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AHLTA Transaction Status Code Exceptions and Solutions

The error text descriptions listed below provide possible solutions for problematic ADM encounters that failed to update to the KG ADC DATA file in CHCS I for inclusion into the Standard Ambulatory Data Report (SADR) file transmitted to respective service recipients.  These transaction status codes, descriptions and error text appear on the AHLTA ADM Write back Exception Report.   The solutions provided must be evaluated and applied on a case-by-case basis for the affected encounters.  The solutions listed can be used to determine the root cause of the exception.  The solutions listed are the result of analysis and trouble tickets logged for specific identified problems and the recommended course of action to correct the problem.   The Error Text Description list may not reflect all possible combinations but includes samples of more commonly encountered errors.  A single transaction status code may have many different error text descriptions.

NOTE:  Encounters not corrected in AHLTA will remain on the exception report for the criterion selected until successfully written into the KG ADC DATA file.   This also includes those encounters corrected in CHCS I but originating in AHLTA. 

Solutions described below assume the encounter originated in AHLTA and corrections required will be performed in the AHLTA system.  This process ensures data consistency on all systems.   The success of the update of the encounter from AHLTA will have a dependency on the presence of the appointment in the patient appointment file with the appointment meeting the minimum business rules for a valid appointment.   Additional error text descriptions and solutions may be added as software enhancements are released and new Business Rules are added. 


	Transaction Status Code
	Description
	Error Text Descriptions:

	0
	Queued Payload
	

	CAUSE
	AHLTA has queued the encounter record but the communications between AHLTA and CHCS I are somehow impacted. The encounter is awaiting release to CHCS I for updating the ADM encounter file.

	SOLUTION
	· Check the communications configuration on AHLTA (E-gate, LCS and CDR)
· Contact DISA for assistance-communication pipes may not be configured properly. 




	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error - Failed ADM Validation
	CPT4_DIAGNOSIS_PRIORITY: 23 does not conform to ICD_DIAGNOSIS_PRIORITYs: 12


	CAUSE
	 The AHLTA encounter record no longer has diagnoses 2 or 3 and has been modified but corresponding CPT procedure codes have changed to correspond to the change in the diagnoses. 

	SOLUTION
	· Access the encounter in AHLTA and determine if there are only diagnosis priorities 1 & 2.  
· Check the assignment of the diagnosis priorities to the CPT Procedure codes.  
· Correct the assignment of diagnoses to the procedure codes in AHLTA.




	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error - Failed ADM Validation
	Duplicate ICD_DIAGNOSIS_PRIORITYs are not allowed.

	CAUSE
	The user has assigned a single priority to multiple diagnoses.

	SOLUTION
	· Access the encounter in AHLTA and determine if a diagnosis priority of any level was previously entered for more than one specific diagnosis.  
· Correct the diagnosis priority level in AHLTA.









	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error – Failed ADM Validation
	‘790.9` is not a valid value for ICD CODE. `790.9` cannot be found in the `ICD9` code reference.

	CAUSE
	A CHCS I Master Diagnosis file update occurred without updating the AHLTA file and table at the same time. Similar messages may display for other ICD-9 codes affected.

	SOLUTION
	· Check with local systems personnel to determine if a table update has occurred on either the CHCS I Master Diagnosis file or the AHLTA diagnosis table.  This error is usually the result of file and table synchronization issues.  
· Access the encounter in AHLTA after the update has been performed on the AHLTA system.  
· Assign the correct diagnosis code from the new update and sign encounter. 



	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error – Failed ADM Validation
	‘493.92` is not a valid value for ICD CODE. `493.93` cannot be found in the `ICD9` code reference.

	CAUSE
	A CHCS I Master Diagnosis file update occurred without updating the AHLTA file and table at the same time. Similar messages may display for other ICD-9 codes affected.  In this case the 493 ICD-9 series also has a number of DOD extender codes such as 493.92 1 where 1 is the extender code. Master Files are Government furnished and require Government permission and concurrence to add or change any data element of the file. 

