

TRICARE Communications & Customer Service (C&CS) Beneficiary Survey
FAQ - Question & Answers


General Questions about the Study

What is the purpose of this study? / What is this study about?

This study is officially called the TRICARE Communications & Customer Service Beneficiary Survey (C&CS).  The study asks a selected group of eligible military beneficiaries to participate in a survey to find out how the TRICARE Communications department can better reach the beneficiaries with information and materials related to their enrollment in TRICARE.  The results of this study will help the Department of Defense (DoD) military health care system understand what they are doing well in communicating information to beneficiaries, what they can improve on as well as find out what’s most important to the beneficiary.
What is TRICARE / TRICARE Management Activity?

TRICARE is the name of the DoD's managed health care program for uniformed service members, military retirees, National Guard and Reserve members and the families of each. All are TRICARE beneficiaries under the Department of Defense's managed health care program.  TRICARE Management Activity, or TMA, working closely with the Surgeons General of the military services, is responsible for much of the management of the DoD health and medical programs. 

What kind of questions will I be asked?


There will be a variety of questions asked.  You will be asked about the best ways for the TRICARE Communications department to provide the information needed by beneficiaries, including information sources currently used, or preferred.
How did you get my name/phone number? How was I chosen for the study?


You were selected as a beneficiary who had accessed healthcare services through your enrollment in TRICARE.
Questions about the Legitimacy of the Study

Who is conducting this study? 

TRICARE Management Activity has contracted with the nationally recognized research firm National Research Corporation to collect this information. This is not a survey as covered by DoDI 1100.13, and is, therefore, exempt from formal review by the Defense Management Data Center.

Whom can I call at TRICARE / TRICARE Management Activity to verify this study?

TRICARE Management Activity Communication and Customer Service (C&CS) Department.
Concerns/Fears about Participating in the Focus Group

I do not have time for this. // I’m too busy now.  


I know your time is limited.  The survey will take about 10-15 minutes.  Your participation is very important to the success of this research effort and to finding ways to improve the way you receive important information about your TRICARE benefit. 
I don't want to answer a lot of personal questions.


You can refuse to answer any question that you don't want to answer. Your answers will remain confidential and no information reported will ever identify you based on your answer. 

Do I have to participate? What happens if I don't? Why should I?


Your participation is voluntary. There are absolutely no penalties for not participating. But it is a very important study and your answers will help us learn how to provide you and other TRICARE beneficiaries’ the information you need, when you need it and how you prefer to get that information.  Therefore we hope that you will participate. Your participation will have no effect on your benefits. 

Who will see my answers? What happens to my answers?

No information that would permit identification of any individual will be released or published. Your answers will be kept absolutely confidential and will not be seen by anyone other than the research staff.  Published reports will not show any names or be linked to a particular focus group.

Will my responses affect my benefits?


No. Your participation is voluntary.  There are absolutely no penalties for choosing not to participate.  Your participation or non-participation in this study will not affect your TRICARE benefits/payments in any way.  

Will my doctor be affected by my answers?


After the study is completed, a report on the findings will be made available to the Department of Defense/TRICARE Management Activity. The Department will use this information to improve the communication and information provided to all the beneficiaries that they serve.
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