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1.0 Introduction
1.1 Purpose
This Support Agreement Handbook provides the procedures for developing, coordinating, and maintaining support agreements.  This Handbook is supporting guidance and does not have preference over other related TMA acquisition policies and instructions. 
1.2 Background  
A Support Agreement is an agreement between the Receiving Activity and Supplying Activity.  TMA is the receiving activity for the majority of TMA support agreements.  The Economy Act, 31 United States Code (U.S.C.) § 1535, provides the general authority to undertake interagency acquisitions that are available to agencies when more specific statutory authority does not exist.  Examples of Non Economy Act authorities include:

· Government Management Reform Act (GMRA) - 31 U.S.C. § 502

· Franchise Fund - P.L. 103-356, Sec. 403

· Information Technology Fund - 40 U.S.C. § 322

· Federal Prison Industries - 18 U.S.C. §§ 4121-4128

1.3 Support Agreement Categories  
Support Agreements administered by TMA normally fall into one of the following four principal categories:

· TMA to TMA, known as Intragency Agreements (to include the six TRICARE Regional Offices (TRO) and Uniform Services University of the Health Services (USUHS))
· TMA to other Service or Department of Defense (DoD) components, known as Interservice Agreements
· TMA to non-DoD Federal activities, known as Intragovernmental Agreements
· TMA to non-Federal activities, excluding private or commercial enterprises, known as Intergovernmental
1.4 Types of Support Agreements 
Support agreements are documented using one of the following instruments:

· Support Agreements (DD Form 1144).  A DD Form 1144 will be prepared to document agreements for quantifiable, recurring support between TMA and other DoD activities requiring reimbursement. 

· Interagency Agreement (IA) Part A & Part B.  An Interagency Agreement (DoD and Federal) will be prepared to document recurring and reimbursable assisted acquisition support when an agency needing supplies or services obtains them using another agency’s contract, the acquisition assistance of another agency, or both.  The IA consists of a Part A (General terms and conditions) and a Part B (Requirements and funding information).  Interagency assisted acquisitions typically involve two government agencies: the receiving activity, which is the activity that has identified a bona fide need, and the supplying activity which provides the assisted acquisition support to meet that bona fide need, administers contracts for other activities’ direct use, or both.
· Memorandum of Agreement (MOA).  A written plan between TMA and another activity to cooperatively work together on an agreed upon project or meet an agreed objective.  It is used when there is an exchange of funding or resources to formally document the relationship.  

· Memorandum of Understanding (MOU).  A written plan between TMA and another activity for carrying out their separate activities in a coordinated and mutually beneficial manner.  It is used when there will not be an exchange of funding or resources but there is a need to formally document the relationship.

2.0  PRE-PLANNING AND REQUIREMENTS GATHERING
2.1 Overview 

2.1.1 TMA and DoD Policy directs that support agreements be developed between suppliers and receivers within the affected organizations to document one-time or recurring support in order to provide TMA with the capability to ensure resources are expended wisely and to help eliminate unnecessary resource duplication. These procedures do not cover international agreements or the administration of contracts.  
2.1.2 Whether acting as the Receiving or Supplying Activity, the TMA entity will actively participate in the planning, development, coordination, and maintenance of the support agreement.  Teaming with all participants early and often during the development of the agreement provides a collaborative environment which will speed the process and assure a complete and comprehensive agreement is achieved.  
2.2 Identifying the Requirement 

2.2.1 The TMA agreement POC identifies a need to the proposed supplier by correspondence or during a meeting or teleconference.  The need is outlined and discussed to clarify respective requirements and capabilities, including mission, equipment types, and personnel. Typical questions to be answered include:

· How will the potential receiver request support from the supplier?

· Who will receive the support?

· What type and level of support will be required?

· Are there non-standard conditions related to the request for support?

· What is the objective or mission supported?

· When will the support be provided?

· Where will the support be provided?
· Will there be deliverables?  If so, what are they? 

· What Performance Metrics are needed & how will the metrics be monitored?

· What are the Reporting requirements? 

· What is the Fee Schedule? 

· What are the procedures for modifying/terminating the Agreement? 

By answering these questions, the Receiving Activity establishes and confirms that a bona fide need exists and continues the agreement process.

2.3 Notifying the Support Agreement Manager (SAM)
2.3.1 The Receiving Activity is responsible for informing the SAM that a need has been established by emailing SupportAgreements@tma.osd.mil. In all cases (receiving or supplying the support), the program must specify support requirements in sufficient detail to enable the SAM to evaluate support capability and costs. 
2.3.2 The SAM will conduct research to ensure the required support cannot be more appropriately attained through an existing support agreement or available contract vehicle.  The SAM will use the TMA Support Agreement repository.
2.3.3 If there is an existing support agreement and it can be used, the SAM will provide the Receiving Activity written notification with instructions on how to proceed.  If an umbrella support agreement for acquisition support already exists between the supplying activity and TMA, the receiving activities within TMA are expected to use it to secure the services.
2.3.4 If a new support agreement is needed, the SAM will provide written notification for the Receiving Activity’s agreement POC to proceed and will identify the appropriate type of agreement to use, as outlined in this handbook.  
2.4 Coordination with Stakeholders 

2.4.1 The Receiving Activity’s agreement POC will review requirements, terms and conditions thoroughly with the Supplying Activity to ensure accuracy and mutual understanding.  

2.4.2 The Receiving Activity will conduct internal staffing and coordination with their operational Point of Contact (POC), Program Executive Officer (PEO) or Program Manager (PM), contracts and financial specialists, and any other necessary entity before sending the completed support agreement to the SAM for coordination and approval.  The Receiving Activity confirms that a bona fide need exists and that funds are available for the designated purpose, meet time limitations, and are legally available for the requested support or acquisition.  All requirements are disclosed, agreements developed, and official signatures received from the Supplying Activity prior to transferring of funds have been completed.  
2.4.3 After internal staffing with the program office is complete, the agreement should be sent to the SAM for coordination and approval with TMA entities and the supplying activity.     
2.5 Privacy Office Review 
2.5.1 If a support agreement contains HIPPA or PII information or data the Receiving Activity is responsible for coordinating a review by the Privacy Office before submitting for staffing and approval.  

3.0 DOCUMENTATION
3.1 Identifying the Support Agreement Format
3.1.1 The Supplying Activity is responsible for determining the appropriate type of agreement to use for the support agreement. The TMA Support Agreement Documentation Matrix in Attachment 1 provides guidance on which format is appropriate.  Early teaming between the Receiving and Supplying Activities and clarifying discussions with the SAM will lead to the proper selection of agreement type.  
3.1.2 The TMA templates for a DD Form 1144, MOU, and MOA are in Attachments 2, 3, and 4. 

3.1.3 Each template contains the general and specific provisions that should be tailored based on the requirements and support that is needed.    

3.1.4 The Receiving Activity should use these templates to verify all necessary provisions are included in the Supplying Activity’s format.  
3.1.5 If there are additional questions the Receiving Activity should contact the SAM.  

3.2 Drafting - Support Responsibilities
3.2.1 The Receiving Activity ensures the program or project elements requiring support are identified and defined, and that a bona fide need exists.