	SOLUTION
	· Check with local systems personnel to determine if a table update has occurred on either the CHCS I Master Diagnosis file or the AHLTA diagnosis table.  This error is usually the result of file and table synchronization issues.  
· AHLTA System Administrator-validate the extender codes are unavailable in AHLTA. 
a. If the extender code is missing in AHLTA, log a MHS HelpDesk support request specific to AHLTA.
· Access the encounter in AHLTA after the update has been performed on the AHLTA system.  
· Assign the correct diagnosis code from the new update and sign encounter. 



	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error - Failed ADM Validation
	`5` is not a valid value for ICD-ICD_DIAGNOSIS_PRIORITY. Valid values must be in 1 or 2 or 3 or 4 or U.

	CAUSE
	The user has entered 5 as a diagnosis priority in AHLTA but CHCS I business rules only allow diagnosis priority levels 1 through 4 and U only.  Similar messages may display when the user has entered any level other than 1 through 4 or U. 

	SOLUTION
	· Access the encounter in AHLTA and determine if there are diagnoses present assigned the priority level of 5.  
· Amend the encounter by correctly assign the U as the priority if there are already four diagnoses entered in the encounter.



	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error - Failed ADM Validation
	An E&M code has not been entered.

	CAUSE
	The user has signed an encounter that did not have an E&M code or it is possible that the encounter was modified and respective changes needed for the encounter were not done.

	SOLUTION
	· Access the encounter in AHLTA and determine the appointment status warrants the entry of the E&M code.  
· Amend the encounter with the entry of the appropriate E&M codes. 



	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error – Failed ADM Validation
	Appt_IEN is missing for this Encounter.


	CAUSE
	The appointment created in AHLTA did not update the CHCS I Patient Appointment file.  
Network or CDR more commonly the source of the cause.

	SOLUTION
	· Systems personnel must first check the AHLTA appointment upload log.  Assistance from the HelpDesk may be necessary. 
· Identify the appointment in AHLTA and request local systems personnel resend the HL7 message for the appointment to CHCS I.  This will cause the messages to be created on CHCS I and the appointment updated. 
· Occasionally the encounter may need to be requeued from the CDR to write back to CHCS I.   Systems personnel will need to submit the request to DISA.



	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error - Failed ADM Validation
	`A1` is not a valid value for Modifier. CODE. `A1` cannot be found in the `E&M Modifiers` code reference.

	CAUSE
	A CHCS I Master KG ADS MODIFIERS file update occurred without updating the AHLTA file and table at the same time.  Similar messages may display for other modifiers not mapped to the E&M code used.  

	SOLUTION
	· Access the encounter in AHLTA and amend the encounter with the correct modifier for the CPT procedure code identified with the invalid modifier after the AHLTA file synchronization/update has occurred.  




	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error - Failed ADM Validation
	At least 1 ICD9 code must be present.


	CAUSE
	The user filed the encounter without entering a diagnosis code or deleted all of the diagnoses while creating the encounter.  Also may occur when a previously cancelled appointment is modified to a kept appointment.  Appointment synchronization did not occur.  

	SOLUTION
	· Once appointment synchronization has occurred, access the encounter in AHLTA and amend the encounter to include at least one diagnosis code. 



	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error - Failed ADM Validation
	`Q3021` is not a valid value for CPT4 CODE. `Q3021` cannot be found in the `CPT4` code reference.

	CAUSE
	A CHCS I Master CPT/HCPCS file update occurred without updating the AHLTA file and table at the same time.   Similar messages may display for other CPT-4 codes entered in AHLTA but not found in the CPT/HCPCS file as an active code.

	SOLUTION
	· Perform a AHLTA file and table synchronization
· Access the encounter in AHLTA and amend the encounter to contain the correct CPT procedure code as appropriate.



	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error – Failed ADM Validation
	EM_DIAGNOSIS_PRIORITY cannot be set until ICD9s are added.

	CAUSE
	The user filed the encounter without entering diagnosis codes but did enter the E&M code with a diagnosis priority.  New business rules may now exist in AHLTA to prevent this.

