TMA to Monitor OHI Placeholder Policies

With the implementation of the SIT / OHI conversion, which enabled global access to information, there has been a noticeable increase in visibility of OHI placeholder policies at the local MTF level.  Prompted by MTF staff concerns, TMA /UBO investigated the issue with the following outcome.

Issue:  Increase of OHI placeholder policies coming down from DEERS during a

            typical, routine OHI inquiry.  Workload for MTF staff was increasing as the
            placeholder OHI policies were investigated, completed or cancelled.

Brief summary: Most of the OHI placeholder policies belonged to the Managed Care 
                           Support Contractors. Their contract compliance, to the Business rule of 
                           fifteen (15) days to complete or cancel, will be monitored more closely
                           in the future. The MTF staff just needs a little tweaking on their

                           OHI placeholder policy process.
Findings:  OHI placeholder policy report by site ID from Defense Manpower Data
                  Center (DMDC), who support Defense Eligibility and Enrollment Reporting
                  System (DEERS), revealed the following:
· 253,000 OHI placeholder policies on DEERS

·     1,400 belong to MTFs

MTF Guidance - New Business Rules for OHI Placeholder Policy
· There is a 60 day window for MTFs to either complete or cancel an OHI placeholder policy

· The CHCS OHI report is to be run monthly, then quarterly as compliance improves, or as directed by your service specific UBO manager, to monitor compliance

The Menu path to run the OHI report is as follows:
· (MSA) MSA System Menu > (IFM) Insurance Processing Menu >

(IOR) Insurance and OHI Report Menu > (OHI) Other Health Insurance Report

· Select the DMIS

· You can print the OHI report by (S) Sponsor SS, (P) Patient name, or (I) Insurance company
· Select Placeholder (not expired)

A Placeholder is defined in the HIC file by having a “P” in the HIC Status code field.  That is how the system knows it is a placeholder.

                                 A Placeholder policy has either one or several 9’s; 9, or 99, or 
                                 99999 in the Policy ID field.
NOTE:  Although the OHI is now centralized on DEERS through the SIT/OHI 

             Conversion, this report identifies OHI on your LOCAL CHCS database.

TMA/UBO will monitor OHI placeholder policy compliance for all entities.

If you have any questions regarding this information or procedure, please contact
the TMA/UBO helpdesk at UBO.helpdesk@altarum.org
.

