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A STFP client is mandatory to download the utilization files.

If the manufacturer already has a SFTP client, you can utilize this client to connect
to Emdeon.

If the manufacturer already has a SecureFTP server as a part of business, Emdeon
can send the files directly to this server. To set-up having the files delivered to this
server, contact Linda Benedict at Emdeon, (330)405-2357, to provide the site name
or IP and a user ID. Once the above information is provided, Emdeon will provide
their public key to place on your server.

NOTE: The system can not support password authentication in a batch
mode, when Emdeon acts as the client, you must be able to
support Emdeon’s public key.

If you do not have a favorite SFTP client, Emdeon suggests that you obtain a free
copy of Filezilla at http://filezilla-project.org.

NOTE: A STFP client is mandatory to download the utilization files.

TO OBTAIN UTILIZATION FILES UTILIZING FILEZILLA

Step 1: Designate a folder on your desktop to house your utilization files.
Step 2: Open the FileZilla Program.

Step 3a: In the “Host” field enter, “sftp.emdeon.com.

Step 3b: In the “Username” and “Password” fields enter the information

provided by Emdeon.

Step 3c: In the “Port” field enter “22.”

& sftp:/ /mfg_nreyna@sftp.emdeon.com - FileZilla N =]ES
File Edit Yiew Transfer Server Help

|- EnnQRoo®Rr (=

I| Host: ISFtDiJ'."SFtD-edeOH-t Username: ImFg_nreyna Password: [eessssss Port: I Quickronneck Ivl



http://filezilla-project.org/

Step 4: You are now logged in.

Once logged in, your screen should look similar to the following example:

sftp://mfg_nreyna@sftp.emdeon.com - FileZilla =] S|

File Edit Wew Transfer Server Help

& - FEhQDoa ER|p =
‘ Hiost: Isftp:,l',l'sftp.emdeun.t Usernarme: ImFg_nreyna Password: |esesssss Part: I Quickeanneck Ivl

Command: Is ||
Skatus: Listing directory |

Skatus: Calculating timezone ofFset of server. ..

Command: mkime "0, cn.zip.pga” ﬂ

JR.esponse: 1212674270
Skatus: Timezone offsets: Server: -14450 seconds, Local: -18000 seconds, Difference: -3550 seconds,
Skatus: Directory listing successFul =

Local site: | [ j Remate site: | I j
E @' Desktop =Y
& My Documents I
=l i My Computer - L1000-PEC-01 This box should only contain “/.”
-5 C:
- 1
: 3 I: {j-acs)
2% 51 (Mew Yolume)

Filename . | Filesize | Filetype | Last modif = | | Filename £ | Filesizel Filetype | Last modifie

= 0.

) bac9748eed08e3. .. File Folder 5/17[2007— 08Q1.cn.zip.pga 11,308 PGA File £/5)2008 5:

] =le]=3 File Folder Qfz2lz005

[ BOkey File Folder 8/22{200% All encrypted files are located here.

) ermdcons Filz Faldzr 512003 §

[C)daagdces0s0z20b, .. File Folder 1/29/2007

[dell File Falder a/z0/z00s

) Docurments and 5., File Folder 6/12/2008

[1Dal Raat Ca Filz Folder sllzizonsX

+| | AR | i

Server | Local file | Direction | Femate File | Sizel Priority: | Skatus |
Queued files | Failed transfers Successful transfers

&= CUELE! empry a8




Step 1:

Step 2:

Step 3:

Step 1:

Step 2:

Step 3:

Step 4:

TO DOWNLOAD ENCRYPTED FILES
In the “Local Site” box, select “Desktop” to download the files.

In the “Filename” box, highlight/select and double-click on the files to
download.

You have completed the download of your files, exit out of Filezilla.

TO DECRYPT THE FILES

Locate the downloaded files on your desktop.

Grab the most current file and the PGPreader.exe file.

& C:\Documents and Settings\reynana\Desktop\Blank Folder

File Edit “ew Favorites Tools Help L)
> >} ﬁ ’ ' Search Folders Elv
Address | C:yDocuments and Settings'reynana’,Desktop'Blank Folder 3 a Go
[Hfooooe-07q3.2ip!
File and Folder Tasks B ‘@ PGPreader

= Make anew folder
&N Fublish this Folder bo the

Once the files are on your desktop, open the PGPreader.exe file.

