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PRi€ARE Learning to Dig Deeper Objectives

Know the purpose of Patient Categories (PATCATS)
Understand why PATCATSs are important
Know how PATCAT codes are structured/assigned

Be able to identify common — and not-so-common —
PATCATs

Know how to access the TRICARE University PATCAT
Course

Understand how to use PATCAT Finder Tool

Know where to get help with PATCATSs



et Purpose of PATCATSs

o PATCAT Codes are closely linked to entitlements
under the Uniformed Services Health Benefits

Program (USHBP)

e They allow identification and grouping of patients by
types’ of interest

— Sponsor Service
- Beneficiary Category
— Special Interest patient groups

e PATCATSs are directly linked to UBO Billing
— Rate to charge and method of billing



RO Lo monm corteores The Making of PATCATS

CHCS Reqistration

Entitlement?
Priority for Care?

Agreement?

Who Pays?

What Rate?

[~
Secretarial |

‘ Designees l




K 200 sonau conerence Who Cares About PATCATS?

Personnel Community (DEERS)
Patient Administration
UBO/Medical Services Account
Management at all levels

Data Analysts



i Fomony contasns What Is Affected By PATCATs?

e Many CHCS functions, and downstream systems rely
on PATCATs

— Patient classification by Beneficiary Category
— Admission & Disposition Reports

- Patient Record Extracts (SADR/CAPER, SIDR,
HL7)

- Workload reports (MEPRS, WWR)

e Bad PATCATs = Poor Data Quality = Rework, Lost
Money, Bad Decisions



S, 2 uBone Coeren Impact of “Bad” PATCATSs

e For UBO staff, bad PATCATSs can cause many
problems and much rework:

Not billing when you should
Billing when you should not
Billing at the wrong rate
Billing to the wrong source
Billing using the wrong forms



& mmiae | PATCAT Assignment — Data and Process

DEERS
Information
Service
Component
Status
Special

Program

MTF Research
Findings
* ID Card

* Birth Info PATCAT

* Orders
« Contract Info (For Current

» Etc, etc, etc. Episode of Care)

= =




R Lo o Some Patients Change PATCAT

o Active Duty | > Retired
~ Change in billing for the Sponsor
o Inactive Reserve < > Active Duty
— Change in billing for family members
e Active Duty | > TAMP
~ Change in billing for Sponsor
o TAMP| > TRICARE Reserve Select
~ Change in billing for Sponsor
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TR1£411 Learning to Dig Deeper Why Patients Change PATCATS

e High OPS Tempo and creation of new benefits lead to
lags in updating DEERS and CHCS

— Activation/Deactivation of Reserve/Guard personnel

— Entry into Transition Assistance Management
Program (TAMP)

— Entry into TRICARE Reserve Select
- Moves from Active Duty to Retiree status

e Some types of care require a specific PATCAT
— Occupational Health services

—- Workers Compensation related care
— Line of Duty = “No” for Reserve/Guard

10



R Lo o Dissecting PATCATSs

e Basic code covers a ‘Category’ of interest
All = USA ACTIVE DUTY
K53 = OTHER FED AGENCY/DEPT EMPLOYEE

e Sub-categories segment the group
All A = USA ACTIVE DUTY OFFICER
All B = USA ACTIVE DUTY ENLISTED
K53 A = TREASURY DEPARTMENT
K53 B = HEALTH AND HUMAN SERVICES
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PATCAT Codes - First Position

A = Army
B = National Oceanic and Atmospheric Administration
C = Coast Guard

F = Air Force

K = “Katch-all” (many “Other” and “Special” categories)
M = Marines

N = Navy

P = Public Health Service

R = Reciprocal Agreements (U.S. with other nations)

12



K 200 sonau conerence PATCAT Codes — Second Position

1x = Extended Active Duty Sponsors

2x = ROTC,; Inactive Duty Guard/Reserves,
TAMP/TRS, Former Members, Applicants

3x = Retirees

4x = Family Members, Former Spouses and
Family Members

5x — 9x = Used to segment “K” Codes

13



et Multiple Patient Relationships

e MHS Beneficiaries (Retirees, Family Members of AD
or Retirees) who are also:

— Civil Service Employees
— Contractors
- DOD Dependent School System Employees

e Generally, use the PATCAT based on the MHS
Beneficiary’'s broadest entitlement to care
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e Right PATCAT for Dates of Care

e You may need to double-check the PATCAT data In
CHCS against other data you have gathered

e Be sure to use a DEERS eligibility inquiry that covers
the Dates of Service — DEERS may have been
updated

e Be mindful that Reserve Component personnel can go
from Inactive ... to Active ... to TAMP... and now, to
TRS all in the space of a few months

15
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}IICARK
RICARE

PATCAT Table — What’s In It? 1

PATCAT Code and
Sub-Category

A B C D E

(o |2D

1N Code el
26| A3l 1 |USA RET LOS OFFICER USA RET LOS (OFF) USA RET LOS
27| A3l 2 |USA RET LOS ENLISTED USA RET LOS (ENL) USA RET LOS
28| A32 1 |USA RET PDRL OFFICER USA RET PDRL (OFF) USA RET PDRL
29| A32 2 |USA RET PDRL ENLISTED USA PDRL (ENL) USA RET PDRL
30| A33 1 |USA RET TDRL OFFICER USA TDRL (OFF) USA RET TDRL
31| A33 2 |USA RET TDRL ENLISTED USA RET TDRL (ENL) USA RET TDRL
32| A36 USA TRICARE RES SELECT-MEMBER USA TRS-MEMBER USA TRICARE RES SELECT-MEMBER
33| A37 USA TRICARE RES SELECT FAM MBR USA TRS-FAM MBR USA TRICARE RES SELECT-FAMILY MEMBER
34| A4l USA FAM MBR AD USA FAM MBR AD USA FAM MBR AD
35| A43 USA FAM MBR RET USA FAM MBR RET USA FAM MBR RET
36| Ad4 USA FAM MBR TRANSITIONAL COMP USA FAM MBR TRNS CMP USA FAM MBR TRANS COMP
37| A45 USA FAM MBR DECEASED AD USA FAM MBR DEC AD USA FAM MBR DECEASED AD
38| A47 USA FAM MBR DECEASED RETIRED USA FAM MBR DEC RET USA FAM MBR DECEASED RETIRED
39| A48 USA UNREMARRIED FRM SPOUSE USA FORMER SPOUSE USA UNREMARRIED FRM SPOUSE
40| A49 USA FAM MBR UNREMAR FRM SPOUSE USA FAM MBR FRM SP USA FAM MBR UNREMAR FRM SPOUSE
41| BOO NOAA DECEASED SPONSOR NOAA DEC SPONSOR NOAA DECEASED SPONSOR
42| Bl1 NOAA ACTIVE DUTY NOAA AD NOAA ACTIVE DUTY
43| B26 NOAA APPLICANT/REGISTRANT NOAA APPLICANT NOAA APPLICANT/REGISTRANT
44| B29 A |NOAA NEWBORN OF SPONSOR'S DAUGHTER|NOAA NB SPON DAUGHTER |NOAA NEWBORN OF SPONSOR'S DAUGHTER
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}IICARK
RICARE

Learning to Dig Deeper

PATCAT Table —= What’s In It? 2

Form of
Payment

A | B C F G / H J
Sub N 5

1 | Code cat Patient Category Name \_ Mode
26| A31 | 1 |USARET LOS OFFICER RETIRED RETI RETIRE
27| A31 | 2 |USARET LOS ENLISTED RETIRED RETIRED DEPENDENT/RETIREE |RETIRED
28| A32 | 1 |USARET PDRL OFFICER RETIRED RETIRED DEPENDENT/RETIREE |RETIRED
29| A32 | 2 |USARET PDRL ENLISTED RETIRED RETIRED DEPENDENT/RETIREE |RETIRED
30| A33 | 1 |USARET TDRL OFFICER RETIRED RETIRED DEPENDENT/RETIREE |RETIRED
31| A33 | 2 |USARET TDRL ENLISTED RETIRED RETIRED DEPENDENT/RETIREE |RETIRED
32| A36 USA TRICARE RES SELECT-MEMBER OTHER OTHER ACTIVE DUTY RETIRED
33| A37 USA TRICARE RES SELECT FAM MBR OTHER OTHER DEPENDENT/RETIREE |FAM MBR OF RETIRED
34| A4l USA FAM MBR AD DD139 |FAM MBR OF ACTIVE DUTY |FAMILY MEMBER |DEPENDENT/RETIREE |FAM MBR OF ACTIVE DUTY
35| A43 USA FAM MBR RET DD139 |FAM MBR OF RETIRED FAMILY MEMBER |DEPENDENT/RETIREE |FAM MBR OF RETIRED
36| Ad4 USA FAM MBR TRANSITIONAL COMP OTHER OTHER OTHER FAM MBR OF RETIRED
37| Ad5 USA FAM MBR DECEASED AD FAM MBR OF RETIRED FAMILY MEMBER |DEPENDENT/RETIREE |SURVIVOR
38| A47 USA FAM MBR DECEASED RETIRED FAM MBR OF RETIRED FAMILY MEMBER |DEPENDENT/RETIREE |SURVIVOR
39| A48 USA UNREMARRIED FRM SPOUSE OTHER OTHER OTHER FORMER SPOUSE
40| A49 USA FAM MBR UNREMAR FRM SPOUSE OTHER OTHER OTHER FORMER SPOUSE
41| BOO NOAA DECEASED SPONSOR OTHER OTHER ACTIVE DUTY
42| Bl11 NOAA ACTIVE DUTY DD7/DD7A |ACTIVE DUTY ACTIVE DUTY ACTIVE DUTY
43| B26 NOAA APPLICANT/REGISTRANT DD7/DD7A |OTHER OTHER ACTIVE DUTY
441 B29 | A |[NOAANEWBORN OF SPONSOR'S DAUGHTER|  DD139  |OTHER OTHER CIVILIAN
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}IICARK
RICARE