3.2.2 All affected parties, including the receiver and supplier’s functional areas will review and coordinate the draft agreement. The Receiving Activity should ensure that all parties fully understand the implications of the agreement in their respective areas and that all requirements have been disclosed.  
3.2.3 The Receiving Activity should ensure that all General Provisions in all support agreements are listed in Block 11 of the DD Form 1144 (or comparable blocks on the other formats).  
3.2.4 The Receiving Activity should ensure that all Specific Provisions in all support agreements are listed in Block 11 of the DD Form 1144 (or comparable blocks on the other formats).
3.2.5 The Receiving Activity is responsible for conducting internal coordination with the operational POC, PEO or PM, COD, Stakeholders and any other necessary entity before sending the completed support agreement to the SAM for coordination and approval.  
3.3 Drafting - Financial Responsibilities
3.3.1 Supplying Activity should detail all costs to be billed to the receiver in the appropriate section of the agreement to include the following:

· Relevant support and labor categories
· Computation details of the reimbursable amounts
· Frequency of billing (e.g. monthly, quarterly, or annually)
3.3.2 The Receiving Activity will develop the financial documentation for the assessment of what the receiver pays for, including its estimated reimbursements to ensure this agreement is in the best financial interest of the government. (i.e., Independent Government Cost Estimate (IGCE), Market Research, Purchase Request Worksheets (PRWs), etc.).  

3.3.3 The Supplying Activity shall record all reimbursement computations in sufficient detail to provide an audit trail by clearly documenting computation methods, factor sources, and results. In addition, the support agreement shall include sufficient documentation to satisfy the financial concerns of the receiver. The documentation must include program element code, any statutory limitations applicable to the program element code, funds expiration date for obligated purpose, method of reimbursement, and method of recording obligations.
3.3.4 Estimation of anticipated reimbursements should be based on:

· General and specific provisions of the agreement
· Reasonable projections of required levels and amounts of support
· Generally accepted cost analysis techniques and principles
3.4 Contract Provided Support
3.4.1 Neither specific reference to the supporting contract number nor detailed wording contained in the contract will be included.
3.4.2 The Receiving Activity bears ultimate responsibility for the performance of the assisted acquisition or contract(s) issued under the support agreement.  Therefore, it is critical to include appropriate performance metrics for effective oversight and management, and to keep the Receiving Activity’s Contracting Operations Directorate regularly informed and involved in key contracting decisions.  This includes key decisions to be made such as terminations or other contractual remedies being considered due to poor contractor performance.  

3.5 Support Agreement Documentation Package 

3.5.1 The following documents should be submitted to the SAM for review and concurrence before coordination and approval: 

· Support Agreement (in appropriate format)

· Action Memo (template in attachment 5)

· Coordination Sheet (template in attachment 6)

· Cost Breakdown (template in attachment 7)

4.0 COORDINATION AND APPROVAL

4.1 Overview 
4.1.1 Proper review and coordination with appropriate program, financial, and legal offices will ensure the agreement supports TMA goals, uses resources appropriately, complies with DoD financial management regulations and statutory requirements and is in the best interest of the U.S. Government. 
4.1.2 An agreement should not be signed by either approving authority until fully staffed and coordinated on by both parties. 
4.1.3 The coordination and approval procedures are the same regardless if TMA is the Receiving or Supplying Activity.  However, the Receiving Activity first signs the agreement, expressing the bona fide need to the Supplying Activity.  Upon acceptance, the Supplying Activity approves and signs the agreement creating an obligation on the part of the Receiving Activity.  
4.1.4 The SAM will be responsible for formal coordination and approval (OGC, COD-FC, FOD, CAE, et.al.) of the Support Agreement through the Staff Action Control and Coordination Portal (SACCP) system.  SACCP will be used to track the document through the formal coordination and approval process.  
4.2 TMA Coordination and Approval Divisions 

4.2.1 All Support agreements will be coordinated and approved through: 

· Support Agreements Manager (SAM)
· Office of General Counsel (OGC)

· Contracts Operations Division (COD-FC) 

· Financial Operations Division (except MOUs not requiring funding)

· Component Acquisition Executive (CAE)
4.2.2 Support Agreements over $250M will be coordinated and approved through:
· Deputy Director 

· Director, TMA 
4.2.3 The Support Agreement Coordination and Approval Process flow diagram in Appendix 4 depicts the routing through the TMA organization.  

4.3 Support Agreement Coordination and Approval Timeline

4.3.1 The formal coordination and approval of the support agreement is an estimated two to four week process. 
4.3.2 The Receiving Activity agreement POC is responsible for building this timeframe into the planning and development process.    

4.4 Support Agreement Coordination and Approval Process 

4.4.1 The SAM will review the Support Agreement to ensure the proper type of agreement was used and all necessary information has been included.  
4.4.2 The SAM will enter the new support agreement into SACCP for formal coordination and approval.  
4.4.3 If non-concurrence is received at any time throughout the process, the SAM will facilitate the resolution with the appropriate offices.

4.4.4 The SAM initially sends the support agreement only to the OGC for review.  OGC will review the support agreement and sign the Coordination Memo indicating concurrence/non-concurrence and annotates the status in the SACCP
4.4.5 The SAM then forwards the support agreement to the other applicable offices concurrently.  They will review the support agreement and sign the Coordination Memo indicating concurrence/non-concurrence and annotates the status in the SACCP.  The final coordination takes place sequentially within AM&S until signed by the Director, AM&S.  

4.4.6 The SAM tracks the support agreement process and provides appropriate feedback to the TMA POC keeping them informed of any delays (longer than 2 weeks).  
4.4.7 For those agreements requiring funding, FOD signs either block 8.a (Supplying Activity Comptroller Signature) or block 9.a (Receiving Activity Comptroller Signature) and dates either block 8.b or 9.b of the DD Form 1144 (or comparable blocks on non-DoD formats).  FOD returns the document to the SAM and annotates the status in the SACCP and the coordination sheet. 
4.4.8 The Approving Authority will sign either block 8.c.4 or 9.c.4 (Approving Authority Signature) and date block 8.c.5 or 9.c.5 of the DD Form 1144 (or comparable blocks on non-DoD formats.)  When the coordination and approval is complete, the status in the SACCP is updated and the SAM secures the completed agreement for proper coordination and approval with the other activity.  
4.4.9 The SAM or the agreement POC will coordinate with the other activity (whether Supplying or Receiving) to obtain required signatures on the Support Agreement.  
4.4.10 The SAM will maintain the original signed Support Agreement. 
4.4.11 The SAM will file the completed signed PDF copy of the Support Agreement and all related documentation on the TMA Shared Drive.  
4.4.12 The SAM will provide copies of the signed Support Agreement to the Receiving and Supplying Activity and to FOD to support the necessary financial transactions, as required. 
5.0 MAINTENANCE

5.1 Modifications
5.1.1 Any change to a support agreement requires a modification to the original agreement.

5.1.2 The support agreement POC will notify the SAM immediately of any Modifications (scheduled and unscheduled) by sending an email to SupportAgreements@tma.osd.mil.
5.1.3 The SAM will work closely with both the Receiving and Supplying Activity to determine the best course of action.  In some cases, an administrative change can be concluded with limited coordination (e.g. support agreement number is changed due to a new, automated system which generates sequential numbers).
5.1.4 Support agreement modifications will be formally coordinated and officially signed by the Director of AM&S or higher authority, as required.  Administrative changes may be made by the SAM as long as both parties are notified of the change and the official files are properly updated with the changes.
5.1.5 Modifications to a support agreement should be completed within 30 days of the change notification and before execution of the new terms. 