Select “Desktop” folder from the “Look in” drop-down box and click on
the file you would like to decrypt.

PGP Archive Reader - Select encrypted archive file
2 = s =

My Documerits

]
58
My Computer -
1000WWFL2-AD..

‘) File pame: [00006-0703 2ip
3

My Network  Files of type: | PGParchive Files [.pga)
Places ™ Open as read-only

| Open

Cancel

L Ll




Step 5: Enter the PGP password provided by Emdeon and click “OK.”.

=

PGP Self Decrypting Archive - Enter Passphrase

Flace output inside thiz directony:

|C:\Documents and SettingzhreynanatDeskiop'Blank Folder Browse .

To view the password as
it is entered, uncheck
this box.

Enter passphrase [w Hide Tupitig

LCancel

Step 6a: A Zip file is now located in the folder.

& C:\Documents and Settings\reynana\Desktop\F TP Downloads\VARRY53014

Eile Edit Wew Faworites Tools  Help

GBack v _) lj]‘ /..-\Jﬁearl:h H Folders Elv

Address |_J C:Documents and Settings'reynana'Desktop'FTP Downloads'.¥YARR'. 53014
File and Folder Tasks ES @
Clls3014-07

3.zip

Q3

(7 Make anew folder
#8 Publish this Folder to the I

Step 6b: Open the Zip file and place the three (3) files onto your desktop by
clicking the “Extract” icon.

E_'I! WinZip - 53014-07Q3.zip
File Actions Options Help

MNew Open Favorites Add Extract Encrypt Yiew CheckOut Wizard
Name Modified Size  Ratio Packed P..
[=53014-0703.detail.cn 10/15;2007 1:3... 3,216 90% 316
53014-070Q3.detail.cp 10/15/2007 1:3... 1,347,1.. 91% 120,3..
53014-07Q3.detail.rd 10/15/2007 1:3... 9,828 96% 439




Step 7a: Three (3) new files will now appear on your desktop.

[

& C:\Documents and Settingsireynana\Desktop\FTP Downloads\WARRS3014

File Edit “iew Favorites Tools  Help

eBack = \‘_’) l.ﬁ ;] Search e Folders v

Address |53 C:\Documents and Settings’reynana‘,Desktop'.FTP Downloads', ¥ARR'\ 53014
=) 53014-0703.zip

If53014-0703!

Q3.detail.cn

53014-070Q3.detail.cp

53014-070Q3.detail.rd

File and Folder Tasks

() Make a new Folder

& Publish this folder to the
‘Web

&4 share this Folder

Step 7b: Right click on each file and rename as follows:

53014-07Q3.detail.cn 2> 53014-07Q3cn.txt
53014-07Q3.detail.cp 2> 53014-07Q3cp.txt
53014-07Q3.detail.rd 2> 53014-07Q3rd.txt

Step 7c: Your folder should now resemble the following example:

-

& C:\Documents and Settingsireynana\DesktopAF TP Downloads\WARR\53014

Eile Edit  Wiews Favorites Tools Help

@Ba(k = \__;J L’@} /'T__j Search || * Folders '

Address |23 ChyDocuments and Settings' reynana’DesktoptFTP Downloads', ¥ ARR, 53014
=] 53014-07Q3.zip
File and Folder Tasks E # PGPreader

3 Make a new folder
B Publish this Folder to the
web o Bl

53014-07F0)3r

Share this Folder

Step 8: Open the “VARR Database” and select “New.”

¥ Microsoft Access =] x|

© File Edit Wiew Insett Toolks Window  Help Type aquestion for help +

NS HD SRTP %m0

Ohbjects 2] create table in Design view
ZH  Create table by using wizard




Step 9: Select “Import Table” and click “OK.”

¥ Microsoft Access INETET|

Fle Edt View Insert Tools window Help Type aquestion for help

NEEHD SRV B9 -5 e | F=EdE- @8

& YARR Database : Database (Access 2000 file format)

8 oo W pecin O X | %2 =[]
Objects Create tabls in Design view

‘ 1 Tables Create table by using wizard

Create table by entering data

New Table

Queries

Forms Desian Wiew
Table Wizard
Reports Tmport: Table

Link Table

Pages Create a nsw bable in Datashest
view.
Macros

Madules

Groups

e =

Step 10: On the left-side of the screen, click the “Desktop” icon.

i My Compuitar - L LOOO-PEC-01
bty Metwerd, Paces
[} AOOOCE-00 1 -0, bt

Step 11: From the “Files of type” drop-down box, select “Text Files.”

