Special Handling for Pharmacy Benefit Managers (PBM)

*Please read this section very carefully since it is a new way of doing Separate SIT’s for Pharmacy PBM’s

Pharmacy Benefit Manager:  A Pharmacy Benefit Manager is an independent firm that contracts with health insurance plans to provide pharmacy management services to its members.  Although their services may vary, most PBM’s specialize in claims processing and the administrative functions involved with operating a prescription drug program.

There is a trend for health insurance carriers to now have Pharmacy Benefit Managers (PBM’s), as their new form of Pharmacy coverage.  Dental and Vision may also have their own type of Manager, too.  These various Management companies are separate entities and in some cases have been found to have their own policy numbers. As separate businesses, the PBM may contract with many carriers such as Aetna, Cigna, Blue Cross, etc.  

When Adding or Updating a PBM:   Please do the following steps in the sequence as listed because it will help you decide what you need to do.

STEPS TO FOLLOW:   The PBM, Carrier and Address are the key points = Match

1. Identify PBM and its associated major carrier.  You have a PBM so look to see which carrier it is linked such as Aetna, Blue Cross, etc

2. Search the SIT table for the PBM

3. Review all entries for the PBM’s including the HIC_Name and determine if the combination of your PBM and Carrier are already on the SIT table

A. If not, create a new SIT entry for the new PBM and Carrier.  Specify the carrier in the HIC_NAME, as Caremark   Aetna 

B. If PBM and Carrier are there, determine if the address information for the existing SIT/Carrier entry is the same address that you would like to enter

1. If address address/information matches, the existing SIT entry can be used. 

2. If the address information does not match, create a new SIT entry. 

Multiple Addresses for the same PBM

Business Rule: Create/ADD a new PBM SIT for each new address.

IMPORTANT:  You will not know from a PBM SIT HIC_ID if there is more than one carrier associated with that particular PBM SIT.  The assumption is that there is more than one.  If the carrier is not specifically identified in the given fields, it is assumed, from the business practices of the PBM (to contract w/multiple carriers) that there are other carriers with associated OHI pointed to the PBM SIT.  

For example: Caremark of Arizona, (Hic_ID CARAZ0001) could contract with Aetna, Cigna, Pacific Care and all of the claims could go to the same address.  At some point, the volume increases on the PBM side and you may be notified that all Caremark claims from Aetna will now go to a different address while the Cigna and Pacific Care still remain with the current address.  There may be some investigative work on your end and you may even need to call the PBM and ask questions, as appropriate.  

What should you do?  Follow the “Steps to Follow” section above.  If you need to create a NEW SIT for Caremark (CARAZ0002 with the new address), in the HIC name field on the ADD screen enter Caremark  Aetna  (no hyphens or dashes just a space)   This will link Caremark to the carrier Aetna and you will then be able to identify in the future which SIT you would select.   

What not to do...  Do not automatically update the current PBM SIT since updating the SIT on CARAZ0001 would change the address of all the carriers (behind the scene), not just Aetna.  Once a new SIT entry is created for the new address, you would need to add the carrier such as AETNA in the HIC_Name field.  *This is very important since this is how you will know which policies are from which carrier.   It will look like:  CAREMARK  Aetna in the HIC Name Field.

When doing a Query:  

Initially, the HIC_Name’s that you will see and select when doing a query will look like:  CARAZ0002   Caremark without a carrier name attached . Please follow the “Steps to Follow” to guide you. 

The Current SIT Table will contain all three methods for PBM’s  (separate HIC ID, listed as a coverage under an insurance carrier and the new method as a separate HIC ID and the Insurer’s name in the HIC Name Field)  All will work ...
This new way to designate all PBM’s as separate carriers on the SIT table will gradually change the SIT table to reflect the new process and provide consistency.  The current Pharmacy PBM HIC-ID’s on the SIT table will continue to work after the conversion. Eventually all PBM’s will have a PBM/Carrier linked HIC_Name, as new ones are added.  There are also some PBM’s under carriers and these will still work with claims/TPOCS,  but when found,  should be changed / added as a separate carrier.  The SIT table will then have a consistent process for PBM’s. 

NOTE: Although this seems like a lot of work, it is actually a more efficient use of your time when it comes to address changes.  Once a new PBM SIT is created and the associated policies are re-pointed to it.  (May need to go thru TPOCS to obtain that information), the next time around you will only have to update the PBM SIT and all the OHI will already be pointed to that PBM SIT.  To do it any other way, like placing a PBM under the carrier as a coverage instead of a separate SIT,  would be more labor intensive since it would require the locating and re-pointing of all the OHI associated with the carrier each time there was a change of address.  

Please keep in mind that the address used for the claim is from the SIT HIC_ID not from the OHI.

With the SIT/OHI Conversion and the MTFs new bi-directional interface between CHCS and DEERS, any changes to the SIT table (change of address, etc) will be reviewed by the VPOC.  It is very important for an MTF user to provide a contact name and telephone number when entering a new/updating a SIT in case the VPOC has any questions.

