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(THIS IS NOT AN ORDER) 1 17
1. REQUEST NO. 2. DATE ISSUED | 3. REQUISITION/PURCHASE 4. CERT. FOR NAT. DEF. RATING
REQUEST NO. UNDER BDSA REG. 2
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CONTRACT OPERATIONS DIV (COD)
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SEE SCHEDULE
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(Date) 23-Jan-2012

IMPORTANT: This is arequest for information, and quotations furnished are not offers. Ifyou are unable to quote, please so indicate on this formand return

it to the address in Block 5a. This request does not commit the Government to pay any costs incurred in the preparation ofthe submission ofthis quotation or to
contract for supplies or services. Supplies are ofdomestic origin unless otherwise indicated by quoter. Any representations and/or certifications attached to this
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16. NAME AND TITLE OF SIGNER (Type or print) TELEPHONE NO.

(Include area code)
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STANDARD FORM 18

(REV. 6-95)

Prescribed by GSA
FAR (48 CFR) 53.215-1(a)



ITEM NO
0001

ITEM NO
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Section B - Supplies or Services and Prices
SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
4 Each

Apple iPad 2 - 32GB (Wi-Fi + 3G)
FFP
A tablet device that serves as a platform for audi-visual media that may also be
used as a cueing/memory aid/Independent Personal Digital Assistant (PDA). The
iPad is controlled by multitouch display, which can be used with a finger or stylus
as well as a virtual onscreen keyboard. The iPad runs applications that are
available through the App Store. The iPad comes standard with basic applications
such as built-in accessibility options, calendar, notes, alarms, camera, and GPS.
FOB: Destination
BRAND NAME/SOLE SOURCE: BN

NET AMT
SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT

0002

11 Each
Motorola Droid X2
FFP
Smartphone runs on Android 2.2 operating system and is powered by 1.2GHz Tl
OMAP3630 processor. The Droid X2 features 4.3-inch touchscreen display and
includes applications such as a calendar, alarms, and has built-in accessiblity
features. This smartphone is available unlocked for individuals with Verizon cell
phone service carriers.
FOB: Destination
BRAND NAME/SOLE SOURCE: BN

NET AMT



ITEM NO
0003

ITEM NO
0004
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SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
3 Each
Blackberry Bold 9700
FFP
Smart phone has a large, hi-resolution screen that displayers over 65,000 colors
and a full keyboard in the QWERTY layout. The Blackberry Operating System
offes management of all contact and calendar information, while the information is
customizable to the individual through third-party applications. Navigation is made
simple on this bluetooth and Wi-Fi compatible device with a touch-sensitive
trackpad.
FOB: Destination
BRAND NAME/SOLE SOURCE: BN
NET AMT
SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
1 Each
HTCHD 2
FFP

An unlocked GSM smartphone that runs on Windows Mobile 6.5, and it has Wi-Fi
and Bluetooth compatibility. The smartphone possesses organizer, voice, memaos,
and calendar capabilities that allow individuals to maintain schedules and
appointments. It also features a large 4.3 inch corner-to-corner 480x800 resolution
screen, which allows for clear and precise images to assist in daily activities.

FOB: Destination

BRAND NAME/SOLE SOURCE: BN

NET AMT
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ITEM NO
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SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
1 Each
Nanztech Bluetooth iPad 2 Kybd/Case
FFP
A 360-degree rotating stand/case that allows you to view an iPad in landscape or
portrait view. The slider keyboard allows one to type at their preference. The soft
touch rubber finish provides a secure and comfortable grip as well as excellent
protection from any scratches or bumps.
FOB: Destination
BRAND NAME/SOLE SOURCE: BN
NET AMT
SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT

1 Each
BlackBerry Curve 8520
FFP
Has a bright sreen that displayers over 65,000 colors and a full QWERTY
keyboard layout. Features a 2.6-inch screen, bluetooth, and Wi-fi compatibility,
calendar, and alarm functions. Available through GSM carriers such as T-Mobile.
FOB: Destination
BRAND NAME/SOLE SOURCE: BN

NET AMT
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ITEMNO SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT

0007

1 Each
Motorola Droid 3
FFP
Runs on the Android 2.3 operating system and is powered by a 1 GHz Dual-core
processor. The Droiid 3 features 4-inch display and full QWERTY keyboard.
Applications include calendar, alarms, and built-in accessiblity features. The phone
is available without a contract for Verizon service.
FOB: Destination
BRAND NAME/SOLE SOURCE: BN