PATCAT Table = What’'s In It? 3

Inpatient Rate Info:
Individual or Agency
and Type of Rate

A B C
Sub < IPNT Indiv

1 | Code Cat Patient Category Name ales CD

26| A3l 1 |USA RET LOS OFFICER NC

27| A3l 2 |USA RET LOS ENLISTED NC

28| A32 1 |USA RET PDRL OFFICER NC

29| A32 2 |USA RET PDRL ENLISTED NC

30| A33 1 |USA RET TDRL OFFICER NC

31| A33 2 |USA RET TDRL ENLISTED NC

32| A36 USA TRICARE RES SELECT-MEMBER FMR

33| A37 USA TRICARE RES SELECT FAM MBR FMR

34| A4l USA FAM MBR AD FMR

35| A43 USA FAM MBR RET FMR

36| A44 USA FAM MBR TRANSITIONAL COMP NC

37| A45 USA FAM MBR DECEASED AD FMR

38| A47 USA FAM MBR DECEASED RETIRED FMR

39| A48 USA UNREMARRIED FRM SPOUSE FMR

40| A49 USA FAM MBR UNREMAR FRM SPOUSE FMR

41| BOO NOAA DECEASED SPONSOR NC

421 Bl1l NOAA ACTIVE DUTY NC IAR NC IOR
43| B26 NOAA APPLICANT/REGISTRANT NC IAR NC IOR
44 | B29 A |NOAA NEWBORN OF SPONSOR'S DAUGHTER FMR NC NC NC
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K 200 sonau conerence PATCAT Table — What’s In1t? 4

Categorizes patients OCONUS Can you skip

as Sponsor or Family Group Meal a DEERS

Member Sales check?

A B C \ O P 0 | R \'s T
Sub )/_ . -
Cat _ < Family OCONUS(| Prohibit

1 | Code Patient Category Name Sponsor | Membe \GMS OnlyNDEERS
26| A31 | 1 |USARET LOS OFFICER TYES——NO NO NO
27| A3l 2 |USA RET LOS ENLISTED YES NO NO NO NO NO
28| A32 1 |USA RET PDRL OFFICER YES NO NO NO NO NO
29| A32 2 |USA RET PDRL ENLISTED YES NO NO NO NO NO
30| A33 1 |USA RET TDRL OFFICER YES NO NO NO NO NO
31| A33 2 |USA RET TDRL ENLISTED YES NO NO NO NO NO
32| A36 USA TRICARE RES SELECT-MEMBER YES NO NO NO NO NO
33| A37 USA TRICARE RES SELECT FAM MBR NO YES NO NO NO NO
34| A4l USA FAM MBR AD NO YES NO NO NO NO
35| A43 USA FAM MBR RET NO YES NO NO NO NO
36| A44 USA FAM MBR TRANSITIONAL COMP NO YES NO NO NO NO
37| A45 USA FAM MBR DECEASED AD NO YES NO YES NO NO
38| A47 USA FAM MBR DECEASED RETIRED NO YES NO YES NO NO
39| A48 USA UNREMARRIED FRM SPOUSE YES NO NO NO NO NO
40| A49 USA FAM MBR UNREMAR FRM SPOUSE YES NO NO NO NO NO
41| BOO NOAA DECEASED SPONSOR YES NO NO YES NO NO
421 Bl1l NOAA ACTIVE DUTY YES NO NO NO NO NO
43| B26 NOAA APPLICANT/REGISTRANT YES NO NO NO NO YES
44 | B29 A |NOAA NEWBORN OF SPONSOR'S DAUGHTER NO YES NO NO NO YES
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K 200 sonau conerence PATCAT Table —What’s In It? 5