	SOLUTION
	· Access the encounter in AHLTA and amend the encounter to contain valid entries for diagnosis codes.
· Complete and sign the encounter.



	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error – Failed ADM Validation
	One or more E&M codes have not been associated with a diagnosis.

	CAUSE
	The user entered one or more E&M codes but did not assign a diagnosis priority level to the E&M codes.

	SOLUTION
	· Access the encounter in AHLTA and amend the encounter to contain valid diagnosis priority levels assigned to the E&M codes entered in the encounter.



	Transaction Status Code
	Description
	Error Text Descriptions:

	102
	ADM Processing Error - Failed ADM Validation
	A disposition has not been entered.

	CAUSE
	The encounter was created but the disposition was not entered.  This may also occur when there are changes made to the appointment status.

	SOLUTION
	· Access the encounter in AHLTA and amend the encounter to contain valid dispositions.



	Transaction Status Code
	Description
	Error Text Descriptions:

	103
	ADM Processing Error - Undefined CHCS Error
	ERROR=TEL-CON: O:  Disposition must be blank: 


	CAUSE
	A disposition was entered in the encounter or the appointment type may have been changed from any number of appointment types to a T-CON appointment type. 

	SOLUTION
	· Dispositions are not required for T-CON appointments.
· Access the encounter in AHLTA.
· Amend the encounter by removing the disposition in the encounter. 



	Transaction Status Code
	Description
	Error Text Descriptions:

	103
	ADM Processing Error - Undefined CHCS Error
	Evaluation & Management Code must range 99371-99373

	CAUSE
	The user has modified the appointment in AHLTA to reflect a Telephone consult for a privileged provider.  
The appointment status was changed from KEPT to Tel-conslt in AHLTA or prior to ADM Priority 1 Phase 2 SCRs the appointment status was changed in CHCS I. 

	SOLUTION
	· Access the encounter in AHLTA. 
· Amend the encounter to contain the correct E&M code for telephone consults for privileged providers or appointment status. 



	Transaction Status Code
	Description
	Error Text Descriptions:

	103
	ADM Processing Error – Undefined CHCS Error
	Injury/Accident Date must be on or before Appt Dt

	CAUSE
	The Injury date entered into AHLTA is after the appointment date or the user has created a walk-in appointment and allowed the AHLTA encounter to store a future date for the Injury date.

	SOLUTION
	· Access the encounter in AHLTA.
· Amend the encounter to reflect the correct injury date based on health record documentation or information acquired from the patient.
· Sign the encounter.



	Transaction Status Code
	Description
	Error Text Descriptions:

	103
	ADM Processing Error - Undefined CHCS Error
	Injury Cause Code 1 is missing.

	CAUSE
	The user did not enter the required data element for an injury related appointment or deleted one of two injury cause codes entered and did not re-enter the remaining injury cause code as Cause Code1. 

	SOLUTION
	· Access the encounter in AHLTA.
· Amend the encounter to reflect the correct injury cause code for the primary injury cause code position. 



	Transaction Status Code
	Description
	Error Text Descriptions:

	103
	ADM Processing Error - Undefined CHCS Error
	Invalid Modifier MOD1 for EM code 99214 (or other code)


	CAUSE
	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]The user has entered an invalid modifier for the E&M code selected.

	SOLUTION
	· Access the encounter in AHLTA.
· Amend the encounter to reflect the correct modifier for the E&M code or delete the modifier if not applicable. 




	Transaction Status Code
	Description
	Error Text Descriptions:

	103
	ADM Processing Error - Undefined CHCS Error
	Invalid Modifier MOD1 for CPT code of 87210 (or other code)

	CAUSE
	The user has entered an invalid modifier for the CPT code selected.

	SOLUTION
	· Access the encounter in AHLTA.
· Amend the encounter to reflect the correct modifier for the CPT code or delete the modifier if not applicable. 