5.1.6 When practical, support agreement modifications should be made bilaterally and with sufficient advance notification to permit appropriate resource adjustments to be made during the annual budget formulation process. 
5.1.7 If a support agreement that involves reimbursement or resources must be significantly modified with less than 180 days notice to other parties of the agreement, the party requiring the modification may be billed by affected parties for reimbursement of unavoidable termination or procurement expenses incurred up to 180 days following the written notification.  Typical cost impacts of concern are those associated with reduction-in-force costs and/or with contract modifications. 

5.1.8 All approved modifications will be filed with the original support agreement to maintain proper archiving and records management.
5.2 Renewing a Support Agreement 

5.2.1 The SAM is responsible to track support agreement expirations far enough in advance to accomplish proper updates or renewals prior to the actual expiration date.
5.2.2 The SAM will notify the individual support agreement POC at the following intervals before expiration of the agreement: 120 days, 90 days, 60 days and 30 days.  

5.2.3 The agreement POC will acknowledge receipt of the expiration notification in writing (email SupportAgreements@tma.osd.mil).  The agreement POC will notify the SAM if the agreement is no longer needed or if a new support agreement is being developed. 

5.2.4 It is the responsibility of the support agreement POC to begin the renewal process early enough to complete the agreement before its’ expiration date.  The renewal process will follow the same coordination and approval procedures as a new support agreement.   

5.2.5 In urgent/emergent situations, only the Deputy Director, TMA has the authority to grant continuation of support to an expired agreement up to a maximum of 60 days.  This should be a rare exception with extenuating circumstances to support the Deputy Director’s involvement.  

5.2.6 If the Support Agreement has expired, the support agreement POC must immediately notify the SAM in writing requesting an extension.  The request will provide a detailed description of the urgent/emergent situation.  The SAM will outline the process for ‘ratification’ of the expired agreement up to the Deputy Director, TMA.    

5.3 Reviews 
5.3.1 The support agreement POC will conduct regular reviews of all support agreements at least every twelve months to ensure terms of the support agreement are being met.     
5.3.2 Ad-hoc reviews can be requested by the SAM or any Signature Authority at any time.
5.4 Disputes 

5.4.1 The Receiving Activity will notify the SAM immediately in writing of any disputes at SupportAgreements@tma.osd.mil.   
5.4.2 Close coordination and direct contact with the Receiving/Supplying Activity during unusual or abnormal acquisition activities (Termination for Default, Termination for Cause, etc) must be maintained at all times.

5.5 Cancellation/Termination.
5.5.1 The Receiving Activity will notify the SAM immediately in writing of cancellations and/or terminations (scheduled and unscheduled).

5.5.2 When practical, support agreement cancellations/terminations should be made bilaterally and with 180 days or more notification to permit appropriate resource adjustments to be made during the budget formulation process. 

5.5.3 If a support agreement must be unilaterally terminated or suspended with less than 180 days notice to other parties of the agreement, the party requiring the modification may be billed by affected parties for reimbursement of unavoidable termination or procurement expenses incurred up to 180 days following the written notification. 

5.5.4 Agreements are automatically terminated upon the expiration date.  When agreements documented on a DD Form 1144 require termination prior to the scheduled expiration date, the approving authorities will indicate their agreement by signing blocks 10.a and 10.c on the DD Form 1144 (or comparable blocks on non-DoD formats).  
6.0 International Agreements 

PLACEHOLDER 

Policy and Procedures in-progress 

Please contact the SAM at supportagreements@tma.osd.mil for further instructions.  
Attachment 1 - TMA Support Agreement Documentation Matrix
	
	Type of Agreement

	Description
	Agreement between TMA and …
	Support Agreement
DD Form 1144
	Interagency Agreement
 Part A & Part B
	MOA
(commitment to action or resources)
	MOU
(No commitment to action or resources)

	
	Another TMA activity
	
	
	Recommended when Funds required
	Recommended when No Funds required

	
	DoD Agency
	Recurring Reimbursable support
or
Non-recurring reimbursable service

	
	Single reimbursable purchases
or
Non-recurring reimbursable support
	Non-reimbursable agreement1

	
	U.S. Federal Government Agency
	Recurring Reimbursable support2
or
Non-recurring reimbursable service
	Recurring Reimbursable support3
	Single reimbursable purchases
or
Non-recurring reimbursable support

	Non-reimbursable agreement4

	
	U.S. Non-Federal Government Agency (i.e., Non-Profit Organization, City, County, or State)
	
	
	No Funds5  required
	No Funds5 required


Notes:

1.   May use DD Form 1144 in lieu of a MOU to document non-reimbursable support if both DoD parties agree.

2.  Use DD Form 1144 to document recurring reimbursable support if TMA is the supplying activity.

3.   Use Interagency Agreement (IA) Part A and Part B, as required, to document recurring reimbursable support if TMA is the receiving activity.

4.   If requested by the Non-DoD Federal Agency, TMA may use MOA (with Economy Act D&F paragraph removed) to document non-reimbursable support.

5.  No-cost agreements with State, Indian tribal, and local governments Federal agencies, or with non-profit organizations should be executed with a MOU.  MOU shall not be used to document an agreement with a “For-profit.”

TMA DD FORM 1144 Template
Click icon below to open:
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1. AGREEMENT NUMBER
(Provided by Supplier)

2. SUPERSEDED AGREEMENT NO.
(If this replaces another agreement)

3. EFFECTIVE DATE (YYYYMMDD)

4. EXPIRATION DATE
(May be "Indefinite”)

20140930

5. SUPPLYING ACTIVITY

6. RECEIVING ACTIVITY

a. NAME AND ADDRESS

TRICARE Management Activity

5 Skyline Place, Suite 810

5111 Leesburg Pike

Falls Church, VA 22041-3206 ALC# 00-00-5570

a. NAME AND ADDRESS

US Navy
1234 Pentagon Drive
Norfolk, VA 12345

b. MAJOR COMMAND
Assistant Secretary of Defense for Health Affairs

b. MAJOR COMMAND
US Navy Reserve (USNR)

7. SUPPORT PROVIDED BY SUPPLIER

a. SUPPORT (Specify what, when, where, and how much)

b. BASIS FOR REIMBURSEMENT

c. ESTIMATED REIMBURSEMENT

ADDITIONAL SUPPORT REQUIREMENTS ATTACHED:

YES X |[no

FY12 - $105,000
(All agreements must
provide an IGCE)
FY 13-TBD

FY14-TBD

8. SUPPLYING COMPONENT

9. RECEIVING COMPONENT

a. COMPTROLLER SIGNATURE

b. DATE SIGNED a. COMPTROLLER SIGNATURE

b. DATE SIGNED

c. APPROVING AUTHORITY

c. APPROVING AUTHORITY

(1) TYPED NAME
Michael P. Fischetti, Director, AM&S

(1) TYPED NAME

(2) ORGANIZATION
TRICARE Management Activity

(3) TELEPHONE NUMBER

(2) ORGANIZATION

(703) 631-5996

(3) TELEPHONE NUMBER

(4) SIGNATURE

(5) DATE SIGNED (4) SIGNATURE

(5) DATE SIGNED

10. TERMINATION (Comptlete only when agreement is terminated prior to scheduled expiration date.)

a. APPROVING AUTHORITY SIGNATURE

b. DATE SIGNED ¢. APPROVING AUTHORITY SIGNATURE

d. DATE SIGNED

DD FORM 1144, NOV 2001

PREVIOUS EDITION MAY BE USED.

