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Background 

 Problem: 

– Info on patient’s network care is not easily accessible in AHLTA. 

– Providers lack awareness of consult disposition, as well as 

network emergency care. 

 Solution: 

– Referral Management facilitates working agreements with 

network consult providers to fax/e-mail all notes. 

– Facilitate arrangement with local Emergency Departments to 

forward written copies of all care to Referral Management. 

– All consult/ER notes are then scanned into AHLTA and pushed 

to PCM via Co-Sign feature. 

– PCM maintains 100% awareness of all external care. 

 



After a consult is received by Referral Management, a telephone 

consult (T-CON) is initiated.  E&M (99499) and ICD codes (v68.9—

administrative) are appropriately completed. 

 



Once a T-CON is entered, the actual consult or ER notes are added 

through the use of ADOBE acrobat software and then pasted into the 

AddNote section of AHLTA. 

 



The AHLTA encounter is signed by Referral Management staff, who 

then specifies that a Cosigner (the PCM) is Required.  PCMs receive 

the “Co-sign” alert in AHLTA, review and sign the note, thus closing 

the encounter. 

 

 


