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Introduction

		[PROJECT NAME HERE]

		[PROJECT PHASE HERE]

		[NAME(S) OF CHECKLIST USER(S)]



				Introduction - MHS EBD Checklist Tool

				The EBD Checklist can be a powerful tool to infuse evidence-based design strategies into facility projects.  The ability to influence project features diminishes with time.  Using the checklist during visioning, programming, schematics and design development will result in healthier, safer, and more effective facilities for the military community. The EBD Checklist strives to create a balance between giving enough education and advice to move an inexperienced project team forward and providing guidance without “prescribing” certain facility solutions, therefore maintaining the opportunity for the designers to invent creative and/or innovative solutions to meet the patient-centered goals of the MHS.































MHS-EBD Goals&Principles

		[PROJECT NAME HERE]

		[PROJECT PHASE HERE]

		[NAME(S) OF CHECKLIST USER(S)]

		MHS Evidence-Based Design Principles & Goals

		1.  Create a Patient- and Family-Centered Environment reflecting the MHS culture of caring and Enhance Care of the Whole Person by Providing Contact with Nature and Positive Distractions

		§  Increase social support.

		§  Decrease patient and family stress.

		§  Reduce spatial disorientation.

		§  Improve patient privacy and confidentiality.

		§  Provide adequate and appropriate light exposure.

		§  Support optimal patient nutrition.

		§  Improve patient sleep and rest.

		§  Reduce noise stress.

		§  Decrease exposure to harmful chemicals.

		2.  Improve the Quality and Safety of Healthcare

		§  Reduce hospital-acquired infections via airborne, contact and water transmissions.

		§  Reduce medication errors.

		§  Prevent patient falls.

		§  Reduce room transfers.

		§  Reduce noise stress and improve speech intelligibility.

		3.  Create a Positive Work Environment

		§  Decrease staff injuries associated with patient handling.

		§  Reduce staff fatigue.

		§  Increase team effectiveness.

		§  Eliminate noisy and chaotic environments.

		4.  Design for Maximum Standardization, Future Flexibility and Growth

		§  Provide flexible spaces to support a wide range of activities.

		§  Facilitate care coordination and patient service.
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Instructions

		[PROJECT NAME HERE]

		[PROJECT PHASE HERE]

		[NAME(S) OF CHECKLIST USER(S)]



		General Information about the EBD Checklist - DRAFT DATE:  [20AUG09]																																																		Safety		Efficiency		Positivity		Flexibility

		1		The EBD Checklist Tool is currently designed to be used in both Inpatient Care and Ambulatory Care environments.  

		2		The EBD Checklist Tool is currently designed to operate primarily in the Programming, Schematic Design, and Design Development phases of the building delivery process.  It does, however, contain some elements related to Visioning and Facilities Maintenance as we begin to expand the breadth of the tool.

		3		While organized by Design Driver, the EBD Checklist can be filtered by Design Phase, Design Trade, Care Type, Space Type, Design Goal, User and levels of evidence at the Design Driver and Design Strategy levels, based on the Checklist user’s preferences or immediate needs.

		4		To Print a copy of the EBD Checklist Tool with all attachments, SHIFT-select all the Tabs in the workbook before using the Print command. 

		5		Save your work often to prevent data loss.

		Checklist Process - Getting Started

		1		Access the Cover worksheet tab. Add the Project Name,Project Phase, and User Name (or initials) in cells B2, B3 and B4 as indicated.  It will automatically populate every page header.

		2		If conducting review of a facility that contains both Inpatient and Ambulatory Units, create a separate Checklist for each care type environment by saving the file and then saving another copy with a different file name. 

		Checklist Process - Programming Phase

		1		Identify the Design Drivers of interest to the client which will be implemented by the design team by reviewing the Design Driver column in the Checklist tool.  

		2		Once the team determines the target Design Drivers,  look at the list of the associated Design Strategies that have been suggested to achieve those goals.  At this point the user may filter the Checklist by Design Phase for Programming (P) if they so desire.

		3		Insert a  "Yes" or "No" answer in the Design Goal column to indicate whether or not the associated Design Strategy will be implemented on this project (and planned for in the design phases).

		4		If the user wishes to acquire more knowledge regarding a specific Design Strategy, the user can click on the Hyperlink provided where possible and a literature reference is provided for further review.  To return to the Checklist, click the DoD Checklist tab.  Do not "undo"!  That will remove your most recent data entry.

		5		The Comments column can be used to make notes for design team reference as well as to provide any additional commentary for the recipient of the completed Checklist.

		Checklist Process - Schematic Design

		1		Acquire the suggested list of design documents for completion of the Schematic Design phase of the Checklist (See List of Necessary Documents tab).  