	Transaction Status Code
	Description
	Error Text Descriptions:

	103
	ADM Processing Error - Undefined CHCS Error
	Data value ‘493.90’ failed validation check for field CHIEF COMPLAINT

	CAUSE
	An ICD9 code has been entered that requires a more specific DOD extender code.

	SOLUTION
	· Access the encounter in AHLTA.
· Amend the encounter to reflect the ICD9 code with the correct extender digit.  



	Transaction Status Code
	Description
	Error Text Descriptions:

	106
	Exceeded allowable re-queue attempts
	Exceeded allowable re-queue attempts

	CAUSE

	The appointment upload from AHLTA to CHCS I failed to create the appointment and subsequent actions to update the appointment status and the creation of the associated ADM encounter also fails.  The system attempts to re-queue the creation of the appointment until it reaches a defined number of attempts to do so and still fails to create the appointment.  Multiple causes are known to generate this type of error.  
· Connectivity to CHCS is down for an extended period during the re-queue attempts
· The appointment type is inactive in the CHCS appointment type file, not profiled for the provider and not profiled for the clinic.
· AH LTA table synchronization for a new appointment type to a new provider or new clinic may not have occurred. 

	SOLUTION
	· Initially the MTF can review the ADM Write back Exception report for the transaction status code 106 and validate the appointment type for provider and clinic is active and profiled in CHCS I.  The appointment type file should also be validated that the appointment type is still active. 
· When the appointment type is not profiled to the provider or the clinic, the MTF must make the appropriate File and Table updates in CHCS for both the provider and clinic.
· When the appointment type is inactivated in the CHCS appointment type file, an MHS support request should be logged to investigate the potential for more than one entry for the same appointment type to exist in the appointment type file. The site should coordinate with the AHLTA support team to determine the CHCS IEN of the appointment type matches what is being used in AHLTA for the same appointment type. 

· When the validation of the appointment type has been completed, the site should log an MHS support request for AHLTA to have the appointment upload log evaluated for the transaction date, clinic and provider.  Sites can request that the appointments be re-queued which will resolve the update to the ADM encounter. 




	Transaction Status Code
	Description
	Error Text Descriptions:

	106
	Exceeded allowable re-queue attempts
	Provider (XXXX) is not associated with clinic (XXX)

	CAUSE
	The provider is not currently mapped to the clinic in CHCS. 
The provider may be inactivated at the clinic or provider file level. 

	SOLUTION
	· System personal must associate the provider with the clinic temporarily. 
· Request the HelpDesk requeue the failed transactions.   
· Once the ADM transactions are successful, system personal must then disassociate the provider from the clinic.



	Transaction Status Code
	Description
	Error Text Descriptions:

	106
	Exceeded allowable re-queue attempts
	PROVIDER_IEN is required

	CAUSE
	The user is not currently active therefore the provider is not being inserted into the provider table and an IEN is not available. 


	SOLUTION
	· Validate User account is available in CHCS
· Validate or create provider file entry in CHCS
· System personal must activate the account in AHLTA. 
· Request the HelpDesk requeue the failed transactions.   



	Transaction Status Code
	Description
	Error Text Descriptions:

	106
	Exceeded allowable re-queue attempts
	APPOINTMENT_COMMENT is required

	CAUSE
	In a version of Appointment Upload, the comment is considered not empty, due to there being a header present, but processed as empty, due to there being no comment after the header.

	SOLUTION
	Request HelpDesk run a script to correct and requeue the failed transactions. This will be fixed in AHTLA v 3.3 and subsequent builds. 

	Transaction Status Code
	Description
	Error Text Descriptions:

	107
	ADM Error - appointment missing for encounter
	ADM appointment missing for encounter.


	CAUSE
	AHLTA failed appointment update for a walk-in appointment.

	SOLUTION
	· Systems personnel must first check the AHLTA appointment upload log.  Assistance from the HelpDesk may be necessary. 
· Notify systems personnel of missing appointment and request requeue of the appointment data from the CDR.  
· Once the appointment update is successful, the encounter may requeued for update to CHCS I.