NET AMT
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Section C - Descriptions and Specifications

STATEMENT OF WORK
1. BACKGROUND

The Department of Defense (DoD) established the Computer/Electronic Accommodations
Program (CAP) in 1990 to improve accessibility for people with disabilities throughout the DoD
and remove the cost of accommodations. The TRICARE Management Activity (TMA), a field
activity in the Office of the Assistant Secretary of Defense (Health Affairs), serves as the
executive agent for CAP. CAP is housed at TMA’s Office of the Chief Information Officer
(OCIO). CAP's mission is to provide assistive technology and accommodations to ensure people
with disabilities and wounded service members have equal access to the information technology
environment and opportunities in DoD and throughout the Federal Government. In October
2000, the National Defense Authorization Act granted CAP the authority to provide assistive
technology, devices, and services to any department or agency in the Federal Government upon
the request of the head of the agency. Via this authority, CAP is the Federal Government's
centrally funded accommodations program, providing assistive technology solutions at no cost to
the requesting agency. Much of CAP's success lies in the ability to provide assistive technology
and reasonable accommodations to employees quickly and easily, which can increase
employment and retention of employees with disabilities.

On October 17, 2006, the National Defense Authorization Act granted CAP the authority to
provide assistive technology to wounded/injured service members allowing them to retain the
equipment upon separation. CAP provides the assistive technology to the service members and
coordinates the service as outlined in the Department of Defense Instruction (DoDI) 6025.22.
Since the inception of CAP, procurement of information technology management support
services provided best administrative value to CAP as it expanded and provided over 12,000
assistive technology and accommodation services to 68 Federal agency partners and wounded
Service members in the recent Fiscal Year.

2. OBJECTIVE

Provide Assistive Technology and Accommodation Services to Federal Employees with
disabilities and Wounded Service Members.

3. SCOPE

This award provides assistive technology to Wounded Service Members with Cognitive
Impairments.

This request is to provide Apple iPad 2s, Droid Xs, Blackberry Bold 9700s, a Blackberry
Curve 8520, an HTC HD2, a Motorola Droid 3, and a Bluetooth Keyboard for the iPad 2
to Wounded Service Members CONUS and OCONUS.
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Apple iPad 2: is a tablet device that serves as a platform for audio-visual media that may
also be used as a cueing/memory aid/Independent Personal Digital Assistant (PDA). The
iPad is controlled by a multitouch display, which can be used with a finger or stylus as
well as a virtual onscreen keyboard. The iPad runs applications that are available through
the App Store. The iPad comes standard with basic applications such as built-in
accessibility options, calendar, notes, alarms, camera and GPS.

The BlackBerry Bold 9700 smart phone has a large, hi-resolution screen that displays
over 65,000 colors and a full keyboard in the QWERTY layout. The Blackberry
Operating System offers management of all contact and calendar information, while the
information is customizable to the individual through third-party applications. Navigation
is made simple on this bluetooth and Wi-Fi compatible device with a touch-sensitive
trackpad.

Motorola Droid X2 smartphone runs on Android 2.2 operating system and is powered by
1.2GHz TI OMAP3630 processor. The Droid X2 features 4.3-inch touchscreen display
and includes applications such as a calendar, alarms, and has built in accessibility
features. This smartphone is available unlocked for individuals with Verizon cell phone
service carriers.

Motorola Droid 3 runs on the Android 2.3 operating system and is powered by a 1GHz
Dual-core processor. The Droid 3 features 4in display and full QWERTY keyboard.
Applications include calendar, alarms, and built in accessibility features. The phone is
available without a contract for Verizon service.

The Naztech All-in-One Bluetooth Keyboard with Case is a 360-degree rotating
stand/case that allows you to view an iPad in landscape or portrait view. The slider
keyboard allows one to type at their preference. The soft touch rubber finish provides a
secure and comfortable grip as well as excellent protection from any scratches or bumps.

The Blackberry Curve 8520 has a bright screen that displays over 65,000 colors and a full
QWERTY keyboard layout. The features a 2.6in screen, bluetooth and Wi-Fi
compatibility, calendar and alarm functions. Available through GSM carriers such as T-
Mobile.

The HTC HD2 is an unlocked GSM smartphone that runs on Windows Mobile 6.5, and it
has Wi-Fi and Bluetooth compatibility. The smartphone possesses organizer, voice,
memos, and calendar capabilities that allow individuals to maintain schedules and
appointments. It also features a large 4.3 inch corner-to-corner 480x800 resolution
screen, which allows for clear and precise images to assist in daily activities.