Adobe Professional 7.0

Page 1 of 3 Pages



[image: image3.jpg]11. GENERAL PROVISIONS [Complete blank spaces and add additional general provisions as appropriate: e.g., exceptions to printed
provisions, additional parties to this agreement, billing and reimbursement instructions.}

a. The receiving components will provide the supplying component projections of requested support. (Significant changes in the
receiving component's support requirements should be submitted to the supplying component in a manner that will permit
timely modification of resource requirements.)

b. It is the responsibility of the supplying component to bring any required or requested change in support to the attention of
POC must be filled in here prior to changing or cancelling support.

c. The component providing reimbursable support in this agreement will submit statements of costs to:

POC must be filled in here

d. All rates expressing the unit cost of services provided in this agreement are based on current rates which may be subject to
change for uncontrollable reasons, such as legislation, DoD directives, and commercial utility rate increases. The receiver will be
notified immediately of such rate changes that must be passed through to the support receivers.

e. This agreement may be cancelled at any time by mutual consent of the parties concerned. This agreement may also be
cancelled by either party upon giving at least 180 days written notice to the other party.

f. In case of mobilization or other emergency, this agreement will remain in force only within supplier's capabilities.

g. TMA's POCs will be Walter Ruggles, FOD, (703)681-4347, walter.ruggles(@tma.osd.mil; , Program Office, (703)xxx-xxXX,
XRRXXXXxxx(@tma.osd.mil; Birgit Tilley, COD, (703)681-4614, birgit.tilley@tma.osd.mil; Robert Bolluyt, SAM, (703)681-5996,
robert.bolluyt@tma.osd.mil
1. USNR's POCs will be Management and Oversight, (XXX)XXX-XXXX, XXXXXXxX(@email; , Financial Office, (xxx)
XXX-XXXX, XXXK. XXXxXX(@email

ADDITIONAL GENERAL PROVISIONS ATTACHED: [ Jves [X]no

12. SPECIFIC PROVISIONS (As appropriate: e.g., location and size of occupied facilities, unique supplier and receiver responsibilities,
conditions, requirements, quality standards, and criteria for measurement/reimbursement of unique requirements.)

ADDITIONAL SPECIFIC PROVISIONS ATTACHED: X |ves NO

DD FORM 1144, NOV 2001 Page 2 of 3 Pages
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TMA Interagency Agreement Template

(Part A, Part B) 


A.1. Purpose
This Part of the Interagency Agreement (IA) (hereinafter “Part A”) describes the terms and conditions that govern the provision of acquisition assistance between [insert the name of activity with a requirement], hereinafter “the Requesting Activity” and [insert the name of activity that will provide acquisition services for the Requesting Activity], hereinafter “the Servicing Activity.” 
No fiscal obligations are created through the execution of Part A. A fiscal obligation arises when the Requesting Activity demonstrates a bona fide need, provides the necessary requirements and funding information to the Servicing Activity and both parties execute a funding document using Part B of this IA or an alternate funding document. 
A.2. Authority 

The parties’ authority to enter into this interagency agreement is (check applicable box): 

 FORMCHECKBOX 
  The Economy Act (31 U.S.C. 1535) 

 FORMCHECKBOX 
  Franchise Fund (e.g., 31 U.S.C. 501 note) or Revolving Fund (e.g., 40 U.S.C. 321) 

       Identify specific statutory authority _____________________________ 

 FORMCHECKBOX 
  Other (identify specific statutory authority or authorities) 

_________________________________________________________________ 
A.3. Part A Identifier

Insert identifier to identify Part A on relevant documents, including requirements and funding information provided through Part B or alternate documents for specific acquisitions. Example: Document No. 1234 

A.4. Scope 

a. Organizations authorized to request acquisition assistance 
The following organizations in the Requesting Activity are authorized to obtain assistance from the Servicing Activity:

· [insert list of organizations] 
Note: The organization(s) identified in Section 1 of Part B must be listed in this section. 
b. Organizations authorized to provide acquisition assistance 
The organizations in the Servicing Activity are authorized to provide assistance to the Requesting Activity. 
· [insert list of organizations] 
Note: The organization identified in Section 1 of Part B must be listed in this section. 
c. Types of products or services that may be acquired 
The following types of services or products may be acquired through interagency acquisition pursuant to this IA. Note: The need described in Section 6 of Part B must fall within the scope of products or services described below. 
· [insert description of services and/or products. The description for this section may be general in nature (e.g., information technology) and is not required to meet the definition of a bona fide need.] 
d. Limitations 
The following restrictions apply: [describe any restrictions or indicate “None”] 
A.5. Period of Agreement 

The terms and conditions described in Part A of the IA become effective when signed by authorized officials of both agencies and remain effective until [insert date], unless amended in accordance with Section 11 or terminated in accordance with Section 12. 
A.6. Roles & Responsibilities of Servicing Activity & Requesting Activity 
The effective management and use of interagency contracts is a shared responsibility of the Requesting Activity and the Servicing Activity. The parties hereby agree to the following roles and responsibilities, which are derived from the Checklist in Appendix 1 of Interagency Acquisitions, guidance issued by the Office of Federal Procurement Policy. 
[For each main responsibility in the acquisition lifecycle, define the respective roles of the requesting activity and servicing activity.] 
A.7. Billing & Payment 
The Requesting Activity will pay the Servicing Activity for costs of each contract or task/delivery order. Billings may include the amounts due under the contract or order plus any assisted service fees identified in Part B of this IA.
[insert description of billing and payment procedures] 

