
 

 
 
 
 
 
 
 
 

Objective:  
To provide a historical review of the IDES Program, the current VA/DoD Memorandum of Agreement and the process for 
referrals/authorizations and claims processing.  

Intended Audience:  
All Military Treatment Facility healthcare personnel (i.e., nurses, providers, administrators, etc.) involved in 
Medical Management or anyone supporting Case Management services. 

Description:  
This webinar will focus on the Integrated Disability Evaluation System (IDES), to include: 

 IDES Process 
 IDES TRICARE Referral and Authorizations 
 IDES Claims Processing 

Speaker Information:  
Ms. Lecce has been involved in VA/DoD and VA/TRICARE collaboration for many years, and has developed, 
and provided training to numerous VA personnel.  Ms. Lecce has also developed and provided IDES training to 
both VA and DoD personnel since the inception of the DES/IDES in November 2007.    
 
Ms. Bean is the VA Liaison for the TRICARE Regional Office-North, and an integral part of the TRICARE 
Regional Office-North management team.  Her responsibilities include interacting with the Army, Navy and Air 
Force Military Treatment Facilities (MTFs) as well as the Veteran’s Affairs Medical Centers (VAMCs) to assist 
in the “transitioning” of service men and women between the VA and DoD health care systems, with TRICARE 
as an essential element supporting active duty service members’ transition to VA care.     
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Technical Information: To participate in this training opportunity you will need a computer with a high-speed internet connection and a phone.  The graphic portion of 
the presentation is viewed over the internet while the audio portion is conducted via a toll-free phone line.  
Required Equipment: To attend this webinar, you must have high-speed access to the Internet and the following technical requirements: Windows 98 SE, 2000, XP or 
Vista; Internet Explorer 5.0 or higher or Mozilla Firefox 1.5 or Netscape Navigator 7.1 or AOL 9;  Mac OS X 10.2, 10.3, 10.4; Safari 1.1 or Mozilla Firefox 1.5; Linux; 
Mozilla Firefox 1.5; Solaris; Mozilla 1.7; Additional requirements: Adobe Flash Player 8 or Adobe Flash Player 7 for Linux and Solaris. 
 

Webinar Questions & Assistance:  
For questions related to this webinar, please contact:  
Ms. Zinnia Amaya 
Contract Support to the Population Health, Medical Management, and Patient-Centered Medical Home Division 
TRICARE Management Activity, Office of the Chief Medical Officer 
Email: zinnia.amaya.ctr@tma.osd.mil  
Phone: (703) 681-6717 ext. 1236 


