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How to Log In with a CAC 
 
To log in with a CAC for the first time, follow the steps below: 

Step 1:  Go to https://art.tma.osd.mil 

Step 2:  Select a digital certificate.  The correct certificate is the one that doesn’t have the word 

“EMAIL” in the “Issuer” row.  Click the “OK” button. 

 

Step 3: The DoD Notice and Consent Banner displays. Click the “OK” button. 

 

Note:  You may be asked to enter 
your CAC pin. 



 

V2012a  2 

Step 4:  The ART login page displays.  Enter your ART username and password in the appropriate 

fields. 

 

 

 

 

 

 

Step 5:  Click the “Log In” button.  The ART dashboard displays. 

 

Note:  You won’t need to use your ART username or password for subsequent logins. 
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Subsequent Logins with a CAC 
 
To log in with a CAC, follow the steps below: 

Step 1:  Go to https://art.tma.osd.mil 

Step 2:  Select a digital certificate.  The correct certificate is the one that doesn’t have the word 
“EMAIL” in the “Issuer” row.  Click the “OK” button. 

 

 

 

 

 

 

Step 3: The DoD Notice and Consent Banner displays.  Click the “OK” button. 

 

Note:  You may be asked to enter 
your CAC pin. 
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Step 3:  The ART dashboard displays.   
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Automatic Log Off 
 
The automatic log off is a required DoD Information Assurance Certification and Accreditation 

Process (DIACAP) security feature.  The automatic log off feature keeps data secure in case you 

walk away without locking your computer-- if someone can just walk up to your machine, it can be 

compromised in a matter of minutes.  

If your session remains idle for 120 minutes, the system will "time out" and automatically log you 

out.  Idle time is the actual time ART isn’t actively engaged.  For example, if you’re using ART and 

then work on something else, that time is considered idle time.  Another example of idle time is 

typing a note in the “Notes” field.  Although you are using the system, ART isn’t actively engaged.  

Clicking on a tab or a link within ART resets the idle time counter.  Five minutes before the system 

times out, a pop-up window displays with the following message:   “Your session is about to expire 

due to inactivity.  Click OK to continue or cancel to logout.” 

 

 

 

 

 

 

 

To remain logged in, click the “OK” button.  You must click the “OK” button before the five minutes 

are up, otherwise the system will log you out.  For instance, if you leave your desk at 1400, the 

inactivity pop-up window will appear at 1515 (115 minutes later).  You must click the “OK” button 

within the next five minutes (before 1520) to remain logged in. 
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How to Log Out 
 

You must log out of ART using the red "Log Out" button located on the top right-hand side of every 

screen in ART.  If you don’t log out of ART properly, the system assumes you are still logged in and 

you may get locked out from logging into the system in the future. 

Step 1:  Click the “Log Out” button located on the top right-hand side of the screen.  

 

 

 

 

 

 

 

 

 

 

Step 2:  A pop-up window displays asking “Are you sure you want to log out?”  Click the “OK” 

button.   

 

You will be redirected to the Customer Service Community Web site.   

Note:  If you want to remain logged in, click the “Cancel” button and you will return to the ART 

dashboard. 


