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How to Log In with a CAC

To log in with a CAC for the first time, follow the steps below:

Step 1: Go to https://art.tma.osd.mil

Step 2: Select a digital certificate. The correct certificate is the one that doesn’t have the word
“EMAIL” in the “Issuer” row. Click the “OK” button.

Windows Security

Select a Certificate

x|

ISLESIAS JULIO
| lssuer- DOD CA-30
. Valid From: 4/24/2012 to 6/15/2014
[ IGLESIAS JULIO
|D lssuer: DOD EMAIL CA-30
, Valid From: 4/24/2012 to 6/15/2014

cancel

ol

Note: You may be asked to enter
your CAC pin.

Step 3: The DoD Notice and Consent Banner displays. Click the “OK” button.

-
Message from webpage

DOD MOTICE AND COMNSEMT BANMER

Ay

is provided for USG-autherized use only.

consent to the following conditions:

You are accessing a U.S. Government (USG) information system (I5) that

By using this IS(which includes any device attached to this I5), you

===y

-The USG routinely intercepts and monitors communications on this 1S
for purpeses including, but not limited to, penetration testing, COMSEC

monitering, netwerk operations and defense,personnel

misconduct(PM), law enforcement(LE), and counterintelligence (CT)

investigations.

At any time, the USG may inspect and seize data stered on this IS

-Coemmunications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search,and may be

disclosed or used for any USG-authorized purpose.

-This IS includes security measures (e.g., authentication and access
controls) to protect USG interests -- not for your personal benefit or

privacy.

-Notwithstanding the above, using this IS dees not constitute consent
or PM, LE or Clinvestigative searching or menitoring of the content of

privileged communications, or work product, related to personal

representation or services by attorneys, psychotherapists, or clergy, and
their assistants. Such communications and work product are private and

confidential. See User Agreement for details,

e ]
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Step 4: The ART login page displays. Enter your ART username and password in the appropriate
fields.

Welcome to the Assistance Reporting Tool (ART)!

Usemame  jiglesias

Passward glll.lll.ll..lll

If you are locked out of ART, please contact the Customer Service Support/ART Team

Step 5: Click the “Log In” button. The ART dashboard displays.

Thursday, 6/7/2012 1:14:25 PM, Session Time Remaining

a = 9730

Assistance Reporting Tool

= g

rri1care BCAC &DCAO Portal Welcome, Julio Iglesias

Advanced Search
CASES REPORTS S=I\zle Tl SSN, Case # DBN, or Last Name

My Cases=1yr j Go

Welcome, Julio Iglesias!

Your Previous S

Close
ogin:

w REFERREDIN  REFERRED OUT m

You have:
Date Time aclive cases
Priority Case Case Type Name Provider Contacted Frame Follow Up
n cases referred in
m 80796 Debt Collection Case test, First Last  03/08/2011 328/60 06/21/2012

(80 days) test n cases referred out

2 : Messages
First  Previous 1 Next Last

Welcome to the Assistance
Training Tool (ART) Training Site!

Remember to use this site fo...

See All Messages

Note: You won't need to use your ART username or password for subsequent logins.
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Subsequent Logins with a CAC

To log in with a CAC, follow the steps below:

Step 1: Go to https://art.tma.osd.mil

Step 2: Select a digital certificate. The correct certificate is the one that doesn’t have the word
“EMAIL" in the “Issuer” row. Click the “OK” button.

Windows Security x|

Select a Certificate

' IGLESIAS JULIO

| Issuer- DOD CA-30 Note: You may be asked to enter
| Walid From: 4/24/2012 to 6/15/2014 your CAC pin_

- IGLESIAS JULIO

|E Issuer DOD EMAIL CA-30

| Walid From: 4/24/2012 to 6/15/2014

Cancel

Step 3: The DoD Notice and Consent Banner displays. Click the “OK” button.

: '
o .=

DOD NOTICE AND CONSENT BANMER

You are accessing a U.5. Government (USG) information system (I5) that
is provided for USG-authorized use enly.

By using this IS(which includes any device attached to this [5), you
consent to the following conditions:

-The US5G routinely intercepts and moenitors communications on thisIS
for purposes including, but not limited to, penetration testing, COMSEC
monitering, network operations and defense personnel
miscenduct(PM), law enforcement(LE), and counterintelligence (CI)
investigations.

