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Objective:
To provide education and awareness about the Federal Recovery Coordination Program

Intended Audience:
All Military Treatment Facility healthcare personnel (i.e., nurses, providers, administrators, etc.) involved in
Medical Management or anyone supporting Case Management services.

Description:
This webinar will focus on care coordination services provided by Federal Recovery Coordinators to include:
e Program overview
e The role of Federal Recovery Coordinators assisting wounded, ill, and injured Service members,
Veterans, and their families
e The role of Federal Recovery Coordinators working with case managers and care coordinators across
DoD and VA
o Referral process

Speaker Information:

Carol A. Weese, RN CNOR, Acting Executive Director of Federal Recovery Coordination Program

Ms. Weese is currently serving as the Acting Executive Director of the Federal Recovery Coordination
Program, a joint program of the Departments of Defense and Veterans Affairs. Prior to joining FRCP, she was
a program analyst in the Office of Policy and Planning (OPP) at the staff office of the Wounded, Ill, and Injured


https://www.onlineregistrationcenter.com/register.asp?m=250&c=802

Senior Oversight Committee. Prior to joining the Department of Veterans Affairs in June 2008, she worked in a
program for the Chief of Naval Personnel conducting workforce analysis. She began her government career in
1989 at National Naval Medical Center in Bethesda, Maryland where she held many positions from staff
perioperative registered nurse to administration. She is a graduate of the University of Virginia.

Michael J. MacDonald, Deputy Director for Benefits Federal Recovery Coordination Program

Mr. MacDonald joined the Federal Recovery Coordination Program in February 2009 as the Deputy Director
for Benefits. He is responsible for providing guidance on VA benefits to the FRCP Director, supervision of
Federal Recovery Coordinators, and liaison with DoD and Veterans Benefits Administration (VBA) on issues
concerning the recovery, rehabilitation and reintegration of seriously wounded, ill, and injured Service
members, Veterans and their families. He began his career with VBA in September 1977 as a Veterans Claims
Examiner at the Nashville Regional Office. He worked through various positions at the regional office before
coming to Washington in September 2006 to work in the VBA Compensation and Pension Service. In January
2007, he joined the staff of the VBA’s Office of Policy and Program Management as a Management and
Program Analyst and later assumed the duties of the Outreach Coordinator for VBA. After serving in the
United States Marine Corps, he attended Michigan State University for undergraduate work and Central
Michigan University for graduate work.

Webinar Questions & Assistance:

For questions related to this webinar, please contact:

Ms. Zinnia Amaya

Contract Support to the Population Health, Medical Management, and Patient-Centered Medical Home Division
TRICARE Management Activity, Office of the Chief Medical Officer

Email: zinnia.amaya.ctr@tma.osd.mil

Phone: (703) 681-6717 ext. 1236

Technical Information: To participate in this training opportunity you will need a computer with a high-speed internet connection and a phone. The graphic portion of
the presentation is viewed over the internet while the audio portion is conducted via a toll-free phone line.

Required Equipment: To attend this webinar, you must have high-speed access to the Internet and the following technical requirements: Windows 98 SE, 2000, XP or
Vista; Internet Explorer 5.0 or higher or Mozilla Firefox 1.5 or Netscape Navigator 7.1 or AOL 9; Mac OS X 10.2, 10.3, 10.4; Safari 1.1 or Mozilla Firefox 1.5; Linux;
Mozilla Firefox 1.5; Solaris; Mozilla 1.7; Additional requirements: Adobe Flash Player 8 or Adobe Flash Player 7 for Linux and Solaris.
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