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Assistance Reporting Tool – Cancel Account Request Form
Personal Information (please print or type)
	I’m a
	☐ BCAC    ☐ DCAO    ☐ BCAC/DCAO    ☐ Other Click here to enter text.

	Assistance Reporting Tool Username
	Click here to enter text.
	I have a Common Access Card (CAC)
	Choose an item.
	Salutation/Rank
	Click here to enter text.
	Last Name
	Click here to enter text.
	First Name
	Click here to enter text.
	Email
	Click here to enter text.
	Commercial Phone Number
	Click here to enter text.


Request Information (please mark your selection)
	☐  Please close my Assistance Reporting Tool account effective:  Click here to enter a date.
	☐ I currently don’t have any pending cases associated to my account.  

	
	☐  I currently have pending cases associated to my account, please:
☐   Reassign my cases to: Click here to enter text.
-OR-
☐   Administratively close my cases.


	☐  Please remove me from the BCAC/DCAO Directory (http://www.tricare.mil/bcacdcao/)

	☐  I would like to continue to receive TMA BCAC/DCAO Updates


Why do you wish to cancel your Assistance Reporting Tool account?
	Click here to enter text.

Once your account is closed, you will no longer be able to access your account.  Email your completed form to bcacdcao@tma.osd.mil.  Please allow up to 3 business days to process your request.  Thank you.


Agency Use Only
	Date Account Closed:
	Click here to enter a date.
	Account Closed by: 
	Choose an item.
	Comments: Click here to enter text.
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