At any time, the U5G may inspect and seize data stored on this 15,

-Communications using,or data stored on, this IS are not private,are
subject to routine menitoring, interception, and search,and may be
disclosed or used for any USG-autherized purpose.

-This IS includes security measures (e.g., authentication and access
contrels) to protect USG interests -- not for your personal benefit or
privacy.

-Motwithstanding the above, using this IS does not constitute consent
or PM, LE or Clinvestigative searching or monitoring of the content of
privileged communications, or work product, related to persenal
representation or services by attorneys, psychotherapists, or clergy, and
their assistants. Such communications and work product are private and
confidential. See User Agreement for details.

o |
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Step 3: The ART dashboard displays.

Thursday. 6/7/2012 1:14:25 PM, Session Time Remaining

. A 97:30

v“%e( Assistance Reporting Tool
== P 9

reicare BCAC & DCAO Portal Welcome, Julio Iglesias

Advanced Search

CASES REPORTS fS1=Y\=le{* [ SSN, Case # DBN, or Last Name | My Cases = 1yr j

Welcome, Julio Iglesias!
Your Previous Successful

Close

ogin:

Your Last Unsuccess
: un

ful Logon:

REFERRED IN REFERRED OUT +NEW CASE
= > You have:
Date Time active cases
Priority Case Case Type Name Provider Contacted Frame Follow Up
“ cases referredin
m 80796* Debt Collection Case test, First Last  03/08/2011 328/60 06/21/2012 forresdoil
(60 days) test n CASESIElec
Messages
First  Previous 1 Next  Last

Welcome to the Assistance
Training Tool (ART) Training Sitel

Remember to use this site fo...

See All Messages
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Automatic Log Off

The automatic log off is a required DoD Information Assurance Certification and Accreditation
Process (DIACAP) security feature. The automatic log off feature keeps data secure in case you
walk away without locking your computer-- if someone can just walk up to your machine, it can be

compromised in a matter of minutes.

If your session remains idle for 120 minutes, the system will "time out" and automatically log you

out. Idle time is the actual time ART isn't actively engaged. For example, if you're using ART and
then work on something else, that time is considered idle time. Another example of idle time is

typing a note in the “Notes” field. Although you are using the system, ART isn't actively engaged.
Clicking on a tab or a link within ART resets the idle time counter. Five minutes before the system

times out, a pop-up window displays with the following message: “Your session is about to expire
due to inactivity. Click OK to continue or cancel to logout.”

Microsoft Internet Explorer @

2 Your session 5 about ko expire due to inactivity.
‘--'/ Click Ok bo continue or cancel ko log out.

| 0K ][ Cancel J

To remain logged in, click the “OK” button. You must click the "OK” button before the five minutes

are up, otherwise the system will log you out. For instance, if you leave your desk at 1400, the

inactivity pop-up window will appear at 1515 (115 minutes later). You must click the “OK” button

within the next five minutes (before 1520) to remain logged in.
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How to Log Out

You must log out of ART using the red "Log Out" button located on the top right-hand side of every
screen in ART. If you don't log out of ART properly, the system assumes you are still logged in and
you may get locked out from logging into the system in the future.

Step 1: Click the “Log Out” button located on the top right-hand side of the screen.

= Assistance Reporting Tool

Welcome, Julio Iglesias
TRICARE BCAC & DCAQ Portal

Advanced Search

CASES REPORTS (S \=le{s Wl SSN, Case # DBN, or Last Name I My Cases < 1yr j Go
PENDING CASES REFERRED IN REFERRED OUT +NEW CASE

v You have:
Date Time active cases
Priority Case Case Type Name Provider Contacted Frame Follow Up n
cases referred in
E 80796 Debt Collection Thompson, All Hands 03/08/2011 328/60 06/21/2012
Case (50 days) Bort MRl BN cases refered
Messages

First  Previous 1 Next  Last

Welcome to the Assistance
Training Tool (ART) Training Site!

Remember fo use this site fo...

See All Messages

Step 2: A pop-up window displays asking “Are you sure you want to log out?” Click the “OK”
button.

' B
Message from webpage ﬂ

:| Are you sure you want to log out?

LQK_ J Cancel

You will be redirected to the Customer Service Community Web site.

Note: If you want to remain logged in, click the “Cancel” button and you will return to the ART
dashboard.
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