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Introduction 

The Assistance Reporting Tool (ART) training site is for users who want to practice using the ART 

system before entering “real” case data in the live site.  It has the same functionality as the live site 

minus the scanning feature, which is disabled. 

We encourage you to use the training site before logging into the live site.  In the training site, you 

can enter case data, close cases and run reports on the data entered!  However, please remember 

not to enter any personal identifiable information or personal health information. 

How to Log In to the Training Site 

Step 1:  Go to http://bcac.artportal.keymind.com/Art/StandardLogin.aspx?type=learn 

The DoD Notice and Consent Banner displays.  

 

 

 

 

 

 

 

 

 

Step 2:  Click the “OK” button. 
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The ART training site login page displays.   

 

 

 

 

 

 

 

 

 

Step 3:  Enter the ART training site username and password in the appropriate fields and click the 

“Log In” button. 

Username:  mtf        Password:  ARTtraining##11 

The username isn’t case sensitive.        The password is case sensitive. 
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Note: If you enter incorrect login information more than three times in a row, it will lock the training 

site and prevent you and other users from accessing it. 

The ART training site dashboard displays. 

 

 

 

 

 

 

 

 

 

 

 

 

An important notice in the “Messages” section of the “Info Box” reminds you not to enter any “real” 

case data in the training site.  To see the full message, click on the “See All Messages” link. 
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How to Log Out of the Training Site 

Step 1:  Click the red “Log Out” button located in the Welcome/Log Out bar. 

 

 

 

 

 

 

A pop-up window displays asking “Are you sure you want to log out?”   

 

 

 

 

 

Step 2:  Click the “OK” button to continue to log out or click the “Cancel” button to return to the ART 

training site. 
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The Customer Service Community Website displays. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Congratulations!  You learned how to log in and out of the ART training site!  If you have questions 

or need help, please email BCACDCAO@tma.osd.mil. 

 

 