		2		Schematic Design phase: Use the Design Goal column to indicate whether or not additional Design Strategies (beyond those already designated during the Programming phase) have been added or subtracted.  The user may want to filter by Design Phase for Schematic Design (SD)to simplify this task. 

		3		Begin to fill in the Strategy Metric column where possible. Each cell in the Strategy Metrics provides the type of information to be provided by the user by rolling over the red comment tab in the upper right hand corner of each Strategy Metric cell.

		Checklist Process - Schematic Design (continued)

		4		If the user wishes to acquire more knowledge regarding a specific Design Strategy, the user can click on the Hyperlink provided where possible and a literature reference is provided for further review.  To return to the Checklist, click the DoD Checklist tab.  Do not use the "undo" command!  That will remove your most recent data entry.

		5		The Comments column  can be used to make notes for design team reference as well as to provide any additional commentary for the recipient of the completed Checklist.

		6		Several of the Design Strategies are effective ways to achieve multiple Design Drivers (i.e., some Strategies repeat).  Please see the tab labeled Repetitive Strategies if the user wishes to cut and past the solution metric for a Design Strategy into the applicable cells in the Strategy Metrics column.

		Checklist Process - Design Development

		1		Acquire the suggested list of design documents for completion of the Design Development phase of the Checklist (See List of Necessary Documents tab).  

		2		Design Development phase: Use the Design Goal column to indicate whether or not Design Strategies (beyond those already designated during the Schematic Design phase) have been added or subtracted before filtering the Design Goal column.   The user may want to filter by Design Phase for Design Development (DD to simplify this task.

		3		Fill in the Strategy Metric column where appropriate based on the Design Strategies being implemented. Each cell in the Strategy Metrics provides the type of information to be provided by the user by rolling over the red comment tab in the upper right hand corner of each Strategy Metric cell.

		4		If the user wishes to acquire more knowledge regarding a specific Design Strategy, the user can click on the Hyperlink provided where possible and a literature reference is provided for further review.  To return to the Checklist, click the DoD Checklist tab.  Do not use the "undo" command!  That will remove your most recent data entry.

		5		The Comments column  can be used to make notes for design team reference as well as to provide any additional commentary for the recipient of the completed Checklist.

		6		Several of the Design Strategies are effective ways to achieve multiple Design Drivers (i.e., some Strategies repeat).  Please see the tab labeled Repetitive Strategies if the user wishes to cut and past the solution metric for a Design Strategy into the applicable cells in the Strategy Metrics column.

		Checklist Process - Construction and Occupancy

		1		Monitor during construction, again, to ensure that all Design Strategies are still included in the project.  

		2		During transition, the tool can also be used to train staff on EBD Design Strategies used so that they will be able to modify their operational processes to maximize the effectiveness of the strategies.

		3		After occupancy, the EBD Checklist can be used to guide the POE data collection protocol based on the initial Design Strategies chosen to achieve the MHS goals.  
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List of Necessary Documents

		[PROJECT NAME HERE]

		[PROJECT PHASE HERE]

		[NAME(S) OF CHECKLIST USER(S)]



		Necessary Drawings for Schematic Design & Design Development Review																																														Safety		Efficiency		Positivity		Flexibility

		All documents listed may not be available for design review during the Schematic Design phase of the building delivery process (Finish Schedules, Equipment Schedules, etc.).  This is dependent upon the project, designer, design team, building delivery method (fast-track vs. a more traditional method), etc.  Please acquire the necessary drawings for each phase as appropriate for the given project.



		Site Plan

		Landscaping Plan

		Overall architectural floor plan for each unique floor (one plan for similar floors is acceptable)																																														Design Principles

		Enlarged architectural floor plans of nursing units																																														x				x

		Furniture plans for all included architectural floor plans

		Equipment plans for all included architectural floor plans

		Equipment schedule

		Signage plans for all included architectural floor plans

		Signage schedule

		Electrical/Lighting plans for all included architectural floor plans

		Lighting fixture schedule, Light fixture cut sheets

		Mechanical plans for all included architectural floor plans

		Reflected ceiling plans for all included architectural floor plans

		Finish plans for all included architectural floor plans

		Finish schedule

		Data and communication plan for all included architectural floor plans

		Interior elevations for patient rooms																																														x				x

		Nurse station elevations and casework details

		Wall type details (make sure architectural plans include wall tags)

		Building sections through any light wells

		Window Schedule

		Specification Manual																																																		x

		Furniture cut sheets

		3D models or renderings of buidling envelope and interior spaces
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Repetitive Strategies

		[PROJECT NAME HERE]

		[PROJECT PHASE HERE]

		[NAME(S) OF CHECKLIST USER(S)]

