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Your UCCI Dental Insurance Cover   
 
Covered Services                      The Plan Pays 
 
Preventive/Diagnostic  100% 
Emergency Treatment  100% 
Basic Restorative                                   100% 
Sealants 100% 
Endodontics 100% 
Periodontics 100% 
Oral Surgery 100% 
Other Restorative Services*   50%  
Prosthodontics*   50%  
Orthodontics                                             50% 
Implant Services*   50%  
 

• See your TDP Benefit Booklet for a complete list of benefits and 
limitations.  

• * We recommend beneficiaries seek a predetermination from 
UCCI prior to receiving these services.  Contact your dental 
POC or the TRICARE Area-Office Europe Dental Department for 
more information.   

 

 

 

 TRICARE DENTAL PROGRAM 
OCONUS 

Frequently Asked Questions 
 
What is the OCONUS TRICARE Dental Program? 

The TRICARE Dental Program (TDP) is a dental insurance plan for family 
members of active duty Uniformed Services personnel, Reservists and their 
family members.  Previously offered only in the US (CONUS), coverage was 
extended to all locations outside the continental US (OCONUS) in 1999.  On 
May 1, 1999, enrolled family members were eligible to receive care for 
covered services from OCONUS providers in "remote" OCONUS locations.  
On October 1, 1999, coverage was extended to the remaining "non-
remote" OCONUS locations.      

Who is eligible for this plan? 

Enrollment in the TDP is completely voluntary; all active duty military family 
members, Select Reservists and Individual Ready Reservists and their 

family members may enroll.  To receive the overseas benefit, which has no co-pays for many routine dental procedures, care 
must be obtained in an overseas location.   

How do I know if I’m in a remote or non-remote location? 

Remote locations are OCONUS countries where the Uniformed Services do not have a fixed dental treatment facility.  Non-
remote OCONUS locations are countries where the Uniformed Services have a fixed dental treatment facility.  The non-remote 
countries in Europe are Germany, Italy, Azores, Bahrain, Portugal, Belgium, Spain, Turkey, and the United Kingdom.  Even if 
you are not located near a dental treatment facility but reside in one of these countries, you are considered to be in a non-
remote area.  As of 1 May 2000, enrollees living more than 50 miles from a military Overseas Dental Treatment Facility (ODTF) 
will be considered to live in a non-remote distant site.  These individuals are allowed to phone, fax, or e-mail the TRICARE 
Area Office (TAO) Europe Dental Department to obtain dental care in the local civilian community. 

What are my dental benefits under this plan? 

• Current cost of the plan is $11.58 for one family member and 
$28.95 for two or more family members 

• Your coverage and enrollment automatically follows you to 
your overseas assignment unless you cancel it. 

• The government will pay your cost share for many routine 
dental services.  You will be responsible for the cost share 
for orthodontic, prosthodontic, implant services and other 
restorative services (e.g., crowns, onlays, buildups, posts 
and cores). 

• The government will pay any difference between the 
provider's billed charge and United Concordia’s allowance. 

• If you reside overseas and return to seek care in the CONUS 
service area, CONUS procedures will be followed for 
processing claims.  What this means to you is the 
government will not pay your cost share nor will they cover 
the difference between the provider's billed charge and 
United Concordia's allowance.  

• Non-command sponsored beneficiaries are covered by 
the TDP CONUS rules and cost share guidelines 

. 
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• Once your annual or lifetime maximum has been exceeded, you will be responsible for the entire cost of any additional 
services you receive. 

What do you mean by annual and lifetime maximums? 

The TDP has certain limitations on the amount that can be paid for your dental services: 
• Annual Maximum - $1,200 per family member per contract year (2/1 – 1/31) for all services, excluding orthodontics. 
• Lifetime Orthodontic Maximum - $1,500 lifetime per family member under age 21, under age 23 for spouses and college 

students.  Command sponsored beneficiaries have a 50% orthodontic benefit OCONUS.  Diagnostic services provided for 
orthodontic purposes are covered by  the $1,200 annual maximum benefit 

How do I enroll? 

Active duty family members must enroll for a minimum of 12 months.  Enrollment is accomplished through UCCI via on-line or 
paper application.  Along with the on-line application a credit card is required and for the paper application, a check, money 
order, or credit card is required for the amount equal to one (1) month’s premium must be sent to UCCI.  Once your enrollment 
information has been processed, you will receive a benefit booklet and your dental ID card.  Enrollment applications must be 
received at UCCI by the 20th day of the month for coverage to begin on the first day of the next month.  Due to processing 
requirements, applications received after the 20th day of the month may result in coverage not becoming effective until the first 
day of the second month.  No additional applications or procedures are required for individuals already enrolled in the plan in 
CONUS and being reassigned overseas.  They will remain enrolled during their overseas assignment unless they contact UCCI 
and complete disenrollment procedures.  Before seeing a host-nation provider, beneficiaries must verify enrollment through 
UCCI. 

How do I find a provider and receive dental care?  Finding a “PREFERRED DENTIST” 

UCCI has established a new group of providers who are designated as “TRICARE OCONUS Preferred Dentists”.  
These dentists have agreed to file claims directly with UCCI and they will only ask for applicable cost shares at the 
time of dental service.  These providers are being incrementally identified throughout the European area and are 
designated as “Preferred Dentists” at the TDP web site. 
 