A B C U
Sub

1 | Code Cat Patient Category Name Code~SubCat
26| A31 | 1 |USARET LOS OFFICER
27| A31 | 2 |USARET LOS ENLISTED
28| A32 | 1 |USARET PDRL OFFICER
29| A32 | 2 |USA RET PDRL ENLISTED
30| A33 | 1 |USARET TDRL OFFICER A1l 1~A12 1~A12 B~A15 1~A15 B~A22 1~A22 B~A23 1~A23 B~A32 1
31| A33 | 2 |USARET TDRL ENLISTED All 2~A12 2~A12 B~A15 2~A15 B~A22 2~A22 B~A23 2~A23 B~A32 2
32| A36 USA TRICARE RES SELECT-MEMBER Al12 1~A12 2~A27 ~A31 2~A32 2~A33 2~K61 1~K61 2
33| A37 USA TRICARE RES SELECT FAM MBR A4l ~A43 ~A45 ~A47
34| A4l USA FAM MBR AD A25 ~K82 1~K82 2~K82 3~K82 4~K82 5~K82 6~K82 7~K82 8~K82 9~K91 1
35| A43 USA FAM MBR RET K82 1~K82 2~K82 3~K82 4~K82 5~K82 6~K82 7~K82 8~K82 9~K91 1
36| Ad4 USA FAM MBR TRANSITIONAL COMP
37| A45 USA FAM MBR DECEASED AD K82 1~K82 2~K82 3~K82 4~K82 5~K82 6~K82 7~K82 8~K82 9~K91 1
38| A47 USA FAM MBR DECEASED RETIRED K82 1~K82 2~K82 3~K82 4~K82 5~K82 6~K82 7~K82 8~K82 9~K91 1
39| A48 USA UNREMARRIED FRM SPOUSE K82 1~K82 2~K82 3~K82 4~K82 5~K82 6~K82 7~K82 8~K82 9~K91 1
40| A49 USA FAM MBR UNREMAR FRM SPOUSE K82 1~K82 2~K82 3~K82 4~K82 5~K82 6~K82 7~K82 8~K82 9~K91 1
41| BOO NOAA DECEASED SPONSOR
42| B11 NOAA ACTIVE DUTY B31 ~B32 ~B33 ~K61 1~K61 2
43| B26 NOAA APPLICANT/REGISTRANT
44| B29 | A |[NOAA NEWBORN OF SPONSOR'S DAUGHTER|B41 ~B43 ~B45 ~B47
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PRi€ARE Learning to Dig Deeper Com mon PATCATS

*11 = Active Duty

*31 = Retiree (Length of Service)

*41 = Family Member of AD

*43 = Family Member of Retiree

*29 A = Newborn of Sponsor’s Daughter

NOTE: The "~ above is for Sponsor Service (A,B,C,F,M,N,P)

K92 A = Civilian Emergency
K99 = Patient Not Elsewhere Classified
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e Who are Supernumeraries (53 U)?

- They are SECDEF Designees...and they include:
e President and Vice President of the US
e Members of the Cabinet
e Article lll Federal Judges
e US Court of Military Appeals Judges

e Secretary, Deputy Secretary, Assistant, and
Undersecretaries of Defense

e DoD General Counsel
e Director of Operational Test & Evaluation for OSD

e Secretaries, Undersecretaries, Assistant Secretaries, and
General Counsels of the Military Departments

22
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?\ﬁ A1f Learning to Dig D(t)ar;,peerrence U n u S u aI PATCATS

e When can we charge members of Congress and the
other Supernumeraries?

