
HA/TMA Freedom of Information Act (FOIA) Process
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Submit your FOIA Request on the TMA website, 
by Mail or by Fax:

FOIA Request Website:
http://www.tricare.mil/tma/privacy/FOIARequestForm.aspx

Mail:     TRICARE Management Activity
Attention: Freedom of Information Act Officer
16401 East Centretech Parkway
Aurora, CO  80011-9066

Fax:      (303) 676-3827
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Acknowledgement 
letter sent to Requester from 
TMA (1-5 Business Days)

TMA will make a 
release determination to:
1—Release records in full
2—Release records in part
3—Withhold records in full
4—No records found

Write a Freedom of Information Act Request
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TMA may contact you to resolve 
issues such as fee status or the scope of 
your request.
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4
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Response times depend on agency workload and 
the complexity of the request.  It may take one week 
or, in extreme circumstances, more than 10 years.

If you are not satisfied with the FOIA Action, 
you may appeal to the appellate authority, the Director 
of Administration and Management, Office of the 
Secretary of Defense.  To submit your appeal you 
should write directly to the Defense Freedom of 
Information Policy Office, Attn:  Mr. James Hogan, 
1155 Defense Pentagon, Washington, D.C. 20301-
1155.
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Additional information is available 
through the TMA FOIA Website at:

http://www.tricare.mil/tmaprivacy/foia.cfm
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Director of Administration and 

Management, Office of the Secretary of 
Defense will either:
1—Accept your appeal and release 
additional records
2—Deny your appeal and continue to 
withhold records

7