		Repetitive Strategies

		Design Strategy		Checklist Rows

		Provide a family zone in the patient room		15, 41, 81, 100

		Provide a variety of comfortable and moveable furniture arranged in small, flexible groupings to accommodate the widest range of persons and families		16,102

		Provide private staff areas for staff communication other than the staff break room		17, 29

		Decentralize staff support spaces (i.e., charting, supplies, medications) proximate to patient rooms (pod configuration) to minimize staff walking		21, 99

		Provide single patient rooms		30, 45, 59, 68, 74, 85, 93, 101

		Provide full height walls with high acoustic ratings in spaces where patients would be asked to disclose confidential information		27, 92

		Install high-performance sound-absorbing ceiling tiles		31, 96

		Reduce Noise (See Design Driver re: Noise)		46, 60, 91

		Provide visual connections to facilitate information seeking and interaction (see Design Driver re: Unit Visualization)		18, 49

		Use carpet and rubber floors where appropriate		65, 95

		Provide adequate space for private work to minimize  distractions and interruptions.		83, 91
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DoD Checklist v26Mar10

		[PROJECT NAME HERE]

		[PROJECT PHASE HERE]

		[NAME(S) OF CHECKLIST USER(S)]

		CHD RESEARCH (Scorecards):                 				* or ** = few studies, need additional research               *** = relatively fewer studies               **** or ***** = good studies, or some strong studies

		PHASES:                 		V = Visioning               				P = Programming         				SD=Schematic Des.      				DD=Design Developm't     				   CD = Construction Document             CA = Construction Admin.      		FM = Facility Management

		TRADES:                 		A = Architectural          				E = Electrical                  				P = Plumbing                     				M = Mechanical                    				   I = Interior                                         IT= Information Technology

		CARE TYPES:   		Inpt = Inpatient               				Amb = Ambulatory          				Both = Amb & Inpt

		SPACE TYPES:       		PR = Patient Room 				FS = Family Space         				SS = Staff Space                				CS=Circulation Space         				   WB = Whole Building

		DESIGN GOALS:     		Yes				No												 [This is a result of User Entry at some phase of the process.]

		USERS:                  		P = Patient                    				F = Family                      				S = Staff

		MHS RATINGS:      		Compelling=Strong evidence + business case                   								Good = Literature supports recomending.                             								   Low = Anecdotal evidence for strategy is good.

		Evidence-Based Design Checklist for the MHS

		Design Drivers (MHS Goals)		CHD Research Scorecard

Noblis: http://www.healthdesign.org/research/reports/documents/scorecard_12_05.pdf		Phase		Trade		Care Type		Space Type		Design     Goal		User		MHS Research Rating		Design Strategies		Strategy Metric		Comments

		Increase Social Support 

Noblis: See References 22-29.
CHD Rating = ****		****		P,SD,DD		A		Both		WB				P,F,S				Include patients, family, and staff in the design process 

				****		P.SD,DD		A		Inpt		PR				P		Compelling		Provide a family zone in the patient room

				****		SD,DD		I		Both		FS				F				Provide a variety of comfortable and moveable furniture arranged in small, flexible groupings to accommodate the widest range of persons and families

				****		P,SD,DD		A		Both		SS				S				Provide private staff areas for staff communication other than the staff break room

				****		SD,DD		A		Inpt		SS,FS,PR				P,F,S				Provide visual connections to facilitate information seeking and interaction (see driver re:unit visualization)

				****		P,SD,DD		A		Both		FS				F				Provide waiting rooms, lounges, and private family respite spaces 

		Maximize Efficiency				SD,DD		A		Both		WB				S				Study layouts and workspace ergonomics to maximize work pattern efficiency

		Increase Bedside Time

Noblis: See references 100-102
CHD Rating = ***																				

keith: Metric:
Yes/No

		

keith: Metric:
What is the room floor area in sqft devoted to family members? 
What amenities are included?

		

keith: Metric:
Yes/No
		***		SD,DD		A		Both		CS				S		Good		Decentralize staff support spaces (i.e., charting, supplies, medications) proximate to patient rooms (pod configuration) to minimize staff walking

				***		SD,DD		A		Both		CS				S				Improve wayfinding cues

		Increase Unit Visualization				SD,DD		A		Inpt		CS				S				Minimize floor to ceiling partitions in public staff areas

						SD,DD		A		Inpt		PR				P,F,S				Outboard and Midboard bathrooms can allow for more visual access to patient rooms from hallways

						SD,DD		A		Inpt		PR				P,F,S				Provide min. 4' doors and/or windows into patient rooms

		Increase Privacy

Noblis: See References 35-37; CHD rating = ***
																				

keith: Metric:
What is the total number of off-stage staff work spaces? 
What is the total floor are of off-stage staff work spaces?		