— Outpatient care provided in National Capital Area
(NCA) MTFs

e Charges waived

— Outpatient care provided in MTFs outside the NCA
e Members of Congress = Full Reimbursement Rate (FRR)
e All others = Interagency Rate

— Inpatient Care in MTFs anywhere
e Members of Congress = Full Reimbursement Rate (FRR)
e All other Supernumeraries = Interagency Rate

23



2008 UBO/ Conf . :
et Unusual Billing Rates

e Flexible Rates are MTF-specific rate calculations used
for specialized PATCATs

e Example: K76 C — GTMO

— Care for local national civilians at the NH
Guantanamo Bay requested by Navy/SG in Letter
of 14 Jan 02

e Inpatient Day Charge = $15.00
e Outpatient Visit Charge = $45.00

24



i Fomony contasns FY2007 PATCAT Table Updates

The FY2007 version of the Patient Category Code table was released to support CHCS operations on 4
Dec 2006. The CHCS Release information is ‘MHS_CITPO_1083, CCB-267, PTTFN 1.868. This
operational release followed coordination and approval of the proposed changes by the UBO Advisory
Work Group (AWG) and the Unified Biostatistical Utility (UBU), as well as successful testing by the
CHCS software management team. The specific changes implemented by this update are shown below.

PATCAT Code Changes Incorporated

A27, F27, M27, or N27 (Former | Change billable rate from ‘NC’ to ‘FMR’
Member — Maternity Care)

K53Z (NAF CONUS) Change Pay Mode to ‘DD77/DD7A
Change billing to ‘Agency’ rather than
‘Individual’

K61-1 (VA Beneficiary) and K61- | Reinstate the Pay Mode = ‘DD7/DD7A
2 (DOD/VA Sharing

Agreement)
K91, Sub 2 (Civilian - Disaster — | Change billable rates to ‘FLEX/FLXO’ rather
FEMA) than ‘IAR/IOR’
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Tl Cononey cotfons PATCAT Course At TRICARE University

{= TRICARE University - Windows Internet Explorer

@\;; - |g, http:/fwww, tricare. mil ftricareu/ V| +y || X |_ e Search | 2
W [@TR_ICAREUni\rersity ]_\ - - o v [ Page - G Toos - @- & & D 3

TEXT OMLY CONTACT US SITE MAP WEB SITE FEEDBACK

US Department of Defense
Military Health System

Home
Welcome to TRICARE University
About Us The Official Website for the Staff Development and Training Branch.
TFC Schedule

Professional Course
Schedule

ONLINE TRAINING

Online Registration

|Enber Here for Online Trainingk

Resources

CLASSROOM TRAINING

Participant Guide

TRICARE U FAQs

The Staff Development and Training Branch is part of the Customer Communications

GgniactLs Division within the Communications and Customer Service Directorate at the
TRICARE Management Activity in Falls Church, Virginia. The branch was established in
Site Map MNovember 2002 to accomplish the primary mission of training. = About Us

Your Feedback is Important
Please contact us and share yvour ideas on how to improve this Website.

http:/fwww, tricare.mil ftricareu/Online . aspx e Internet | 100%
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Tl Cononey cotfons PATCAT Course At TRICARE University

{= TRICARE University - Windows Internet Explorer

G\;;' =~ |E, http:ffoww, tricare. milftricareufOnline . aspx v| +5|[ % |_ o Search | D~
W [@mcnnfumuersity ]_‘ - B - [ypae - Groos - @ & KL D 3

TEXT ONLY CONTACT US SITE MAP

US Department of Defense

Military Health System

“fazdf), Egiznd, Froyidat T _Rj CARE O Nj VALEARSSH Y4

Home
To enter a course, please click here
About Us https:/ /lessons.tma.osd.mil
TEC Schedule TRICARE Fundamentals Course Online

The TRICARE Fundamentals Course Online is the online version of the entry-level
classroom-based course.
Professional Course

Schedule TRICARE Reserve Select Course Online
The TRICARE Reserve Select Course Online provides the details of the new TRICARE
Online Registration benefit available to select members of the Reserve Component.
T TRICARE Public Course Online

The TRICARE Public Course Online is similar to the TRICARE Fundamentals Course,
however no grade or certificate is awarded upon completion.

Participant Guide

UBO PATCAT Course Online
The PATCAT course provides information helpful in understanding Patient Category
Codes and their uses, PATCAT code structure, and assignment of a PATCAT Code in
CHCS. The course also includes the "PATCAT Finder Tool,” a downloadable MS

Powerpoint presentation which guides users through a decision-tree logic flow to
selection of a PATCAT Code for a particular patient and care situation.

