Travel information for Accompanying Family Members 
or 
Medical Attendant
1. All Air Evac transportation comes through Ramstein AFB and then onto Andrews AFB in Washington DC. From there the transportation may vary depending on your final destination. Usually if a patient is going by the Air Evac system, they will need to be admitted to a hospital at each stopover.   Because transportation is arranged based on priority status, it is impossible to predict any delays and layovers.  Be prepared for several days of layovers at each stop. Usually there is only one stopover in Washington DC.   Phone numbers for hotels will be given to you when available, and you will be assisted by the staging office at Andrews AFB when you arrive. Rental cars are usually not authorized on the TDY orders.  Be prepared to pay for taxis or other public transportation to and from the airport, your hotel and the facility.  This can be reimbursed on your TDY orders later. If you are flying by commercial transportation, you will have limited delays, layovers and need for intermediary hospital admissions.
2. Transportation is allowed for only one accompanying family member, except in very rare circumstances and only with approval of TPMRC.  If you are granted an exception and will be bringing other children, you must provide a plan for childcare upon arrival at the final destination.  Your primary responsibility is to assist in admitting the patient to the facility, and not every facility allows other children to accompany the parent during this process. 
3. Medical TDY orders must be obtained for the patient, as well as all accompanying family members and medical attendant.  If you are Army or Navy, you will obtain funding for your orders through your unit. If Air Force, through your military treatment facility. Work with your MTF or Air Evac office as they may be obtaining these orders for you.  We will be assisting with this process as well.
4. If you are accompanying a child and do not have legal custody of that child, you will need a Medical Power of Attorney that specifically includes psychiatric inclusions.  In addition a DD 2239 must accompany the child, which your MTF should be assisting in obtaining and completing.
5. All flights originating anywhere but at Ramstein AFB will have a baggage restriction of 1 soft sided bag of no more than 30 pounds per person. If you are originating at Ramstein AFB, you may have 2 pieces of luggage with 60 pound limit.   If you or your child is being hospitalized for ideas of harm to self or others, no objects that might be considered dangerous will be allowed in the baggage or carry on items.
6. Wear clothing for your trip that can be layered for change in temperature on your flight.  Bring activities for self and any children, as none will be provided.  Meals will be provided in flight, but snacks, especially for children are advised.
7. You will be given times to report to the airport, as soon as that information is  
       available.  It is important that you give the personnel at the staging areas both at 
       Ramstein AFB (if you have not originated here) and Andrews AFB contact 
       numbers for yourself once you have arranged accommodations at each location. 
       It is also advised that you obtain the phone number for the staging area in each 
       location, so that you can check on the status of arranged flights and when you 
       need to report to the staging area for the next leg of your journey  . Ramstein  
       staging area is: 06371 47 6989 or  480-6989
8. The parent or legal guardian will need to be present with a minor patient at the time of each admission to every hospital.  Upon arrival at the final destination, that admission process may be lengthy.  Plan to spend several days helping your family member with the admission process and participate in family therapy.  You will need to find transportation to and from the facility on your own. 
9. You need to complete an overseas TRICARE claim form and make multiple copies.  The claim form is found on the TRICARE website at the following link.  www.tricare.mil/mybenefit/Download/Forms/dd2642.pdf
10. A completed, signed claim form should be given to each transportation provider and facility both here in Europe, and upon arrival in CONUS.  The claim forms need to be sent to the following address by the providers: 
                                                    For family members:
TRICARE Europe
WPS-Claims Processing
P.O. Box 8976
Madison WI 53708-8976