keith: Metric:
Complete the Design Strategy  Metrics Re: the Design Driver for Unit Visualization 		

keith: Metric:
What is the total number of public family spaces? 
What amenities are included for family members in those spaces?
What is the  total floor area of all public family waiting spaces?		

keith: Metric:
Which design features are applied to enhance ergonomics at staff work places  (i.e. chair w/ adjustable height…etc.)? 
Which nursing floor layout design features enhance work efficiency (Distributed Nurse Stations, etc.)		

keith: Metric:
What is the ratio of patient rooms to total nurse stations?
What kind of decentralized care support areas are considered in the design (i.e. medication, nurse server, supplies..etc.?  
		

keith: Metric:
Complete the Design Strategy  Metrics Re:  the Design Driver Improve Access and Reduce Spatial Disorientation		

keith: Metric:
What percentage of the nursing unit has an open plan or low walls that allow for visibility over them?
		***		SD,DD		A,I		Inpt		PR				F				Provide a visual barrier between care space and family space in the patient room (wall, curtain, etc.)

				***		SD,DD		A		Both		CS				P		Compelling		Provide full height walls with high acoustic ratings in spaces where patients would be asked to disclose confidential information

				***		P,SD,DD		A		Inpt		PR, FS				P, F				Provide private family spaces, either in the patient room or outside the patient room

				***		P,SD,DD		A		Both		CS				S				Provide private staff areas for staff communication other than the staff break room

				***		P,SD,DD		A		Inpt		PR				P,F 		Compelling		Provide single patient rooms

				***		SD,DD		A,I		Both		WB				P,F,S		Compelling		Use high-performance, sound-absorbing ceiling tiles

				***		SD,DD		A		Amb		PR				P				Consider sight angles into and out of exam rooms for visual privacy

		Provide Adequate Light

Noblis: See References 38-42
No CHD Rating																				

keith: Metric:
Outboard or Midboard Bathroom?		

keith: Metric:
What is the door width?
How many sq. ft of glass partition exist between  the Hallway and Patient Room?		

keith: Metric:
What are the properties of the visual barrier between care space and family space in the patient room (type of partition, height, material..etc.)?		

keith: Metric:
What are the properties of the wall with respect to acoustics (i.e. absorption performance, thickness, material..etc.)?		

keith: Metric:
What is the total number of public family spaces? 
What amenities are included for family members in those spaces?
What is the  total floor area of all public family waiting spaces?
		

keith: Metric:
What is the total number of off-stage staff work spaces? 
What is the total floor are of off-stage staff work spaces?		

keith: Metric:
Provide the total sq. ft. of the patient room?		

keith: Metric:
What is the absorption coefficient of the specified ceiling tile?		

keith: Metric:
In what percentage of exam rooms does the patient have visual privacy when seated on the exam table?		SD,DD		A		Inpt		PR				P		Compelling		Orient patient rooms to maximize early-morning sun exposure and natural light

						SD,DD		E		Both		CS				S		Good		Provide high lighting levels (1,500 lux) for complex visual tasks

						SD,DD		A		Inpt		PR				P, F				Provide inboard bathrooms to maximize glazable dimension on outside wall

						P,SD,DD		A		Both		FS,CS				P,F,S				Provide interior light wells to allow for natural light in interior spaces (integrate with healing gardens)

						SD,DD		A		Inpt		PR				P		Good		Provide large windows for access to natural daylight in patient rooms (control glare and temperature)

						SD,DD		A		Both		WB				P,F,S		Compelling

Noblis: Noblis:  Assumes this is equivalent to the former goal: "Maximize use of natural light"		Provide natural light in as many occupiable spaces as possible

						SD,DD		A		Both		SS,FS				S		Good		Provide windows in staff break rooms and all family areas

		Provide Optimal Nutrition				SD,DD		A		Inpt		CS				P, F		Good		Conveniently locate nourishment centers

						SD,DD		A		Inpt		PR				P, F				Provide a family zone in patient room to encourage family participation in patient nutrition

		Improve Sleep

Noblis: See References 43, 82
CHD Rating = ****																				

keith: Metric:
What percentage of Patient Rooms  have windows facing East?		

keith: Metric:
What is the lighting level at work surface height for the lighting fixtures being specified?		

keith: Metric:
Yes or No		

keith: Metric:
Yes or No		

Noblis: Noblis:  Assumes this is equivalent to the former goal: "Maximize use of natural light"				

keith: Metric:
Sq. ft. of glazed opening to outside from inside Patient Room		DD,FM		I		Inpt		PR				P,F				Comfortable beds and bedding

						SD,DD		A		Both		WB				P		Compelling		Maximize exposure to daylight

						SD,DD		A		Inpt		PR				F				Provide family sleeping space in patient rooms

				****		P,SD,DD		A		Inpt		PR				P, F		Compelling		Provide single patient rooms

						SD,DD		A,I,IT,M		Both		WB				P,F,S		Compelling		Reduce Noise (see design driver Reduce noise & Improve Intelligibility)

		Decrease Exposure to Harmful Chemicals

Noblis: See reference #44.
No CHD rating.																				

keith: Metric:
what is the Percent of occuapiable spaces with direct access to natural light?		

keith: Metric:
What percentage of off-stage staff spaces and family areas receive direct natural light?  
		

keith: Metric:
What  is the average distance from the Patient Room to the nearest Nourishment Center?		

keith: Metric:
What is the room floor area in sqft devoted to family members? 
What amenities are included?

