North Region

Health Net Federal Services
Phone Number:

PGBA - North
Phone Number:
Fax Number:

Mailing Address:

TRICARE Regional Office - North
Phone Numbers:

Email:

South Region

Humana Military Healthcare Services

Phone Number:
Phone Numbers:

Fax Number:

Mailing Address:

Debt Collection Issues Only

PGBA - South Claims
Phone Number:
Fax Number:

Mailing Address:

TRICARE Regional Office - South
Phone Number:
Email:

V04192012

Priority Contacts for BCACs/DCAQOs

Not to be shared with beneficiaries

1-866-459-1788 (0700 — 1900 EST)

1-800-929-9220 (0800 — 1700 EST)
1-888-250-4510

Region North Priority Mail
P.O. Box 870146
Surfside Beach, SC 29587-9746

1-866-307-9749 (0700 — 1600 EST)
703-588-1850 (0700 — 1600 EST)

TRONorth@tma.osd.mil

1-800-295-9031

Accepts cases via ART: No

Accepts cases via ART: Yes

Accepts cases via ART: Yes

Accepts cases via ART: No

1-877-249-9179 (0800 — 1900 EST) Supplemental Health Care
Program or TRICARE Prime Remote/TRICARE Prime Remote

for Family Members questions

502-322-9967

Humana Military Healthcare Services

Debt Collection

500 West Main Street
P.O. Box 740062
Louisville, KY 40202

1-866-836-4977 (0800 — 1700 EST)

Ms. Donna White dwhite2@humana.com

Ms. Lisa Rhodes Irhodesl@humana.com

Accepts cases via ART: No

1-866-837-7422 (0800 — 1800 EST)

843-665-6357

PGBA Priority Unit
P.O. Box 4307
Florence, SC 29502

Accepts cases via ART: Yes

1-800-554-2397 (0730 — 1700 CST)

trosouthcs@tros.tma.osd.mil
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West Region

TriWest Healthcare Alliance
Phone Number:
Fax Number:

Email:

WPS - West
Mailing Address:

TRICARE Regional Office - West
Phone Number:
Email:

TRICARE For Life

WPS-TFL-Stateside
Phone Number:
Fax Number:

Mailing Address:

TRICARE For Life Overseas
WPS-TFL Overseas
Phone Numbers:

V04192012

Priority Contacts for BCACs/DCAQOs

Not to be shared with beneficiaries

1-866-284-3742 (0700 — 1700 MST)
1-866-437-1216

bcac@triwest.com
dcao@triwest.com

TriWest Claims
P.O. Box 43770
Phoenix, AZ 85050

1-800-558-1746
trow-southwest@trow.tma.osd.mil

1-866-773-0406 (0700 — 1800 CST)
608-301-2430

TRICARE For Life
Attn: Priority

P.O. Box 8974
Madison, W1 53708

1-877-451-8659 Select option 2 then option 3

Accepts cases via ART: Yes

Accepts cases via ART: No

Accepts cases via ART: Yes

Accepts cases via ART: No

Accepts cases via ART: No
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Priority Contacts for BCACs/DCAQOs

Not to be shared with beneficiaries

TRICARE Pharmacy Program
Express Scripts

V04192012

Phone Number:
Fax Number:

Contacts:

Mailing Address:

Accepts cases via ART: Yes
1-866-781-7541 (0600 — 1800 PST)
1-877-242-1819
Ms. Patricia Borree
Direct Contact for the DoD Client Support Center (CSC) Department

Phone: 1-866-777-7077 Ext: 437608
PABorree@express-scripts.com

Ms. Brenda Roth

Client Support Specialist/Back-up Distributor,
Third Contact for DoD CSC Department
Phone: 1-866-777-7077 Ext: 437272
Broth@express-scripts.com

Ms. Shantil Posniack

Service Delivery Manager

Phone: 1-866-777-7077 Ext: 438901
SRPosniack@Express-scripts.com

Express Scripts, Inc.

Attn: DoD CSC Department
P.O. Box 60903

Phoenix, AZ 85082-0903
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TRICARE Overseas
WPS-Overseas

Phone Number:

Mailing Addresses:

TRICARE Area Offices
TRICARE Area Office — Europe

Phone Numbers:

TRICARE Area Office — Latin America & Canada

Phone Numbers:

TRICARE Area Office — Pacific

Phone Numbers:

V04192012

Priority Contacts for BCACs/DCAQOs

Not to be shared with beneficiaries

Accepts cases via ART: No

Ms. Lucinda Herwig
608-301-2195 (0200 — 1030 CST) lucinda.herwig@wpsic.com

Ms. Colleen Eisner

608-301-2194 (0800 — 1700 CST) colleen.eisner@wpsic.com
New Claim Submissions Only:

Europe Active Duty Service Members
TRICARE Overseas TRICARE/ADSM

P.O. Box 8976 P.O. Box 7968
Madison, WI| 53708-8976 Madison, WI| 53707-7968

TLAC and Pacific
TRICARE Overseas

P.O. Box 7985

Madison, WI 53707-7985

All Correspondence (this includes second claim submissions):
TRICARE Overseas

P.O. Box 7992

Madison, W1 53707-7992

Accepts cases via ART: Yes

1-877-451-8659 option 2 then option 3
(only for the continental United States)
+44-20-8762-8343
Accepts cases via ART: Yes
1-877-451-8659, option 2 then option 3
(toll free in most countries)
+1-215-942-8393
Accepts cases via ART: Yes
1-877-451-8659, option 2 then option 3
(if calling from the United States)

Singapore +65-6339-2676
Sydney +61-29273-2710

Page 4 of 5


mailto:lucinda.herwig@wpsic.com
mailto:colleen.eisner@wpsic.com

TRICARE Priority Contacts for BCACs/DCAOQOs

Not to be shared with beneficiaries

TRICARE Management Activity (All beneficiary cases should be referred via ART)

Military Medical Support Office Accepts cases via ART: Yes
Phone Number: 1-888-647-6676 (0800 — 1800 CST)
TRICARE Management Activity — Falls Church Accepts cases via ART: Yes

703-681-1770 (0800 — 1700 EST)
Ms, JoWanna Patterson
Phone: Ms. Mileska Rodriguez
Ms. Adrianne Simon
Ms. Lisa Fontana (TRICARE University questions only)

BCACDCAO@tma.osd.mil
Email: ReserveBCAC@tma.osd.mil (Reserve Component questions only)
TRICAREU@tma.osd.mil (TRICARE University questions only)

TRICARE Management Activity
Beneficiary Education & Support Division

Mailing Address: Customer Service and Support Branch
7700 Arlington Boulevard, Suite 5101
Falls Church, VA 22042-5101
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