Site Map

Home | About Us | TFC Schedule | Professional Course Schedule | Online Registration | Resources| FAGQs | Contact Us | Site Map

Done & Internet *, 100%




i Fomony contasns TRICARE U Registration

EEx

|g http:/fwwew, tricare. mil ftricareu/PATCAT _req. aspx v| 4| [ X |

PR
el ™
€15

W [@TRICARE University Registration Request ] ] - B o~ [k Page - {f Took - @~ & & @ 3

SITE MAP WEB SITE FEEDBACK

SHIAN A VA RSS | Y4

ol CE CHEXIETTO SO VT

UBO PATCATs Course Online

To register for the UBO PATCATs Course Online, please fill out the request form below.

¢ Once submitted, vou will receive an email within 2 business days regarding your
registration status.

¢ If you do not receive a confirmation email within 2 work days, please contact TRICARE

University at: tricareu@tma.osd. mil

Online Registration Prafix | |
Resources First Name | |== Required
Participant Guide LEEL Tl | |’= Required
e E-Mail Address | = Required
Contact Us Re-enter E-Mail Address | |>= Required
Street Address | |== e
o City | |" Required
sl | |" Required

Zip/APO/FPO | |
Egc?rrnkmpet-lrginaﬁ | |" Required
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FRIEARE Learning to Dig Deeper TRICARE U Log'ln

A https://lessons.tma.osd.mil - TRICARE University Login Page - Microsoft Internet Explorer
File Edit View Favorites Tools Help

ko d ko d

e Back - O B @ Li:j p Search * Favarites @ @ - ,.’1} . D G Links Norton Internet Security @v Morton Antivirus @ -
Login to TRICARE University Entry Page Help
&] Done | | | | | | Internet
= Se
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K 200 sonau conerence TRICARE U - Course Selection

ttps://lessons.tma.osd.mil - myWebCT - Microsoft Internet Explorer £|
File Edit Wew Favorites Tools Help ﬁ.
"y : o | TA g T T . § .

@ Back -~ \_J @ @ \I_h p Search ‘E’\S‘ Favorites @ B - (=] - a Links Morton Internet Security I@- Morton Antivirus @ -
M"Fv:% myWebCT Entry Page Log Cut Help
Welcome, Student Account January 15, 2007
| Bookmarks| | Password settings| | Preferences| |Add course| | Remove course |

u 5 Announcements
OLD TRICARE Reserve Select Component Please use Internet Explorer 5.0+
Instructor: Amit Patel For optimal functionality TRICARE University has been
standardized to use Microsoft Internet Explorer versions
Patient Category Codes Course 5.0 and higher.
Instructor: Rich Weawver MOore...
News: @ Welcome to TRICARE University

o ; .
TRICARE Fundamentals Course To he_gln your course, click on the
Instructor: Amit Patel course title to the left.

Mews: @ %
Institutional Bookmarks

TRICARE Reserve Select . .
Instructor: Amit Patel TRICARE University

MNews: @

TRICARE Homepage

@ Done é ® Internet 30




Tl Cononey cotfons TRICARE U - PATCAT Course Map

ttps://lessons.tma.osd.mil - Patient Category Codes Course - WebCT 4.1.5 - Microsoft Internet Explorer

File Edit View Favorites Tools Help .#'
eBack - O @ @ @ pSearch *Favorites @ @. i_‘\j’, - D a

\‘:’-—-'-’ﬂf Resume Course Course Map Log Out Help

» »»

Links Morton Internet Security @Iv Morton AntiVirus @ -

Patient Category Codes Course

’l - Course Menu - v| Homepage = Course Map

Course Map
Click on a link below to view that part of the course.

Links on Organizers

+ Homepage

Links on the Course Menu

Homepage

Lessons

Exam

My Grades

Glossary

Acronyms

Resources & Tools
Mawvigating the Course
Course Evaluation

&] Done S @ mternet
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K 200 sonau conerence TRICARE U - PATCAT Course Content

| https://lessons.tma.osd.mil - Patient Category Codes Course - WebCT 4.1.5 - Microsoft Internet Explorer Il
File Edit Wew Favorites Tools Help @'

@Eack - l\) @ @ :_)lj pSearch ‘?‘:.;‘Favorites @ 8' ri} " | D % ” gLinks

&ﬂ'{&{ Rezume Course Course Map Log Qut  Help

» o H
Martan Internet Security I@Iv MNorton AntiVirus @ -

Patient Category Codes Course

bl - Course Menu - vl Homepage = Lessons = PATCAT Lessons

4 Previow Ej | ﬂ MNext @ | |a Ratrace the pall'll | 5 Refresh Page

|Se|e-::t the link to learn more, then select Next to continue. L
Lessons

Welcome

Lesson 1: Understanding Patient Category (PATCAT) Codes
Objectives =
What Are PATCAT Codes?