		

keith: Metric:
Bed Manufacturer and Model Name
		DD, FM		E		Both		WB				P,F,S				Install low-mercury florescent lamps

						DD, FM		I		Both		WB				P,F,S		Good		Minimize use of furniture and furnishings that contain more than one:  PBDE, PFA, urea-formaldehyde, phthalate and plasticizers

						DD, FM		A,E,I		Both		WB				P,F,S				Use 100% lead and cadmium-free roofing, wiring and paint

						DD, FM		A,I		Both		WB				P,F,S				Use low-emitting VOC and PFC materials

						DD, FM		A,I		Both		WB				P,F,S				Use materials with no PBDE or phthalates

		Improve Communication

Noblis: See References 103, 105
CHD Rating = *																				

keith: Metric:
Complete the Design Strategy Metrics Re: the Design Driver for Providing Adequate Light		

keith: Metric:
Is there accomodation for family sleeping (2 people)? Yes or No
Does the sleeping space overlap with the Care Zone when the family bed is folded out? Yes or No?		P,SD,DD		A		Both		CS				S		Good		Provide flexible work spaces that accommodate a multitude of staff tasks

				** 

Noblis: CHD Ratings for "Improve quality of communication"
*      Patient-Staff
*      Staff-Staff
**    Patient-Family
***  Staff-Patient    																		

keith: Metric:
What is the total sq. ft. of the patient room?		P,SD,DD		A		Both		CS				S		Good		Provide spaces for interactive team work of varying sizes

						SD,DD		A		Both		PR,CS,CI				P,F,S				Provide visual connections to facilitate information seeking and interaction (see driver re:unit visualization)

		Decrease Stress

Noblis: See References 75-88
CHD Rating = ****
																				

keith: Metric:
Complete the Design Strategy Metrics Re: the Design Driver Reduce Noise		

keith: Metric:
provide Make and Model information for up to 5 specifications		

keith: Metric:
Provide the names of up to 5 recommended manufacturers being specified on this project		

keith: Metric:
Provide up to 5 recomemnded manufacturers being specified on this project		

keith: Metric:
Provide up to 5 recomemnded manufacturers being specified on this project		

keith: Metric:
Provide up to 5 recomemnded manufacturers being specified on this project		

keith: Metric:
Breifly describe how flexibility is achieved?		V		A		Inpt		FS				F				Explore Fisher-house-like support and child care options

						P,SD,DD		A		Both		FS				P,F		Good		Provide multiple spiritual spaces and haven areas

						SD,DD		I		Both		WB				P,F,S		Good		Provide positive distractions (i.e., art, music, views of nature, etc.)

Noblis: CHD Rating = ***

				***		P,SD,DD		A		Inpt		CS,FS				P,F,S		Good		Provide secure access to nature (i.e., central green zones)

						P,SD,DD		A		Inpt		PR				P		Compelling		Provide single patient rooms for personalization of patient environment

						SD,DD		A,I,M		Both		WB				P,F,S				Reduce Noise (see design driver re:noise)

						SD,DD		A,I		Both		WB				P,F,S		Good		Strive for a comfortable and welcoming, non-institutional, visual aesthetic

		Decrease Back Pain and Work Related Injuries

Noblis: See references 89-99
No CHD rating																				

keith: Metric:
How many such spaces exist?
What is the total sq. ft. of said spaces?		

keith: Metric:
Complete the Design Strategy Metrics Re: the Design Driver Inrease Unit Visualization		

keith: Metric:
Yes or No?		

keith: Metric:
How many such spaces exist?
What is the total sq. ft. of said spaces?		