Reimbursable billings are delinquent when they are [insert number] or more calendar days old (from date of the billing). When billings remain delinquent over [insert number] calendar days and the Requesting Activity has not indicated a problem regarding services, the Servicing Activity may choose not to award any new contract/orders or modifications to existing contract/orders for the Requesting Activity (or the client within) and termination of existing services will be considered and negotiated with the Requesting Activity. 
The Requesting Activity shall be responsible for interest owed under the Prompt Payment Act except that the Servicing Activity shall be responsible for interest owed to the contractor due to delays created by actions of the Servicing Activity. 
A.8. Small Business Credit 
Any contract actions executed by the Servicing Activity on behalf of the Requesting Activity will allocate the socio-economic credit to the Requesting Activity at the lowest FIPS 95-2 Agency/Bureau component as identified by the Requesting Activity. If the code is not provided, the Servicing Activity will allocate the credit to the highest Requesting Activity FIPS 95-2 Code. 
A.9. Contract Termination, Disputes and Protests 
If a contract or order awarded pursuant to this IA is terminated or cancelled or a dispute or protest arises from specifications, solicitation, award, performance or termination of a contract, appropriate action will be taken in accordance with the terms of the contract and applicable laws and regulations. The Requesting Activity shall be responsible for all costs associated with termination, disputes, and protests, including settlement costs, except that the Requesting Activity shall not be responsible to the Servicing Activity for costs associated with actions that stem from errors in performing the responsibilities assigned to the Servicing Activity. The Servicing Activity shall consult with the Requesting Activity before agreeing to a settlement or payments to ensure that the Servicing Activity has adequate time in which to raise or address any fiscal or budgetary concerns arising from the proposed payment or settlement. 
A.10. Review of Part A 
The parties agree to review jointly the terms and conditions in Part A at least annually if the period of this agreement, as identified in Section 5, exceeds one year. Appropriate changes will be made by amendment to this agreement executed in accordance with Section 11. The parties further agree to review performance under this IA to determine if expectations are being met and document a summary of their assessment. The responsible reviewing official at each activity shall sign and date the assessment. 
[insert description of metrics (e.g., the quality of each party’s responsiveness; the quality of each party’s overall execution of assigned responsibilities) and methods agreed upon to gather performance information (e.g., surveys, interviews, record reviews)] 
A.11. Amendments 
Any amendments to the terms and conditions in Part A shall be made in writing and signed by both the Servicing Activity and the Requesting Activity. 
A.12. IA Termination 
This IA may be terminated upon [insert number] calendar days written notice by either party. If this agreement is cancelled, any implementing contract/order may also be cancelled. If the IA is terminated, the agencies shall agree the terms of the termination, including costs attributable to each party and the disposition of awarded and pending actions. 
If the Servicing Activity incurs costs due to the Requesting Activity’s failure to give the requisite notice of its intent to terminate the IA, the Requesting Activity shall pay any actual costs incurred by the Servicing Activity as a result of the delay in notification, provided such costs are directly attributable to the failure to give notice. 
A.13. Interpretation of IA 
If the Servicing Activity and Requesting Activity are unable to agree about a material aspect of either Part A or Part B of the IA, the parties agree to engage in an effort to reach mutual agreement in the proper interpretation of this IA, including amendment of this IA, as necessary, by escalating the dispute within their respective organizations. 
If a dispute related to funding remains unresolved for more than [insert number] calendar days after the parties have engaged in an escalation of the dispute, the parties agree to refer the matter to their respective Agency Chief Financial Officers with a recommendation that the parties submit the dispute to the CFO Council Intragovernmental Dispute Resolution Committee for review in accordance with Section VII of Attachment 1 to the Treasury Financial Manual, Volume 1, Bulletin No. 2007-03, Intragovernmental Transactions, Subject: Intragovernmental Business Rules, or subsequent guidance. 
A.14. Signatures 
REQUESTING ACTIVITY OFFICIAL: 
Signature: _____________________________________ Date: ___________ 
Name: _________________________________________________________ 
Title: __________________________________________________________ 
Activity: _______________________________________________________ 
Address: _______________________________________________________
Phone: _________________________________________________________ 
E-mail & fax: ____________________________________________________ 
SERVICING ACTIVITY OFFICIAL: 
Signature: _____________________________________ Date: ___________ 
Name: _________________________________________________________ 
Title: __________________________________________________________ 
Activity: _______________________________________________________ 
Address: _______________________________________________________
Phone: _________________________________________________________ 
E-mail & fax: ____________________________________________________ 

B.1. Purpose 
This Part of the IA (hereinafter “Part B”) serves as the funding document. It provides specific information on the requirements of [insert the name of activity/organization with a requirement], hereinafter “the Requesting Activity” sufficient to demonstrate a bona fide need and identifies funds associated with the requirement to allow [insert the name of activity/organization that will provide acquisition services for the Requesting Activity], hereinafter “the Servicing Activity,” to provide acquisition assistance and conduct an interagency acquisition. 
B.2. Authority 
The parties’ authority to enter into this interagency agreement is (check applicable box): 

 FORMCHECKBOX 
  The Economy Act (31 U.S.C. 1535) 

 FORMCHECKBOX 
  Franchise Fund (e.g., 31 U.S.C. 501 note) or Revolving Fund (e.g., 40 U.S.C. 321) 

       Identify specific statutory authority _____________________________ 

 FORMCHECKBOX 
  Other (identify specific statutory authority or authorities) 

_________________________________________________________________ 
B.3. Part B Identifier 
Insert common agreement number(s) to identify Part B on other documents. 
B.4. General Terms & Conditions 
Activities undertaken pursuant to this document are subject to the general terms and conditions set forth in Part A, [insert identifier found in section 3 of Part A]. Part A is located at (check applicable box): 

 FORMCHECKBOX 
 [insert location] 
 FORMCHECKBOX 
 Attached 
B.5. Project Title 
[insert name of Requesting Activity’s project]
B.6. Description of Products or Services / Bona Fide Need 
This section describes the goods or services that will be acquired from a contractor by the Servicing Activity on behalf of the Requesting Activity under this IA. 
[The Requesting Activity shall insert a specific, definite, and clear description that demonstrates a bona fide need and supports a binding agreement that can be recorded as an obligation in the fiscal year that the funds are available for obligation. This description may, but is not required to, be in the form of a statement of work (SOW), statement of objectives (SOO), performance work statement (PWS), or other requirements document. A specific, definite, and clear description of a current need of the requesting activity that enables the servicing activity to immediately begin work on the IA is sufficient.] 
If the goods and/or services to be acquired are described in an attachment, check the box below and describe the attachment. 
 FORMCHECKBOX 
 Description of goods or services is attached. [insert brief description of attachment] 
B.7. Projected Milestones 
[List key project and/or acquisition milestones as planned at time of signing of the agreement.] 
B.8. Billing and Payment 
The Servicing Activity will pay contractor invoices from amounts identified in section 13 on a reimbursable basis. The Servicing Activity will present an itemized statement to the Requesting Activity for reimbursement of incurred contract costs and assisted services support costs. The Requesting Activity will pay reimbursable billings to the Servicing Activity from funds identified in section 12. See section 7 of Part A for additional terms and conditions addressing billing and payment. 
B.9. Description of Acquisition Assistance 
The Servicing Activity will provide the following services to the Requesting Activity. 
[insert description of services that the Servicing Activity will provide to the Requesting Activity in connection with planning, executing, and/or managing the acquisition.] 
B.10. Fees 
Services charges will be determined as follows: 
[Insert description of how the service charge is determined (e.g., Servicing Activity will provide service as described in this IA at a service charge of [insert number] percent of all amounts obligated on behalf of the Requesting Activity; or fees will be charged at an hourly rate determined on a task by task basis negotiated with the Requesting Activity.)] 
B.11. Obligation Information 
Servicing Activity and Requesting Activity shall complete the table below.
	Common Agreement Number
	Requirement
	Type of Requirement
(Severable Service / Non-severable service)

	
	
	


B.12. Requesting Activity Funding Information 

The Requesting Activity’s Certifying Official shall complete the table & certification

	Basic appropriation symbol (Treasury account symbol) 
	

	Amount obligated (contract costs plus assisting activity’s service fee) 
	

	Fund citation (line of accounting) 
	

	Appropriation expiration date 
	

	Unique restrictions on funding (if any) 
	

	Business event type code 
	

	Activity location code (8-digit) for IPAC 
	

	DUNS/BPN number (Business Partner Network or BPN #) 
	

	Funding activity code 
	

	Funding office code 
	

	Requesting Activity Funds Certifying Official 

	I certify that the funds cited above are properly chargeable for the purposes set forth in paragraphs B. 4 and B.11 of this IA 

	Signature 
	Date

	Printed Name 

	Title 

	Office 


B.13. Servicing Activity Funding Information
The Servicing Activity shall complete the table below.

	Basic appropriation symbol (Treasury account symbol) 
	

	Fund citation (line of accounting) 
	

	Business event type code 
	

	Activity location code (8-digit) for IPAC 
	

	DUNS/BPN number (Business Partner Network or BPN #) 
	


B.14. Description of Requesting-Activity Specific Restrictions 
This section identifies unique restrictions applicable to the Requesting Activity regarding acquisition, other than funding. [insert description e.g., the Berry Amendment] 
Note: unique restrictions on funding should be identified in paragraph B. 12.
B.15. Small Business Credit 
The Servicing Activity shall use the following FIPS 95-2 Code to identify the Requesting Activity in FPDS: [the Requesting Activity should insert the lowest FIPS 95-2 Agency/Bureau component]. Note: If the code is not provided, the Servicing Activity will allocate the credit to the highest Requesting Activity FIPS 95-2 Code. 