Purpose of PATCATs

The Making of PATCATs

PATCAT Assignment - Data and process

Users of PATCAT Data

What |5 Affected By PATCATs?

Impact of Bad PATCATs

Some Patients Change PATCATs

How to Improve Quality of PATCAT Codes

Summary

SeesRNSm RN

—_ =

Lesson 2: PATCAT Code Structure and the CHCS PATCAT Code Table
Objectives
Dissecting a PATCAT Code
PATCAT Code - First Position
PATCAT Code - Second and Third positions
PATCAT Code - Fourth Position (Sub-Category)
Frequently Used PATCAT Codes
Unusual PATCAT Codes
What |s the CHCS PATCAT Table?
a. PATCAT Table - PATCAT Code, Sub-Category, Descriptions
b. PATCAT Table - Pay Mode, Status of Patient and Beneficiary Category Designations
c. PATCAT Tahble - Billing Rate and Party to Be Billed
d. PATCAT Table - Patient Designations of Interest |

@ Lessons: Page 1/45 é # Internet 32
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R Lo o TRICARE U - PATCAT Finder Tool

A https://lessons.tma.osd.mil - Patient Category Codes Course - WebCT 4.1.5 - Microsoft Internet Explorer

File Edit View Favorites Tools Help R
@Bad( v Q B @ ‘(b pSearm \:/r\\?Favorites @ 8' :\f & D %

:‘%‘A& Resume Course Course Map Log Out Help

>» >»>

i Links | Norton Internet Security @~ |} Norton Antivirus &%) ~

Patient Category Codes Course

}| - Course Menu - VI Homepage = Lessons = Using the PATCAT Finder Tool

EI:IE Table of Con!ent4 |< vaiousal fg Next p @ Retrace the pathl 1 % Refresh Page |

Review the page, then select Next to continue.

Using the PATCAT Finder Tool

Use the following steps to identify a Patient Category (PATCAT) Code of
interest for a specific patient

1. Select a major grouping of interest on the Major PATCAT Groupings
screen

2. Follow the instructions for the grouping of interest in order to move
through the PATCAT Code categories and hierarchy

3. As you make selections the categories will become more focused,
and you will be guided to a specific PATCAT Code for the patient

4. The PATCAT Code is shown in a box as the last step in each
PATCAT Code logic flow

Launch the PATCAT Finder Tool
Comments? |

&] Lessons: Page 45/45 5 @ Internet 33




K 20 usos conterence PATCAT Finder Tool

QPTCAT Finder 1, o,

Use this ‘logic flow’ tool to help identify a specific
Patient Category Code (PATCAT) for a patient
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R Lo o Where To Get Help On PATCATSs

e MTF Colleagues — PAD staff are your friends
— Understanding who has what entitlement
~ Investigating and resolving possible PATCAT errors

e Service UBO Points of Contact

- UBO Web Site:
http://www.tricare.mil/ocfo/mcfs/ubo/index.cfm

- UBU Web Site:
http://www.tricare.mil/ocfo/bea/ubu/index.cfm

- TRICARE University Web Site:
http://tricareu.tricare.osd.mil/
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e Purpose: PATCATSs group patients to support tracking,
reporting, billing

e Importance: Used by many functions and systems;
linked to billing for services

e Structure: Service/Civilian, Category, Sub-Category

e Help: Colleagues in PAD, Service POCs, UBO Web
site, UBU Web site

e Training: TRICARE University Web Site

e Assigning PATCATs: PATCAT Finder Tool
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Questions?
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e What is the primary reason for assigning a PATCAT
Code?

e What can cause a change in PATCAT Code for a
particular beneficiary?

e What are the impacts of “bad” PATCAT data?
e Where can you take an online PATCAT Course?
e Where can you download a copy of the current

PATCAT Code table?
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et Speaker Contact Information

Name Redacted
UBO Support Team Contractor
Phone: (210) 832-3020
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