Noblis: CHD Rating = ***		SD,DD		A		Both		PR,CS				S		Good		Ergonomically evaluate work areas

						DD		A		Inpt		PR				S		Compelling		Install ceiling-mounted lifts

						P,SD,DD		A		Inpt		SS				S				Provide on site staff exercise facilities

						DD		I		Inpt		WB				S		Good		Use carpet and rubber floors where appropriate

Noblis: Identify spaces

		Reduce Airborne Infections

Noblis: See References 48-55
CHD Rating = *****																				

keith: Metric:
List up to 5 positive distraction strategies employed in this project		

keith: Metric:
Yes or No?
If Yes,  how many square feet?		

keith: Metric:
List which amenities  provided allow for greater personalization of the Patient Room?		

keith: Metric:
Complete the Design Strategy Metrics Re: the Design Driver Reduce Noise		

keith: Metric:
Yes or No?		

keith: Metric:
Yes or No?
Describe measures taken		CA		M		Both		WB				P,F,S		Good		Effective control measures during construction

						DD		M		Inpt		WB				P,F,S		Compelling		Maximize HEPA (99.97%) filtration for appropriate hospital areas

				*****		P,SD		A		Inpt		PR				P		Compelling		Provide single patient rooms

						SD,DD		M		Inpt		PR				P,F,S				Use UVGI on drip pans and cooling coils in ventilation systems

Noblis: Noblis:
Look for other sources from 2009 discussion.

						FM		M		Both		WB				P,F,S		Good		Well-maintained and -operated ventilation systems

						DD		A		Both		WB				P,F,S				Windows that open

		Reduce Contact Infections

Noblis: See references 56-59
CHD Rating = ****																				

keith: Metric:
Yes or No?
If Yes, provide Make and Model information		

keith: Metric:
Yes or No?		

Noblis: Identify spaces		

keith: Metric:
Percentage of total unit floor area covered with carpet or rubber floors
		

keith: Metric:
Describe breifly 		DD		A,I		Both		WB				P,F,S				Careful selection of materials with clean-ability a key consideration

						FM		FM		Both		WB				P,F,S		Good		Frequent cleaning of high-contact surfaces

				****		P,SD,DD		A		Inpt		PR				P,F,S		Compelling		Provide single patient rooms

						SD,DD		A		Both		PR,CS,SS,FS				S		Good		Support hand washing with a conveniently placed sinks, hand washing liquid dispensers and alcohol rubs

Noblis: CHD Rating = * (Low)

		Reduce Waterborne Infections

Noblis: See References 60-61
No CHD Rating																				

keith: Metric:
Yes or No?
Please list which areas meet this requirement?		

keith: Metric:
Provide the total sq. ft. of the patient room.		

Noblis: Noblis:
Look for other sources from 2009 discussion.		

keith: Metric:
Yes or No?		

keith: Metric:
Provide recent maintenance schedule		

keith: Metric:
Yes or No?
If Yes, in which spaces do the windows open?		SD,DD		A		Inpt		WB				P,F,S		Good		Avoid decorative water fountains in high-risk patient areas

						FM		FM		Both		WB				P,F,S		Good		Fountain water temperature should be kept cold and fountains should be regularly cleaned and maintained.

						FM		FM		Both		WB				P,F,S		Good		Regular maintenance and inspection of water supply system to minimize stagnation and back flow and for temperature control

						FM		FM		Both		WB				P,F,S		Good		Regularly clean and maintain faucet aerators to prevent and control for Legionella

						FM		FM		Both		WB				P,F,S		Good		Use proper water treatment

		Reduce Medication Errors

Noblis: References 62-63
CHD Rating = **
																				

keith: Metric:
List up to 5 manufacturers and products being specified for this project that achieve this goal		

keith: Metric:
Provide the regularity of cleaning in days		

keith: Metric:
Provide the total sq. ft. of the patient room.		

Noblis: CHD Rating = * (Low)		

keith: Metric:
Provide the  ratio of non Patient Room located hand washing stations to the number of Patient Rooms		

keith: Metric:
Yes or No?		SD,DD		A		Inpt		PR				F				Provide a family zone in the patient room

				**		SD,DD		E		Both		CS				S		Good		Provide adequate lighting levels in staff work areas

						P,SD,DD		A		Both		CS				S		Good		Provide adequate space for private work to minimize distractions and interruptions

						SDDD		E		Both		CS				S				Provide high lighting levels (1,500 lux) for complex visual tasks

						P,SD,DD		A		Inpt		PR				P				Provide single patient rooms

		Reduce Room Transfers

Noblis: See References 110-112
CHD Rating = *****																				

keith: Metric:
Provide temperature reading and recent maintenance schedule		

keith: Metric:
Provide recent maintenance schedule		*****		P,SD,DD		A		Inpt		PR				P		Good		Provide acuity adaptable rooms

						SD,DD		A		Inpt		PR				P,S				Provide larger patient zone to support more in-room procedures

		Improve Access and Reduce Spatial Disorientation

Noblis: See References 30-34
CHD Rating = ****																				

keith: Metric:
Provide recent maintenance schedule		

keith: Metric:
Provide recent treatment schedule		

keith: Metric:
What is the room floor area in sqft devoted to family members? 
What amenities are included?

