HA/TMA Freedom of Information Act (FOIA) Process

@ Write a Freedom of Information Act Request

Sample FOIA Request Letter

Date

TRICARE Management Activity

Attention Freedom of Information Act Officer
16401 East Centretech Parkway

Aurora, CO 80011-9066

Dear TMA FOIA Officer:

In order to help you determi
am [insert one of the descr

s below]

ete.), and this request is made as part of new

+  affiliated with an educational or noncomm
seholarly or scientific purpe

(required] T am willing to pay fos. for this reyucst up to a maximum of §__
the fees will exceed this limit, please inform me first

necessary to discuss any aspect of my request.

Sincerely.

[optienal] Talso include a telephone number and ¢-mail address at which [ can be contacted if

‘This is a request under the Freedom of Information Act (3 U.8.C. 552). Irequest that a copy of the
following docunent(s) be provided to me: [identify the documents as specifically as possible].

my status for the purpose of assessing fees, you should know that [
the news media affiliated with the newspaper (magazine,

s gathering and not for a
al scientific institution, and this request is

ot for a commercial
with a private business and am seeking information for use in the company’s

« an individual seeking information for personal use and not for a commercial use

. If you estimate that

USubmit your FOIA Request on the TMA website,
by Mail or by Fax:

FOIA Request Website:
http://www.tricare.mil/tma/privacy/FOIARequestForm.aspx
Mail:  TRICARE Management Activity
Attention: Freedom of Information Act Officer
16401 East Centretech Parkway
Aurora, CO 80011-9066
Fax:  (303) 676-3827

pl mber [optio
I mail [optional]

TMA may contact you to resolve
issues such as fee status or the scope of

your request.

OFFICE OF THE ASSISTANT SECRETARY OF DEFENSE
HEALTH AFFAIR:
b EAST CENTRETREN,
[

Acknowledgement
letter sent to Requester from
M. FOLA Regueste TMA (1-5 Business Days)

FOLA Solutions Incorporated
3642 FOIA Avenue
FOLA City, 5T 94787

y Office

Dear Mr, FOIA Requester:

‘This i an interim respanse 10 vour Froedom of Informatbon Act (FOLA) Requess, received
n this office on November 11, 2008, Your request has been assigned a case number based upon
ts receipt in this office, and is being provessed ns quickly as possible in accondance with
procedural requirements promulgsted in DoD Regulation $400.7-R a1 32 CFR 286, The actual
processing time will depend upon it whether it invaly tive reconds,
voluminous reconds, extensive searches, consultation among Dol comporents, contrctars or
other agencies; and our administrtive workload,

Your request has been assigned Contral Number 2009-11{FOLA). Please refer 1o this

Privacy Office

Mr. FOIA Requester

3642 FOIA Avenue
FOLA Ciry, ST %4787

Dear Mr. FOIA Requeste

rou sesions ot~ 3—\A/jthhold records in full
4—No records found

m@ TMA will make a

release determination to:
1—Release records in full
2—Release records in part

number in any fisture correspondence on this malter.

With the Freedoam of Information Reform Act of 1986, Coingress amended the FOIA 1o
provide that seme of the processing costs be passed an to the requesters, particubarly commsercial
category requesters. In addition, the DaD) Regulation 5400-7.R. states that, regardless of the
requesters foe category, all requesters must agree s pay the likely chargeable fees assoclated with
processing theit requests. This regulation also allows the assessment of search fees even if po
respoasive records are bocated, or if responsive records are located but determined to be exempt
from release.

If vou bave any nrocessing vour reguest ander the FOLA., phease call M.

Please refer o th ber i amy fistune n this matter.

Thask you for your Freedom of Information Act (FOLA) Request, received in this office
on November 11, 2008, Your request has been umgnnd Control Number 20091 1{FOIA).

Response times depend on agency workload and
the complexity of the request. It may take one week
or, in extreme circumstances, more than 10 years.

This is in response to your request for a copy of contract TMA-2009-C-1111D, We
searched the Contract Management Infarmation I)ﬂhiwi( MID). No records were for und under
this contract number. Should you deem th c be an adverse d

Washington, [.C, 203011155

exempt from redease,

your FOIA Request

through the TMA FOIA Website at:

If vou have any questions on processing vour request under the FOLA. please call

Additional information is available

http://www.tricare.mil/tmaprivacy/foia.cfm

you may appeal this inding by offering justficasion o support 3n additionl search effort. A
request 1o appeal should be addressed within 60 calendsr days of the abave date 1o the Assistnt
Secretary of Defense, Office of Freedom of Information, | 155 Deferse Pentagon, Room JC843,

With the Freedom of Information Reform Act of 1986, Congress amended the FOIA to
provide that some of the processing costs be passed an to the requesters, particularly commercial
category requesters. In addition, the Dol» Regulation 5400-7.R states that, regardless of ihe
requester’s foe category, all requesters must agree to pay the likely chargeable foes associstod
with processing their requests. This regulation also allows the sxsessment of search fees even if
1o resparsive recards ane bocated, or if respansive records ane bocated bt determined o be

Since the total callectable charges ane ander $25.00, thene is no charge for processing

Chicf, Freedom of Information Service Center |
@ If you are not satisfied with the FOIA Action,
you may appeal to the appellate authority, the Director
of Administration and Management, Office of the
Secretary of Defense. To submit your appeal you
should write directly to the Defense Freedom of
Information Policy Office, Attn: Mr. James Hogan,
1155 Defense Pentagon, Washington, D.C. 20301-
1155.

@ Director of Administration and

Management, Office of the Secretary of
Defense will either:

1—Accept your appeal and release
additional records

2—Deny your appeal and continue to
withhold records
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