OTHER CONSTRAINTS/CONSIDERATIONS
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Shipping: Items will need to be shipped to any CAP customer within the
Department of Defense or one of their partner agencies around the world. The
items will need to be shipped to the customers within 5 days of receipt of the
order. To ensure delivery, the ship to addresses should not be altered. Need to be
shipped as provided. (SEE ATTACHED SPREADSHEET)

Proof of Delivery: To secure payment the vendor must provide proof of delivery
and signed acceptance receipt of package along with the invoice. Vendor should
EITHER provide a spreadsheet to include, at a minimum; recipient name, item(s)
sent, mailing tracking number, and mailing carrier OR individual invoice that
includes the mailing tracking number and carrier via attachment to the WAWF
system, email, or fax.

Payment: Vendors will need to ship all items to each CAP customer per Purchase
Order Award before submitting a payment request into the Wide Area
Workflow (WAWEF). Vendors should NOT split the Purchase Order Award.
Once all items have been shipped per customer and purchase order, the vendor
should submit the one charge (referencing the purchase order award) for

all items into WAWEF. Vendors should NOT have separate charges per individual
shipment.
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BRAND NAME JUSTIFICATIONS
28RMCAPWW-0001

Apple iPad 2
The Apple iPad 2 is currently the only device that provides the necessary cueing/memory

aids/Independent Personal Digital Assistant (PDA) to the wounded Service members on this
request. It is a lighter weight than other tablets and the first generation iPad, yet large enough for
a Service Member with Vision or Dexterity limitations to use. This device allows users to access
PDA independent from phone service and does not require a data plan (which other smartphones
require) that would cause extra costs to be incurred by the recipient. The Apple iPad 2 includes a
camera feature, which serves as a cueing aid for Service Members who process images better
than text. It also allows Service Members to use the video function of the camera to attend
meetings without having to be physically present. The Apple iPad 2 also has built in accessibility
features, including voice over, zoom features and inverted color contrast, which is important
because many of the Service members have more than one injury they are recovering from.
Apple also has many applications that are available to assist the Service members with injuries,
deficits and the rehabilitation process, including those that allow for speech-to-text,
augmentative communication abilities and readers to assist with dexterity, speech and vision
deficits. These apps are available only on Apple (itunes) and when compared against the HP,
Samsung, Dell tablets, these apps were not available. No other stand alone devices would
support these specific applications. The medical professionals at the various military treatment
facilities request the iPad 2 because they are able to find avenues to procure these apps and use
them in the rehabilitation and recovery of the Service members. The device is the only one that
provides all these features and is often requested specifically by the Service members'
rehabilitation team to assist with deficits and recovery.

Blackberry Bold 9700
The Blackberry Bold 9700 provides the necessary cueing/memory aids and Independent Personal
Digital Assistant (PDA) for Service Members with cognitive limitations. This device is one of
the few smart phones that is available unlocked for individuals with a GSM cell phone service
provider. The Blackberry Operating System offers management of all contact and calendar
information, while the information is customizable to the individual through third-party
applications. Navigation is made simple on this bluetooth and Wi-Fi compatible device with a
touch-sensitive trackpad. The Blackberry Bold 9700 also features a document editor (Word,
Excel, PowerPoint, PDF); Access to personal and corporate email; and BlackBerry maps. The
device provides all of the features of a PDA in one device and was specifically requested by the
Service Members’ rehabilitation team to assist with their transition.

Droid X2 Touchscreen
The Droid X2 Touchscreen is a smartphone that serves as a cueing/memory aid and Independent
Personal Digital Assistant (PDA). This device is one of the few smartphones that is available
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unlocked for individuals with Verizon as their cell phone service provider. The Android
Operating System offers management of all contact and calendar information, while the
information is customizable to the individual through third-party applications. The Droid X
Touchscreen offers features such as a calendar, alarm, GPS, Picture Messaging, touchscreen,
vibrate, voice dialing, and voice memos. These features are beneficial for Service Members with
cognitive limitations and Service Members who may also have dexterity limitations as it is an
all-in-one device, eliminating the need to carry multiple pieces of equipment. The Droid X
Touchscreen provides all of the features of a PDA in one device and was specifically requested
by the Service Members’ rehabilitation team to assist with their transition