B.16. Amendments 
Any amendments to the terms and conditions in Part B shall be made in writing and signed by both the Servicing Activity and the Requesting Activity. 
B.17. Contact Information
	Servicing Activity Contracting POC 
	Requesting Activity Program Office POC 

	Name 
	Name 

	Address 


	Address 

	Email 
	Email 

	Phone/Fax 
	Phone/Fax 

	Servicing Activity Financial POC 
	Requesting Activity Financial POC 

	Name 
	Name 

	Address 


	Address 

	Email 
	Email 

	Phone/Fax 
	Phone/Fax 


B.18. Signatures 
By signing this document, the Requesting Activity confirms that a bona fide need exists and that funds are for the designated purpose, meet time limitations, and are legally available for the acquisition described in this document; that all unique funding and procurement requirements, including all statutory and regulatory requirements applicable to the funding being provided, have been disclosed to Servicing Activity; and all internal reviews and approvals required prior to transferring funds to the Servicing Activity have been completed. The Servicing Activity’s acceptance of this document creates an obligation on the part of the Requesting Activity.*

	Requesting Activity Official 

	______________________ 
Signature 
	                                                  __________
                                                  Date 

	___________________________________ 
Printed Name 

	____________________________________ 
Title 

	Activity 


	Servicing Activity Official 

	_____________________ 
Signature 
	__________
Date 

	___________________________________ 
Printed Name 

	____________________________________ 
Title 

	Activity


* Note: if the transaction is subject to the Economy Act, a warranted contracting officer or another official designated by the activity head, must approve a Determination and Finding. 
TMA MEMORANDUM OF AGREEMENT TEMPLATE

Memorandum of Agreement Between

the [first party (and acronym)]

and

the [second party (and acronym)]

for

[insert subject]

Agreement Number

This is an Agreement between the [first party] and the [second party].  When referred to collectively, the [first party] and the [second party] are referred to as the “Parties”. 

1.  Background:  [If there is a need to discuss background, do so here.  Normally, there is no need to discuss the background or provide justification for the agreement, particularly if between DoD Components.  Occasionally, however, there is a desire to explain the need for the agreement; particularly where it is not self-evident from the Purpose or it is with another Federal activity.]

2.  Authorities:  [State the legal authority upon which the reimbursable agreement is based, such as the Economy Act.  If there is a need to discuss the authorities of the parties, do so here.  This is only necessary where the authorities of the parties are not obvious, or where it is desirable to specify a specific authority that generated the need for the agreement, e.g., a Congressional direction.  As between DoD Components, this paragraph is rarely needed.  If the other party is a non-DoD Component and insists on stating what it believes to be its own authority, preface that assertion with “The [party] asserts the following authority:”  The DoD has no obligation to agree with such assertions of authority by other Federal agencies.]

3.  Purpose:  [State the purpose of the agreement here.  Always use this paragraph.]

4.  Responsibilities of the Parties:

4.1. The [first party] shall—



4.1.1.  [insert as many responsibilities as necessary but ensure all the specific obligations of the party are listed]


4.1.2.  



4.1.3.  [Billing.  The [first party] shall bill the [second party] on a monthly basis by submitting Standard Form (SF) 1080 (Voucher for Transfers between Appropriations) and including a breakdown of actual cost elements being reimbursed.  The voucher shall be sent or delivered to the [second party] within 30 days after the month in which the transaction occurred.]

4.2. The [second party] shall—



4.2.1. [insert as many responsibilities as necessary but ensure all the specific obligations of the party are listed]



4.2.2.  



4.2.3. [Payment of Bills.  The [second party] paying office will forward check payments, along with a copy of billed invoices, to the [first party] within 30 days of the date of invoice, unless the SF 1080 is identified as no check required.  Bills rendered shall not be subject to audit in advance of payment.]

5.  Personnel:  Each Party is responsible for all costs of its personnel, including pay and benefits, support, and travel.  Each Party is responsible for supervision and management of its personnel.  [For shared supervision or management, explain the process to accomplish that.]

6.  General Provisions:

6.1. POINTS of Contact:  The following points of contact (POC) shall be used by the Parties to communicate in the implementation of this Agreement.  Each Party may change its point of contact upon reasonable notice to the other Party.



6.1.1. For the [first party]—




6.1.1.1 Position and phone number of Primary POC:  




6.1.1.2. Position and phone number of Alternate POC:  



6.1.2. For the [second party]—




6.1.2.1. Position and phone number of Primary POC:  




6.1.2.2. Position and phone number of Alternate POC:  


6.2. CORRESPONDENCE:  All correspondence to be sent and notices to be given pursuant to this Agreement shall be addressed, if to the [first party], to—



6.2.1. [insert mailing address]

and, if to the [second party], to—



6.2.2. [insert mailing address]

or as may from time to time otherwise be directed by the Parties.  Notice shall be deemed to have been duly given if and when enclosed in a properly sealed envelope or wrapper addressed as previously mentioned, and deposited, postage prepaid, in a post office regularly maintained by the United States Postal Service.


6.3. FUNDS and Manpower:  This Agreement does not document the exchange of funds or manpower between the Parties.  Any exchange of funds in support of this Agreement shall be accomplished using a Military Interdepartmental Purchase Request (MIPR), DD Form 448 [or equivalent form if with another Federal activity].


6.4. AVAILABILITY of Funds:  The obligations of the Parties under this Agreement are subject to the availability of appropriated funds.  Nothing in this Agreement shall be interpreted to require a violation of the Anti-Deficiency Act, 31 U.S.C. §§ 1341 and 1517.  No appropriated funds are obligated by this Agreement.


6.5. MODIFICATION of Agreement:  This Agreement may only be modified or amended by the written agreement of the Parties, duly signed by their authorized representatives.  This Agreement shall be reviewed annually on or around the anniversary of its effective date.


6.6. DISPUTES:  Any disputes relating to this Agreement shall, subject to any applicable law, Executive Order, or Office of Management and Budget Circular, be resolved by consultation between the Parties.

6.7. TERMINATION of Agreement:  This Agreement may be terminated by either Party by giving at least 180 days written notice to the other Party.  The Agreement may also be terminated at any time upon the mutual written consent of the Parties.


6.8. TRANSFERABILITY:  This Agreement is not transferable except with the written consent of the Parties.


6.9. ENTIRE Agreement:  It is expressly understood and agreed that this Agreement embodies the entire agreement between the Parties regarding the Agreement’s subject matter.


6.10. EFFECTIVE Date:  This Agreement takes effect beginning on the day after the last Party signs.

[If the Agreement provides for the acquisition of supplies or services by one Party for the other Party under the Economy Act, include this section 7.  If this section is included, the Agreement shall be approved by a contracting officer of the requesting Party with authority to contract for the supplies or services to be ordered, or by another official designated by the agency head, except that, if the Party making the acquisition is not covered by the Federal Acquisition Regulation, approval of this section may not be delegated below the senior procurement executive of the requesting Party.]

7.  Economy Act Determinations & Findings:  The following determinations and findings are made:


7.1. The acquisition provided for in this Agreement is in the best interest of the Government.


7.2. The supplies or services being obtained through this Agreement cannot be obtained as conveniently or economically by contracting directly with a private source.


7.3. If a contract action is required by the Party acquiring the supplies or services—[Choose one of the following to complete the sentence.] 



7.3.1. The acquisition will appropriately be made under an existing contract of the Party making the acquisition, entered into before placement of the order, to meet the requirements of that Party for the same or similar supplies or services.



