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Objective:
Provide participants with an understanding of the genesis of the Office of Warrior Care Policy and provide them
with a frame of reference regarding the Recovery Coordination Program.

Intended Audience:
All Military Treatment Facility healthcare personnel (i.e., nurses, providers, administrators, etc.) involved in
Medical Management or anyone supporting Case Management services.

Description:
This webinar will focus an overview of the Office of Warrior Care Policy (WCP) with an emphasis on the
Recovery Coordination Program (RCP). The overview will discuss:

o Key policies mandating the Recovery Coordination Program

e Overview of the four components of WCP

¢ Roles and responsibilities of the Recovery Care Coordinator (RCC)

e Special programs: Operation War Fighter (OWF), Education and Employment Initiative(E2I) and

Warrior Athletic Reconditioning Program(WARP)

Speaker Information:

Ms. Sandra Mason is the Deputy Director for Recovery Care Coordination, Warrior Care Policy, Office of the
Under Secretary of Defense for Personnel & Readiness. In this position, she is responsible for the oversight and
operations within the care coordination policy office. She is one of the subject matter experts for the recovery
coordination program and has been a part of the program’s development since July 2008. Ms. Mason has
worked with all branches of service to ensure the program’s core curriculum provides the basis for Recovery


https://www.onlineregistrationcenter.com/register.asp?m=250&c=1247

Care Coordinators to provide assistance and oversight to wounded, injured and ill Service members and their
families.

Ms. Mason brings a wealth of knowledge to the program. She possesses over 20 years of experience in the
community, military and healthcare arenas as a skilled professional social worker and administrator. She also
has an extensive background in case management, which includes experience working with a broad spectrum of
populations.

Webinar Questions & Assistance:

For questions related to this webinar, please contact:

Ms. Zinnia Amaya

Contract Support to the Population Health & Medical Management Division
TRICARE Management Activity, Office of the Chief Medical Officer
Email: zinnia.amaya.ctr@tma.osd.mil

Phone: (703) 681-6163

Technical Information: To participate in this training opportunity you will need a computer with a high-speed internet connection and a phone. The graphic portion of
the presentation is viewed over the internet while the audio portion is conducted via a toll-free phone line.

Required Equipment: To attend this webinar, you must have high-speed access to the Internet and the following technical requirements: Windows 98 SE, 2000, XP or
Vista; Internet Explorer 5.0 or higher or Mozilla Firefox 1.5 or Netscape Navigator 7.1 or AOL 9; Mac OS X 10.2, 10.3, 10.4; Safari 1.1 or Mozilla Firefox 1.5; Linux;
Mozilla Firefox 1.5; Solaris; Mozilla 1.7; Additional requirements: Adobe Flash Player 8 or Adobe Flash Player 7 for Linux and Solaris.
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