
       

      

 

                   

     

             
     
 

  

         
             

             
 

 

                           
       

                   
                     

  

                         
                    

                    

                     

                    

                        
              

                          
                  

                         
       

Disease Management Webinar Series 
Provided by TRICARE® 

***************************************************************
 

Topic: Strategic Management of Chronic Disease in the PCMH Environment
 

June 12, 2012
 

11:00 AM – 12:00 PM Pacific Time
 
Q&A after session 

Speaker:
 

Heath Ortiz, Capt, USAF, NC
 
Disease Manager, 21st Medical Group, Peterson AFB 

Registration is free. Click here to register: 
https://www.onlineregistrationcenter.com/register.asp?m=250&c=1099 

*************************************************************** 

Objective: Identify the role that disease managers play in the strategic management of the 
patient with chronic disease 

Intended Audience: Disease management staff at MTFs including physicians, nurses, 
pharmacists, social workers, case managers or anyone supporting disease management services 

Description: 

1. Disease Manager responsible for proactive management of patients with chronic disease. 
Number of DM staff earned specific to each service 

2. Disease Manager obtains list of patients with designated disease 

a. Sets up patient registries to actively track and manage population 

3. Sets up written processes for proactive management of disease 

4. Participates in Care Coordination meeting to: address needs of specific provider’s 
empanelment; address long‐term issues, specific patient needs 

a. Participates in Daily Huddle, identifying needs/labs/tests/education that need to be 
accomplished prior to or during next office visit 

5. Develop individual care plans with patient, involving individual patient goals set in 
conjunction with provider goals 

https://www.onlineregistrationcenter.com/register.asp?m=250&c=1099


                         
                         

 
     

                               
                             
                   

                             
                       

                  
                         

       

                           
                 

               

                           

    
         
         
 

 

Disclosure: No commercial support is used for this program. All planners and speakers have 
declared no financial relationships or conflicts of interest in relation to this program. 

Continuing Professional Education 

This activity has been submitted to the United States Air Force Nurse Corps for approval to 
award contact hours. The United States Air Force Nurse Corps is an approver of continuing 
education by the American Nurses Credentialing Center’s Commission on Accreditation. 

Continuing education credit will only be awarded to the Air Force, Navy and Army staff 
members. For all others, a certificate of participation is available upon request. 

Questions Concerning Continuing Education Credits: For questions concerning Continuing 
Education Credits or the accreditation policies and processes, please contact LtCol Patricia Tate 
at 210‐395‐9317 or patricia.tate@us.af.mil. 

Accessibility: If you require any special arrangement to attend and fully participate in this 
educational activity please contact Erin Swanson at erin.swanson.ctr@trow.tma.osd.mil for 
special requests no later than June 5, 2012. 

Questions about This Activity: For questions concerning the content of this activity contact: 

Nancy Wertz 
Chief, Case Management, Special Needs 
TRICARE® Regional Office – West 
619‐236‐5356 
nancy.wertz@trow.tma.osd.mil 
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