HTC HD 2

The HTC HD 2 is a smartphone that serves as a cueing/memory aid and Independent Personal
Digital Assistant (PDA). Unlike many purchased smartphones, this device can be purchased
unlocked for individuals with GSM cell phone service provider. The Microsoft Windows Mobile
6.5 Professional operating system offers management of all contact and calendar information,
Internet Explorer, Windows Marketplace, and Microsoft Office Mobile. Microsoft Office Mobile
allows the user to access Word, Excel, PowerPoint, OneNote, and PDF viewer to enable work
from any location. Due to its large 4.3 inch corner-to-corner screen and its high 480x800 screen
resolution, Service members suffering cognitive disabilities with additional visual deficits can
benefit from both a the memory assistance and the visual clarity of this smartphone. Its
touchscreen allows for additional dexterity assistance as some Service members may not be able
to precisely select buttons on a keypad. This smartphone’s was specifically recommended by
rehabilitation professionals due to these features.

Blackberry Curve 8520
This smartphone provides assistance for memory, time management, organization, and managing
daily tasks. These capabilities are provided in an “all-in-one” format along with voice
communication capabilities, necessary for an individual with TBI who cannot keep up with
multiple devices due to memory impairments. This device is considered a “world phone” that
will work on different continents, making it necessary for Service members stationed in Europe
who have the described limitations, and the described needs for an all-in-one device.

Motorola Droid 3
This memory/cueing aid provides calendar and appointment tracking, voice recognition
capabilities, as well as a slide-out QWERTY keyboard and a touchscreen keyboard. The device
also has a voice recorder for notes and daily documentation, as well as the capability to support
Android apps for literacy and communication. This device also provides voice communication
in an all-in-one package, and is compatible with the Verizon communications network.

Naztech Bluetooth Keyboard and Case for iPad 2
This keyboard connects wirelessly to an external memory/cueing device. This external keyboard
provides standard-keyboard input to the memory/cueing device for those individuals who have
significant injuries to the upper extremities, making use of the on-screen keyboard extremely
difficult or impossible.
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Section E - Inspection and Acceptance

INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

CLIN INSPECT AT INSPECT BY  ACCEPT AT ACCEPT BY
0001 Destination Government Destination Government
0002 Destination Government Destination Government
0003 Destination Government Destination Government
0004 Destination Government Destination Government
0005 Destination Government Destination Government
0006 Destination Government Destination Government
0007 Destination Government Destination Government
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CUSTOMER SHIPPING INFORMATION
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Address Customer Name  [Contact Email Contact Phone |Product Name Qu
ant
ity

6026 Pink Drive  ATTN: |1.McGlen Odom mcglennodomjr@nc.rr.co|910-583-3626  |Droid X Touchscreen |1

McGlen Odom m

Fayetteville, North Carolina

28306

Occupational Therapy 2.Jerrod Worrell charles.olson.ctr@med.n |757-953-5419  |Droid X Touchscreen |1

620 John Paul Jones Circle avy.mil

ATTN: Charles

Olson/Jerrod Worrell

Portsmouth, Virginia 23708

Ignacio Cruz 3.Ignacio Cruz island_stylin_98@yahoo. [253-970-7033  |32GB Apple iPad 2 2

674 Calamus Palm PI. com with Wi-Fi + 3G,

Las Vegas, NV 89011 Naztech All-in-One

Bluetooth Keyboard
and Protective Case for
Apple iPad 2

4706 Gevara Ln 4.Eric Arizmendi Ericarizmendi@yahoo.co|808-206-3905 |32GB Apple iPad 2 1

ATTN: Eric Arizmendi m with Wi-Fi + 3G

Wahiawa, Hawaii 96786

NMCSD - ENT/Speech 5.Josh Kumher dana.cripps@med.navy. [619-532- Droid X Touchscreen |1

34800 Bob Wilson Dr mil 9713EXxt.

Attn: Dana Cripps/Josh

Kumbher

San Diego, California 92134

NNMC NICoE 6.Edwin Herring, 7. |celene.moorer@med.nav |301-547- Droid X Touchscreen, |2

8901 Wisconsin Ave, Bldg |Harold McLain y.mil 1123Ext. 32GB Apple iPad 2

51, Rm 2104
Attn: Celene Morrer
Bethesda, Maryland 20889

with Wi-Fi + 3G
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BACH - TBI Clinic

650 Joel Dr

ATTN: Cynthia
Zmroczek/Joseph Waszmer
Fort Campbell, Kentucky
42223

8.Joseph Waszmer

joseph.waszmer@us.arm
y.mil

270-412-9056

Droid X Touchscreen

Winn ACH - TBI Clinic

531 E 9th St Bldg 357

Attn: Carla Chase

Fort Stewart, Georgia 31314

9.Bruce Book, 10.
Thomas Wight

bruce.book@us.army.mil
, tcwig@yahoo.com

(912)435-
7001Ext.

