
Executive Talking Points:  TRICARE Pharmacy Home Delivery 
 
• Why Home Delivery? 

– Home delivery of medications is an important tool to help manage costs while 
positively influencing outcomes.  It fully supports the Quadruple Aim of supporting 
readiness while optimizing health outcomes, enhancing patient experience, and 
responsibly managing costs. 

 
• Home Delivery Saves Money for the Patient and DoD 

– Home delivery represents significant savings to DoD compared to retail.  The 
average retail cost for 90 days of a brand medication is $294 at retail but only $169 
through home delivery, 43% less. 

– Every week over 200,000 prescriptions are home delivered through U.S. mail.  The 
Military Health System goal is to increase this to 500,000 per week.  This represents 
a potential savings of over $238M per year. 

– Home delivery reduces patient co-pay costs by 66% on a 90-day supply of drugs. 
 

• Home Delivery is a Key Component of the MHS Plan to Optimize Medication 
Management 
– Auto shipment of home delivery refills improves compliance by reducing the chance 

that a patient will run out of medication.  Patients are contacted prior to shipment and 
have the option of cancelling the order. 

– Home delivery supports the innovative over-the-counter (OTC) demonstration 
program: 

• Select OTC’s are available at retail and by mail at zero co-pay; 
• Beneficiary must present a valid prescription for one of the covered OTC 

drugs; 
• Cetirizine, Loratadine tablets, Omeprazol, and Prilosec OTC® are covered.   

– Home delivery prescriptions are fully integrated into the Pharmacy Data Transaction 
Service which enhances patient safety. 

– Select specialty medications are available through home delivery.  Patients can opt-in 
to receive enhanced clinical monitoring and counseling.    

• Adds expanded phone support for high cost, special handling drugs (e.g., 
Hepatitis C, Rheumatoid Arthritis, Multiple Sclerosis, bleeding disorders. 

• RN telephone support for structured screening based on disease state, 
adherence support and waste avoidance. 

• Includes refill reminders, scheduled delivery, referral to on-staff social 
workers as appropriate, targeted education and coaching. 

 
• Home Delivery Improves Patient Experience    

− Patients can register by mail, phone (1-877-363-1303) or online:  www.express-
scripts.com/TRICARE (click on the pill bottle on the left hand side of the screen). 

 Download the mail order form at:  http://express-
scripts.com/TRICARE/docs/web_standard_dodmailorderform.pdf, fill out 



and send with prescriptions and check, money order or credit card number 
for copay payment directly to: 

o Express Scripts, Inc., PO Box 52150, Phoenix, AZ 85072. 
• Send new, written prescription  

– Refills can be ordered easily by mail, phone, or online.  Prescriptions can be 
transferred from retail or MTF’s by calling the Member Choice Center (MCC).  The 
MCC will contact the physician directly to authorize a new prescription. 

• Patients can contact the MCC by phone at (1-877-363-1433) to get started 
or online using the “Change to Home Delivery” feature at www.express-
scripts.com/TRICARE. 

− Physicians can fax new prescriptions for registered patients directly to Express 
Scripts (1-877-895-1900). 

 