Step 12: Highlight the text files and click “Import.”

Fricrosolt Access =l
DB ER Yew eel Dok Widew Hep vi4 s questen forbels =
INEEHN SR Y AR 9 LB e =] E-

bh‘ﬁhll Dotabase : Databose (Access 2000 Tin Torsnl
gy o EIT]) 42 - [E ]
Cbmcts | [IE] Crmato tablo i Disign view |
| ——— X
J
3 aueres tookpi [ seaton S @ QX 0 k-
3 reas a Mir Documerds
@ Repots i 1y Computar - LLUBD-PEC01
%3 poos My Recent .wmmmﬂ
A Meoos
A Mockies
| Gows |
[2] Favontes

g Hepame: [

My Network.
Plaves

Fies of type: |runrk=t‘.m;‘.m;‘.ub;‘.as:}




Step 13: Click the “Advanced” button.

S ——
icrosoft Access

© Fla Edt Wew Insert Tools Window Help

NEHB SRV BE (9 L (- o =& - @

% VARR Database : Database (Access 2000 file|

Import Text Wizard

LF0nen &2 Design

JSETEY

Type a question for help — +

Objects

Tables

Uy | 1

Queries

i

Forms
Reports
Pages

Macros

H U e

Modules

Groups

|41 Favorites

] Create tabla in Der
B Create table by us
Create table by en

Vaur data seems ko be in a Fixed Width' Format., IF it isn't, choose the format that more
correctly dascribes your data.

™ Delimited - Characters such as comma or tab separate each field

& Fivad width - Fields are alignad In columns with spaces betwesn sach field

Sample data From file: C\DOCUMENTS AND SETTINGS|NICOLAS, REVMA|DESKTOP|ADD00Z-
[EDO003 .0220080415U08106DE7 400002 U0S106DE7DOD-DEFAULT
DO00000000001CN
DO0O000000002CH
DO0O000000003CH

DO0000000004CH
LO0000000000SCN

[ Jen b Tos oo T

=

1

Adwanced... | Cancel < Back Finish

Step 14: Click the “Specs...” button.

E= ADDDDZ-050

File Format: ¢~ Delimited EeldDelmiters | = p—
zed Width Tiexk Gualifier: I{none}- i
Cancel
Language: [English =1
Code Page: [GEM United States =1 Saye As...

—Dakes, Times, and Mumbers
Date COrder: MDY
i

Specs. ..

¥ Four Digit Years
[T Leading Zeros in Dates

-

Date Delimiter:

Decimal Symbol:

Time Delimiter:

Field Infarmation:

Field Mame Data Type Start | Width Indexed Skip «
P [Field1 Text 1 56 No O
| |Fieldz Text 57 |15 Mo O
Field3 Text 72 |34 No a
| |Ficld+ Text 106 |30 Mo O
FieldS Text 136 |35 No a
| |Ficlds Text 171 |13 Mo O
Field? Text 184 |22 No
T r 5

Step 15: Select the file which corresponds with the file you are working with

and click “Open.”

X
File: Format: " Delimited Field Delimiter: B 'I oK |
& Figed Width Text Gualifier: [fronel
Cancel |
Language: 5‘
. 5 A5

Cods Page: Impott/Export Specifications: Open &I

Dates, Time

4| Specs...
Diskes Qrder | WARR RO ﬂl —I
VARR RT
Date Delimit Cancel




Step 16: Click “OK.”

File Format: ¢ Delimited Field Delimiter: I I |
% Fixed Width Text Gualifier: I{none}- 'I |

Cancel

Language: [English |

Cods Page: [OEM United States =] Save As.. |

—Dates, Times, and Mumbers

foals
Date Order: MDY i v Faur Digit ¥ears

Date Delimiter: Ilr I Leading Zeros in Dates

Tirne Delimiter: Il Decimal Symbol: .