7.3.2. The Party making the acquisition has capabilities or expertise to enter into a contract for such supplies or services which is not available within the other Party.



7.3.3. The Party making the acquisition is specifically authorized by law or regulation to purchase such supplies or services on behalf of other agencies.

Agreed:

For the [first party]—
For the [second party]—

_________________________________
________________________________

________________
________________


(Date)
(Date)

TMA MEMORANDUM OF UNDERSTANDING TEMPLATE

Memorandum of Understanding Between
the [first party (and acronym)]

and

the [second party (and acronym)]

for

[insert subject]

Agreement Number


This is an Understanding between the [first party] and the [second party].  When referred to collectively, the [first party] and the [second party] are referred to as the “Parties”. 

1.  Background:  [If there is a need to discuss background, do so here.]

2.  Authorities:  [Since an MOU is non-binding, there is generally no need to include authorities.]

3.  Purpose:  [State the purpose of the MOU here.  Always use this paragraph.]

4.  Intentions of the Parties:

4.1. The [first party] intends to—



4.1.1.  [insert as many intentions as desirable]



4.1.2.  



4.1.3.  

4.2.  The [second party] intends to—



4.2.1.  [insert as many intentions as desirable]



4.2.2.  



4.2.3. 

5.  Personnel:  Each Party is responsible for all costs of its personnel, including pay and benefits, support, and travel.  Each Party is responsible for supervision and management of its personnel.  

6.  General Provisions:

6.1.  Points of Contact:  The following points of contact shall be used by the Parties to communicate in the implementation of this Understanding.  Each Party may change its point of contact upon reasonable notice to the other Party.



6.1.1.  For the [first party]—




6.1.1.1  Primary:  




6.1.1.2.  Alternate:  



6.1.2.  For the [second party]—




6.1.2.1.  Primary:  




6.1.2.2.  Alternate:  


6.2.  Correspondence:  All correspondence to be sent and notices to be given pursuant to this Understanding shall be addressed, if to the [first party], to—



6.2.1.  [insert mailing address]

and, if to the [second party], to—



6.2.2.  [insert mailing address]

or as may from time to time otherwise be directed by the Parties.  Notice shall be deemed to have been duly given if and when enclosed in a properly sealed envelope or wrapper addressed as previously mentioned, and deposited, postage prepaid, in a post office regularly maintained by the United States Postal Service.


6.3.  Funds and Manpower:  This Understanding does not document nor provide for the exchange of funds or manpower between the Parties nor does it make any commitment of funds or resources.


6.4.  Availability of Funds:  The obligations of the Parties under this Understanding are subject to the availability of appropriated funds.  Nothing in this Understanding shall be interpreted to require a violation of the Anti-Deficiency Act, 31 U.S.C. §§ 1341 and 1517.  No appropriated funds are obligated by this Understanding.


6.5.  Modification of Agreement:  This Understanding may only be modified or amended by the written agreement of the Parties, duly signed by their authorized representatives.  This Understanding shall be reviewed annually on or around the anniversary of its effective date.


6.6.  Disputes:  Any disputes relating to this Understanding shall, subject to any applicable law, Executive Order, or Office of Management and Budget Circular, be resolved by consultation between the Parties.

6.7.  Termination of Agreement:  This Understanding may be terminated at will by either Party.


6.8.  Transferability:  This Understanding is not transferable except with the written consent of the Parties.


6.9.  Entire Agreement:  It is expressly understood and agreed that this Understanding embodies the entire understanding between the Parties regarding the Understanding’s subject matter.


6.10.  Effective Date:  This Understanding takes effect beginning on the day after the last Party signs.

Agreed:

For the [first party]—
For the [second party]—

_________________________________
________________________________

________________
________________


(Date)
(Date)

FOR:   Mr. Michael Fischetti, Director, Acquisition Management & Support, TRICARE Management Activity (TMA)

FROM:  Mr. John Doe, Title,  Department
SUBJECT:  Support Agreement Title

· (Briefly explain support agreement) This document establishes provisions for a Performance Based Agreement between the Office of the Assistant Secretary of Defense Health Affairs (OASD/HA) and the Defense Logistics Agency (DLA).  The agreement covers support for Pharmaceuticals, Medical/Surgical Supplies, Medical Equipment, and Force Health Protection.

· This agreement builds upon the 2004 DoD Directive which identified DLA as the DoD Executive Agent for Medical Materiel, the 2008 Joint Vision Statement between OASD/HA and DLA, and the 2011 DoD Instruction for the Defense Medical Materiel Program. This Agreement is intended as a management and governance framework to improve and enhance the overarching medical support to the Warfighters, including medical materiel cost savings, improved supply chain processes, and better medical support/service.  

RECOMMENDATION:  That the Assistant Secretary of Defense (Health Affairs) sign the agreement at TAB A.

COORDINATION:  TAB C

Attachments: As stated

Prepared by:  Name, title, Department, Phone Number, SACCP # (if applies)
ATTACHMENT 7 -  Coordination Sheet Template 

PLACEHOLDER

ATTACHMENT-8 – Support Agreement Cost Breakdown Template
PLACEHOLDER 
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FLOW DIAGRAM PLACEHOLDER  

CAE.  The person at each DoD Service or Component that is responsible for all acquisition functions within their components.  

DD Form 1144.  An agreement to provide recurring support to another DoD activity. Support agreements are recorded on a DD Form 1144, or a similar format (e.g., computer generated DD Form 1144).  They define the support to be provided by one supplier to one or more receivers, specify the basis for calculating reimbursement charges (if any) for each service, establish the billing and reimbursement process, and specify other terms and conditions of the agreement.

Economy Act.  Legislation that permits Federal Government agencies to purchase goods or services from other Federal Government agencies or other major organizational units within the same agency.
Federal agency.  An Executive agency as defined in section 105 of title 5, United States Code (Reference (t)), and including the United States Postal Service and the Government Accountability Office, but not including the DoD.
Interservice Support. Support provided by one DoD activity to a DoD activity of another Military Service, Defense Agency, Unified Combatant Command, Army Reserves, Navy Reserves, Air Force Reserves, Marine Corps Reserves, Air National Guard, or Field Activity.
Interagency Support.  Support provided by a DoD activity to a non-DoD Federal activity and vice versa -- does not include support provided to or received from foreign governments.  Interagency support is synonymous with intragovernmental as defined in Chapter 137 and section 2571 of title 10, United States Code
MOA.  An agreement between two or more parties that includes a commitment of at least one party to another party to engage in action.  
MOU.  An agreement between two or more parties that neither includes a commitment of resources nor binds a party to any specific action.  
Receiving Activity.  The organization requesting or receiving support from the Supplying Activity.
Supplying Activity.  The organization offering or providing support to the receiver.  
Support Agreement.  Formal long-term or operational specific support agreement between Services, Department of Defense (DoD), and/or non-DoD agencies governed by DoD Instruction 4000.19, Support Agreement. These agreements normally developed at the Service Secretariat and governmental agency director level, document funding and reimbursement procedures as well as standards of support between the supplying and receiving Service or agencies. Inter-Service, Intragovernmental agreements, while binding Service level agreements, do not connote DOD-level executive agent responsibilities.  
Support Agreement Manager (SAM).  The person at the DoD Component responsible for administering the DoD Component’s support agreements as directed by the head of the agency along with monitoring the preparation of support agreements and facilitating coordination and approvals.  

