Influenza-like Illness Surveillance Using a Telephone-Based Survey among Military Health System Beneficiaries
Question & Answers


General Questions about the Study

What is the purpose of this study? / What is this study about?

This study is officially called the Influenza-like Illness Surveillance Using a Telephone-Based Survey among Military Health System Beneficiaries The study asks a selected group of eligible military beneficiaries to answer questions regarding their health status in terms of influenza-like symptoms.  The results of this study will help the Department of Defense military health care system explore the feasibility of a nationwide at-home telephone survey to address an influenza surveillance gap.
What is TRICARE / TRICARE Management Activity?

TRICARE is the name of the DoD's managed health care program for active duty military, active duty service families, retirees and their families, and other beneficiaries. All active duty military, active duty family members, and military retirees and their families are TRICARE beneficiaries under the Department of Defense's managed health care program.  TRICARE Management Activity, or TMA, is the Department of Defense agency responsible for executing, managing, and supporting DoD health and medical programs. 

What kind of questions will I be asked?
You will be asked questions about any influenza-like symptoms you may be currently experiencing. You will also be asked questions about whether you have received an influenza vaccine and any contacts you may have had recently with potential sources of influenza-like illness.
How did you get my name/phone number? How was I chosen for the study?

You were selected as a beneficiary who had accessed outpatient healthcare services through the MHS in the continental US in the previous month.
Questions about the Legitimacy of the Study

Who is conducting this study? 

TRICARE Management Activity has contracted with the nationally recognized research firm ICF International to collect this information.

Whom can I call at TRICARE / TRICARE Management Activity to verify this study?

TRICARE Management Activity has authorized ICF International to answer any questions you might have about the legitimacy of the study. If you have any questions about the study or the focus groups, please call Dr. Diane Boyd at (703) 934-3721 between 7:00 a.m. and 4:00 p.m. EST, Monday through Friday.

Concerns/Fears about Participating in the Focus Group

I do not have time for this. // I’m too busy now.  


I know your time is limited.  The Influenza-like Illness Surveillance survey will take about fifteen minutes.  Your participation is very important to the success of this research effort and to finding new ways to monitor influenza in the US population.
I don't want to answer a lot of personal questions.


You can refuse to answer any question that you don't want to answer. Your answers will remain confidential and no information reported will ever identify you based on your answer. 

Do I have to participate? What happens if I don't? Why should I?


Your participation is voluntary. There are absolutely no penalties for not participating. But it is a very important study and your answers will help us to learn about the possibility of monitoring influenza in the US population through telephone surveys; therefore we hope that you will participate. Your participation will have no effect on your benefits.
Who will see my answers? What happens to my answers?

No information that would permit identification of any individual will be released or published. Your answers will be kept absolutely confidential and will not be seen by anyone other than the research staff.  Published reports will not show any names or be linked to a particular focus group.

Will my responses affect my benefits?


No. Your participation is voluntary.  There are absolutely no penalties for choosing not to participate.  Your participation or non-participation in this study will not affect your TRICARE benefits/payments in any way.
Will my doctor be affected by my answers?


After the study is completed, a report on the findings will be made available to the Department of Defense/TRICARE Management Activity. The Department will use this information to plan for further monitoring of influenza by telephone survey.
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