Source:  CHCS On-Line Users Manual (OLUM)


POTENTIAL DUPLICATE PATIENT SEARCH (Based on CHCS capabilities as of November 2008)
   _________________________________________________________________________

     The Potential Duplicate Patient Search option schedules the generation of reports on potential duplicate patients in the database.  The selection of names is based on four criteria:  A Soundex search of first and last names, sex, DOB, and SSN.  You can select all potential duplicates in the database, or restrict the list to those potential duplicates with registration dates or surnames within a specified range.  You can have the report sorted by entry order, registration date, FMP/SSN, or surname.  

   The report requests are queued, and an unfinished report can be interrupted, canceled, or restarted.  Each report request has one of five statuses:  PENDING, RUNNING, INTERRUPTED, CANCELED, or DONE.  To ensure that these resource-intensive reports run after normal working hours, you    must specify the daily start time and end time.  Since the system retains the output of previous print requests, you can resort and print an updated report; this process is quicker than re-generating the entire report.

Access to Duplicate Patient Reporting and Patient Merge options are limited to users who have been assigned the appropriate CHCS security keys:  
DG DUP PAT MANAGEMENT (Key provides access to the PMM Patient Management Menu)
DG DUP PAT ALL SEARCH (Key provides ability to run the Duplicate Patient Report)

DG DUP USER REPORT (Key provides ability to run the User Registering Patient Report)

DG MERGE PATIENT (Key provides ability to initiate the Patient Merge utility)

DG ID DUP RECORDS (Key provides ability to identify/un-identify duplicate patients)

DG DUP HL7 (Key provides ability to access the Add Resolved Duplicate Patients

            option in the Patient Management Menu)                                                    
   CHCS Menu Path:

     ROM  Registration Options Menu

       PMM  Patient Management Menu

         PDS  Potential Duplicate Patient Search

                       ALL POTENTIAL DUPLICATE PATIENTS SEARCH                    
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Matching Criteria Level: STANDARD               Total Number of Patients: 836297

--------------------------------------------------------------------------------

    Date/Time       Type        Criteria  Sort      #Found/#Searched  Status

    21Oct2008@1614  Reg         Standard  FMP/SSN        2/3944       DONE

    20Oct2008@1404  Reg         Standard  FMP/SSN       25/7287       DONE
    25Sep2008@1054  Reg         Standard  FMP/SSN        3/4709       DONE

    24Sep2008@1633  Reg         Standard  FMP/SSN       16/4709       DONE

    21Aug2008@1417  Reg         Standard  FMP/SSN       19/4269       DONE

    21Aug2008@1415  Reg         Standard  Order         19/4269       DONE

    24Jul2008@1133  Reg         Standard  FMP/SSN        1/3916       DONE

+   11Jul2008@1653  Reg         Standard  FMP/SSN       14/3556       DONE

----------------------[Previous Searches Completed: 48]-------------------------

All    Registration    Alpha    Updated    Help    OLUM    Quit    

Search for All potential duplicate patients.

· The CHCS Screen logs the Date/Time the Report was run

· The Type indicates that the Report was requested by New Registrations

· # Found indicates the # Potential Duplicates

· # Searched indicates the number of New Registrations
· Select Registration to generate a New Search based on New Registrations that may have resulted in Potential Duplicates
· Select Updated for a previously generated Report to view status of current Merges and Exclusions
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                                         REGISTRATION DATE POTENTIAL DUPLICATE PATIENT LIST                                         

                                                     Run Time: 20 Oct 2008@1404                                                     

                                                 Range: 01 Sep 2008 To 20 Oct 2008                                                 

Matching Criteria Level: STANDARD                                                                         
Sort Criteria: FMP/SSN

====================================================================================================================================

Candidate Patient                          FMP/SSN          Sex    DOB             PATCAT  Sponsor

    Address                                City                    State   Zip          Home Phone              Work Phone

    # of Family Members  Registration Date Registered By                           Last DEERS Eligibility Check

------------------------------------------------------------------------------------------------------------------------------------

    Potential Duplicate Patient            FMP/SSN          Sex    DOB             PATCAT  Sponsor

    Address                                City                    State   Zip          Home Phone              Work Phone

    # of Family Members  Registration Date Registered By                           Last DEERS Eligibility Check

====================================================================================================================================

CONNN,NNNNNNN                              01/NNN-NN-NNNN   M      DOB 2008     A41     CONNNN,NNNNNNNNNNN
    ADDRESS 1.                             FAYETTEVILLE            NC      28304        H:910NNNNNNN            W:NONE

                         15 Sep 2008@0140  FOMBY,MNNNNNNN                          

------------------------------------------------------------------------------------------------------------------------------------

    CONNNNN,NNNNNNN                        02/NNN-NN-NNNN   M      DOB 2008     A41     CONNNNN,NNNNNNNNNN
    ADDRESS 1.                             FAYETTEVILLE            NC      28304-0304   H:910NNNNNNN            W:

                         15 Sep 2008@0148  FOMBY,MNNNNNNN                          

************************************************************************************************************************************

CRANNNN,NNNNNNN 20/NNN-NN-NNNN                               M      DOB 1968     A15    CRANNNNNNN,NNNNNNN                                                                                         
                         09 May 1995@0958  HENDRICKS,NNNNNNNNN                     04 Jul 1997@1248

------------------------------------------------------------------------------------------------------------------------------------

