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How to Log In Without a CAC via the MHS ExtraNet

Follow the steps below:

Step 1: Go to https://xnet.tricare.osd.mil (the MHS ExtraNet)

The MHS ExtraNet username and password window displays.

Welcome TRICARE Beneficiaries!
L TRICARE is the health care program for Uniformed Service
TRICARE members, retirees and their families worldwide.

Answer Three Questions

The server xnet.tricare.osd.mil at HAXNET requires a username and
password.

T ] ’ Wser name
‘ W ’ Password
[] Remember my credentials

Which TRICARE planis foryou?  TRCARENews
Use the Plan Finder '

N Find out now!

Zip Code

Metlife Begins TRICARE Dental Program Partnership

Wyest Region Contract Awarded
+ Additional Award and Protest Information

vy

lilore News
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Step 2: Enter your MHS ExtraNet username and password in the appropriate fields.

The server xnet.tricare.csd.mil at HAXMET requires a username and
password,

—— |jig|esias
| ‘ |rlul I TTT]

[C] Remember my credentials

Step 3: Click the “OK” button. The MHS ExtraNet home page and the DoD Notice and Consent
Banner display.

Welcome to the MHS ExtraNet!
Logged In: Julio s (Your pa expires in 59 days)

BCAC DCAD Portal

| commtrack

Message from webpage
You are accessing a U.S. Government (USG) Information System (IS) that
is provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), you
consent to the following conditicns:

- The USG reutinely intercepts and menitors communicatiens on this IS
for purposes including, but not limited te, penetration testing, COMSEC
monitcring, network operations and defense, personnel misconduct
(PM), law enforcement (LE) and counterintelligence (CI) investigations.

- At any time, the USG may inspect and seize data stored on this IS,

- Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

- This IS includes security measures (e.g. authentication and access
controls) to protect USG interests--not for you personal benefit or
privacy.

- Notwithstanding the above, using this IS does not constitute consent
to PM, LE, or Cl investigative searching or menitoring of the content of
privileged communications, or work product, related te personal
representation or services by attorneys, psychotherapists, or clergy, and
their assistants. Such communications and work product are private and
confidential. See User Agreement for details.

Ifyou are not authorized a CAC or have not yet registered it, choose
“Cancel” to continue. When the option "Cancel” is chosen, the logon screen
will be displayed. The user will be able to enter hisher usemame and
password and access the sysfem.

If you are authorized a CAC and have registered it, click the correct
cerificate and press “OK" When the option "OK” is chosen, the users CAC
card must be inserted into the CAC reader. A pop up box will be displayed
and a user can enter his/her PIN number. After entering the PIN number,
the user will be returned to the logon screen. The user will be able to enter
his/her usemame and password and access the system.

If you are authorized a CAC, please click the following link to begin
registration of your CAC. After your CAC is registered, you must use it for
accessing this site
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Step 4: Click the “OK” button to acknowledge the DoD Notice and Consent Banner.

- =
——— )

You are accessing a U5, Government (U5G) Information Systemn (I5) that
I'\ is previded for USG-autherized use only.

By using this IS (which includes any device attached to this IS), you

consent to the following conditions:

- The USG routinely intercepts and monitors communications on this [5
for purposes including, but not limited to, penetration testing, COMSEC
menitoring, network operations and defense, personnel misconduct

(PM), law enforcement (LE) and counterintelligence (CI) investigations.

- At any tirme, the USG may inspect and seize data stored on this I5.

- Communications using, or data stored on, this IS are not private, are
subject to routine monitoring, interception, and search, and may be
disclosed or used for any USG-authorized purpose.

- This 15 includes security measures (e.g. authentication and access
controls) to protect USG interests--not for you personal benefit or
privacy.

- Motwithstanding the above, using this I5 does not constitute consent
to PM, LE, or Cl investigative searching or monitoring of the content of
privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy, and
their assistants. Such communications and work product are private and
confidential. See User Agreement for details.

ok ]

Step 5: Click the BCAC DCAO Portal link located below the MHS ExtraNet banner.

Welcome to the MHS ExtraNet! [ Military Health System

Logged In: Julio lgkesias (Your pa yrd expires in 59 days)

BCAC DCAQ Portal
c_o_'QJ'T)M |
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The DoD Notice and Consent Banner displays.

,
T ——

Fi

DOD MOTICE AMD COMSENT BAMMER

You are accessing a U5, Government (USG) information system (15) that
is provided for USG-authorized use only.

By using this I5(which includes any device attached to this [5), you
consent to the following conditions:

-The USG routinely intercepts and monitors communications on this IS
for purpeses including, but not limited te, penetration testing, COMSEC
monitoring, network operations and defense personnel
misconduct(PM), law enforcemnent(LE), and counterintelligence (CI)
investigations,

At any time, the USG may inspect and seize data stored on this I5.

-Communications using,or data stored on, this IS are not private.are
subject to routine monitoring, interception, and search,and may be
disclosed or used for any USG-authorized purpose.

-ThisI5 includes security measures (e.g., authentication and access
controls) to protect USG interests -- not for your personal benefit or

privacy.

-Motwithstanding the above, using this IS does not constitute consent
or PM, LE or Cl investigative searching or monitering of the content of
privileged communications, or work product, related to personal
representation or services by attorneys, psychotherapists, or clergy, and
their assistants. Such communications and work product are private and
confidential. See User Agreement for details.

oK

Step 6: Click the “OK” button to acknowledge the DoD Notice and Consent Banner.
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The ART login page displays.

Welcome to the Assistance Reporting Tool (ART)!

Username

Password

If you are locked out of ART, please contact the Customer Service Support/ART Team

Step 7: Enter your ART username and password in the appropriate fields and click the “Log In”

button.

Welcome to the Assistance Reporting Tool (ART)!

Usemame  jiglesias

Passwaord él...lllil...lll

If you are locked out of ART, please caontact the Customer Service Support/ART Team
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Step 8: The ART dashboard displays.

= Assistance Reporting Tool

BCAC & DCAO Portal

TRICARE

CASES REPORTS YF\zlelFll SSN, Case # DBN, or Last Name

Welcome, Julio Iglesias!
Your Previous Successful Login:

The last time y

Your Last Unsuccessful Logon:
There was an uns! 1

iccesful ptto log

g on I 1 iol2 10
w REFERREDIN  REFERRED OUT
Date Time
Priority Case Case Type Name Provider Contacted Frame
EP  c0796®  Debt Callection Case test, FirstLast  03/08/2011 328/60

(60 days) test

First Previous q

Thursday, 6/7/2012 1:14:25 PM, Session Time Remaining
97:30

Welcome, Julio Iglesias (@Es-Rels

Advanced Search

My Cases < 1yr

o

+NEW CASE

Follow Up

06/21/2012

Next  Last

Close

You have:

aclive cases

“ cases referred in

“ cases referred out

Messages

Welcome to the Assistance
Training Tool (ART) Training Site!

Remember to use this site to...

See All Messages
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