Beneficiary Letter
IMPORTANT: Items highlighted in yellow MUST be localized before sending
Dear TRICARE Beneficiary:

Because health care questions don’t always come up conveniently in the middle of the normal business day, I wanted to make you aware of an important part of your TRICARE health benefit—the Nurse Advice Line.

The TRICARE Nurse Advice Line lets you talk to a registered nurse, any time, day or night. Nurse Advice Line nurses can help answer your medical questions, offer self-care advice to help you or you family members feel better right away, and even arrange to have your primary care provider call you if necessary.

A new feature allows Nurse Advice Line nurses to directly schedule appointments if your medical condition indicates the need to see your provider. You should still use your normal process for routine clinic appointments, but this added feature makes the Nurse Advice Line even more useful for beneficiaries with specific health concerns. 
The Nurse Advice Line also offers an Audio Health Library with practical, easy-to-understand information on more than 450 topics. Nurses can also help with managing chronic conditions such as diabetes and asthma. 

One important note: If you have a medical emergency, please call XXX (on post/base) or XXX (off post/base). Do not call the Nurse Advice Line.

When someone you love is ill, you don’t want to wait and worry—and you don’t have to. Just pick up the phone, and a registered nurse will be there to help. Just call 00800-4759-2330, 24 hours a day, seven days a week.

Sincerely,
MTF Commander