	Transaction Status Code
	Description
	Error Text Descriptions:

	110
	ADM Record is Test Encounter - Item not processed
	Test encounter will not be sent onto ADM for Write

	CAUSE
	These encounters are created because of the daily functionality checks performed on the AHLTA system.  Test data is not required to write back and intermingle with true encounter data. 

	SOLUTION
	· No action is necessary, as AHLTA will filter these encounters from updating CHCS I based on the Clinic Name, patient name or provider name contains QQQ in the name field.  
· Corresponding appointments in the CHCS I patient appointment file should be placed in ADMIN appointment status on the day of creation prior to the SADR process.  
· Note:  Refer to the AHLTA>Data Quality>DQ Main web page on Field Services for Army and Tri-Care guidance on AHLTA Test Data. 



	Transaction Status Code
	Description
	Error Text Descriptions:

	111
	Patient Lookup Failed - No Data
	ADM look up of patient unit number failed

	CAUSE
	At least one or two data items that could be missing in the patient record being transmitted that the AHLTA ADM Write back process attempted to find and could not find and unable to validate the correct patient selected ultimately preventing the patient record from being selected for update.  The exception may be caused by any of the following missing data elements:  
· FMP 
· Patient Race Code 
· Alternate Care Value 
· Marital Status 
· Military Grade/Rank 
· Patient Category 
· Ethnic Background 
· DEERS Sponsor UIC ZIP 
· Third Party Payer

	SOLUTION
	· Systems personnel must first check the AHLTA appointment upload log.  Assistance from the HelpDesk may be necessary. 
· Access the patient’s registration record in CHCS I and determine if there are duplicate records for the patient.  
· If no duplicate records are found, review the data for both the patient and the sponsor for the potentially suspect data elements.
· Ensure that all identified fields in the patient file record are correctly populated. 



	Transaction Status Code
	Description
	Error Text Descriptions:

	115
	Requeued APPT IEN or Telcon IEN still needed
	Exceeded Allowable Requeue Attempts

	CAUSE
	An encounter that has been requeued to update CHCS still does not match with the required appointment or the telephone consult appointment IEN.  The requeuing of the encounter has exceeded the number of attempts to update the KG ADC DATA file and cannot resolve the missing appointment IEN issue.  

	SOLUTION
	· Systems personnel must first check the AHLTA appointment upload log.  Assistance from the HelpDesk may be necessary. 
· Corrective action may also require the CHCS I Database Administrator’s assistance. 
· Validate that the appointment IEN exists in CHCS I.  A simple FileMan Inquiry by patient name can be used to get the patient appointment record NUMBER or patient appointment IEN.   
· Validate the OR TELEPHONE CONSULT FILE in CHCS I contains the appointment IEN pointer to the patient appointment file. 
· Facilities may request the appointment to be retriggered in HL7 messages to update the patient appointment file and the OR Telephone Consult file in CHCS I before attempting to requeue the encounter. 



	Transaction Status Code
	Description
	Error Text Descriptions:

	117
	Requeued with delay - Mobjects Connection Loss
	(No additional explanation available.)

	CAUSE
	Connectivity was lost during an encounter update and the encounter will be requeued after one hour.

	SOLUTION
	· This exception may not require any action but recommend monitoring the exception report for continued instances of this transaction status.  
· AHLTA may attempt to requeue the encounter hourly for 72 hours to attempts a successful update in the CHCS I ADM Data file. 
· No longer an issue with Local Cache Implementation. 



	Transaction Status Code
	Description
	Error Text Descriptions:

	120
	CHCS set appointment to not require an ADM record
	(No additional explanation available.)

	CAUSE
	 The appointment status is ADMIN.  CHCS I business rules for ADM do not require encounters to be created for appointments with an ADMIN appointment status.

	SOLUTION
	· No action required for this transaction status code.  
· Recommend monitoring this status code to determine if there is more than the required number of encounters for a specific facility/clinic, indicating that users are generating encounters outside the parameters of the daily functionality testing.   
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