Droid X Touchscreen,
Blackberry Bold 9700

BACH - TBI Clinic

650 Joel Drive, Bldg 2543
Attn: Nana Crawford / Jason
Moore

Fort Campbell, Kentucky
42223

11.Jason Moore

carotex1998@yahoo.com

270-412-
6115EXxt.

Droid X Touchscreen

3711 W lowa Ave, Unit 112
ATTN: Christian MacKenzie
Tampa, Florida 33611

12.Christian
MacKenzie

christian.mackenzie@soc
om.mil

202-212-9707

32GB Apple iPad 2
with Wi-Fi + 3G

11050 Mount Belvedere 13.Michelle debbie.lester@us.army.m |315-774-4910  |Droid X Touchscreen
Blvd ATTN: Debbie Chouinard il

Lester/Michelle Chouinard

Fort Drum, New York

13602

NMCSD - ENT/Speech 15.Aleksandr brooke.roberts@med.nav |619-532- Droid X Touchscreen
Pathology Andryushin y.mil 9644Ext.

34800 Bob Wilson Drive
Attn: Brooke
Roberts/Aleksandr
Andryushin

San Diego, California 92134




WAMC, MCXC DOM
Neurology TBI

2817 Reilly Road, Stop A
Attn: Evelyn Galvis

Fort Bragg, North Carolina
28310

16.James Deen, 17.
Adam Gettelfinger

evelyn.a.galvis@amedd.a
rmy.mil
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9109077315

Blackberry Bold 9700

114 Pulasky Ct

Attn: Kristopher Lewis
Fort Leonard Wood,
Missouri 65473

18.Kristopher Lewis

kristopher.lewisl@us.ar
my.mil

765-719-
3020Ext.

Droid X Touchscreen

Rm 220B, Bldg 2076
Schofield Baracks, Hawaii
96857

19.Joo Lee

jooili@hotmail.com

808-782-9123

Droid X Touchscreen

Audiology & Speech
Pathology (126)

13000 Bruce B Downs Blvd
Attn: Telina Caudill / Rob
Delancey

Tampa, Florida 33612

20.Rob Delancey

telina.caudill@va.gov

813 972
2000Ext. 5229

Motorola Droid 3

311 Haywood Drive
Richlands, North Carolina
28574-5370

21.Jay Gillespie

g3pymarine@hotmail.co
m

910-449-9879

32GB Apple iPad w/
WiFi + 3G

4402 Waterproof Drive
Attn: David Sheler
Killeen, Texas 76549

22.David Sheler

stryker8gunner@yahoo.c
om

2546814325

HTC HD2

TBI Clinic

650 Joel Dr.

Attn: Jenny Owens/Jeffrey
Frensley

Fort Campbell , Kentucky
42223

23.Jeffrey Frensley

jenny.owens@us.army.m
il

270-412-
6434EXt.

Blackberry Curve 8520
- International Version

[EN

23

DELIVERY INFORMATION

CLIN

DELIVERY DATE

QUANTITY

SHIP TO ADDRESS

uiC




0001

0002

0003

0004

0005

0006

0007

5 dys.

5 dys.

5 dys.

5 dys.

5 dys.

5 dys.

5 dys.

ADC

ADC

ADC

ADC

ADC

ADC

ADC

11

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

N/A

FOB:

Destination

Destination

Destination

Destination

Destination

Destination

Destination
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Section | - Contract Clauses

CLAUSES INCORPORATED BY REFERENCE

52.202-1 Definitions JUL 2004
52.203-5 Covenant Against Contingent Fees APR 1984
52.203-6 Restrictions On Subcontractor Sales To The Government SEP 2006
52.203-7 Anti-Kickback Procedures OCT 2010
52.204-7 Central Contractor Registration APR 2008
52.211-5 Material Requirements AUG 2000
52.223-18 Encouraging Contractor Policies To Ban Text Messaging AUG 2011
While Driving
52.225-25 Prohibition on Engaging in Sanctioned Activities Relating to NOV 2011
Iran--Certification.
52.233-3 Protest After Award AUG 1996
52.233-4 Applicable Law for Breach of Contract Claim OCT 2004
52.243-1 Changes--Fixed Price AUG 1987

52.244-6 Subcontracts for Commercial Items DEC 2010



