2009 Pacific Remote TRICARE Fundamentals Course/Workshop

ATTENTION all remote OCONUS TRICARE POCs and Embassy/State Department personnel involved in assisting DoD personnel and their families with their TRICARE benefits:

A once-yearly TRICARE training opportunity is coming to the remote Pacific to bolster your understanding of the program and to enable you to better guide/assist DoD beneficiaries in accessing their health care benefits and deal with TRICARE-related issues and questions.  You are invited to register for the upcoming 2009 Pacific TRICARE Fundamentals Course and Remote TRICARE POC Workshop.  Course details and registration instructions are provided below.

· Course Title:  TRICARE Fundamentals Course/Remote POC Workshop
· Course Dates:  8-11 June 2009
· Schedule Summary:  3 days of TRICARE training provided by TRICARE Management Activity instructors covering such topics as TRICARE eligibility, medical benefits, transitional health care benefits, dental benefits, claims and appeals, and customer service, among others.  The fourth day will be devoted to a Pacific Remote POC Workshop to offer region-specific training, answer frequently asked questions, discuss actual cases, identify sources of information/assistance, and provide an opportunity for attendees to raise issues of interest to them and share their experiences/lessons learned.  Registrants will receive additional Workshop details at a later date as the agenda is finalized.

· Location:  Siem Reap, Cambodia  (Site of Angkor Wat and the Angkor Archaeological Park, a UNESCO World Heritage Site)
· Hotel:  Sokha Angkor Resort
National Road Number 6 & Sivatha Street Junction
Siem Reap, Kingdom of Cambodia
Tel: (855) 63 969 999
Website: http://www.sokhahotels.com/angkor/?pg=angkor

Hotel Reservations.  Club Suite rooms, for single or double occupancy, and inclusive of a complementary breakfast plan (as well as other amenities) have been made available by the conference hotel at a very special daily room rate of $150 USD.  Please note that the hotel offers complementary airport-hotel transfers; please provide your flight details when you reserve your room.  Thirty-five rooms have been blocked for the course on a first-come, first-served basis until 25 May 2009.  The hotel has also agreed to offer the special rate to those attendees who wish to extend their stay to explore the wonders of this unique destination.  To take advantage of this offer, please call and/or complete/submit the hotel reservation form directly to our hotel POC, at:

Telephone: +855-63-969-999

Fax: +855-63-969-993
E-mail: salessr1@sokhahotels.com
Course Registration.  Registration is required for attendance at the course.  There are no registration fees.

REGISTRATION INSTRUCTIONS:


- On-line course registration opens on 1 April 2009.  Go to the TRICARE University Website at: http://www.tricare.mil/tricareu/TFC_Schedule1.aspx#list

- Once registration opens, scroll down the page and click the Register link on the same line as the June 8-11, Pacific Remote Course.
- On the following registration page that pops up, please fill out the information as requested, and ensure you hit the SUBMIT button.

Funding.  The attendees’ assigned/sponsoring commands are responsible for funding their attendees’ travel and lodging/per diem expenses. 
Conference Attire.  Attire is business casual (polo shirts/slacks for males and equivalent for females).
I highly encourage the attendance of the remote TRICARE POCs; particularly those who are new to this vital collateral duty.  This course/workshop will be of great benefit to you in understanding/fulfilling your role, and past participants’ course critiques have indicated that they found it very helpful and educational.
 

If you have any questions, please contact your TRICARE Pacific Customer Service Center (CSC) representative or myself.  We may be reached at:
CSC Phone Number: 
CONUS Toll Free:  1-888-777-8343, option 4  


Direct Commercial:  (81)-6117-43-2036 


DSN:  315-643-2036


Commercial Fax:  (81)-6117-43-2037


DSN Fax:  315-643-2037

CSC Email Address:  
TPAO.CSC@med.navy.mil
I look forward to seeing you soon in Siem Reap.
 

V/R,
Director, Remote Operations 
TRICARE Area Office - Pacific 
PSC 482, Box 2749 
FPO AP 96362 

(81)-611-743-2030; DSN 315-643-2030
thomas.halliwell@med.navy.mil