Umbrella agreement.  A contract entered into between a supplier of goods or services and a customer which sets out the framework of the legal relationship in order facilitate large numbers of orders and usually exclusivity of supply on the part of the customer.
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SUPPORT AGREEMENT


1. AGREEMENT NUMBER
    (Provided by Supplier)


2. SUPERSEDED AGREEMENT NO.
    (If this replaces another agreement)


3. EFFECTIVE DATE (YYYYMMDD) 4. EXPIRATION DATE
    (May be "Indefinite")


5. SUPPLYING ACTIVITY
a. NAME AND ADDRESS


b. MAJOR COMMAND


6. RECEIVING ACTIVITY
a. NAME AND ADDRESS


b. MAJOR COMMAND


7. SUPPORT PROVIDED BY SUPPLIER
a. SUPPORT (Specify what, when, where, and how much)


   ADDITIONAL SUPPORT REQUIREMENTS ATTACHED: YES


b. BASIS FOR REIMBURSEMENT c. ESTIMATED REIMBURSEMENT


8. SUPPLYING COMPONENT
a. COMPTROLLER SIGNATURE b. DATE SIGNED


c. APPROVING AUTHORITY


(1) TYPED NAME


(2) ORGANIZATION (3) TELEPHONE NUMBER


(4) SIGNATURE (5) DATE SIGNED


9. RECEIVING COMPONENT
a. COMPTROLLER SIGNATURE b. DATE SIGNED


c. APPROVING AUTHORITY


(1) TYPED NAME


(2) ORGANIZATION (3) TELEPHONE NUMBER


(4) SIGNATURE (5) DATE SIGNED


10. TERMINATION (Complete only when agreement is terminated prior to scheduled expiration date.)


  a. APPROVING AUTHORITY SIGNATURE b. DATE SIGNED c. APPROVING AUTHORITY SIGNATURE d. DATE SIGNED


DD FORM 1144, NOV 2001 PREVIOUS EDITION MAY BE USED.


NO


Page 1 of 3 Pages







12.  SPECIFIC PROVISIONS (As appropriate:  e.g., location and size of occupied facilities, unique supplier and receiver responsibilities, 
       conditions, requirements, quality standards, and criteria for measurement/reimbursement of unique requirements.)


11.  GENERAL PROVISIONS (Complete blank spaces and add additional general provisions as appropriate:  e.g., exceptions to printed
       provisions, additional parties to this agreement, billing and reimbursement instructions.)


  a.  The receiving components will provide the supplying component projections of requested support.  (Significant changes in the
       receiving component's support requirements should be submitted to the supplying component in a manner that will permit
       timely modification of resource requirements.)


  b.  It is the responsibility of the supplying component to bring any required or requested change in support to the attention of


prior to changing or cancelling support.
  c.  The component providing reimbursable support in this agreement will submit statements of costs to:


.
  d.  All rates expressing the unit cost of services provided in this agreement are based on current rates which may be subject to 
       change for uncontrollable reasons, such as legislation, DoD directives, and commercial utility rate increases.  The receiver will be
        notified immediately of such rate changes that must be passed through to the support receivers.


  e.  This agreement may be cancelled at any time by mutual consent of the parties concerned.  This agreement may also be 
       cancelled by either party upon giving at least 180 days written notice to the other party.


  f.  In case of mobilization or other emergency, this agreement will remain in force only within supplier's capabilities. 


     ADDITIONAL GENERAL PROVISIONS ATTACHED: YES NO


     ADDITIONAL SPECIFIC PROVISIONS ATTACHED: YES NO
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DD FORM 1144, NOV 2001


13. ADDITIONAL PROVISIONS (Use this space to continue general and/or specific provisions, as needed.)
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Attachment 1:














NOTE: 


1. Service Acceptance Test (SATs) costs are not paid by the program office. 


2. Direct Cite funds will not be released until a copy of the award document is provided to the TMA Comptroller’s office.








This cost estimate is submitted with the understanding that DHIMS changes in schedule, revisions of requirements, developmental shortfalls requiring regression testing to correct, and modifications of the acquisition strategy will require updating of this cost estimate. 
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FY12 OT&E Location Date Total Travel



Gov/Mil Test Team Travel  Various



10/01/11 - 



09/30/12



 $     33,983.40 



Contractor Test Team Travel Various



10/01/11 - 



09/30/12



33,983.40 $     



Contractor Expense (Labor) Hours



Ctr Tester 



Subtotal



2,740  $   348,020.00 



 $ 415,986.80 



FY13 OT&E Location Date



Gov Tester 



Subtotal



Gov/MilTest Team Travel  Various



10/1/12 - 



09/30/13



 $     22,854.50 



Contractor Test Team Travel Various



10/1/12 - 



09/30/13



 $     22,854.50 



Contractor Expense (Labor) # Hours



Ctr Tester 



Subtotal



2,128  $   280,856.00 



 $ 326,565.00 



FY12 TMIP-J Testing Cost



Subtotal FY13 Estimated OT&E Cost



Subtotal FY12 Estimated OT&E Cost



FY13 TMIP-J Testing Cost



Contractor Support



Contractor Support
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				FY12 TMIP-J Testing Cost



				FY12 OT&E				Location				Date				Total Travel



				Gov/Mil Test Team Travel				Various				10/01/11 - 09/30/12				$   33,983.40



				Contractor Test Team Travel				Various				10/01/11 - 09/30/12				$   33,983.40



				Contractor Expense (Labor)								Hours				Ctr Tester Subtotal



				Contractor Support								2,740				$   348,020.00



				Subtotal FY12 Estimated OT&E Cost												$   415,986.80



				FY13 TMIP-J Testing Cost



				FY13 OT&E				Location				Date				Gov Tester Subtotal



				Gov/MilTest Team Travel				Various				10/1/12 - 09/30/13				$   22,854.50



				Contractor Test Team Travel				Various				10/1/12 - 09/30/13				$   22,854.50



				Contractor Expense (Labor)								# Hours				Ctr Tester Subtotal



				Contractor Support								2,128				$   280,856.00



				Subtotal FY13 Estimated OT&E Cost												$   326,565.00
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Start


Both parties U.S. Federal Government Activities?


Is this a No-Cost agreement involving a non-profit organization, city, county, or state?


MOA or MOU


Is Agreement between two TMA activities


Spending Plans and Quarterly IPRs are typically used to transfer funds between TMA activities.  (Contact SAM and CAE for guidance)


Recommend preparing MOA


Is Agreement for recurring reimbursable support?


DD 1144


Is Agreement for  non-recurring reimbursable service?


MOU


Is  Agreement for  single reimbursable purchases and non-recurring reimbursable support? 


Is the other party a DoD entity?


MOA


Is this a non-reimbursable agreement?


MOU


MOA


Has the other party requested use of an MOA?


Contact SAM for further documentation requirement guidance


              Special Cases  DD Form 1144 - Non-reimbursable services or                            support may be included in a                             DD Form 1144 that has been                            prepared to document a                            reimbursable service.                           - May document non-                            reimbursable services or                             support if both DoD parties                            agree to its use in lieu of a                            MOU.                  MOU - A MOU shall not be used to                           document an agreement with a                           for-profit organization. 


Agreements requiring reimbursement must be executed with a contract or lease. (Contact COD for guidance)
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Yes


Yes


Yes


Yes


Yes


Yes


Yes


Yes


No


No


No


No


No


No


No


No


No


No


 Interagency Agreement Part A  and  Part B, if needed


Is the other party a DoD entity


Yes


Is TMA providing the support?


No
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Yes