  For enrollees in all locations, a listing of host-nation dental providers is available on the TDP web site at: 
www.tricaredentalprogram.com and go to the link under “Enrollees” for 
“Find and Overseas Host Nation Provider” 
• For civilian dental care in a non-remote site, you may obtain care 

from a local ODTF or use your TDP. You will only need to obtain a 
Non-availability and Referral Form from an overseas dental 
treatment facility (ODTF) if you need orthodontic or implant 
services.  Once you obtain this form, the ODTF will refer you to a 
list of host-nation providers. For more information please contact 
the TAO-Europe Dental Department.  

• For civilian dental care in a non-remote distant site, you will only need to obtain a Nonavailability and Referral Form if you 
need orthodontic or implant services. You will need to utilize the host nation provider listing that can be found at 
www.tricaredentalprogram.com .  For more information please contact the TAO-Europe Dental Department. . 

• For dental care in remote sites, a Nonavailability and Referral Form  (NARF) is needed for orthodontic and implant services 
and you need to go to a listed provider.  For routine care no NARF is needed, but we encourage you to seek care from 
designated providers.  Non-availability and Referral Forms required for orthodontic and implant services may be obtained 
from  the TRICARE Area Office-Europe Dental Department.  

How are Orthodontic Services Provided? 

The TDP will cover orthodontic care for children till age 21 and for spouses and college students up to age 23.  Care initiated in 
the CONUS service area in coordination with UCCI, may be continued OCONUS, unless the orthodontic lifetime maximum has 
been met.  Your servicing overseas ODTF or the TAO Europe Dental Department will refer you to OCONUS providers where 
available.  Non-availability and Referral Forms are required for orthodontic services in both non-remote and remote OCONUS 
locations.  After the initial orrthodontic exam, treatment planning items need to be sent to the TAO Dental Office for review and 
approval.   The review items are listed on the orthodontic informational brochure.  Addresses for the TAO are on this sheet.   

For the purpose of claim payments, the 
service area is determined by the location of 
the provider, not your home address.  If you 

reside in an overseas location but seek 
dental care in the United States, you are 

subject to CONUS cost shares.
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How are Implant Services Provided? 

For implant services received OCONUS, you are responsible to pay a 50% cost-share and there is a $1200 yearly maximum 
benefit.  Non-availability and Referral Forms are required for implant services in both non-remote and remote OCONUS 
locations. Your servicing overseas ODTF or the TAO Europe Dental Department will refer you to OCONUS providers where 
available.  After the initial implant exam, treatment planning items need to be sent to the TAO for review and approval. 
 

How Do I Receive Reimbursement? 

Your provider if he is a “Preferred Dentist” or you must submit the following information to United Concordia in order to 
receive reimbursement: 

• A completed UCCI Claim Form  (complete sections 1-13 and 14 if you want the provider to be paid)  

• Itemized bill from your provider with his/her full name, address and telephone number 

• A Non-availability and Referral Form (Only required for orthodontic and implant services) 
United Concordia will issue payment and a Dental Explanation of Benefits (DEOB).  You assign benefits by signing sec 14.  

Where Can I Get Help and More Information? 
Contact your servicing overseas ODTF or the TRICARE Area Office-Europe Dental Department to learn more about the TDP 
and services in your local area.    
Complete details on your TDP benefit package and appropriate limitations and exclusions can be found in your TDP Benefit 
Booklet or by calling United Concordia's OCONUS Dental Claims Unit at 1-717-975-5017 or toll free at 1-888-418-0466. From 
the OCONUS service area, you must first dial your AT&T local access code.  The toll free number is only available if you 
are calling from Australia, Bahrain, Belgium, Bolivia, Columbia, Egypt, Germany, Greece, Iceland, Italy, Japan, Netherlands, 
Norway, Panama, Saudi Arabia, South Korea, Spain, Switzerland, Turkey and the United Kingdom. See this link for access 
codes. http://www.tricaredentalprogram.com/tdptws/enrollees/contact/customer_service.jsp 

Information Sources 

For more information on the dental benefit, refer to the TDP Benefit Booklet .  The Benefit Booklet and claim forms are available 
on UCCI’s website: www.tricaredentalprogram.com , or contact United Concordia’s OCONUS Dental Unit. 
 
UCCI OCONUS Dental Unit 

Customer Service (in the US): 

 Phone number: (717) 975-5017 (toll call) 
        AT&T Access code plus:    (888)-418-0466 (toll free) 
 Hours:  24 hours per day Mon - Fri         
Claims Submission and Written Inquiries:  
 United Concordia Companies, Inc.                                                
 TDP OCONUS Dental Unit                                                            
  P.O. Box 69418 
  Harrisburg, PA  17106-9418        
 E-mail Inquiries: oconus@ucci.com 

 

TRICARE Europe Office 

 Phone:  49-(0) 6302-67-6358 
 DSN: 496-6358 
 Fax Number:  49-(0) 6302-67-6372 
 E-mail: TDP@europe.tricare.osd.mil  
 Web site: http://www.europe.tricare.osd.mil 

The government or United Concordia or any of its agents or representatives does not control the quality of foreign provider care.  The fact 
that a foreign provider has been determined to provide acceptable dental care in the past does not guarantee acceptable future service.  The 
government's control over foreign providers is limited to their inclusion in or exclusion from the OCONUS Provider List.  Sponsors/family 
members should forward any complaints or concerns about foreign provider service/quality of care to the TAO-Europe Dental Department. 
The views, opinions and findings contained in this publication are those of the author(s) and should not be construed as official Department 
of Defense position, policy or decision unless so designated by other official documentation. 