		****		SD,DD		A		Both		WB				P,F				Carefully consider external wayfinding building cues 

						SD,DD		I		Both		WB				P,F,S				Provide visible and easily understood signage (i.e., theme approach)

						SD,DD		I		Both		WB				F,S				Use common language in signs with logical room numbering

		Reduce Noise and Improve Intelligibility

Noblis: See References 66-74
CHD Rating = ****																				

keith: Metric:
Provide the anticipated light levels in Patient Rooms, Nurst Stations, and Medication Rooms		

keith: Metric:
Describe actions taken		

keith: Metric:
What is the lighting level at work surface height for the lighting fixtures being specified?		

keith: Metric:
Provide the total sq. ft. of the patient room?		

keith: Metric:
Yes or No?
		

keith: Metric:
Provide the number of square feet in the Patient Room dedicated to bedside patient care		P,DD,SD		A,M		Both		CS								Provide adequate space for private work to minimize distractions and interruptions

						DD		A,M		Amb		CS				P,S		Compelling		Provide full height walls with high acoustic ratings in spaces where patients would be asked to disclose confidential information

				****		P,SD,DD		A,M		Inpt		PR				P,F		Compelling		Provide single patient rooms

						SD,DD		A,I,IT,M		Both		WB				P,F,S		Good		Remove or reduce loud noise sources through use of noiseless paging and alarm systems, equipment placement, etc.

						DD		I,M		Both		WB				P,F,S				Use carpet and rubber floors where appropriate

Noblis: Identify spaces

						DD		A,I,M		Both		WB				P,F,S		Compelling		Use high performance sound-absorbing ceiling tiles

		Reduce Falls

Noblis: See References 64-65
CHD Rating = **																				

keith: Metric:
Describe actions taken		

keith: Metric:
Describe actions taken		

keith: Metric:
Yes or No?		

keith: Metric:
Describe actions taken		

keith: Metric:
What are the properties of the wall with respect to acoustics (i.e. absorption performance, thickness, material..etc.)?		

keith: Metric:
Provide the total sq. ft. of the patient room?		**		DD		A		Inpt		PR				P, F				Assistive devices (e.g., headwall rails, larger bathroom doors, bathroom location).

				**		DD		IT		Inpt		PR				P				Bed alarms

				**		SD,DD		A		Inpt		CS				P				Decentralize staff support spaces (i.e., charting, supplies, medications) proximate to patient rooms (pod configuration) to minimize staff walking

				**		SD,DD		A		Inpt		PR				P, F		Compelling		Provide a family zone in patient room

				**		P,SD,DD		A		Inpt		PR				P		Compelling		Provide single patient rooms				Need to add latest references from YS Choi's Falls Prevention Paper

		Reduce Waiting Times and Wait related Stress		***      or      ****

Noblis: Reduce Helplessness and empower patients and families = ***
Reduce patient stress = ****																		

keith: Metric:
Describe actions taken		

Noblis: Identify spaces		SD,DD		I		Both		FS				F				Provide a variety of comfortable and moveable furniture arranged in small, flexible groupings to accommodate the widest range of persons and families

				***      or      ****

Noblis: Reduce Helplessness and empower patients and families = ***
Reduce patient stress = ****																		

keith: Metric:
Percentage of total unit floor area covered with carpet or rubber floors
		SD,DD		A,I		Both		FS				F				Provide clear spatial boundaries for waiting areas

				***      or      ****

Noblis: Reduce Helplessness and empower patients and families = ***
Reduce patient stress = ****																		

keith: Metric:
What is the absorption coefficient of the specified ceiling tile?		DD		I		Both		WB				P,F,S				Provide positive distractions (i.e., art, music, etc.)

				***      or      ****

Noblis: Reduce Helplessness and empower patients and families = ***
Reduce patient stress = ****																		

keith: Metric:
List actions taken		P,SD,DD		A		Amb		FS				P				Provide self-service kiosks

				***      or      ****

Noblis: Reduce Helplessness and empower patients and families = ***
Reduce patient stress = ****																		

keith: Metric:
Mannufacturer and product name of item being specified		

keith: Metric:
What is the ratio of patient rooms to total nurse stations?
What kind of decentralized care support areas are considered in the design (i.e. medication, nurse server, supplies..etc.?  
		

keith: Metric:
What is the room floor area in sqft devoted to family members? 
What amenities are included?