    CRANNNN,NNNNNNN 20/NNN-NN-NNNN                           M      DOB 1968     A11    CRANNNNN,NNNNNNNNN

                         10 Oct 2008@1130  BOOZER,CNNNNNNN                          

************************************************************************************************************************************

JONES,NNNNNNN 20/NNN-NN-NNNN                                M      DOB 1988     A11     JONNNN,NNNNNNNNNN
    ADDRESS 1                              FORT BRAGG              NC      28310        H:623NNNNNNN            W:

                         03 Oct 2008@0755  WEBSTER,TNNNNNN                         

------------------------------------------------------------------------------------------------------------------------------------

    JONES,NNNNNNN 20/NNN-NN-NNNN                            M      DOB 1988     A11     JONNNNN,NNNNNNNNNN
    ADDRESS 1                              Fort Bragg              NC      28310-0001   H:623NNNNNNN            W:

                         06 Oct 2008@0941  KENDRICK,KNNNNNNNN                         

************************************************************************************************************************************

MARKS,NNNNNNN 30/NNN-NN-NNNN                                F      DOB 1980     M41     ROONNNNNN,NNNNNNNNN

    ADDRESS 1                              HOPE MILLS              NC                   H:910NNNNNNN            W:

                         21 Sep 2008@2043  NARAYAN,ANNNNNNN                          

------------------------------------------------------------------------------------------------------------------------------------

    MARKS,NNNNNNN --                                        F      DOB 1980     A41     

    ADDRESS 1                              SHAWANO                 WI      54166-2411   H:715NNNNNNN            W:580NNNNNNN
                         21 Oct 2005@1001  WHITE,RNNNNNNN                     

 ************************************************************************************************************************************

                                          Personal Data - Privacy Act of 1974 (PL 93-579)                                          
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                                     REGISTRATION DATE POTENTIAL DUPLICATE PATIENT LIST TOTALS                                     

                                                     Run Time: 20 Oct 2008@1404                                                     

                                                 Range: 01 Sep 2008 To 20 Oct 2008                                                 

Matching Criteria Level: STANDARD                                                                         Sort Criteria: FMP/SSN

====================================================================================================================================

T O T A L S:

     Total Searched ...................................   7287

     Total Found ......................................     25

     Total Identified Duplicates ......................      1

     Total Excluded ...................................     12

     Total Merged .....................................      8

     Total Unresolved .................................      4
· The above Totals reflects the results of running an Updated report, for a previously generated Potential Duplicate Patient Report of 20 Oct 2008 with 25 Potential Duplicates.  

· The Updated Report is available instantly, and requires no additional system resources and can be run at any time.
· Assists with tracking the status of processing Potential Duplicate patients

· The updated report only lists the patients still pending resolution

REGISTERING USER REPORT

   _________________________________________________________________________

   The Registering User Report allows supervisors to generate a report identifying users who have registered either member of a pair of identified duplicate patients.  This report is intended only to be used by supervisors as a management tool to identify areas where additional training may be needed to prevent future duplicate registrations.

   This report generates a list of registering users of potential duplicates appearing on the Potential Duplicate Patient Search.  Please reference that option of this volume for more information about this search.  This report does not reflect which user registered the correct patient and which user registered the duplicate patient record.   
   Menu Path:

     ROM  Registration Options Menu

       PMM  Patient Management Menu

         RUR  Registering User Report
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                           REGISTERING USER REPORT

--------------------------------------------------------------------------------

  Run Time            Type      Criteria  Range             #Found/#Searched

  21 Oct 2008@1614    Reg       Standard  01Sep08 - 30Sep08      2/3944

  20 Oct 2008@1404    Reg       Standard  01Sep08 - 20Oct08     25/7287

  25 Sep 2008@1054    Reg       Standard  01Aug08 - 31Aug08      3/4709

  24 Sep 2008@1633    Reg       Standard  01Aug08 - 31Aug08     16/4709

  21 Aug 2008@1417    Reg       Standard  01Jul08 - 31Jul08     19/4269

  21 Aug 2008@1415    Reg       Standard  01Jul08 - 31Jul08     19/4269

  24 Jul 2008@1133    Reg       Standard  01Jun08 - 30Jun08      1/3916

  11 Jul 2008@1653    Reg       Standard  01May08 - 31May08     14/3556

  10 Jul 2008@1407    Reg       Standard  01May08 - 31May08     19/3556

+ 07 Jul 2008@1402    Reg       Standard  01Jun08 - 30Jun08     19/3916

--------------------------------------------------------------------------------

Name       Help       OLUM       Quit       

Sort by Registering User Name

· The CHCS Screen logs the Date/Time of all Reports run
· The Type indicates that the Report was requested by New Registrations

· # Found indicates the # Potential Duplicates

· # Searched indicates the number of New Registrations
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                            REGISTERING USER REPORT                            

                                   ALL USERS                                   

================================================================================

Run Time:  20 Oct 2008@1404          Type:  Reg        Criteria:  STANDARD

Search Range:  01Sep08 - 20Oct08     Total Found/Total Searched:  25/7287

================================================================================

User Name                               Number Of Potential

                                        Duplicate Registrations

--------------------------------------------------------------------------------

BOOZER,CNNNNNNN                                  1

FOMBY,MNNNNNNNN                                  2

HENDRICKS,DNNNNNNNNNN                            1

· The CHCS Screen provides a quick summary of Users Registering patients found to be a Potential Duplicate 
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