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HEAD: Nurse Advice Line offers medical help, 24/7

SUBHEAD: New feature allows direct appointment scheduling

It’s 2 am, and your three year old has a funny rash and a fever that just hit 100—and climbing. Who do you call?

You call the nurse, of course. 

More specifically, you call the TRICARE Nurse Advice Line at 00800-4759-2330. The Nurse Advice Line gives TRICARE beneficiaries 24-hour-a-day access to professional nursing advice, so they can get answers to your medical questions, self-care advice, ask to have their primary care provider call them or—with a recently added feature—even schedule an appointment at the military treatment facility.
“Previously, if the Nurse Advice Line nurse advised making an appointment, our patients would have to wait until morning to call the appointment line. No more. Now the Nurse Advice Line can make the appointment directly. It’s a great service for our patients,” said Lt. Col. Jane Doe, commander of the Mudville Army Health Clinic.

Lt. Col. Doe stressed that the Nurse Advice Line is not intended for emergencies in which life or limb are in danger. For on-base emergencies, call XXX. Off base, call XXX. 

The Nurse Advice Line also offers information on hundreds of health topics in its Audio Health Library. And its nurses can even help patients manage chronic conditions such as diabetes or asthma.

“Anyone who has a family knows that health care issues don’t follow a schedule,” said Lt. Col. Doe. “Sometimes, you need to talk to someone in the middle of the night, or on the weekend. The Nurse Advice Line fills that need for our patients. No matter when you need them, registered nurses are just a phone call away.”
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NOTE FOR EDITORS: Digital and camera-ready art, in vertical and horizontal format, is available to accompany this story. If not provided with this release, it can be downloaded at http://www.europe.tricare.osd.mil/main/pao/news.asp by clicking the “Military Newspaper Resources” link.
