[DATE]

[Insert Collection Agency Name]

[Insert Collection Agency Address]

[Any Town, State 11111]

Dear [Insert Collection Agency Name]:

I am writing to you in my capacity as the Debt Collection Assistance Officer (DCAO) concerning a debt you are attempting to collect from [Insert Beneficiary’s Name] for medical treatment rendered to [him OR her] under the Department of Defense’s TRICARE medical program. The DCAO is not an advocate or legal advisor for the individual being assisted. The DCAO’s role is to research the status of the TRICARE claim. This includes determining the status of payment on the debt and to help facilitate payment if at all possible. 

As [Insert Beneficiary’s Name] contacted this office for our help, I am requesting that you forbear from any further collection efforts until this office can investigate whether or not any portion of the debt is the responsibility of the Government and not the debtor. In the event the United States, or the contractor retained by the government to process the claim, is wholly or partially responsible for delay in payment, the debtor will be provided with a letter to this effect. The purpose of the letter is to have it included in the credit history report of the affected individual to explain the circumstances surrounding the debt in question.

I trust you will be able to accommodate the forbearance request and grant me the time to investigate the underlying claim. Your cooperation is appreciated and may result in expediting payment of the claim. My telephone number is [XXX-XXX-XXXX]. Please call me in the event I can be of any further assistance.

Sincerely,

[Insert Your Name]

Debt Collection Assistance Officer

