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Enrollment Applications Completed Processing (by beneficiary category);
Enrollment Applications Pending (not completed processing by Military Treatment Facility (MTF));
Enrollment Applications Aging.

The enrollment applications are to be reported separately based on the enrollment standards and the portability enrollment standards (new, transfer/portability, Primary Care Manager (PCM) batch, PCM individual, disenrollment, correct enrollment discrepancy);

Number of beneficiaries enrolled to network within MTF enrollment ZIP codes;
Number of walk-in inquiries at each TRICARE Service Center (TSC) (listed separately by TSC and a summary of all);
Average time to acknowledge and assist a visitor at each TSC (listed separately by TSC and a summary of all);
TSC Operating Hours - The contractor shall report any situation, by TSC, where the TSC had a delayed opening or closed, with an explanation as to the circumstances of why the TSC was not open during the required hours Monday through Friday (Federal holidays excepted);
Number of users at kiosks (by kiosk if kiosks were proposed in the contract) and the top 5 reasons or source of information the kiosk users were seeking; and
Complaint or inquiry issues
- Report the top 10 reasons for written inquiries;
- Report the top 10 reason for telephone inquiries.
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