cubicles, dividers, shields, or similar barriers may    
constitute a reasonable safeguard. 

 
Minimum Necessary 
When using or disclosing PHI in any form, including oral communication, a    
covered entity shall make reasonable efforts to limit the use, disclosure, or request 
of PHI to the minimum necessary to accomplish the intended purpose of the use, 
disclosure, or request. The minimum necessary standards, found under section 
C8.2, are intended to make covered entities evaluate their practices and enhance 
protections as needed to limit unnecessary or inappropriate disclosures of PHI. 
This does not apply to uses or disclosures for which an authorization was          
obtained, an exchange among providers for treatment purposes, or patient to     
provider communication. 
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Documentation of Oral Communication 
The Privacy Regulation does not require covered entities to document any        
information, including oral information that is used or disclosed for treatment, 
payment or health care operations (TPO). There are, however, documentation   
requirements for some information disclosures for other purposes.  For example, 
some disclosures must be documented in order to meet the standard for providing 
a disclosure history to an individual upon request. The Protected Health            
Information Management Tool (PHIMT) is the web based tool of choice for    
documenting disclosures of PHI across the MHS. All the above requests for PHI 
should be documented and tracked using the PHIMT. Information regarding  
training on the PHIMT is available from the Privacy website at http://
www.tricare.mil/tma/privacy/ProtectedHealthInformationManagementTool.aspx. 
The local MTF Privacy Officer is responsible for ensuring proper training of the 
application and use of the PHIMT is accomplished. 

R
ec

or
ds

 M
an

ag
em

en
t  

  F
O

IA
   

 D
U

A
s 

   
H

IP
A

A
 C

om
pl

ia
nc

e 
   

P
ri

va
cy

 A
ct

/S
ys

te
m

 o
f 

R
ec

or
ds

   
 P

IA
s 

HIPAA Privacy     March 2010 

PrivacyMail@tma.osd.mil    www.tricare.mil/tma/privacy 

ORAL COMMUNICATION OF PHI 

http://www.tricare.mil/tma/privacy/ProtectedHealthInformationManagementTool.aspx�
http://www.tricare.mil/tma/privacy/ProtectedHealthInformationManagementTool.aspx�
http://www.tricare.mil/tma/privacy/ProtectedHealthInformationManagementTool.aspx�
http://www.tricare.mil/tma/privacy/ProtectedHealthInformationManagementTool.aspx�

	TMA Privacy Office Information Paper
	ORAL COMMUNICATION OF PHI
	TMA Privacy Office Information Paper
	ORAL COMMUNICATION OF PHI
	TMA Privacy Office Information Paper
	ORAL COMMUNICATION OF PHI


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


