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Dear TRICARE beneficiary, 
 

Our records indicate that you currently receive prescriptions using the TRICARE Pharmacy 
Home Delivery program.   German law and European Union directives passed in 2006 impose legal 
restrictions on delivery of a number of products by mail order, including pharmaceuticals.  
Knowledge of the law/directive was previously unclear, and enforcement by German authorities was 
likewise unclear.  Recent interpretation by German ministerial officials, Theater leadership and 
postal officials has now provided clarity on the mail importation of pharmaceuticals using the 
TRICARE Mail Order Pharmacy. 

 
Given those facts of German Law and EU directives, the U.S. Postal Service will stop 

accepting the prohibited items, including prescription medications, into the FPO/APO system in the 
near future, approximately 1 Jan 2013.  Thus, we need to look toward the future of that restriction. 
 

We at TRICARE understand the importance of your medications, and are working to find a 
way to adapt to German restrictions.  In the meantime, you are encouraged to fill your prescriptions 
at the nearest Military Treatment Facility at no cost to you; or obtain your medications at a local host 
nation pharmacy.   
 

For those not using the MTF pharmacies, TRICARE reimburses TRICARE Overseas 
Program Prime and Prime Remote beneficiaries for 100 percent of their out-of-pocket costs when 
they have an authorization and use host nation pharmacies. Deductibles and cost-shares apply for all 
other beneficiaries using host nation pharmacies. 
 

Contact information for pharmacy questions outside the United States is listed at 
www.express-scripts.com/TRICARE/contact. Additional information about filling prescriptions 
overseas is at www.tricare.mil/overseas-pharmacy. 
 

We at TRICARE are proud to serve our nation’s military heroes, past and present, and their 
families.  Our goal is the same wherever you are: to provide the best possible health care, anywhere, 
anytime. We look forward to continuing to serve your health care needs. 

 
Please let me know of your concerns and questions. 

 
 
 
 W. Bryan Gamble, MD, FACS 
 Brigadier General, US Army 
 Deputy Director 
 