Field Information:

Field Mame Data Type Stark | Width Indexed Skip AI

Text 1 7 Mo O
Ling Mumber Text 3 11 Mo [
Data Level Test 14z Ha d
| [Plan Id Qualifier | Text 16 |1 Mo O
| |Plan Id Code Text 17 17 Mo Ll
| [Plan Mame Test 3 |3 Mo O
| |Pharmacy ID Qua| Text 64 |1 Mo O

‘I—M—l_. 10 Quoj T e L'_I

Step 17: Click “Finish.”

EE Import Text Wizard il

‘our data seems to be in a Fixed Width' Format. IF it isn't, choose the Farmat that mare
correctly describes your data.

" pelimited - Characters such as comma or tab separats each field

% Fixed Width - Fields are aligned in colamns with spaces between each Field

Sample data from file: C:iDOCUMENTS AMD SETTINGS|MICOLAS.REYNAIDESKTORAD0002-

HDOOO3 . 0220080415U05106ETA0000Z2U08106DETDOD-DEFAULT |~
DO00000000001CH
DO00000000002 CH
DO00000000003CH
DO00000000004CH
DO00000000005CH

[on Jen Tots Too Tra T

[
Advanced... Cancel < Back Mext = | Fimish |

Step 18: A message similar to the following message will appear advising the
file has successfully been imported; click “OK.”

| Import Text Wizar x|

1 - Fimished importing File 'CiiDocuments and Settingsihiicolas, ReyvnaiDesktoph A00002-080 1-009cn, kxt' ta table
'A00002-0831-009cn',

10



Step 19: Right click on the file name; click “Export.”

] Microsoft Access
© File Edit Wiew Insert Tools indow  Help Type a question for help =

IDEHD ARV $BBR|9 8- A e FE54- @8

il ¥ARR Database : Database (Access 2000 file format) =] 3]
Ligpen Wpesn Stew | X | 42 (]
Objscts 2

]
Tables Create table by using wizard

Create table by entering data
-]

Create table in Design view

Queries

Farms /E Open
Reports Design Yisw

Pages 4 pint

Macros Print: Preyiew

Modules Cut

=
=
b |
a
&

8 Copy

Groups

Save As...
[l Favorites —

Export...

Send To

Add to Graup
Create Shorteut...
Delete

Rename

Properties

NOTE: Due to the size of the CP Files (individual claims) and the
limited lines available in Excess, it is best to view these files in

Access.

Step 20: Select “Microsoft Excel 97-2003” from the “Save as type” drop-down
box.

=12 (x|

& Microsoft Access
Type aquestion For help =

¢ File Edt  Wiew Insert Took  Window  Help

NEHR SR % RR(9- 5% (@A e =Ea- @

!_'E VARR Database : Database (Access 2000 file furmigt);
[Hopen kZpesign  new | K | 2a

Objects I Create table in Design view

o
Tables Export Table 'A00002-0! 09cn’ To... X

e | Create = i m p 2 | )( = ;
1 a0000 avein: (3 Deskiop =@ - @) ¥ [y i - Tools+
Ll @My Documents

? My Corputer - L1000-PEC-01

My Recent Wy Metwork Places

Pages Documents

Macros @
Modules

Desktop

Reparts

b R

Broups
] Favorites I_\>
My Documents

My Computer

File: name:  [A00002-081-009cn =] [ saveformatted IE

My Network [ putostart =
Places Save as type: - Cancel B

Step 21: Click the “Export” button.
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Step 22: The file is now available in Excel.

E Microsoft Excel - AD0D00Z-0801-009cn.sls - |ﬂ |5|

Eﬂ File Edt \Wiew Insert Format Tools Data Approvelt  Window Help Type aguestion forhelp - - @ X
g W R i | Ga @ - -l E -4 @ BMSSansSer\f -0 -|B I O H| s e dre A
24582 5}
A5 > XJ &

A B [ C | o ] E [ F [ G | H [ | J L =
| 1 |ID Record Type Line Number | Data Level Plan Id Gualifier Plan Id Code Flan Name Pharmacy D Quslifier Pharmacy ID Code Pharmacy Zip Code Prc|
| 2 | 2uo 00000000001 | N N
| 3 | 3uUD 00000000002 | N N
| 4 | 4UD 00000000003 | N N
| & | 5 UD 00000000004 | N N
| B | 6 UD "D0000000005 | TN N

7
6 |
El
10
11
12
13|
14
15 |
16
17
16
19

20

&

NOTE: Repeat steps 8 through 22 to decrypt the remaining text files.
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