		

keith: Metric:
Provide the total sq. ft. of the patient room?		

keith: Metric:
Yes or No		

keith: Metric:
How is the perimeter of the waiting area defined (i.e. Walls, Ceiling Height, Flooring, etc.)?		

keith: Metric:
List up to 5 positive distraction strategies employed in this project		

keith: Metric:
Provide Make and Model information		SD,DD		A,I		Both		WB				P,F,S				Strive for a comfortable and welcoming, non-institutional, visual aesthetic

																						

keith: Metric:
Yes or No?		Facilitate Care Coordination				SD,DD		A		Both		CS				P				Collocate related services into Care Centers (i.e., musculoskeletal, cancer)

																						

keith: Metric:
Yes or No?		P,SD,DD		A		Both		CS				S				Provide flexible work spaces to encourage multidisciplinary use

																						

keith: Metric:
How many such spaces exist?
What is the total sq. ft. of said spaces?		Facilitate Patient Services Coordination				SD,DD		A		Both		CS				P				Collocate related services into Care Centers (i.e., musculoskeletal, cancer)

																						

keith: Metric:
Describe actions taken		Increase Public Space Utility				P,SD,DD		A		Both		WB				Visitors				Create flexible public spaces to support multiple missions (i.e., MASSCAL, health fairs)

																						

keith: Metric:
Describe actions taken		Maximize Spatial Standardization and Flexibility 				P,SD,DD		A		Inpt		PR				P,S				ICU-Convertible Rooms

																						

keith: Metric:
Describe actions taken		P,SD,DD		A		Both		CS				S				Provide both public and private space to allow for increased staffing needs as models of care or levels of care evolve.

																						

keith: Metric:
Describe actions taken		SD,DD		A		Inpt		PR				P,S				Same-handed patient rooms

																						

keith: Metric:
Yes or No?		SD,DD		A		Both		CS				S				Standardize nurse station designs throught the nursing unit

																						

keith: Metric:
Yes or No?		SD,DD		A		Inpt		WB				S				Standardize nursing floor layouts

																						

keith: Metric:
What is the total floor area measured  in sq. ft. of a typical Nursing Unit?		SD,DD		A		Both		CS				S				Standardize treatment and exam room designs

																						

keith: Metric:
What is the total floor area measured in sq. ft. of a typical Exam Room?		Maximize Technology Integration				SD,DD		A,IT		Inpt		CS				F,S				Provide adequate technology distributed throughout the nursing floor

																						

keith: Metric:
What are the types of technology considerations on the nursing floor (i.e. portable data input systems, 3G phone/Vocera…etc.)?		SD,DD				Both		CI				F,S				Provide data connections in all circulation spaces to allow for functional flexibility

																						

keith: Metric:
Describe actions taken		SD,DD		A,IT		Inpt		FS				F				Provide data connections in all family spaces

																						

keith: Metric:
What types of data connections are provided in the family spaces (i.e. telephone lines, internet)?		SD,DD		A,IT		Both		SS				S				Provide data connections in all staff support spaces

																						

keith: Metric:
What types of data connections are provided in the staff support spaces (i.e. telephone lines, internet)?		SD,DD		A,IT		Both		CS				S				Provide technological flexibility to enable changing models of care

																						

keith: Metric:
Describe actions taken		SD,DD		A,IT		Inpt		PR				F,S				Provide the ability to conduct bedside data entry

																						

keith: Metric:
What are the design applications that enable conducting bedside data entry (i.e. bed side computers with CPOE data entry application…etc.)?		Provide Surge Preparation				P,SD,DD		A		Inpt		CS				S				Provide storage for surge preparedness (gurnies, haz-mat suits, etc.)

																						

keith: Metric:
What is the total floor area in sq. ft. of the storage space provided?		SD,DD,FM				Inpt		CS				P,F,S				Have a surge plan in place (Receiving, Caring, Releasing, Information, etc.)

																						

keith: Metric:
Please attach a brief document to your return email that explains the Surge Plan		P,SD,DD		A		Inpt		FS				P,S				Plan for waiting areas to be used as multi-bed exam and treatment rooms

																						

keith: Metric:
How many patient beds can be accomodated in the waiting areas? 
 Is appropriate technology available?		P,SD,DD		A		Inpt		PR				P,S				Provide for multiple patient capacity in treatment and exam rooms

																						

keith: Metric:
How many patient beds can be accomodated in the exam rooms? 
 Is appropriate technology available?		P,SD,DD		A		Inpt		CS				P				Provide large scale decontamination capabilities

																						

keith: Metric:
Describe actions taken		P,SD,DD		A		Both		CI				P,S				Provide Provisions for halls to accommodate gurnies on either side

																						

keith: Metric:
How many patient beds can be accomodated in the circulation spaces? 
 Is appropriate technology available?		Provide a Facility Growth Plan				V,P,SD,DD		A		Both										Is there a expansion plan for this facility?  





































































































































































































































































































































































































































































































































































































































































































































































































































































																						

keith: Metric:
Please attach a brief document to your return email that explains the Expansion Plan

http://www.healthdesign.org/research/reports/documents/scorecard_12_05.pdf
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