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Topic: HEDIS Measures
September 11, 2012

11:00 AM - 12:00 PM Pacific Time

Q&A after session
Speaker:

Mr. James Bathurst, RNC, BSN, MHA, MBA

Associate Director, Healthcare Business
Head, Population Health and Forecasting
Naval Hospital Jacksonville, FL

Registration is free. Click here to register:
https://www.onlineregistrationcenter.com/register.asp?m=250&c=1115
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Objective: Review 2012 HEDIS measures, how they are determined and brief background
information. Discuss measures that are tracked and reported centrally by military treatment
facilities.

Intended Audience: Disease management staff at MTFs including physicians, nurses,
pharmacists, social workers, case managers or anyone supporting disease management
services.

Description:

1. HEDIS is a tool used by more than 90 percent of America's health plans to measure
performance on important dimensions of care and service. Altogether, HEDIS consists of 76
measures across 5 domains of care. Health plans also use HEDIS results themselves to see
where they need to focus their improvement efforts.

2. ldentify 2012 HEDIS measures and their applicability.
3. Discuss measures that are centrally tracked by Navy, Army and Air Force.

4. Discuss best practices or issues with data collection, management and reporting.


https://www.onlineregistrationcenter.com/register.asp?m=250&c=1115

Reference: http://www.ncga.org/tabid/59/default.aspx

Disclosure: No commercial support is used for this program. All planners and speakers have
declared no financial relationships or conflicts of interest in relation to this program.

Continuing Professional Education

This Continuing Nursing Education Activity was approved by the United States Air Force Nurse
Corps, an accredited approver by the American Nurses Credentialing Center's Commission on
Accreditation.

Amaximumof__1  contact hours will be awarded to nurses who successfully complete this
activity. Successful completion is determined by:

a. Registration for the webinar via electronic registration

b. Participate in the webinar

c. Complete the evaluation after the webinar.

Continuing education credit will only be awarded to the Air Force, Navy and Army staff
members. For all others, a certificate of participation is available upon request.

Questions Concerning Continuing Education Credits: For questions concerning Continuing
Education Credits or the accreditation policies and processes, please contact Lt Col Patricia Tate
at 210-395-9317 or patricia.tate@us.af.mil.

Accessibility: If you require any special arrangement to attend and fully participate in this
educational activity please contact Erin Swanson at erin.swanson.ctr@trow.tma.osd.mil for
special requests no later than August 28, 2012.

Questions about This Activity: For questions concerning the content of this activity contact:

Nancy Wertz

Chief, Case Management, Special Needs
TRICARE Regional Office — West
619-236-5356
nancy.wertz@trow.tma.osd.mil
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